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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number Number
2032 | <o [ IBENEIN @Nm ||
Gender Height Built _ [Spectacle] Beard | Mustache] Ethnic Groups
TIM ]S ™M | F | Yes| No|Yes| No|Yes] No |indian [Pakistani|Filipino [Expat. Arabs| Others:
EDEDDDEDDDEDEIDD O O
EMIRATE V;‘:Z‘lz;“ AbuDhabi |  Dubai Sharjah Al Ain g’:‘:v“ai‘:" Ajman K’;:ism‘:'h Fujairah
O O O C O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
\[6 [ o] ol g1 I\ 16 1 o]t N6zn 643
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday [ Sunday ‘ Monday l Tuesday lWednesdayl Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
N O oO|vs X o O O O O O
1. INTERIOR A Adkiad) s 1
Scores Critical Areas L) claall Jaatly
1. Were the automatic doors closed andthe vEs [ pu L dilhe iSala s W il cllS Ja 1
2 door and side glass push / pull bars or fiam Alas 3 L i 2
handle thresholds working in good order?  NO O v @ 3 Jaxd Sl paiefASuay
2a. Were doors and windows free of ves [ Slaay (e Adls 3 il 5 o ) L—U\S Ja 2a
fingerprints? no [0 ¥ Lt
2b. Were doors and windows free of ves B e calll e s 1l “.—")-."\J\ wilS da 2b
3 smudges, spots and streaks? No [ 0w fdaghall 5 addl 3
2c. Were doors and windows clean withouta vEs axi g Addas 381 5illy oY) S s 20
hazy film (condensation due to climate or G (ol HST) ﬂ, DAL L
temperature may be present) no [0 ¥ (sl gl il
3a. Were advertising materials, Pictures and ~ YES O osas ysall dade Y ol sl cilS da 3a
menu strips on menu board faded? NO B v fAad Al oty pf 5o plakall ol
| 31 o sall oS s
3b. Were advertising materials, Pictures and ~ YES D )}:}3};?} ‘. i i }d - . 3b -
: - SRR lany Lgad ani alalall o) 8
2 menu strips on menu board torn? requires —_— AN 2
comment when marked ‘Yes' _ g sill (o s Mead Y1 S )
NO Y
3c. Were advertising materials, Pictures and ~ YES Ed s ses pall d@adeyl sl i€ da 3c
menu strips on menu board smudged? no OOy fAakale gagplakall 231 8
d}_\.'\ua/Ju:! “L\\).\.ULS.H S da 4a
4a. Were counters, display cases, self-service ves A ox 3 3eal s A5 Aaaadl 3lalia ¢ sall
. areas and dispensers clean? require ead,lal (dispenser) Sl g pudall
comment when marked ‘No’ ol Y AY) el !
vo [0 ¥ caa sl (a day) cals 1)
5 5
- L el Ggaiaf ) ccul yu S cilS da 4b
4b. Were counters, display cases, self-service YES axd bl J - 2 i :i.slﬁldf Akl
. 15 pdiall 6 gl 5 A9 Aeradl 3lalia
areas and dispensers neat and well ) Aia s o A pe (dli
stacked? (Should be uncluttered and ; "'i) Js_&&_')“ ( J?pgnsgr)‘
without excessive amounts of products) ~ NO O v Vi S sl i sall claiall 85
(e 301 B llin (558 O
+ 1 +
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Scores Critical Areas L) ylaal) ot
YEs []
5(5. Was there any smell of rotten stuff? NO Y\; $oauld ol gal At ) T llia S a5 5
nvA [ Ry
ves []
3|6 Were there any flies visible in the store or no By il il dall e sl gl dlia S Ja B 3
in the eating area? Cdadll 3 (bl
q o (<l
nva [ b
. o o Lo Ll (SLaYl g ol gl il Ja 7
7. Were Lights and light ﬂg(tures'functlonmg YES pad sy 25 sua By gy Jand
properly and unbroken including ones on 33;) Salakall Al cila 5l o gual I3
D menu boards? (Specify location in i i S 5
comments) require comment when (“\**J:“"'“ @ 8}‘.”
marked ‘No’ NO D " sl o Y eyl cal 1y
8. Was the expiry date mentioned on ves [N : ool 1S3 elgiiY) AU S Ja
perishable food items (sandwiches, . ™ ,)A ‘:Ir',”s, ,GLH\‘{ &m o I 8
