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O «iw Emarat / &)/ 5S4 Eppeo / Enoc | O @5+ Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
10 e 2 |Preg o | 2¢a Eravin HEEE
Gender Height Built _ [Spectacles] Beard | Mustache} Ethnic Groups
M]F [TIM][S|T [MIF [Yes|No]Yes[No]Yes[No |indian JPakistani[Filipino [Expat. Arabs] Others:
ROOOROROOROKOR O O K 0O O
EMIRATE V;:;f‘;:‘ Abu Dhabi |  Dubai Sharjah Al Ain g‘:‘;l"aa' Ajman Kﬁ:ism‘:h Fujairah
O O O O | . O & O
SITE ID Month Date Amount (Dhs) #ofséé’ff Time In L Time out
ol 1D ol | 213 2l 1 oll 15e¢ \Siy
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
0 0 ® O O O Oo o o 04d O

1. INTERIOR rAERUP I N P WX PO |
Scores Critical Areas Lpalalt cilaall Jlail
1. Were the automatic doors closed and the YES & A Ll Al S5 5 ) ¥ CulS da 1
2 door and side glass push / pull bars or T Js ) aiaf 2
handle thresholds working in good order?  NO O v e lay by desd Ul GaiefASua,
2a. Were doors and windows free of YES DA s claay e Al B Y S e 22
fingerprints? no [ ¥ ¢ aslal)
2b. Were doors and windows free of ves D s cplall oe Al N il il s 2
3 smudges, spots and streaks? no [0 v ' Sh ghadll g adal) 3
2c. Were doors and windows clean withouta yes [ s G AaT N1 )y Y i€ s 2¢
hazy film (condensation due to climate or e (s GiST) Lgde B VL]
temperature may be present) NO D bt () N ji Lalall
3a. Were advertising materials, Pictures and ~ YES O s sy sl dndeyl sl cilS da 33
menu strips on menu board faded? No PO v Shusdy dday daudly pf sas aladall 2l 8

I eole 1 3l pal) colS Ja 3D
3b. Were advertising materials, Pictures and ~ YES D pxd )}m,}j}:éj ‘. . }d - -
- . SCARRIAN yoamy Lgid gag aladall o3 8

2 menu strips on menu board torn? requires —_— TR 2
comment when marked ‘Yes’ g sill (o p M Lla Y S )
no X v

3c. Were advertising materials, Pictures and ~ YES O s sy sl dde Y ol cilS s 3c
menu strips on menu board smudged? NO v ¢aihls a0 alakall a8l g8

d}.l:ua/‘)u:“ sﬂ\‘)l'ulsn culs d‘h 4a
4a. Were counters, display cases, self-service ves [ 3 5 s A1l Leaalt (Blalia ¢ ya sall
areas and dispensers clean? require $44,81 (dispenser) byl
comment when marked ‘No’ el sy PN A culg 1)
NO D ¥ [l Al = PR L

5 5

L coaualt Gt/ U} el m sl S Ja o 4b

4b. Were counters, display cases, self-service vEs [A w iy s piall 3 3¢l @\M\i‘;ﬂ\ Clalia
areas and dispensers neat and well ) diSa s o At e (dl
stacked? (Should be uncluttered and ; W'S)ﬁ( ‘I'Spe.ns‘er.).
without excessive amounts of products) NO [ ¥ ¥ alles i slsally clatial) 55 0
(Lo 331 BpaS a5 Of o
+ 1 +

