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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number

]O N s '2*(,:.0((» T%a&w 249 OGS [ ‘ | [ |

Gender Height Built Spectacle] Beard Mustache] Ethnic Groups
M]F |T]MJ[S|T [MJF |Yes]No|Yes[No Yes | No |Indian [Pakistani|Filipino [Expat. Arabs| Others:

ROOROOXNMOOKOROXR O O K O |

Western - . . Umm Al . Ras Al .
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
allloll]l o> |21\ V19 1 ol 2 1700 [17:1(0
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF

VISITDDDDWS'TDDDDEDD

1. INTERIOR ’ PRIV IR P PO
Scores Critical Areas Talad) il AN
1. Were the automatic doors closed andthe  YEs Ao g dalee ASile Y QY il a1
2 door and side glass push / pull bars or €510 Al 5 Ul adiefd 2
handle thresholds working in good order?  NO O v e dle oy ded SUl GadiafiSan
2a. Were doors and windows free of ves B o claas e 06 N1 QY @i e 22
fingerprints? no [ ¥ )
2b. Were doors and windows free of ves B s plall e 30 31 e cilS e 2b
3 smudges, spots and streaks? no [0 ¥ o1 ghadll g adull 3
2c. Were doors and windows clean withouta ygs [<] Crgd Addal 381y )Y S Ja 2¢
hazy film (condensation due to climate or iy Al ails) gﬁ A (Al
temperature may be present) NO l:l b (3 all }'I ihall
3a. Were advertising materials, Pictures and ~ YES O s ey sl @deyl szl cilS da 3a
menu strips on menu board faded? NO B v fhasd, Al Aol g b i oladall o) B8

I e Y1 3 pall S Ja |
3b. Were advertising materials, Pictures and ~ YES O e )}:,‘:,j.?i‘dn ‘. Le_\a _fo\&; g 3b
2 menu strips on menu board torn? requires —_— """ “_"f s i 2
comment when marked 'Yes' g sill o p e ALY s )
NO Y
3c. Were advertising materials, Pictures and ~ YES O s say sl dadeylasadl cilS da 3c
menu strips on menu board smudged? NO ¥ faidals o plakall a3l 3
G5 sinaf ) el i S i< Ja 43
4a. Were counters, display cases, self-service Y&° M - 3¢ 5 Al Aeaall 3lalia ¢y )
areas and dispensers ck‘aan’? require eddabas (dispenser) Gl 5 il
comment when marked ‘No o O ¥ g il (YT ALY culs )
5 5
I L sl (e k) il i gSI culs Ja 4b
4b. Were counters, display cases, self-service YES pas iy 7 i Eje-.ab uﬂ;iﬁ&\ AR
areas and dispensers neat and well ) A S o ddie (di
stacked? (Should be uncluttered and o 1‘) M( }?pe_“s?fl
without excessive amounts of products) ~ NO O v Yl das) fedsdl; o o585
(e 381 AaeS a8 o o
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Scores Critical Areas D) Lol ol
ves []
S5[5. Was there any smell of rotten stuff? No Xy faauld o gal Al ) Gl llia S U 55
7| 3.k 3
ves [
6.  Were there any flies visible in the store or ¢ sl il e sl dia IS s 6
3 A . NO X ¥ . . 3
in the eating area? q sl < (g\.}.\n)
Na [ o
_ o o L A0l (Sl g el gl cill€ Ja 7
7. Were Lights and light fixtures functioning ves X i B susa e g5 B ) geay Jaad
properly and unbroken including ones on ' 33a) Salaall G Gila gl ol gl oll
5 menu boards? (Specify location in ) % i m o= 2
comments) require comment when (“-‘IA'JJ:“-‘” «* @J‘.“
marked ‘No’ no [0 v g sl (o YT ALY il 1y
8. Was the expiry date mentioned on ves K : of oali 1583 elgii¥) s, oS Ja
perishable food items (sandwiches, i ,y{ ‘;h; _”S, ,;L"u‘. &0 L 8
6 breads, cakes, salads etc...) within the Fos 20 Gann Sldll 2L 25130l 6
va“dity,period?, No [ ¥ (&) cnllabidl (el ¢ il ey sl
3 EETENEY ECRWN| PRCH SRR TN 9
9. Were tables and chairs well maintained ves K ™ ’ e é) e
and unbroken? require comment when . o - il
20 ked Ny no [y caasd o Y Ay cals 1y |2
nva [ b
:\A_:_)A/RA.-.»LMEJ‘);.“&AJJLLJ\SJA 10
10. Was the temperature reasonably YES & axd U shra JSi
2 comfortable? require comment when o gl g Ltajle’:g < |;{| 5
marked ‘No’ e i '
No [ v
YE P e Al Gl )Y claule culs
11. Were door mats in good condition? require ST . ad . J.\;I_' == "YT,Z\.JL:.W%‘LSL?: 1
2 comment when marked ‘No’ vo [J ¥ T > 2 Ja ¥ Gils ) 2
nva O, h
ves [ ] ‘
12. Were lights turned on at dusk or sunset Al Ay die o)) Jlakf 23 Ja 12
2 No [ v . 2
and during bad weather? y Eoblall gall I3 5 g jall
N/A i
3| 13 Were trash / Grease containers cleanand  YES [ s )y Sl gla /agall bl <ils da 13 3
dumpster Lids closed? Nno [ v Pl daladll Dl Aghae |y 4y
2.  GREETINGS iQlua gl Jaladll 2
Scores Critical Areas LI AN PR Jatail
g| 14 Were you greeted with a smile when you YES K w clstoe Llaih b cua il 3 Ja 14 6
entered the store? No [ Y fdaall L)
YES [1
3 15 SDrngjOt‘:(relyg/;equesl customers to quit NO D ¥ ool e Gl 5 e |l Ja 1513
nva B dﬁ
YES [X] Laiy ol S Ails pallfiilspll S5 Ja 16
16.  Did he thank you as you were leaving? - ’ Ce e 6
6 i y y 9 wo n ¥ ¢ als g
2
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3. APPEARANCE AND BEHAVIOR OF STAFF :N.Sju_g Cpibgall jedia 3
Scores Critical Areas Agulul) YLl Llail
5| 17. Was the staff presentable and well ves X P [oises R (pibsdl sebe S da 17 5
groomed? No I y Lagilil JalSy
4| 18. Washe/she ableto communicate to YES X pd o dual il e T8 Glasall S Ja 18 4
customer? no [ ¥ os il
3| 19.  Was the staff wearing visible YES e jeday Allay 5% p oalisdl S s 19 3
nametag? NO D ¥ C‘(:\ wo (‘C}u:_,.i ?MIY‘
YES i . Ly
5]20. Was staff courteous / friendly? NO % ‘ﬂ: elahal/ 0 5399 ctd il sall IS Ja 20|15
4.  SERVICE dardll 4
Scores Critical Areas Tl YLl AT
YES H el il cilagidl g o gall s d .21
21. Were the items and ingredients you B o ? (.jj.,m 5 )i sia
ordered available for purchase? require L. o o
3 comment when marked ‘No’ no O ¥ gl ga o MY ALY S ) 3

