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+

dbu! Emarat / D 51/ S Eppeo / Enoc / D 4 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
54 laq Qeol Caca  |[Aocol |owmigw HEEN
Beard | Mustache] Ethnic Groups \

Gender Height Built _ [pectacleq
1

M| F [T MI(S]TIM

F | Yes | No | Yes [ No | YesT No |Indian [Pakistani| Filipino [Expat. Arabs| Others:

RONOODOROOROROR® R O O O O

EMIRATE ";2;‘;’: AbuDhabi |  Dubai Sharjah Al Ain g’:;‘aﬁl' Ajman K'::ism”‘a'h Fujairah
| n O O O O O O

SITE ID Month Date Amount (Dhs) # of staff Time In Time out

|16 |7 |O olb (|13 16 | 256 ol [1é:3a |1b6:Uq

07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday

TIME OF | 10:00

13:00 | 17:00 | 20:00 | 24:00

VISIT D

O ® O 0O

DAY OF

ver | 0 ® O O 0O 0O O

1. INTERIOR

R RECR A W PO

Scores Critical Areas Al YLl JRYH]
1. Were the automatic doors closed andthe vES A U il ASaka 5 Y1 ¥ culS Ja 1
2 door and side glass push / pull bars or €30em Al et ) ymiiafa 2
handle thresholds working in good order?  NO O v Sedsas Clll padefASuey
2a. Were doors and windows free of YES by (g Alla 38l g il Y S Ja 23
fingerprints? no [y S aslalll
2b. Were doors and windows free of ves [X ai il e ddla Sl ol eV calS e 2D
3 smudges, spots and streaks? no [0 ¥ ¢l ghill g adal) 3
2c. Were doors and windows clean withouta yEs pad G AS Sl glly Y S s 2¢
hazy film (condensation due to climate or Gy (lanin LK) Lgie BEW LY
temperature may be present) NO D ¥ (s Al 5 lall
3a. Were advertising materials, Pictures and ~ YES O s sas sall daadey) sl cil€ da 32
menu strips on menu board faded? NO y Shaty AL cdadly pE sar pladall 23 4
b dade Y Al gall clS Ja |
3b. Were advertising materials, Pictures and ~ YES D prd )}:,Z}_fftdn ‘. ’ \«e—*ﬁ ;jAL;;Ju\ G 3b
menu strips on menu board torn? requires T OTR e e f"'?g
2 SSRm— 5 A ‘ " o ‘ - o 2
comment when marked ‘Yes' o g sl (o n Mpad Y1 S 1Y)
NO ¥
3c. Were advertising materials, Pictures and ~ YES O s sas psall e sl cals da 3¢
menu strips on menu board smudged? NO y SAadala sai alakall 230 g8
4a. Were counters, display cases, self-service YES = 3 ey AgIal Aaaall (Bl ¢y sall
areas and dispensers clean? require e (dispenser) Gl g il
comment when marked ‘No o B g Y g LAY il 1)
5 5
4b. Were counters, display cases, self-service YES pud )’J MY AP At
- Gl g el 3 5l A1l deasdt 3lalia
areas and dispensers neat and well ) Ata s ol A e (di
stacked? (Should be uncluttered and ; ~—.§) Aate 4& o) 4 (dispenser)
without excessive amounts of products) NO [ ¥ ¥« b ksl ia ol sall g il 6555 )
(L 3l ) AgaS a5 J e
1 +
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Scores Critical Areas Al c¥Laaly PATH]
ves [ *’
5| 5. Was there any smell of rotten stuff? NO ki Bauld ol gl dal ) gl llia S Ja 5[5
na 00,0
YES [ au
3|6 Were there any flies visible in the store or N K v AN il e g i gl dlia S s 6 3
in the eating area? Ul & (k)
NA [ 3 ,,f"
. o o L Gl (SLaVE el sV S Ja 7
7. Were Lights and light fl?dures_ functioning YES pai ROV SIS B 5 ) sy Jan
properly and unbroken including ones on 35) Caladall 36 Cila o] o goma] ol
menu boards? (Specify location in 232) Seladall s cla 5l ) ol
2 , “lag il 3 udgall 2
comments) require comment when (Haa a8
‘ £l . "‘ LN U ‘ - ~LS 1"
marked ‘No no [y T2l o Y Ay cwils 1)
8. Was the expiry date mentioned on YES [X 3 ool 1583 eleBYI o oS Ja
6 perishable food items (sandwiches, K Qijljf . :’S ,°Lj&u§if3“ e -8 6
