+

PROJECT : ELARA (C-Store — FINAL 2012)

1

PROJECT: ELARA - C-Store

SERIAL NO.

6123

+

+

S i
Pan Arab Research Center&

K < w Emarat /14 4 4il/ <4 Eppco / Enoc / 443 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
N Peisie oo | Pese 2unden cord Bl b | |
Gender Height Built  [Spectacles] Beard | Mustache] Ethnic Groups
TIM [S | T [M |F |Yes| No|Yes[No|Yes] No |indian [Pakistani[Filipino [Expat. Arabs] Others:
FOOROONOONORORO O B O O
EMIRATE V;:Ztlz;“ Abu Dhabi |  Dubai Sharjah | Al Ain o | Aiman wras M| Fulairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
4 , Q
xnlol o]2 1212 [/¢i50] 2|3 9933 |00
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VvISIT = vISIT ¥
O O O O O O O 0Od O O
1. INTERIOR T AESRU I AN IV PO
Scores Critical Areas Bl SY Ll alail
1. Were the automatic doors closed and the  ves [X ; Ll o At 1Soe 6 oY1 Lt o1 CuilS
2 door and side glass push / pull bars or = :j_;:w& o dj:j L:;y 7 s 2
handle thresholds working in good order?  NO O v iy e A
2a. Were doors and windows free of YES A Clasas (e A0S M)l Y ClS Ja 22
fingerprints? no [ 0¥ Spall
2b. Were doors and windows free of vES [ s il e dls Sl e ciS da 2
3 smudges, spots and streaks? no [ ¥ Shghil) g addll 3
2c. Were doors and windows clean withouta ygs pai Qo Addas 5l gl ) Y calS da 2
hazy film (condensation due to climate or G (haa HST) lde sl A
temperature may be present) NO D b (s sl 5 (palall
3a. Were advertising materials, Pictures and ~ YES O s ey sl @sdleyl dldl cilS ds 3a
menu strips on menu board faded? No DO v fhadydial dadly pé sad Hladall 2l 8
| cantie Y ol gall culS
3b. Were advertising materials, Pictures and ~ YES (| and )}:,Z,{fiél“ o L@_‘s Ajd‘_‘:;\ Th -3b
2 menu strips on menu board torn? requires — "’"'" SR st 2
comment when marked ‘Yes’ gl (oa M AR S )
No A v
3c. Were advertising materials, Pictures and ~ YES O s sas sl dde dpdl cilS da 3¢
menu strips on menu board smudged? NO E N tdadala o plakall 251 g8
- G sdaf jlal il i Sl il Ja 43
4a. Were counters, display cases, self-service YES [ 3 jead 5 AN Aaasll 3halia ¢y jall
areas and dispensers clean? require eddda (dispenser) <\ pall
comment when marked ‘No o O v s sl o MY ALY S 13
5 5
i L el (3 gaiaf HUal ooy <l CulS Ja 4b
4b. Were counters, display cases, self-service YES E pxd s pkall 3 3l 5 A Farall 3lalie
areas and dispensers neat and well ) AiSa i ol At sa (di
stacked? (Should be uncluttered and =>3) M( ’l.spe.ns“er.)‘
without excessive amounts of products) ~ NO O v Y LS sl i o sally clatiall 585 0
(e 330 LS Sllia O of e
+ 1 +
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Scores Critical Areas Apba) YL PAH]]
ves []
5]5. Was there any smell of rotten stuff? No [R YY Sl el dadl ) gl dllia S b 55
na [ i
ves [
3| 6. Were there any flies visible in the store or NO g ARG e gl dla S s B 3
in the eating area? fdaall (=LA
na [ &Aj
. o o L Al (KLYl ol g S a7
7. Were Lights and light flgtures. functioning YES asd 8 Ly By guSa 2 g B ) gacay Jaa
properly and unbroken including ones on 2ia) Salalall Al Cila ) ¢ gual ll3
2 menu boards? (Specify location in ) % ) P e 5
comments) require comment when (‘-‘L“w«‘j‘”“ < CJ)“.”
marked ‘No’ no [y gl a s Y Llah S 1y
8. Was the expiry date mentioned on YES ; A sall e T Sk elgiYl A5 oS Ja
perishable food items (sandwiches, IZ e )A\ ""Jf ,J}S, .ctd_“‘. G U e -8
6 breads, cakes, salads etc...) within the Faadhoalliae e Ll 2L 005 6
validity,period’.s NO D b (C"“ calalidl (<Ll c_}:x';.“ “"_ILS;\}.).L.Jl)
o s Alay il SNy YWl i€ Ja .9
9. Were tables and chairs well maintained YES IZ o w15 éJ e s
