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SERIAL NO.
+ 1 +
N
PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center w
Eabhl Emarat [ 00 a5 Eppco / Enoc | O a2 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
123 Sakor Aoo! |[Sar A |NOwawr dde] | |
Gender Height Built _ [Spectacles] Beard | Mustache] Ethnic Groups
M| F JT[M ]S |T [MIF |[Yes[No [Yes | No | Yes | No |indian Pakistani[Filipino [Expat. Arabs| Others:
ROODROOROOROROR X O 0O 0O O
EMIRATE V;zz::" AbuDhabi |  Dubai Sharjah Al Ain g’:‘:v“a:" Ajman K'::ism“ah Fujairah
O O O X m O . O ||
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Uig|6 lo olb tlIr |Boleoc | 6 |3 [© 12 9:go [10:0
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VvISIT O O O ] visit | [ O O O O 0O

1. APPROACH

Al gad 22 fope ol YY1

Scores Critical Areas Aaabul) ol PRV
ES [X i . T .

1. Was signage visible from distance of 500 B 500 e g R je daslll cilS da g
meters and well maintained? Can be Nno [ Nt ER R AP WL S S L VY
included only in first run na [ ¥ SN 5 el sl

YES pad ;
5|2 Werelights working and in good Nno [ gy oy A deaislpadl S a2 5
condition at the approach? N TSl (e al Y
Na O
YES o ﬁ
5| 3. Were the lights working and in good No [ v Soua ey Jed el ¥l culS da 3 2
condition at the forecourt area? N €348 gl Al Alaia
NA O g
YES o
4. Was filling area / forecourt clean and P T T T T S e R
417 iy NO [ 9 e dik oLl fAledll dilaie clS 2 4 |4
nva O ,,7‘
YES axd
o| 5. Were the driveway and forecourt free of -y [7] y o Aa ol edaddhiag ookl (IS ds B 5
potholes and well maintained? y fan JSi Alaay Laall
NA [ o
2.  GREETINGS swa il fAadl 2
Scores Critical Areas Al c i Jaait
YyEs [ ‘
6. Was there any delay in approaching X Caligall ol 8 pals ol s S ds B
5 NO X ¥ P T oo 5
customers at the fuel pump N €3 68 ol Aduma die il (e
NA [ g
5| 7. Did the staff approach the driver side of YES pd dgn 0o RS e sl B s T |
the vehicle? No [ y £ bl
1 +
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Scores Critical Areas Lpnalea) ¥l PR
8. Were you greeted in a friendly manner ~ YES pd Gl 434y el S s 8
(pleasant feeling)? NO D Y $ (zhe
5| If no, please describe behavior: Was it IS da bl gl Ca s ST AN 5
arrogant, without any expression, normal sgale uladll e A (5 all canal
etc. ... g &l
YES [] wu
9. Did they request customers to quit Ce @l Gl e o sibasall Qlla Ja 9
4 ! No [ ¥ - 4
smoking? y fopdll
N/A Giaka
YES pi
10. Did the staff thank you as you were DS S Ly o S il gl B3 Ja 10
5 h No [ v 5
leaving? v SOl
NA [ by
3. APPEARANCE AND BEHAVIOR OF STAFF 1O gl Soluiy ,edia .3
Scores Critical Areas Lo clnall Jalasty
5| 11. Was the filling staff presentable and well YES pd Y 2585l Aad il g edan IS Ja 11 5
groomed? No [J y lail/ls ja s
YES A
12. Was he able to communicate with o dealsilh e 108 Galh gl IS Ja 12
4 Nno [ v 4
customer? fos0
Y g
NA [T .
5| 13. Was the attendant wearing visible Yes [1 ey A8y (o1 el gl (IS Ja 13 5
nametag? € g )
9 No ¥ o vawe \padae - Sady)
_ YES [ . L
6| 14. Was staff courteous / friendly? Selahal fepagay sibasal S Ja 14 |6
NO [ ¥
4. SERVICE tdaddll 4
Scores Critical Areas Ll ciytaall PHEM]]
YES []
5| 15 Did he follow the instructions on the No [T v ey o 33 g pall Cladadl) s sall w31 s 15 5
Rahal (Fuel Card)? " ¢ (s eda Ay Jd
na K
g| 16. Did he confirm and repeat amountand ~ YES D s g 850 g 55 AaaS e il gl KT a 16 6
type of fuel? No [ N futlrabine e @lly
6| 17 Did he fuel as per customer's instructions YES [ s - Ol Gladad caa 1 3A0 ey Q6 s 17 6
- Dhs? No [ v AP
5| 18- Did he offer to clean windscreen YES P el e bl s ) il elde vae da 18 5
voluntarily? (front & back) No [ ¥ ¢ (Al ala¥1) 4
YES [X] i .
5| 19. Were you charged the correct amount? NO E ?’;‘ flasaia 428y olia Ll el il Ja 19 |5
YES [ w
IS il aliall salely Cals galt L8
6 20. Were you given correct change? NO D b Al @t silely }d? e ds .20 6
.@L&A
L ™
2
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Scores Critical Areas

FIRIR R POX | Jatash

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

Aia S Jla i i) ol Am s il
Nno O ¥ (Jd/pild (2 e 5
g sill o e e Yl S 1Y)

