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SHOPPER CODE DATA ENTRY EDITING : CSA SR. #
\ . Name Number | Name Number | Name . Number
6 {a Qool  [€ala Qo | [&wkvead ﬁMil WLWLL ) I
Gender Height Built _ [Spectacles Beard | Mustache] Ethnic Groups
TIM[S|T [M [ F [Yes]No|Yes] No Yes | No |Indian [Pak|stanl|F|l|p|no]Expat Arabs| Others:
DDDDD.DD.D.-D O O
EMIRATE “é:;fi’r:‘ Abu Dhabi |  Dubai Sharjah Al Ain KTELQ' Ajman Kﬁ:fmﬁ:h Fujairah
O O O X O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
SIEE 5] o6 |1 [ [spleol 0|5 | 012 lig0d|15:2¢
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday [ Monday l Tuesday IWednesday | Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT O O O O visit | [ O O O O O

1. APPROACH tAlaaalf sad 2383 [opa il 28N 1
Scores Critical Areas PRI A W Al
YES X T e 3 .

1. Was signage visible from distance of 500 i 5500 e e B ye a gl cilS s 1
meters and well maintained? Can be Nno [ ¥ o i L jeos (S T S0 Aliae
included only in first run na [T . ¥ s el sadd

YeEs [J o :
o|2 Were lights working and in good no [ N sl sam Alay Ay Jesi sl payl QS da 2 5
condition at the approach? N SOl e Al Yl
NA X jakai
ves [0 o ‘
5|3 Were the lights working and in good no [ v s Allayy dasi el gt cilS da 3 9
condition at the forecourt area? N 928 ol Aad dakaia
NA X
YES px
4 4. Was filling area / forecourt clean and Nno [ ¥y e 2l oUdll Al dilaie culS Ja
tidy? T ey A o Lidl) fAail) Adaie 3 414
nva [ dﬁ:
YES e
5| 5. Were the driveway and forecourt free of o ] g U Ada s A ede Aidatag okl S ds B 5
potholes and well maintained? N faa <0 Abas sl
NA [
2. GREETINGS sl Al 2
Scores Critical Areas Lol @l s
ves [0 o :
6. Was there any delay in approaching 7 il gall ol ) 8 pali gl dlia IS B
5 NO b b S 5
customers at the fuel pump N €348 gl Adime die iGN (e
VT7.N I
5| 7. Didthe staff approach the driver side of YES KX] e Aen oo ASall e calagall Bl da 7 5
the vehicle? No [ ¥ ¢ Gl
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2 +
Scores Critical Areas VI EN, PR LA
8. Were you greeted in a friendly manner ~ YES pa asbaly) 435 4y play el a1 Aads 8
(pleasant feeling)? NO D Y $ (z o
5| If no, please describe behavior: Was it oS da il sl d gl Coa Aela) Y 1 5
arrogant, without any expression, normal igle Quladll e JA ¢l analy
etc.... ...
YES []
4|9 Did they request customers to quit Nno [J N oo Sl QLN e g sibigadl il Ja 9 4
smoking? v $opaail)
NA D u
YES X
10. Did the staff thank you as you were D S Ly & S8y il gl W8 Ja 10
5 . NO [ ¥ 5
leaving? y SOl
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF bl gall Selay A 3
Scores Critical Areas A S Laaly P
5| 11 Was the filling staff presentable and well YES pd G5Y o g8 gl Aigad il ga sedaa IS Ja 11 5
groomed? No [J N S/l ya s
YES []
12. Was he able to communicate with N &o dral sl e 1)l ol gall S da 12
4 - No [] e 4
customer? v fosl
NA [ Ly
5| 13. Was the attendant wearing visible YES prd Lo eday 48Uay 53 5 Cabagadl S Ja 13 5
nametag? € g |
g No [ YGawt read 4he g e ==
YES [ o ~
6| 14. Was staff courteous / friendly? feldlad fomagas osibsall S Ja 14 |6
No [ y
4. SERVICE sdaaal) 4
[Scores Critical Areas Al el J53)
YES [ wm
2| 15. Did he follow the instructions on the No [ ¥ Ak o 5o g sall el il sall 51 Ja 15 5
Rahal (Fuel Card)? v (28N eda aily) s
N/A s
| 16. Did he confirm and repeat amount and ~ YES P Sl e s S e Cilagall ST .16 6
type of fuel? NO D y Selaalie e @l
g| 17- Did he fuel as per customer’s instructions YES R - Ol Sladed s AN ey 8 Ja 17 6
- Dhs? NO D N ¢ a2
5| 18. Did he offer to clean windscreen YES [R5 Ly On 8okl #ls 5 Cadan dlle v=e s 18 5
voluntarily? (front & back) NO D y ¢ (Al (seke Y1) A
YES |X] 3 .
5| 19. Were you charged the correct amount? NO P: Slaiaia dadsy elie cully @A ikl a 19 )5
YES []
JS LAl alidl sale s il oull A
6| 20. Were you given correct change? No [ k| ? el faal salely J’d“ P de .20 6
Y .@A.AA
N/A X okl

fol

N
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Scores Critical Areas

Tl w¥laall Jalail

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

. el Jaa cola gl Agf Cali gall ell 238 Ja .21
YES [ o8 T e O i )t i s 0
Nno [0 ¥ (/s a1

