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PROJECT : ELARA (C-Store ~ FINAL 2012)
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SERIAL NO.

6|2

[
Pan Arab Research Center&

EC—:ULA,\ Emarat | O ey Eppco / Enoc /103 s Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
. Name Number | Name Number | Name Number
> o 000! oo Aeol [ABzal 1 1 | |
Gender Height Built _ [Spectacle§ Beard | Mustache] Ethnic Groups
TIM |[S | T |M]F |Yes[No|Yes| No Yes | No |Indian [Pakistani| Filipino [Expat. Arabs| Others:
L'JE]EIDDDIZ]E!IEIIIDD O O
EMIRATE V;:Ztlz:‘ AbuDhabi |  Dubai Sharjah Al Ain g':v';‘ai‘:" Ajman Kﬁ:ismA'ah Fujairah
O | O O O O O m
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
5 18315] o ¢6 e o | S0 ol=z [Im:130 |I3wq
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T O O g | veT O ® O O O | O
1.  INTERIOR Aolaal Adhiall Auds A
Scores Critical Areas Ay c¥aal Llaill
1. Were the automatic doors closed and the  YgES A g Al 4 ‘LUSJS!\ G e da 1
2 door and side glass push / pull bars or (,m e - Jaxs Q\ . /i 2
handle thresholds working in good order?  NO O v % ot Clll paiefASua
2a. Were doors and windows free of YES i Gl e Ala NIl Y cilS s 23
fingerprints? noe [ ¥ falal)
2b. Were doors and windows free of YES pd gedalll e Al 38y il Y cilS Ja 2D
3 smudges, spots and streaks? nvo [ % 0h ghadll § 2kl 3
2c. Were doors and windows clean withouta yes [X s Og Aidal NIl Y il da 2
hazy film (condensation due to climate or s (e CST) Lo Al aisS
temperature may be present) NO D b (3. ) o Lualall
3a. Were advertising materials, Pictures and ~ YES O e eay sl dadle Yl el cilS s 3a
menu strips on menu board faded? NO v Py g Aialy Aokl g & sl aladalt A0 8
| s Y1 o pal il a
3b. Were advertising materials, Pictures and ~ YES O ));23{:4&“ > L&A ;fdt,_}j\ Tu 3b
2 menu strips on menu board torn? requires — U'" “_“f e . ™ 33 2
comment when marked ‘Yes’ gasill o el Al S 1)
NO ¥
3c. Were advertising materials, Pictures and ~ YES O s say sl @by sl ciSda 3c
menu strips on menu board smudged? NO m N failala 45 pladall a3l g8
LB}M"‘/)LL’) 6&\\)33}15&\ il da 4a
4a. Were counters, display cases, self-service YES P 3 5eal 5 Al deadl) (3lalia ¢(yia sl
areas and dispensers clean? require edddas (dispenser) Gl gyl
comment when marked ‘No’ PR my Ayl ¢ 1< 1
o [0 v g sl (o> Ay s 1)
5 5
’ C pmall (g gt/ ) il yu <l il da . 4b
4b. Were counters, display cases, self-service YES pad s } \ sjg_,si} @m,iﬂl Ghalia
areas and dispensers neat and well ) Aia b ol A e (dli
stacked? (Should be uncluttered and ; M'i) ——-ﬁ-‘f——‘)—"( J§p§ns?r)‘
without excessive amounts of products) No [0 v Vel b s e sl claiiell 0S5 0
(Leie 3305 BaeS lin )5S o o
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Scores Critical Areas Adeadl) C¥aalt Btaih
YES D axd
5[5, Was there any smell of rotten stuff? NO ki o0l o gal At ) (gf lia o)S Ja 5(5
¥
nva [0 ki
Yes [ s
3| 6. Were there any flies visible in the store or no ROy ALY kel Gep gl dlia IS da 6 3
in the eating area? dadll 2 (u,ﬂ.,\l“)
i = Y
. o o b Al (S g el Yl il Ja 7
7. Were Lights and light fl?(tures. functioning ves [ s LB suSa 18 g ua b geay Jass
properly and unbroken including ones on 1) $alekall Zaild a4l 51 guaf il
? (Specify location in ) Selalll L8 sl ol gl el
2 menu boards? (Specify g peil] 5ol 2
comments) require comment when (Slazpeaill o8 gl
i ’ . -" "y 4 ‘ - "‘
marked ‘No ne [ v sl o YT Y g 3
8. Was the expiry date mentioned on YES ; 3 ol 1083 eletiVl Ay 35 A<