N/A o
5.  REST ROOMS (pGaad fell ) Aad 3 i 5
Scores Critical Areas gl cNLaall Jalaily
YES s
22a. Were they adequately stocked with all O] ?’; g pall Gl slusall ey 3 6 <ilS Ja 223
necessary supplies such as goap? NO o gkl Jia
na [ sy
YES i
22b. Were they adequately stocked with all n ?’: s pall e Sl aren 8 e CailS Ja 22D
3 necessary supplies such as toilet tissue? NO Sl gl (3599 Jie 3
va O sy
22¢. Were they adequately stocked with all ves @l A5 il Hliwall aaans 3 jeae S J2.22¢
necessary supplies such as paper towels? ya [] N 43 ) ol LhdUall Jia
(paper towels are not required where fully Ciliiaa g5 die dyglhe e A8 )4l Cadlidl)
operational hand dryers exist) N/A Bhi Y (31 3
i faalay Julaall cals
23a. Were sinks clean? require comment when YES m - L. " ,,L}“ . d“ 233
marked 'No’ no O v sl o2 MY MY S 1Y
A [ iy
; Saaaka L el <
23b. Were mirrors clean? require comment YES g P Lol :3%,1-"\:;!\ uét‘h 23b
when marked ‘No’ no OO0 v gl o MY AR S 1
nA [ sy
23c. Were hand dryers clean? require comment YES X P i ) LS:N,) f\_u_” fts dm 23¢
3 when marked ‘No’ no O ¥ sl o MY ALY S W 3
na [ iy
s Saada b <
23d. Were dispensers clean? require comment YES E o . \ Uﬁ]'fj,‘, . L\:SL; . édﬂ -23d
when marked ‘No’ no OO ¥ sl o2 YT ALY S )
na D iy
ves [
23e. Were toilets and urinals clean? no [ ¥ Sl Jull A%l culS Ja 23e
na [ sbny
; ik b Y1 e
2 24a. Were doors clean?require comment when YES m e L. TL: N ! R .\5 Lh 24212
marked ‘No’ no OO v sl (o2 MY A S W
na O ssuy
YES o]
24b. Were walls clean? NO D N faibay GUasall cilS da 24b
nA [ sbuy
ves X &
24¢. Were ceiling clean? no O v Sl il OIS s 24
na [ sbuy
YES o
24d. Were vents clean? no OO ¥ 1i,ds MUl <ilS Ja 24d
nva O sbuy
3
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Scores Critical Areas WA DU AN PR PR
; RTINS
24e. Were floors clean? YES s il th,,;',(. fy‘uf ‘tsd‘lh' |.24e
require comment when marked ‘No’ no O v sl (o MY AaY) s 1y
NnA [T sy y
YES pri
24f. Were baseboards clean? no [ v Ak sac ¢ o [lailall ) 51 cls Ja 24f
Na [ sy
YEs M
24g. Were grout clean? no [ v Pl B3I IS Ja 24g
NA [ sy
YES D s
25a. Were trash containers clean? No [ ¥ il Aol clysla il Ja 253
NA [ skiry
2 S - 2
YES au
25b. Were trash containers not overflowing? N0 [J] v flaild e daladll il il Ja 25p
NA [T sy
YES [ ]
o | 26. Was the restroom smelling clean & fresh no [0 v ) Q5w A5 Aaghas aleall dadl ) culS Ja 26 2
(without any offensive odor)? Tplaadl A4 Sast
NA [ sbiy
; s Jand plasl 3l gl apan iiS Ja
27. Were all the facilities inside the restroom in YES pu - c v &= v:j:.: o
good working condition? . R T
2 require comment when marked ‘No’ Nno [] ¥ Tl e YT ALY s 2
NA [ sbuy
Y ; £(3) aadai dawall Aol o _iea o8
28. Was the Mosque premises clean? es ] ( ). }Al ' ..;f;ui\ﬁ L')LS E\SIA 28
2 require comment when marked ‘No’ Nno [ v T2t o> R 2
| vA R sy
Comments: staaslall [ bl
FOR OFFICE USE ONLY 18 Coigalf aladiuy
Uasal) 1Y AN 1§ sl . .
[+] . . . vifl
% | ACTUAL SCORE| maXmum | EValuation e
Approach bl sas axaill /oy il @Y1 | 1
Greetings and Initial Checks AW clSudalls cam Al [ 2
Appearance and Behavior of Staff Cibgall ol g gelaa | 3
Service Ladll f 4
Cleanliness - Restroom and Mosque el Gilaleall — dalaill | 5
TOTAL € saaall
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¢ ) SERIAL NO.
Recelpt L_.a.»l ‘9 62l
_No.. 3 8 2 5 5 0 9 Date: l}l ........... 1‘2_- T, L.Jl .
: - Lljlol
i Plate NO. ... tisglll ody TIME: ... :bglt EI@Irat
Station: lié\o ....... :absdl Mileage: ... E PR A
(Optional) (gotazsl)
224 2y onld
Pauct AED Fils ,
1 Super shes
M @ —Sorlao
[ Diesel Jiea
[ Kerosene Crag 38
O Lubricants Ci99)
[ Other S
Gllea¥T
“Total S0~ eo
Total amount in words ) hgydty Ll e
AED et eaee e AR A1 RS RA R RA bR RSt ‘q.b)a
Thank you for vusmng Emarat. ey Lof” @53 b_g“
Please drive safely. = i “i‘_‘_” -

Staff NAME! ... sssenssnnsessesssssreensmsnenienss eibogdl gl
Reg. No. \SQSV Staff Signature: ... X szade!

* Receipt is not valid without station stamp on the reverse side.
* Receipt is not valid without completing full detalis as indicated above.







