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PROJECT: ELARA - Car Wash

SERIAL NO.

+

N
Pan Arab Research Center @

O wijw Emarat / 451/ <4 Eppco / Enoc | O @ Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
28 [Mege 2oq [ Beasoe Pl il g ||
Gender Height Built Bpectacled Beard | Mustache] ! Ethnic Groups
M]F ITIMIs|T [MIF ['Yes | No [ Yes [ No | Yes | No |indian [Pakistani]Filipino [Expat. Arabs| Others:
FOOROOROONORROK O 0O O W
EMIRATE “é:;tlg:‘ Abu Dhabi |  Dubai Sharjah Al Ain lQ":\L“aﬁ" Ajman Kﬁ:ism“ah Fujairah
O O O O O O O ] O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff‘ Time In Time out
ol gl V2]l ol2] 24\ | 3 ol lo 13- 2R 12

TIME OF
VISIT

’07:00- 10:01- | 13:01- | 17:01- | 20:01-
10:00 13:00 17:00 | 20:00 | 24:00

O O O ® 0O

DAY OF

Saturday ‘ Sunday I Monday l Tuesday ‘Wednesday | Thursday [ Friday

wst | [0 O O O X | 1

1. APPROACH AND CLEANLINESS

(A8 5 o BY) 1

bay?

Scores Critical Areas FEWI U PO haash
1. Was there proper sign to the Car Wash YES A Qe dakie o AVAl Al A8Y Jus S da 1

el

Was the Car Wash area clean and tidy?
require comment when marked ‘No’

Nno [J ¥
YES Ee’-‘ ?@f;%}k&&\)@d‘dfﬂé&dﬂ&d&_z

2. GREETINGS AND INITIAL CHECKS

sl o MY Ada Y S 1Y)
No [ ¥

Al g clsudall g qua A2

(pleasant feeling)?

Scores Critical Areas PRI PR L
o Cals gall b g 3 pals of Slia oS
3. Was there any delay in approaching YES E] pei O haell LS 2 RS ¢ .u‘b;‘\ﬁ 3
5 customers? require comment when . R oy S
marked ‘Yes' e gill (o Maad Ala Y Gl 1y
No A v
4. Were you greeted in a friendly manner YEs .