breads, cakes, salads etc...) within the . " i oo “ el et o]
validity period? NO. [ ¥ (gl el (ol sl e, D)
P B Al ol QU Y cas Ja g
9. Were tables and chairs well maintained YES m e ’ 8l é) us ey
and unbroken? require comment when . A e
2 marked ‘No’ No [T v Gl o MY Aa Y S 1y 2
Nna [ wh:
- . @)&/Luhai)l\)ﬂ!z\a‘)dﬁuls&‘lo
10. Was the temperature reasonably YES 2 s S
comfortable? require comment when . N 1 (o]
2 marked ‘No’ c sl o "V e cais 1y 2
No [J v
Y X S T Al s Y Gladle S s
11. Were door mats in good condition? require ES e T }\;—' == "y?agyﬁ-tsﬁ 11
2 comment when marked ‘No’ no [ v Tt > Al s ) 2
nva [ ; -
YEs [ ] ,
2| 12 Were lights tumed on at dusk or sunset ¢ 0O v Bl Ay sie o il ) da 12 5
and during bad weather? y $ oblal sadl DA 5 g ali f
N/A whis
3| 13. Were trash / Grease containers clean and YES M sl Clgla felegall L <ilSda 13 3
dumpster Lids closed? N [y ik Aoladll ey dgyas
2. GREETINGS ssbya il febasl 2
Scores Critical Areas A claall Lalas
g| 14 Were you greeted with a smile whenyou YES [Xl s cias e ladb el cus il 23 Ja 14 6
entered the store? Nno [ ¥ fdaall I
YeEs [
15.  Did they request customers to quit NO ¥ oeal - 8 gl gl ) e |
3 smoking? O g oslice S L el Ja 15 (3
N/A X .
YES A Loy S Al gallfcala ol B Ja 16
16.  Did he thank you as you were leaving? - i Lo 6
6 i nk y y g Nno [J y ¢ alas i€
2
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3.  APPEARANCE AND BEHAVIOR OF STAFF oS shng Coilisall jgia 3
Scores Critical Areas L) el Jaldil
5| 17. Was the staff presentable and well ves [ M ot ses OEY (pibagall jehe S da 17 5
groomed? No [ ) $agill LSy
4| 18 Was he/ she able to communicate o YES X p e deal 5l e TalE lasall S o 18 4
customer? Nno O ¥ oM
3| 19 Was the staff wearing visible YES g el Ay 053 el S Ja 19 4
nametag? no O ¥ <anmaiSia Sz sas puY)
: ves A = ey el
5| 20. Was staff courteous / friendly? no [ g Colidalf a5 gy i cpibisall g€ s 2015
4. SERVICE sdaddl 4
Scores Critical Areas e YLl BREH]
YES X i Ll 3l calasiall g ol galt culS Ja 21
21.  Were the items and ingredients you - e~ o ) ‘,‘9‘:&“;2 . 2
3 ordered available for purchase? require NO D N . - E )5’“ 3
comment when marked ‘No’ sl o2 YT AaY) S 1Y)
NA [ gy
A | IR \,:.ua"' | and)
22.  Did the staff scan all the purchased YES s # ol ol g Uﬁhﬁﬁmu,ldt 22
6 items? require comment when marked ) o 1 o S
‘No il oa e Y ALY S 1Y 6
Nno O ¥
| COYES IR e g dest il (B0 23
4|23 :?wli t::pztgtfepéz?reyfggg;nd nonfooditem No [[] ¥ S Ty YA e it Lsall 315l 4
N/A [ ahiy faalisa
. Slasaia 428y Slis Al aduall
24. Were you charged the correct amount? ~ YES m px i Affj :—%d\ﬁ \é‘iﬁ;}:‘ .24
5 require comment when marked ‘No’ il (o MY Y s 1Y) 5
Nno O v
6|25 Were you offered a receipt voluntarily? YES - By [l duay e 2 2 J 25 6
. ! no [ y €0 laal
YES i b Slagaea ol Jludll il sdle) i da .26
26. Were you given the correct change? I il abuall salely s sall ol8
5 require comment when marked ‘No’ NO [:] Y frana 5
g sl o MY ALY s 1)
NA [ sy {
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Comments: readaasal gl
FOR OFFICE USE ONLY hid Lagalf PAKES
o Upacall BN Ll eyt aal) . il
Yo ACTUAL SCORE | maximum | Evaluation: e
Inviting Interior i)l Adhaial) 4l [1
Greetings Glua alf [ Glaadlf (2
Appearance and Behavior of Staff pgSslug Ol gall el |3
Service Aaail) |4
TOTAL £ saxall
+ 4
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