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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Center'&
O il Emarat / lZl 45/ S84 Eppeo / Enoc | [0 @59 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
é , Name Number Name Number [ Name Number
\\‘ cud v ool luL V\L\r‘u("‘ |
Gender Height Built _ [Spectacles] Beard | Mustache] Ethnic Groups
M| F JTM][S]|T [MITF [Yes{No | Ves [ No | Yes [ No |indian [PakistaniFilipino [Expat. Arabs] Others:
OROORMOOROORORK O O K 0O O
w ) ) ) ) Al ) Ras Al
EMIRATE Rz:‘ig'r:‘ AbuDhabi | Dubai Sharjah Al Ain g’:"v’;‘ain Ajman Kh:ismah Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
Sy / o o | | b | ¢ O| | | 200\ | oo
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday I Sunday | Monday | Tuesday lWednesday] Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T O O E O vt | [ O O O O O
1.  INTERIOR Adaial Ahtall dgda 4
Scores Critical Areas Al SYal Lia
1. Were the automatic doors closed and the YES A Ol Al ASe 5 01 gV S Ja 1
2 door and side glass push / pull bars or T 3 Ol e 2
handle thresholds working in good order?  NO 0O v % s s Jerd Sl paiefASunas
2a. Were doors and windows free of YEs B a8 e o ddls 3l Ol culS o 23
fingerprints? no [J ¥ ¢ ailali
2b. Were doors and windows free of ves DA o lalll e ddls 3 Qe cilS da 2
3 smudges, spots and streaks? no [ 0¥ Sha gladdl 9 Akl 3
2c. Were doors and windows clean withouta ves [X, Cg ALl 381 gl 5 ol Yl il Ja 2C
hazy film (condensation due to climate or ol S Lgale LA G
temperature may be present) NO D k () =l Ji ouddall
3a. Were advertising materials, Pictures and ~ YES O = sas sl ey alsdl s ds 3a
menu strips on menu board faded? NO y Shapsdy Al daddly p& 5o aladall G313
| e Y1 3 5all <l Ja 3b
3b. Were advertising materials, Pictures and ~ YES D o2 )}:i}.fj:d ‘. ) i jA - " 3
. Pt ) ¢BRAAN jdarg Lgd oo aladall o) 8
2 menu strips on menu board torn? requires T o ) s 2
comment when marked ‘Yes’ - g sl (o p e ARY) ilS
NO y
3c. Were advertising materials, Pictures and ~ YES OO s sy osall dadleY) alsall cilS s 3c
menu strips on menu board smudged? no DAY fdadale g5 aladall 2 g8
< éjAM/JU:} u;ﬂ)l})&\ oS da 43
4a. Were counters, display cases, self-service Yoo la 3 3ea 5 A9l deasll 3lalia ¢y jall
e e NG S (dispenser)
s gl ALY cwls 1)
NO D ¥ C‘:“"’}"S > cheal Rl !
5 5
’ . ) . Aula)d\ LBJM/)LE“ gc.:b:s)\ﬂ\ oS Jda 4b
4b. Were counters, display cases, self-service YES o iy el 3 3¢l 5 sl Aaadl (3lia
areas and dispensers neat and well ) Aia s ol Adsa (d
stacked? (Should be uncluttered and j ",‘)\A—KJ‘{;——M( .!.spe.ns?r.)l
without excessive amounts of products) ~ NO [J v Yl b s i ol laiall 55 )
(e 500 S i S o o
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"ST:ores Critica' Areas Al @Yl pAYH])
l YEs []
5[5.  Was there any smell of rétten stuff? NO ¥ fauld A gal 43l sl lia K Ja 5|5
/ L Ry
J ves [
6.  Were there any flies visible in the store or s Al Gl pdall e g sl dlia S U 6
3 No [y 3
in the eating area? $Jall o (g..vl..ll.“)
7
Led il 8LV g ¢l YT cilS Ja 7
7. Were Lights and light fig ures functioning YEs [ o L3 suse 58 5 Baa 5 geay s
properly and unbroken i cluding ones on - P . .
. . R AAA) ‘}ldda.n FONE] k_llA)] ;‘}4‘ S
2 menu boards? (Specify lpcation in R PR 2
comments) require comment when (Sl el 3 sl
marked ‘No’ i NO D v sl a MY sy cals 13}
(
8. Was the expiry date mettioned on YES ; S el 1) oSk el su 5 A
6 perishable food items (s| ndwiches, [Xl = ¢£>\j7 D_‘:.S Gmiﬁ‘z‘j -8 6
breads, cakes, salads etc...) within the o e N
validity period? NO [ ¥ (L ccnllalud) cclsast « ey ai)
s Al el S Yl el Ja
9. Were tables and chairs well maintained ves [X g ’ el i) w}é) 9