C-Store.doc




2 +
Scores Critical Areas dplal) el s
Yes [0 au
5| 5. Was there any smell of rotten stuff? NO E ki $oauld 2l gl A3l ) Gl dllia K 0 5|5
Y
na [
ves [
3| 6. Were there any flies visible in the store or NO g AR CE Gee gl dia g s 6 3
in the eating area? = g daall A (caladll)
Na [ o
_ o o Lot el (SLYI g ol pa) il a7
7. Were Lights and light ﬂ?(tures.functlonmg YES aad B 5uSe 58 580 5 ) gy Jaad
properly and unbroken including ones on 332 €alelall Al Ciagl ol gl ly
2 menu boards? (Specify location in ) ¥ i F = 2
comments) require comment when (Sl yeaill 3 o3 5l
1 ’ . " ngn 4 - \
marked ‘No NG D N zada gl o "V LYl culg 13
8. Was the expiry date mentioned on YES o Apall o 1) S lgi¥l i S Ja 8
6 perishable food items (sandwiches, $ia Ml 20 ypania Slusill ALY Zaliall 6
breads, cakes, salads etc...) within the o omm e N
validity period? NO [ v (Lal cclabull cclsadll (sl il i)
; S Alay ol Sy Y Ul S Ja
9. Were tables and chairs well maintained YES E e~ ] S "{) w:)n‘w °
and unbroken? require comment when . - - i
2| L arked'No T I comsl o WU ALY s 1y (2
¥
nva [ 4
Ao e fAalie 5 )) all s p cal< da 10
10. Was the temperature reasonably YES E axd U siae U<
comfortable? require comment when e |
2 marked ‘No’ TP _9"'“ >n"Y ML;Y\ il b“ 2
no [0 v
DI s fas Ul Gl )Y Glal Culs
11. Were door mats in good condition? require YES e = . T‘ i J\{,YT, BY\;:J'LSLIJ?\ 11
2 comment when marked ‘No’ no [ v Gl (o MY Y s 1y 2
b
na [ i
YEs [ ) .
o2 ( 12. Were lights turned on at dusk or sunset o [ v PEN Al die ol pea¥l Jlad) & ds 12 5
and during bad weather? y kbl sall 3 5 g jali
3| 13- Were trash / Grease containers clean and ~ YES P ol s foSlegall L <ulS Ja 13 3
dumpster Lids closed? Nno [ v PRakae Aaladll M Aghaef y daudas
2. GREETINGS rQlus Al foladl 2
Scores Critical Areas Apalalt ci¥laall Jatai
6| 14 Were you greeted with a smile when you YES B o e aay i gl ada 14 6
entered the store? y Sdaadl )
NO )
‘ _ ves [0
3 15. Did they request customers to quit NO D ¥ ogoal oo <A G e sl da 15 (3
smoking? N
NA X
YES [X] Ly ) Sy Al sall/ila pal S5 Ja 16
16. Did he thank you as you were leaving? B ’ e e 6
6 y y g Nno [ ¥ ¢ alas cug
2
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3. APPEARANCE AND BEHAVIOR OF STAFF S sy Cuilipal) jgdia .3
Scores Critical Areas Al c¥aal) Jalail
5| 17.  Was the staff presentable and well ves [X P [ Y Cpilasall jeke S A8 17 5
groomed? Nno [ Y $agiill JalSy
4|18 Washe/she able to communicate to  YES Kl px oo Jool gill e 108 Glasall S Ja 18 4
customer? Nno [ N o
3| 19 Was the staff wearing visible ves B4 o e jeda ddlhy (g gailsll S Ja 19 3
nametag? no B N C LU Sz a5 onsY)
Y duAa
YES j . . .
5| 20. Was staff courteous / friendly? NO % ‘”; ekl g g i ulasadl NS da 20 |5
4. SERVICE :dadll 4
Scores Critical Areas Lauluadt claall LAl
YES ; Ll a3l cladiall g ol el cl€ Ja .21
21. Were the items and ingredients you M ¢ ' 7 <‘jj.‘:.ﬂ 5 gia
ordered available for purchase? require . o - Lo
3 comment when marked ‘No’ No [ K gl o2 YT ALY s 1Y) 3
NA [ gy
2 A3 gall maan ) gidagall panii Ja 22
22. Did the staff scan all the purchased YES E ot s Uﬁky:fﬁm T
items? require comment when marked . e > 6
6 ‘No' sl o MY ALY s 1
no [ v
. Coves DO e dn il deais il 5 s 23
4 23. Didthe staff place food and nonfood item No  [] ¥ sl s I (e AE ll ol 5l 4
in a separate carry bags? Joung
NA R iy filisa
. lasna 428 Slia bl 3 & |
24. Were you charged the correct amount?  YES ard T 4:““ ';\j" ,‘éhy‘ci‘ﬁtsd:‘ 24
5 require comment when marked ‘No’ E:‘-'A}d > Al culbs ) 5
no [0 0y
YES [X] 558 [0 Jeas e e o 25
6|25 Were you offered a receipt voluntarily? ¢ B o 6
y P Nno [ v pEBEY
YES [ m e fhosa ol gl dussle) i da .26
26. Were you given the correct change? JShy Sl gl salely ik sall 68
5 require comment when marked ‘No’ Nno [ Yy S 5
el o MY ALY Cals 1)
NA B gy
+ 3
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Comments: rtBadlall / gaeil)
FOR OFFICE USE ONLY hagd Ciigalf aladiuy

o Alausalt BlaIH Ll el sl . il

Y ACTUAL SCORE | maximym | Fvaluation: el
Inviting Interior L)l Adhaial 4iy |1

Greetings Glua Al / cladl) |2

Appearance and Behavior of Staff | agS glu g (ydlh gall ke |3

Service . 4aa3) (4

TOTAL E.saaall
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