(g e o shail) A8y Byl Sy cum S 5 a4

no [0 v

5 If no, please describe behavior: Was it

arrogant, without any expression, normal

Caaly S Ja 1ads salt & gl Caum g3 o8 Sl Y 1)
?CJ\ ‘Lﬁab il e S TP

YES pd _
5a. Did the attendant check whether your car O N 335 e <l jlus cilS 1Y) Lasb Cala sl (3325 da Ba
has a sunroof? i Aathy
NA [ kY
5 .
ves B _
5b. Did the attendant politely declined NO D N o2 8okl AV dawiall o ya) s gall amye Ja Bb
automatic car wash if it has a sunroof? O _ Sl 84 Lol S Js
N/A kN i
g | 6 Did the attendant inform you aboutthe  YES [ e £ ol i e Jn il sl dlallef a6
price of car wash? no [0y O e e '
7. Did the attendant inspect your car forany Ygs P9 j T o tiaills .
4 scratches, damages or dents and inform ¢~ ’ ?ih;;féhwm s UL’?M f N dﬁ 7
you? no O v Slliy a3l 5 <l Jlm (g sl 5 )l
+ 1
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Scores Critical Areas Ll Ylaal) PATHI]
5| 8 Did he guide your vehicle for positioning at YES R Y el GSa ) elabd Sl i sall W5 a8 5
the stopper? NO D ¥ 3l
9. Did the staff thank you as you were YES Y Ol in (ol ol S i oall LG
6 leaving? no [ v Tlli pilin Al Sy il gl i a9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF rCnilh gal) Sglug sedia 3
Scores Critical Areas Al ¥l pAIN]
; YES .
3 10. lej;g the uniform of the attendant neat and No g ?";' 905 ey il s gall uld S Ja 10 [ 3
3| 11. Was the attendant wearing visible VES I o e ek aiy iyl g O 11 5
? i S arc
o 0 v clbvendHe o oo
YES and
12. Was he able to communicate with PO . s et .
3] % customen? NO [ ¥ f0slan dealsll Lo 1,06 ity S a 12 | 3
NA [ abyy
YES X
5| 13. Was staff courteous / friendly? NO P; feladad fopasas ooibasall S b 13 | 5
4. SERVICE el 4
Scores Critical Areas VIR CAN PO Jatgit
4 | 14 After car wash, did he guide youtothe ~ YES P sl a6 ) Gt (e el 2ey 14 4
vacuum bay? Nno [ Y 98 Jball Caplii g e (S I lgua g
) . YES [J
15. Did any attendant advise you to take care Sl 28 a5 Lol 5 .
- ; o8 A4S b Gl gl daas da 15
3 g:&/gur personal belongings/valuables if :; g ) YY fasny dla b il Am i) bk, 3
YES 3 ,
4 | 16. Did any attendant offer you seating? m p fade Luslall G S Gl ga gdladds 16 (4
No [ v
YES | A )
5 | 17- Did attendants wipe your car dry to your no [J N S ol Rl g ey (5l gl 8 Ja 17 5
satisfaction? O $40 1 5al8 Lo Lzl cu
N/A §abaly ¥
18. Did attendants clean all the glasses and ~ YES 2 I Gl zla 50 488 Calasiy ¢ il gall 8 Ja 18
5 mi(rors f_rom inside and outside to your NO D b a8 L Guzal ) i€ g Al JAIA (e 5
satisfaction? NA [ abuy 4
YEs [ o
3| 19. Did the attendant offer to empty the No [ g sy & i o s Y Cabh gl G e Ja 19 3
ashtray and clean it? ¢ Pl diaiia
NA B skiy
g . o YES I
20. Was the interior vacuuming and cleaning 5 adat o 5 el Lalall il s
4 of fascia (dashboard) done to your total  NO  [] Yy = R ﬂfui 23 "j;u s & d» .20 4
. N . ¢ (A 3 Aabe¥l 3 jga Yl
satisfaction? N/A D PRAY
YEs ]
fadily <l HUa Y 48 Canlawsy | gald
4| 21. Did they clean all the tyres with sponge? NO [J] ¥ PSS SIS S i T 9“‘ 2114
NA [ sbiy '
YES P}
1| 22. Were you offered a receipt voluntarily? NO D b $GLER 5 ) g fadiad Jeay e (a e Ja 22 1
NA [ sbyy
2
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5. REST ROOMS AND MOSQUE s daaall g (abasdt fcull 6) dalll B2 5
Scores Critical Areas Tl gt Jolailt
ves [] ;
23a. Were they adequately stocked with all R ?: e lial) arans 3 3620 S Ja 232
necessary supplies such as soap? NO Sogaball (i Ay ) 5 paall
NIA E (s ¥ D = o N
YES X : X LT
23b. Were they adequately stocked with all 0 \": e el paens 5 je2e ilS o 23b
3 necessary supplies such as toilet tissue? NO - <l 3l (3599 Jia 4y 5 puall
na O gsuy
23c. Were they adequately stocked with all necessary YES )4 R C—‘L‘")’F‘““ e 8 jeae SIS Ja.230
supplies such as paper towels? (paper towels 0O A8 ) ol dlial) Jia 4y ) 9 pall
" ? NO k| f , e ol
are not required where fully operational hand . i g aie Ayl e 48 )l Cadliall)
dryers exist) nva O sy (351 3l e
; Tk Juleall il
24a. Were sinks clean? ves [ P o v f,l;,. fut::(\ 9:5 ‘3\'248
require comment when marked ‘No’ no O y @ w2 i
va O gy
- YES o Tk ) i< da .24b
24b. Were mirrors clean? 2 al o LY S 1)
require comment when marked ‘No’ no O y @i e
na [ by
Sagylay N Cldaag CilS
24c. Were hand dryers clean? ves B s . };M ¢ ..;‘.. ;;_‘\_:;\ d:s ‘5"24(;
3 require comment when marked ‘No’ no [ y o=He et A
wa O by
eiadai oy plaall GlSle CilS
24d. Were dispensers clean? ves [d P . \Uﬁ ,,k;,,”a_'b?\ d; ‘.\'24d
require comment when marked ‘No’ no [ b gra sl o2 gyl s
na [ sy
ves I
24e. Were toilets and urinals clean? no O N edagh Jeal) ASal clS Ja 24e
na [ gy
. ; faagday Ll ot cils
2 25a. Were doors clean? YES e S al @E’f;i\:{\ 915 \.\'258
require comment when marked no [ Y gl o2 Ayl s
No na O @y
ves A
25b. Were walls clean? no O b faady Uaall s ds 25b
nva O asuy
ves 4
25¢. Were ceiling clean? no O v b Ciaull S Ja 25¢
nva O @iy
YES E pxd
25d. Were vents clean? no O N eaaday Ml wilS Ja 25d
nva O sy
. Caanlsy s TR
25e. Were floors clean? YES Iz e ol o ..;&A\f\ \wlslsdr ‘.25e
require comment when marked no O b gl 2 Y AR S )
No nva O gay
ves
25f. Were baseboards clean? Nno I ¥ fAadaisaclill o o sl )00 <l da 25f
nva O gy
3
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Scores Critical Areas At el PAYH]]
ves B
25g. Were grout clean? Nno O ¥y feiulas L3l IS s 25
NA [0 gy
YES D
26a. Were trash containers clean? NO D b i Aaladll il sla calS o 267
5 NA [ by )
YES o
26b. Were trash containers not overflowing? No [ b flaili e il s cilS ds 26b
NA [T @hyy
ves X N )
2| 27. Was the restroom smelling clean & fresh no [J g o) Aaieg Ak laall dadl ) cilS Ja 27 2
(without any offensive odor)? felandl S Agy S 4a3 )
NA [ gkuy
: 3 plaall (8 ol jeaill ppan S
28. Were all the facilities inside the restroom in ~ YES B St i @ﬁ:ﬁ.za
good working condition? s NI
2 require comment when marked ‘No’ no [] v Tl o MY Aayh s 1y (2
NA [ asyy
H KPP PS H | <
29. Was the Mosque premises clean? YES D = ) il u ..i{.. ‘Ll;;l dﬂj%
2 require comment when marked ‘No’ Nno [ y G e S i N /)
|| NA ] ahyy
Comments: sUaanlall AN
G0\ \PAD)K(‘\\J\L@«A\ ‘3\1 LO?(\\ S; \)\)’5>v/(~\ m@:)w U,\h < A\\ A)‘\ =

