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PROJECT : ELARA (FORECOURT- FINAL 2012)
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PROJECT: ELARA - FORECOURT Pan Arab Research Center @

s Emarat | [ 4504 Eppeo/Enoc [ [ @y Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
\ Q} Name Number Name Number | Name Number
L osth [ [T 1 [ ]
Gender Height Buit _ PBpectacles] Beard | Mustache] Ethnic Groups
TIMI[SIT [MIF [Yes[No ['Yes [ No | Yes [ No |Indian PPakistani|Filipino [Expat. Arabs[ Others:
.DD.DDK]DD@DD&IDD O O
EMIRATE V;EZ'IZ’I‘" Abu Dhabi |  Dubai Sharjah Al Ain g':l‘;v“a::l' Ajman K'::ism“ah Fujairah
O O K] O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
T2l alal /lolel/ 151lolrlz | olg | Woo W12
07:00- \ 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT - VISIT
m 0O o 0O O 0 x 0O O o o

1. APPROACH

sddasall gad A3 /(e ) (|

Scores Critical Areas i) Ll Lalail)|
YES |X : 1wk .

1. Was signage visible from distance of 500 S P e 500w o e dfipdasllcisds 1
meters and well maintained? Can be NO [0 ¥ ki la yeas oSa fam S0 Alians
included only in first run nva [ . ¥ SV 37 yallfAd sl

YES [
5|2 Werelights working and in good o O ¥ ) s Ulay a5 Jaxd ol gl il Ja 2 D
condition at the approach? ¥ ESall e il _saY!
NA B g
ves [ o= )
|3 Werethe lights working and in good no [0 ¥ GAoua Alays Jaad el gl cil€ Ja 3 9
condition at the forecourt area? y €3 g8 5l Ahpad Ashata
NA B
YES Pes
4 4, }(ll\é)a; filling area / forecourt clean and NO D Y Ay Ayl oLl /Al GhiecuS s 4|4
NA [
YES [X] oo
5|5 Were the driveway and forecourtfreeof no [ ¥ & L @l ede dibaiay Gkl S s 5 2
potholes and well maintained? Caua (<8 Liliaay Laall
nva O Gably
2. GREETINGS scua il fAgadll 2
Scores Critical Areas D) Ll Jatasly
ves [0 =
6. Was there any delay in approaching < ol gall ol il 8 ali gl lia S s 6
5 NO ¥ 7 5
customers at the fuel pump N $a48 M Adiae die (L e
NA O
5|7 Didthe staff approach the driver side of ~ YES pd Lga e LSl e cilagall ol da 7 5
the vehicle? No [0 ¥ el
1 +
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Scores Critical Areas L) L) PN}
8. Were you greeted in a friendly manner ~ YES pu bl A3y Al cua M s 8
(pleasant feeling)? NO D v ? (z e
5| If no, please describe behavior: Was it O da rab gl @l sl a8 Bl Y 1Y)
arrogant, without any expression, normal sgde ¢ ubaill e Ja ¢ gl Caaly
etc.... g
YES [] a
9. Did they request customers to quit O B gl bl e o silagal Gl o O
4 , Nno [0 ¥ - 4
smoking? g il
N/A m (ki
YES [
10. Did the staff thank you as you were oAlas S Laip o Sy ala gall A6 o 10
5 , No [ ¥ 5
leaving? v eoNall
NA [ iy
3. APPEARANCE AND BEHAVIOR OF STAFF ool pal) Wsbug sglia .3
Scores Critical Areas Ll eyl Ll
5 11. Was the filling staff presentable and well YES X pad Y 2 g8 Aisad alhsa jedae OIS Ja 11 5
groomed? No [ ¥ $Gsl/Ls a5
YES ]
12. Was he able to communicate with o Gl gl o 10 Calagall S Ja 12
4 No [ ¥ . 4
customer? fos il
Y
NnA [ iy
5| 13. Was the attendant wearing visible YES [ i lgle ek Ay gy Calisdl IS b 13 5
nametag? $7 g |
9 o O 3 ooy ferwe
YES 3
6| 14. Was staff courteous / friendly? A e Celabl fopa gy eabsal (AS Ja 14 |6
Nno [J ¥
4. SERVICE Aaadll 4
Scores Critical Areas IO P PR}
YES [] o
2| 15. Did he follow the instructions on the No [ ¥ Ay e 83 g gall Clagladll Cala gall a8l da 15 2
Rahal (Fuel Card)? g (a5 ede dilay) Jls
NA B
6| 18- Did he confirm and repeat amount and YES [ gy g 5hs S o cabgall ST da 16 6
type of fuei? Nno [ Y Ssladlise e alld
6| 17- Did he fuel as per customer’s instructions YES [ o - O3OM Sladad caa Gl AN eda dE da 17 6
- Dhs? NO D ¥ $ a2
5| 18. Did he offer to clean windscreen YES B an ol gpes cha) abiidde e a 18 5
voluntarily? (front & back) No [0 ¥ ¢ (GAladly ela1) A
ES I o . .
51 19. Were you charged the correct amount? No [ q flasnin dads @lie bl (g3 Audl da 19 |5
YES [
b Al alial salels Cals galt W18
6| 20. Were you given correct change? NO D k| S B CLA e )A‘, ¢8 da .20 6
na )T b
bl
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Scores Critical Areas IR (LA PO Jaldalt
.U | Jgs Sl i Gala et oll 28 Ja 21
21. Did he provide information about any YES p u:j\i:’j)\s 31 @’J:) ¢l ﬂ“ o 2\.};} S
promotions at Service Station? (only in A |
case of active promotion) require Nno O ¥ (Jndfeild e g
comment when marked ‘Yes’ g zaa gl o pd® Yay culs iy
NA B I S
,]>
5. REST ROOMS (plaadt feull ) dal M i L5
Scores Critical Areas FEW L PR PRl
YES i, X .
22a. Were they adequately stocked with all % ?'; Ay g pealt il el paens 5 Heme CulS da 22a
necessary supplies such as soap? NO 00y gall Jia
na O by S
YES 5
22b. Were they adequately stocked with all 0O (”;‘ 3y g el e iasall arans 5 e S Ja 22D
3 necessary supplies such as toilet tissue? NO culh gl (qa99 Jia 3
na [ iy
22¢. Were they adequately stocked with all YES pes A9 el il Jlinall gz 3 jene il s 22¢
necessary supplies such as paper towels? yn O ¥ 38 ot Cddliall (Jia
(paper towels are not required where fully Cliine i g dic Ayl e A )5l asliall)
operational hand dryers exist) nvA [ adiy (A 2
X ; eaaas Julad! cails
23a. Were sinks clean? require comment when YES IXI a5l ':\1" t_\\ﬂ :\SL\S:‘ -23a
marked ‘No’ no O ¥ il 2 da) !
NA [ iy
X H fdaudas Ul yall il
23b. Were mirrors clean? require comment YES px o ) ,,.;.. U:‘;]\ u\s‘\); -23b
when marked ‘No’ no O ¥ gt o il
na OO sdiy
3 faids; cal) Clidae cailS
23c. Were hand dryers clean? require comment YES D e o gl i “5:;,, :\;&H wtsﬁ -23¢
3 when marked ‘No’ no O ¥ et el Ayl s 3

