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o S (o Qpol | <ofo Qoo |~ " 158b &
Gender Height Built _ [Spectacles Beard | Mustache] Ethnic Groups
M| F [T ]IM ]S |T [M]F |Yes[No|Yes|No Yes | No |indian [PakistanilFilipino [Expat. Arabs| Others:
FOOMOOROORORONM K O O 0O ]
EMIRATE ";ZZ‘IZ;“ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’l“‘;‘ai’:" Ajman Kﬁ:ism“ah Fujairah
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SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Ulolgle] 0] [ ola |2oloo]| L]l old 1108 [11:ic]
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2. Were lights working and in good
2 condition at the approach? o [ Y SOl (e b a8y 2
Y O
NA XD s
YES [] & _ :
5| 3. Were the lights working and in good no [ N s Ay Jeai el ¥l i€ Ja 3 5
condition at the forecourt area? y €3 68 ol At diaia
N/A o
YES [X]
4 4. X\é?/: filling area / forecourt clean and NO D Y S e Ak o\l /ALt dilaie S Ja 44
NA [ é,h;f
YES ard .
0|5 Werethe driveway and forecourt free of g [7] g oeAdla 255l ededihaiag Gkl (8 5 5
potholes and well maintained? v fua JS Dliass jaall
NA [T g
2. GREETINGS rewa il fAsadl 2
Scores Critical Areas Aol oY) s
YES [ oo ‘
6. Was there any delay in approaching cabagall ol 1 3 jali gl @lia S a6
5 NO Y g 5
customers at the fuel pump ¥ a8 gl daime ie (b3 e
NA [ L
5|7 Didthe staff approach the driver side of ~ YES prd Aga (o Al (o alagall B a7 5
the vehicle? Nno [ ¥ il
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’?cores Critical Areas Aalul eyl ol
8. Were you greeted in a friendly manner  YES [X] sty 435 48k oy a1 Sda 8
(pleasant feeling)? No [J ¥ ¢ (z e
5 If no, please describe behavior: Was it O da rals salf o gl Cia g oola Y 13} 5
arrogant, without any expression, normal sgale ulaill e A g jally Caly
etc.... 9._{-_“
YES []
9. Did they request customers to quit O G Gl e il gl (il da 9
4 ' No [ ¥ et 4
smoking? N Tl
N/A Gk
YES [N A
10. Did the staff thank you as you were T S ey o Sy ol gl W5 10
5 \ No [ v 5
leaving? y ol
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF (Ol gall Sgluy glia 3
Scores Critical Areas Ayl Y Laall Latail
5| 11 Was the filling staff presentable and well  YES pri Y 558 5l Al Cali g jelia oAS b 11 5
groomed? No [] ¥ pETI S
YES axd
12. Was he able to communicate with o dual il e T8 il sl S Ja 12
4 No [ ¥ . 4
customer? v fo il
7. I
13. Was the attendant wearing visible YES P lgle el diay 5 5 Cali sl IS a 13
S nametag? NO D N , € guin g u{\ 5
Cant voad tie 1 Y © 3/)
YES [X i
6| 14. Was staff courteous / friendly? e felahal [ 505 O siba sl S Ja 14 6
No [] ¥ |
4. SERVICE 4233l 4
Scores Critical Areas Ll VLl Llay
YES [0 = IR
2| 15. Did he follow the instructions on the No [T v Ay o b g gl Clagdaill il ) & da 15 5
Rahal (Fuel Card)? N (s eda A.BLL_\) Jds
N/A i
| 16. Did he confirm and repeat amountand ~ YES B S8 e 8 e Cali gl ST .16 6
type of fuel? No [] y felaaline e wliy
g| 17- Did he fuel as per customer's instructions YES [f]  ps - 05l laded Caa G13a0 e A5 s 17 6
- Dhs? No [ ¥ a0
5| 18- Did he offer to clean windscreen YES Bl a3l 2la ) i alle o== da 18 5
voluntarily? (front & back) No [ N ¢ (Al b ¥l) A
ES [X - .
5| 19. Were you charged the correct amount? No [] g flasnia dady elic il el aat Ja 19 |5
YES [] ax
JS LAtel) adud) satels bk ool A8
6] 20. Were you given correct change? NO [ 0y ? iall dhall salel, ’A"o e¥da .20 6
N e )
NA [X] .u
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Scores Critical Areas