d unbroken? require gomment wh BogSa
2 ;narku:d [',?jo,en require mment when NO D N C;‘AA_}:\S‘ g myn LL;Y‘ enlg L}! 2
l nva [, 3
&é)a/ml_ta;)\_);n ZA‘)JC.ULSJA 10
10. Was the temperature re’asonably YES m ard ¢ s JSa
2 comfortable? require comment when 2l T LAY cals ‘.'|
marked ‘No’ el o2 MY e s 1y 2
’ Nno [ v
b fhaa Al Gl Y clale cils
11. Were door mats in goodi condition? require VES E e e . T’ - ,,;,_,-'.. L;Y\%J'LSL{: 1
2 comment when marked ‘No' no [ v gl o YT ALY s 1 2
i nva [ . 1,3
YES [X ] ‘
12. Were lights turned on &t dusk or sunset pABl Ll vie o) ) Jla) ada 12
2 No [0 v ; 2
and during bad weathef? y ¢ ohalall sadl DA 5 ag i f
va [0 ,0
3| 13- Were trash/ Grease containers cleanand  YES [X] s Clysla /Megal) 3l «ulS ds 13 3
dumpster Lids closed? Nno [y i doladll Ml dplae |y d4)las
2.  GREETINGS ! ralya il feladl 2
Scores Critichl Areas Tl c¥Lal L]
4. Were you greeted with a smile when you YES m Ml Lexie Al el il Aada 14
6 6
entered the store? No [ ¥ fdaddl )
YES [
3 15. SDr:‘(IjOtl?iié'.;equeSt cus}omers to quit NO D : ol e s il Gl e lsdh o 15 (3
| A B g
, YES K] Lot o S Zila pallfilasall a6 Ja 16
. id he th | ? - ’ S
6| 16. Did he thank you as }/ou were leaving No [ g § o5 s 6
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3. APPEARANCE AND BEHAVIOR OF STAFF :NSJLHJ (bl galf e 3
Scores Critical Areas FEWEI (L (PN ] PR
5| 17. Was the staff presentable and well YES P o e OEY Gsbsdll b gS a7 5
groomed? Nno [ ¥ $agill JalS
4|18 Washe / she able to communicate to  YES X pad o dual il e 1 Galapdll S s 18 4
customer? No [ ¥ ST
5| 19 Was the staff wearing visible ves [ i lgle jekay 48Uy o3 cuilasall S s 19 3
? Y’ > gus
nametag ) No D % \J(‘AM Y("O(D' +b\? AR A PC}A}’ HY‘
YES : . iy
5| 20. Was staff courteous / friendly? NO % ?: elalal/pagd gy ool i gall S da 20 15
4, SERVICE Aaal 4
Scores Critical Areas Lo ¥ lamal) Jaail
YES i leidls all claiiall g o sall cillS Ja .21
21. Were the items and ingredients you M &~ o ’ Sel ,ill 5 fia
ordered available for purchase? require . I P
3 comment when marked ‘No’ No [ ? el oa o Y ALY QS 3
NA [ iy
25 A sall maes sl gall et o 22
22.  Did the staff scan all the purchased ves [ ot wdnfiag; ool o
items? require comment when marked . TSRS
6 ‘No' sl o MY ALY S 1Y) 6
no O v
| CovES Dl e e de il s 23
4 23.  Did the staff place food and nonfood item No [ Y S Ly JMA e Agiie _padl 5l 4
in a separate carry bags”? ’ o ol
NA [ gy ik,
. laian s 4283 ¢l ol (g2 aluadl
24. Were you charged the correct amount? ~ YES pad T 4:” ';y" ,ghy‘éﬁg%‘ 24
5 require comment when marked ‘No’ grasll 2 Y eyl S ) 5
No O v
o vesd 5 [ Juay e a e .25
) " o .
6| 25. Were you offered a receipt voluntarity” NO D ¥ ¢, jal 6
YES K s U Smadll dhall dhsdle] i .26
26. Were you given the correct change? JS sl il alely ala gall o8
5 require comment when marked ‘No’ Nno [ b S 5
Yy <l PPENSTRL R EN R A
NAa [ gsuy
3
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Comments: stBadlalf / gatestf
FOR OFFICE USE ONLY b Sl oa82uy
Uysall Ll LA e aall .
9 : ion: il
% ACTUAL SCORE | mMAxiMum | Evaluation o
I Inviting Interior Ataal dkaialy dgia 1
’ Greetings Slus 3l [ ailgas (2
, Appearance and Behavior of Staff pS s g b gall yelia |3
’ Service dasill |4
| TOTAL £ saaall
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84 AL JAMAL

{ELCOME TO ENOC/EPPCO

04—-2670850
CUSTOMERCARE
800-ENGE(3662)

Product Price Oty Value(AED)
Marlboro Lights  9.00 2 18.00

Total AED 18.00

Cash 20,00
Payment Total AED 20.00
Change AED 2.00

Date:01/10/2012 20:10 Cashier MARILOU
Site 1D POS No Receipt No
Ref No _84 2 2338845

THANK YOU
PLEASE COME AGAIN
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