na DO smiy

23d. Were dispensers clean? require comment

ves
¥

ik () phiall lisle il Ja .23d
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when marked ‘No’ no O gl o M AN S M
nA [ abiy
ves Kl o
23e. Were toilets and urinals clean? NO D ¥ $aadn Jeiill A€l S Ja 23e
na [ sy
X i Tk ol 1 s
2 24a. Were doors clean?require comment when YES &I o Sl . :"'\im ulsﬁ 24212
marked ‘No’ no O ¥ grasill o2 MY LY S 1
na [ shiy
ves B
24b. Were walls clean? no OO ¥ faihs el cilS Ja 24b
na O ssay
YES BJ
24c. Were ceiling clean? no I ¥ Seadas caiull S da . 24¢C
na [ sdiy
YES o
24d. Were vents clean? NO D N faada; ol colS Ja ,24d
nA O sy
3
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Scores Critical Areas F UL PR} PXTH]
; PRI NOR N IERTS
24e. Were floors clean? YES px o g ,,;‘,,’ &IJ_:JYF? 'tsdT' ‘.24e
require comment when marked ‘No’ Nno O ¥ el el ea
wa [ sbyy
ves X
24f. Were baseboards clean? no O ¥ fAaylas saclil) 7 o flilall )30 S Ja 24f
va [ sssy
ves X
24g. Were grout clean? no OO ¥ el LU IS Ja 249
vA [ sy
YES pai
25a. Were trash containers clean? No [ b faias Zaladll Gl s il Ja 253
) NA [ sy )
YEs ]
25b. Were trash containers not overflowing? Nno [ ¥ fhald e ddlall gl i€ Ja 25
NA [ 3iy
YES s o ]
9| 26. Was the restroom smelling clean & fresh Nno [J N h Os) Llieia g Adks plaall dadl ) cilS Ja .26 2
(without any offensive odor)? fabandl B4 S Aail
NA [ sbsy
3 JSE Jand aleall 8 O et paa S Qa2
27. Were all the facilities inside the restroom in YES g ¢ v == $aa !
good working condition? o o < e e
2 require comment when marked ‘No’ no OO ¥ g sl o MY eyl culS 1) 2
NA [ sy
S H £(5) cadai dasalt dcl8 I e oS
28. Was the Mosque premises clean? YE g p ( ), J::Sl ’ ,,;:Li;fi L'JLS :‘\A 28
2 require comment when marked ‘No’ Nno [ ¥ (Gl it 2
NA B sy
Comments: sctBadlall / galedl)
FOR OFFICE USE ONLY Jaid Ciagall pladiuy
Upeall WG |G e T1 2t . N
0 4 « ‘
% | ACTUAL SCORE| maximum | EValuation: i
Approach Aasal 5o a3l [ l EYY | 1
Greetings and Initial Checks Y il g cua A | 2
Appearance and Behavior of Staff OBt by jelaa | 3
Service Laall [ 4
Cleanliness - Restroom and Mosque dall g Olaleal) — dillaill | 5
TOTAL £ saxall
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No. © 145946 oate: allel).2.. :@u.‘n

.......................................... Gilol
Plate No. gg;ﬂ??ugﬂl by TIME: ... adelt EMAIAt
O .
Station: /}7 ;i Mileage: ... :faghaS
(Optional) (gikas)
SRy v g E
nggbct AED Fils
O Super Sl
G Specia apns So| -
O Diesel e
O Kerosene Cang 1S
[0 Lubricants S2)
[ Other 65
Glea¥l —
“Total 5;7
Total amount in words gyl alull Lo
AED ................. eeneeeessareesveerneitausearrariobstbonintasaatases :'q.h):
Thank you for visiting Emarat. talbol’ @5 Ly 1
Please drive safely. 4 s _‘Lﬂ, -
SEAMF NAME: oo s seadogd gl

Reg. No.
* Receipt is not valid without station stamp on the reverse side.
* Receipt is not valid without completing full detalis as indicated above.