Tl c¥laall Jalasilt

"21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

B T g8 s i) Sl B A s il
no O ¥ (/e = e 5)
sl s o AfaY) S 1

NA B gul
5. REST ROOMS (plaadl feui 53) dal Nl G2 5
Scores Critical Areas gl Ylaall BATH(]
YES i
22a. Were they adequately stocked with all ] (ﬂ; Ay g el il el aaan 3 jeae ciiS Ja 223
necessary supplies such as soap? NO eosball Jia
va [ sy S
ves X
22b. Were they adequately stocked with all O c"‘; Ay g pall Sl Jlwall maang 5 jeme CilS Jo 22D
3 necessary supplies such as toilet tissue? NO cull oill (5,99 Sie 3
na [ sy
22¢. Were they adequately stocked with all ves 1 pad 3G g palt il Hianall e B e cils Ja.22¢
necessary supplies such as paper towels? \q [] v 48,5l hdiial) Jia
(paper towels are not required where fully Ciliine g0 die dysllae e 4 )0l Cadliall)
operational hand dryers exist) NA D] sy (Y
; il Jubaadl ClS
23a. Were sinks clean? require comment when YES m px o gl "'.\.1" i.LYI w\SL\JA\ 23a
marked ‘No’ no [J ¥ st R s
na [ sssy
; fiala Ll pall cilS
23b. Were mirrors clean? require comment YES m e Aol "3}" ngi uJls.L\;‘s\ 2%
when marked ‘No’ vo O b g sl o ) s
nAa [ sbiy
; fasbi saY) it cilg
23c. Were hand dryers clean? require comment YES P ol ) “5..:;{, . t.\;j\ . .\Sﬁ 23¢
3 when marked ‘No' no [ v geesill (2o YT ALY S ) 3
na [ osny
. faslay ) gluall LiSla CailS
23d. Were dispensers clean? require comment YES m e L. ‘ i ~n L; | ulsﬁ 23d
when marked ‘No’ Nno 1 ¥ gl o MY Ay ks )
na [ ssiy
ves ] s
23e. Were toilets and urinals clean? Nno [ ¥ aadas Jal LSl S Ja 23e
na [ ssy
. ‘-,.A N o A \ -
2 24a. Were doors clean?require comment when YES m pr Lo s 5 w‘S JA 24a | 2
marked ‘No' o O v gl o MY Y S 1Y)
Nna [ seuy
ves [X]
24b. Were walls clean? no O ¥ faada el S Ja 24b
na [ ssuy
YES IXI
24c. Were ceiling clean? no O ¥ it Caindl IS Ja 24c
na [ shuy
ves [A
24d. Were vents clean? NO D b faadas Mtsall cilS Ja  24d
na [ sbiy
3
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Scores Critical Areas i) Y laal pAIH]
24e. Were floors clean? ves K] p L. e “,,Q,L,““f'ﬂ‘ QLS d‘. 24e
require comment when marked ‘No’ Nno [ b gl o MY ALY a1y
NA [ sy
YES pi
24f. Were baseboards clean? NO [] by fadas sac @l & ol flailal )5 cwilS Ja 24f
NA [ sy
ves K]
24g. Were grout clean? no O v feids LM S Ja 24g
NA [ sy
YES [{]
25a. Were trash containers clean? NO D ¥ FAdas Laladll il gla il Ja 253
5 NA [ sbuy )
YES [
25b. Were trash containers not overflowing? No [ ¥ fiaili e Aol Glgla cilS Ja 25h
NA [ sk
ves I w0 ,
2 26. Was the restroom smelling clean & fresh Nno [J N ! Os) Uimia g Abkai alaadl dall ;) CilS Ja 26 2
(without any offensive odor)? Tleleadt 3 dg S dsal
NA [ sy ;
JEy 3 alaadl A& b jugaih aves cuils .
27. Were all the facilities inside the restroom in YES m v ke e== e;:l,: 27
good working condition? . o - .
2 require comment when marked ‘No’ no [] ¥ gl o2 YT ALY cis 1y | 2
NA [ sbuy
YES i $(3) ki anaall AcE G i oS
28. Was the Mosque premises clean? D e ( ), }3‘“ ) ";LimLs EL; 28
2 require comment when marked ‘No’ Nno [ b & A T ’ 2
NA [ siy
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Receipt -+ Jad
,'No.‘341 058>Date:“ ' | o :

.................................... :&,mi __' .-
' , ojlol
Plate No. 176\X sdglll @i, TIME: oo wuight Emarat
Station: ...... \’\. QYQ sadasdl Mileage: ....rrvescsinnnen PR
(Optional) (gl
il oy unh
Prcc-).a-:.lct AED Fils
0 Super ea
i | Dspecial > <ol wo
t | O Diesel s
[ Kerosene ey yS
' | [ Lubricants o
O Other Syl
Gl Pexd)
. - .7 Total S OS>
Total amount in words 2 FNETIFYRUF |
Thank you for visiting Emarat. - . T
Pleaseydriyg safely. 9 S s l:l:'::tﬁ,lu_,ﬁ
Staff Name: -....... o i opl) !

Reg. No. ASX 2 Sstaff Signature: ... s

* Receipt is not valid without station stamp on the reverse side.
* Receipt is not valid without completing full detalis as indicated above.
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