6 P dall aa Cranio luaal] ALAGY 503 6
breads, cakes, salads etc...) within the D e Lo el '.L:u ;m‘
validity period? NO V(G ethludl (lSagh Gl iy )
X Bua Allag ol Syl culs Ja 9
9. Were tables and chairs well maintained ves [H ’ S é) o i
and unbroken? require comment when . R vk
2 marked ‘No no [T v ol oa o Y ALY Cals 1 2
(7N ,,?
@)A/@ﬂai)‘);.‘lz\éjéﬂlsdk 10
10. Was the temperature reasonably YES axd 90 s US4
comfortable? require comment when . w5 g 1
2 marked ‘No’ e A 2
no By SR
YES S fhaa Allan Clpa )Y lanule cuilS U
11. Were door mats in good condition? require [Z] e o ).,JT - ..Y‘.._’wa;f.l;‘l; H
2 comment when marked ‘No’ no [0 v T > Al e 2
nva O, b
YEs [] ) ,
12. Were lights turned on at dusk or sunset | PRI Ay die o) gl Jladil 23 Ja 12
2 : NO ¥ ) 2
and during bad weather? y okalall sall J3a 5 gl f
nva b
3| 13- Were trash / Grease containers cleanand  YES B st il s Steedl ool culSda 13 3
dumpster Lids closed? Nno [ v faalia dalaal) Dl Al § 4 4l
2. GREETINGS salya il faladl 2
Scores Critical Areas Agaloa) ¥Laall Jaadn
g| 14 Were you greeted with a smile when you YES B o ol Acbuilcl cus il 23 Ja 14 6
entered the store? Nno [ y fdall
YES [ o
3 15. [S)ri;iotlzié;equest customers to quit NO El ¥ ogoandl e Gl U3 e sl da 15 |3
YES I Laiy ol S5 dabs gall/alasall W5 Ja 16
16. Did he thank you as you were leaving? - ) N 6
6 e thank y y 9 No n N ¢ alas cug
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3. APPEARANCE AND BEHAVIOR OF STAFF :e@s&h&" Cpilagall el 3
Scores Critical Areas Apula) Claall Jatait
17.  Was the staff presentable and well YES [ P [opsiges O Obgdl jehe S da 17
5 i 5
groomed? no [ y $agiilil JalSy
4| 18- Was he/she able to communicate to  YES K] ar oo Geal gl e 108 alagall (S J6 18 4
customer? Nno [ Y S
3| 19. Was the staff wearing visible YES M Lo jelay A8y (500 ibpdl S Ja 19 3
nametag? no [ N, S chp Sz 50 o)
, ves [X i . .
5| 20. Was staff courteous / friendly? no [ g Colabal/ pagagy il cualagdl S Ja 20 (5
4. SERVICE daadll 4
Scores Critical Areas FEI RN PON ] Liail
YES [X| i il al cilaiall g o gal) callS o 21
21.  Were the items and ingredients you - = GJ N *’jjmu 3 6 5ia
ordered available for purchase? require L. - L
3 comment when marked ‘No’ no OO ¥ gl oo " Al s 1Y) 3
NA [ Gy
2 A sl e il anis a 22
22.  Did the staff scan all the purchased ves ] o= ot s U)ﬂ”‘i;ém a4l i
6 items? require comment when marked o o 5t S 6
‘NO' C_u.a}ﬂ\ > \1 M\AY\ s \J!
Nno [0 ¥
. COVES B e sl Jes i S 23
4 23.  Did the staff place food and nonfood item No [ Vsl by UOE e Aiie ) o) gl 4
in a separate carry bags? o it
NA [ Gy failisg
24. Were you charged the correct amount?  YES [ Y g ﬁ“ g f’s\ay\c%%\;l‘: .24
5 require comment when marked ‘No’ a5l (o i A 5
no OO ¥
YvEs | 5o [odand Jeas e ya e Ja 25
6125 Were you offered a receipt voluntarily? i A )
y P Nno [ ¥ G al
YES [ s s famadll dldl dhsdel i s .26
26. Were you given the correct change? JSi el dad) salely al sall ol
5 require comment when marked ‘No’ NO D ¥ frmmaa 5
sl o MY AaY) ciS 1)
NA D Gy
3

C-Store.doc




4 +
Comments: rtBadall [ gulasll
FOR OFFICE USE ONLY Jaid iagalf Aladiuy
% Alaall AN LEl Aoy sall Evaluation: sl

ACTUAL SCORE

MAXIMUM

Inviting Interior

ala dshaial 4dla (1

Greetings

a3/ clal)

Appearance and Behavior of Staff

Service

2
peS ol g (il gall jedia 13
FORTS Y

TOTAL

£ saxall
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