-

gl a s "aad” e S 1Y

na B, o
5. REST ROOMS s(plaadl Jeull 5) A Jli i 5
Scores Critical Areas Taulo) claall a\ass
YES
22a. Were they adequately stocked with all 0 (’u Ay gt cle Hluall areny )ea-« il Ja 223
necessary supplies such as soap? NO O siuall Jie
nva O 54’:9 N
YES .
22b. Were they adequately stocked with all m ?u 1y el e lal) paans 3 g0 cilS Ja 22b
3 necessary supplies such as toilet tissue? NO <l gill (§,99 Sie 3
N/A I:I _aeha‘l
22c. Were they adequately stocked with all YES prd 3 gpealt il el asens 8 e il Ja.22¢
necessary supplies such as paper towels? NO y "4.}9”1\ cadliall Jie
(paper towels are not required where fully Cliiaa B g5 e Agsllae e 448 )50 Cailiall)
operational hand dryers exist) N/A iy G A
N ; il Jubid) cilS
23a. Were sinks clean? require comment when YEs 1X pr L3l o L}“‘_\ | w\;‘h 233
marked ‘No’ no [ N znasill ga o Y ALY S 1
A [ sy
; $hadai L) el s
23b. Were mirrors clean? require comment YES m pr Ll ,,\;,, R 1:;]‘ L,U\Sﬁ 23b
when marked ‘No’ no O ¥ g sl 2o YT ALY S
na [ seuy
23c. Were hand dryers clean? require comment YES m i =l ’ "’f;'{, fhﬂ!\ w‘éﬁ :23¢
3 when marked ‘No’ no O ¥ gl e T ALY S 3
na [ ssuy
aaas b bkl
23d. Were dispensers clean? require comment YES - pd o \ U}?L:A,. . LL:S Lo Lé‘;h -23d
when marked ‘No’ no O ¥ g Al o2 MY Y S )
NnA O sy
YES ars
23e. Were toilets and urinals clean? NO Y faalay Jpl Akl il Ja 23
na [ siy
2 24a. Were doors clean?require comment when YES m ol L. w5 ! . .\S JA 24a |2
marked ‘No' no OO v gaa sl o2 MY ALY S
na [ sy
YES IZI pri
24b. Were walls clean? NO ¥ faadai el cailS Ja 24b
N/A E] iy Y
ves [
24c. Were ceiling clean? NO D b ecadai caiudl S Ja 24c¢
RECT
YES pai
24d. Were vents clean? no [ k agas Mlad) el Ja 24d
na O sbuy
3
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Scores Critical Areas FEWR AN PR | Jalads
; Tl Sl Y1 Cal
24e. Were floors clean? YES p o A*‘L"‘";'" LLJ:‘IYI;U lsdT|24e
require comment when marked ‘No’ no Oy ol o2 =B
NA [ smyy
YES pai
24f. Were baseboards clean? NO D ¥ faakai sac sl s Al 51 culS Ja 24
NA [ sbyy
YES pai
24g. Were grout clean? Nno O v Sk LU (S U 249
NA [ sy
YES A
25a. Were trash containers clean? NO EI ¥ Ak Aalaill cilygla cilS Ja 253
NA [T shiy
2 2
YES i
25b. Were trash containers not overflowing? NO D ¥ flals e doladll il gla il Ja .25b
NA [ skuy
YES [ u
2| 26. Was the restroom smeliing clean & fresh No [J v 1 s%) Linia s Laai dleall il S Ja 26 2
(without any offensive odor)? (r\LA;“ ot A S Al
NA [ sbiy
P S dand pleall 8 S eadl] pen S
27. Were all the facilities inside the restroom in YES e O Jui o e e vi: &
good working condition? . o =
2 require comment when marked ‘No’ Nno OO ¥ gl e MY Ala Yl s 1) | 2
NA [ shiy
E i () waudas dawall AclE i i i<
28. Was the Mosque premises clean? ves L] ()_ ,33\ ' ";TLJL;:JTM “ls “jr 28
2 require comment when marked ‘No’ Nno [ v Gl = 2
NA K] ki B
Comments: rBadtal) /, Galeilf

FOR OFFICE USE ONLY

L (asal) aladiay

% AC?:;;_D;;LE bunﬁ\fmﬁnjﬂ‘ Evaluation: : Al
Approach Uasall gai an@ill /o b @YY [ 1
Greetings and Initial Checks AV Sl g cam il | 2
Appearance and Behavior of Staff Csibsall oluy jelaa | 3
Service iaaall | 4
Cleanliness - Restroom and Mosque 2y Sleleall — B | 5
TOTAL £ sanall
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ey L - / ‘ ., )
Receipt =~ . Jlaaa! 3 9
3 g
No. 4539799 Date: ..!...94,.6.@..(4..)_:@_,1;.!‘! .
Oljlol
Plate No. .S §2-& ). :iottl o, TIME: e .cdglt Emarat
station: ...y 8. Y iddall [ [1ZF=To [ m—— 1jioghsS
g y—s \f (Optional) (g,l.gsl)
il 2y ould
Product - AED Fils
[ Super Jlaa '
Co, o=
@ Special oy !
0O Diesel I
[1 Kerosene g S
O Lubricants <523
[ Other. S
N et
: , .___Total S’Q) oo
Total amount'ir‘_1 words...: N gl gldl Jlor!
: I L SO S S L L :‘Q.AJ.)
Thank you for.visiti : ot el Sk 1S
Please drive sa%e‘ly. g N -=b le_:f:ﬂ'ﬁ,‘i:
L N e v') — idagll @t
Reg. No. i St SIGNANUTE gl

* Receipt is not valid without station stamp on the reverse side.
* Receipt is not valid without completing full detalis as indicated above.