S Xi u\é‘bo

Ak\\o i\),w\é(\%?\ \7-\>X ()Q'E\MQ\ n\m\ —ijc)

nl\-—ﬁ-&\ Seteen N\ N\ A
7= i Ul

\IAJZ) (\_Lﬂ>)r\_(\§» (bqu\zC: 3\{\/&)&.

FOR OFFICE USE ONLY

RN

Aaauall LG LEW oY) sl . j

0, g H N . wi{]

% ACTUAL SCORE | mMAXiMum | Evaluation: P
Approach and Cleanliness Adlaill 5 il By |1
Greetings and Initial Checks | ¥ cilSuially cum |2
Appearance and Behavior of il oalt L
Staff Ol sall Aol jelae (3
Service Aaaill 14
Cleanliness - Restroom and Slalea) — Adlail 5
Mosque aasedlly
TOTAL £ 3aall

4 +
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SERIAL NO.

6120

g 1o 838, 9908

<211 —_— T
- = CASH MEMO
GPPCQ . .
SFIDY 42
Manual Carwash No. ’,’ 3 5[\ B
Name: ©7 1 227F zcéé____,. — Vehicle Type Caq Tl
Contact: ____ Vehicle # : 4_2 M
Date : “l; // > : Time :
T iclel”  Type N
ype of Vehicle Type of Wash PLU ‘ Amount
Top Wash > j O
Sal
aloon Full Wash
4x4 Top Wash /
1Ton | Full Wash ' /
Top Wash
3 Tons P \L
Full Wash /
/
Other
Services
1 =20
Thank you for visiting ENOC / EPPCO 5541 9 Sl Alasa oS53 1,58
 Any electrical or mechanical defects after servicing WileS JUacl 4l e dlgfina 2 A 5 e

are at customer's risk.

¢ Company is not responsible for any valuable stuff
inside the vehicle.

® Vehicles serviced at site will be parked and driven by
ENOC/EPPCO staff at customer’s risk.

Customer Care 800 3662 .

Customer's Signature Service Supervisor