NA [ ey
2 Al sl s (il gall pandi o 22
22. Did the staff scan all the purchased YES E i & q’—d s U)SL)A:&_M W o o
items? require comment when marked . s 1N 7
6 ‘No' c.}m_,ﬂ\ > Y ‘*-ILA\J\ v Lgh)] 6
no O ¥
| CvES LI e s Gk il i 23
4 23. Didthe staff place food and nonfood item No  [] ¥ Ll Lramy DA e iplie sl 31 5l 4
in a separate carry bags? i poand
v, . Slaina 4xd Slie walls oAl & \
24. Were you charged the correct amount? ~ YES prd o ,‘A ';y" fL;‘y\éﬁlsdﬁ\ 24
5 require comment when marked ‘No' g sl (o> b3 s i) 5
no [ v
YES D 35t [odid Jeag e e Ja 25
6125 Were you offered a receipt voluntarily? : ) oy 6
g P No [ ¥ G sl
YES [ a0 O fhmadidudl dhadle]caids 26
26. Were you given the correct change? JSay Adall daal salely <l sall o8
5 require comment when marked ‘No’ no [ ¥ frinua 5
Y UL L FEQURU LR
NA B sy
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Comments: slBadall JA N ]
FOR OFFICE USE ONLY Ladd gyl aladiuy
% Alaaualt Wial Jlaiy P N Evaluation: ¢ sl

MAXIMUM

ACTUAL SCORE

Inviting Interior

40800 dakial) dyita [1

Greetings

lua 3l / ctuadlf

Service

2
Appearance and Behavior of Staff pS shey (il gall jedia (3
i 4

4addld)

TOTAL

£ sanall
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EPPI)
Station 401 PEHAN
vielcpise to EPFUG/ENOC

Tel (7-73E190

Procuci Pree Oy Value(ad)
Masafi opk .50 10.00 i 10.00
Masali tar T0's 2,50 ? 5.00

Tglal reu 15.60

Cast 15.00

paymant 1otal AED 15.00
Charge AED 0.60
de‘ﬂ/wjﬁﬂjZVHUthHm'HMEM

Site Ju P05 Mo Receint No
Ref il 471 R 151578

PLERTE BiN

gl Ity Is
CiM
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