and unbroken? require comment when . I Rl
2] arked No no [ v col sl g Y Y cas B (2
nva [, b
a0 s fAgulie sl all 4x 3 i€ Ja 10
10. Was the temperature reasonably YES o 2 sina JS
2 comfortable? require comment when o 5 YIS s ‘5" 2
marked ‘No’ st 2 ¥l Quls )
Nno [ v
E o %Bua Al Gl Y clala cuils
11. Were door mats in good condition? require ves [X g o ',T" 2 "Y‘Thh\ﬂ%"lskﬁ 11
2 comment when marked ‘No’ no [ v el 2 il 2
nva [ )
ves [ . , .
2| 12. Were lights turned on at dusk or sunset no [0 v Pl Ayl die o) gVl Jladi) o Ja 12 2
and during bad weather? y Sohlall sl J3a g g jall
N/A ot
3| 13. Were trash / Grease containers cleanand YES [ s Sl sl /egall il <l ds 13 3
dumpster Lids closed? Nno [ ¥ 48l Aalaall Dl Al f y dgkss
2. GREETINGS sclua il fobadl |2
Scores Critical Areas LI (LA PN | Jalai
g| 14 Were you greeted with a smile when you YES [X] el lave Al el s il s 14 6
entered the store? Nno [ Y fdaadl N
YES []
3 15. sDrEr?otIg%;equest customers to quit NO D ¥ ool e gl LN e Ltk Ja 15 |3
N/A ‘}‘hz
. . YES [ e iy S Ak ,YGk,d G de A6
6| 16. Did he thank you as you were leaving? NO D v ¢ i s 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF S sl Cpdbigall jelia |3
Scores Critical Areas PRI LAY PON Jaldal
5| 17.  Was the staff presentable and well ves [X M [omisey 0RY Gl gall sehae (S 17 5
groomed? Nno [ N Sagillil JalSy
4|18 Was he/she able to communicate to ves A o e diall e T bl S da 18 4
customer? Nno [ ¥ sl
3| 19. Was the staff wearing visible ves [X] po o lgle pelay A8Uay o535 cpibisdl S o 19 3
— S 7 g
nametag? Nno [ ¥R\ e z{/_\\;‘\ \ foois al
YES X 3 ) - .
51 20. Was staff courteous / friendly? NO E P: Selilal/pagagg cpad cuibasadl IS da 20 |5
4. SERVICE daadll 4
Scores Critical Areas Tl YL Liai
. YES H Leidla Al cladiall g of gall cilS o 21
21.  Were the items and ingredients you E e o ’ "jjuﬂ 3 s
3 ordered available for purchase? require no [ N ol R N1 - E’Tf | 3
comment when marked ‘No’ gl (o2 YT ALY QS Y
NA [ sy
a5 o o gall aran (ygida gl anii Ja 22
22. Did the staff scan all the purchased YES m P F et o U}Lj:!;‘h W4l ok
items? require comment when marked R RS
6 ‘No' sl oy MY A CalS 13 6
Nno [0 v
‘ ~YES = Y oo A3l Sl sl Guady ¢y sk sall B8 b 23
4|23 Didthe staff place food and nonfood item No [ Y Sl Loy I8 e i il o0 5l 4
in a separate carry bags? os e
NA [ csuy falis
. lanna 4= clia s gl ALl
24. Were you charged the correct amount?  YES prd T ﬁ“ g ﬁby\@ifx&d\f‘ 24
5 require comment when marked ‘No’ caasill (o> 0 e 5
Nno [ ¥
YES ! 5yl faAaul Shle
6] 25. Were you offered a receipt voluntarily? E e~ _ Rl deas U::Luj 25 6
YES o O Slaain Al dldl 3L sale) i Ja 26
26. Were you given the correct change? Jl el aadll salely cals sall 18
5 require comment when marked ‘No’ Nno [ ¥ N ) 5
g fll YT Al cals )
NA [ @iy
3
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Comments: Lf scutBBadlall f galaslt
< 9}).3‘(_.\ w\ e '\m\\ \\g\\ \\M\\ e a3t TANY <7 s \x_.. = s\\
> S = (W) ==

FOR OFFICE USE ONLY Lidh CaSall alasiuy
% Acm‘;:g:RE hugi‘;:;ﬂr‘ Evaluation: s padilt
: Inviting Interior Ataal Adhial Auda [1
Greetings lua Gl [ cladl) (2
Appearance and Behavior of Staff ‘agSJ.\uJ CndB galt jedia |3
Service : daadly (4
TOTAL . £ saxall
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WL oMl (NN
I MAIRRAT
Al TAL AL
HE T R R E T

Dremicy vty afifeitfi 5 |

a/W UHEE 5P SANDW H
AL AMERICANG ! hn
CARDAMUM it A i §. 40

b Total 14.50
Tax 0.00
Terh At 14 .50
LASH Dhy 5. (0
Change Dh 550
FTHANK Y
Rlul 0002 C5HE 015 DRE o1 TRANE 2047
0373712 04:4%: 00 ST 0710