6 perishable food items (sandwiches, X = ijﬁ :js ;m %ﬁﬂ i‘j 8 6
breads, cakes, salads etc...) within the D . " : | “M‘J‘ i ;L‘L - i
validity period? NO V() Rl il gl el )
3 sua Allsy ol S Yl e a9
9. Were tables and chairs well maintained ves [X] & o8l i < i
2 and unbroken? require comment when no [J v . g 5 Al 2
marked ‘No’ gl sl o2 MY e cals 1y
LTZ N I 3
e fAalia sl all da s cil€ Js 10
10. Was the temperature reasonably YES @ ard ¢ shae JSiE
2 comfortable? require comment when il MUY s |3'I 2
marked ‘No’ Tt o ) !
no [y
S e Al Gl Y1 Cilanle cals
11. Were door mats in good condition? require VES @ e = . T == ,,\;:, lA\jlg“u‘LSli: L
2 comment when marked ‘No' no [y ool o MY A s 1y 2
na O 0
Yes [ ) ‘
12. Were lights turned on at dusk or sunset POl Ay vie o sz i) Ada 12
2 Nno [ ¥ = 2
and during bad weather? y S oblall sall I3 5 gyl
na R L
3| 13 Weretrash/ Grease containers cleanand YES [X i .y bl /odlegall O il Ja 13 3
dumpster Lids closed? no [ v alae Aalatll s Ada | g 24 ka3 J
2.  GREETINGS L NYENgA I ARG [
Scores Critical Areas Al ¥ Llai
g| 14 Were you greeted with a smile when you YES e alaleve Llabdl cua il 5 da 14 6
entered the store? Nno [ N fdaall LY
YES D pxd
3 15. SDri;jotkr}ﬁé;equest customers to quit NO E] ¥ oeoad o Bl LN e ) sl Ja 1513
N/A
YES [X] Lty o Sy Al pull/cala ol 5 Jn 16
16.  Did he thank you as you were leaving? - ’ Lo 6
6 youasy S o $ a3 i
2
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3.  APPEARANCE AND BEHAVIOR OF STAFF oS sy ol gall ke 3
Scores Critical Areas Lo caal el
5| 17. Wasthe staff presentable and well YEs [X] M ot ses oY (lasall jedae S A 17 5
groomed? Nno OO y Sagiill oSy
4| 18 Washe/she able to communicate o YES [X] i padealil e bl S da 18 4
customer? Nno [0 ¥ o5
3|19 Wasthe staff wearing visible YES o gle jela Alay 053 ouihpdl S 819 3
nametag? NO E ¥ A FZ/JL( NS T
YES X i . Sy
5| 20. Was staff courteous / friendly? NO (ﬂ: eelilal/ 599 cpil cibsddl (S Ja 2015
4. SERVICE iaaall 4
Scores Critical Areas gt Ll Jatdily
YES X 3 il 3l colatiall g of galt cllS o 21
21.  Were the items and ingredients you &~ "A ? (.jj&u 3 b i
ordered available for purchase? require . . = Ll
3 comment when marked ‘No’ no OO0 ¥ sl o2 Y Al s ) 3
NA [ giy
23 N sal) auan g gida gl pandi o 22
22.  Did the staff scan all the purchased ves X Al o g Uﬁk}f;\éb e
6 items? require comment when marked . ] e 6
‘No’ @M}J\ 0! Y M\AY\ s \A!
no [0 ¥
, . YES I 5 dmall 3l Jemis o siligall B 23
4|23 Didthe staff place food and nonfood item No  [] Yl iy S (e A1yl sl 4
in a separate carry bags? i o5 b
NA [0 asiy filia,
. lanna 428 dlia clla A aludll
24. \Were you charged the correct amount? ~ YES | i ﬁh g f'iwé'ﬁ\sdﬁ\ 24
5 require comment when marked ‘No’ cpasll o2 At sy 5
Nno O v
YES B 55 a3l Juas e (e Jo 25
6| 25. Were you offered a receipt voluntarily? ¢ B o (&)
¢ P Nno [0 ¥ G sl
YES [ s Js Slsa oll il Bubde) i da 26
26.  Were you given the correct change? Sy Al dad) salels Cab sall Bl
5 require comment when marked ‘No’ Nno [ by ¢ 5
e sl oa o "Y" AdaY) s 1)
NA [ @iy
3
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Comments: rBBadlalf £ galeit)
FOR OFFICE USE ONLY hid ikl aladiny
Ut G | H&W T ) . *l
° 2 . .
% ACTUAL SCORE | mAxiMum | Evaluation: et
Inviting Interior Aa)al Aakialf Agda |1
Greetings Slua 4l aladlt |2
Appearance and Behavior of Staff pdS sl (il gall jelia |3
Service Laasly |4
TOTAL gy,aij
4
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