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u\)u\ Emarat /D 451/ <4 Eppco / Enoc / D gt Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
7)(/ Name Number Name Number [ Name Number
| / o060 ool | Safa Rlool cawh N &
Gender Height Bmlt pectacled Beard | Mustache] Ethnic Groups
M F JT [ M[S]T M Yes | No | Yes | No | Yes [ No_|indian [Pakistani]Filipino [Expat. Arabs] Others:
EDDIZIEIDIDDDEDIZ!EIDI m |
EMIRATE ngzti:"n Abu Dhabi Dubai Sharjah Al Ain l(;T:vna;‘: Ajman Ki:ismAalh Fujairah
O O O I O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Jlo1R1g| ol ol |%olos] L6 oly |23.65722:15
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday [ Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vsT T 0 O O 2= visit | O O O O O O
1. APPROACH Aaaall gad A3 [ il 8N 1
Scores Critical Areas At ¥l Jatai
YES [X] i o s s ..

1. Was signage visible from distance of 500 s - e 500 o e e A mdaslll als do 1
meters and well maintained? Can be Nno O b 818 L s (S T IS Alaa
included only in first run nva [ . ¥ PR SWIAPNT

ES R :
2. Were lights working and in good e s sy ag Jend el padl S da 2
2 > no [0 ¥ 2
condition at the approach? SOSall (e Y
Y O
7-N I
YES X pr )
5| 3. Were the lights working and in good no [ N ina Ay Jaai el payl S ds 3 5
condition at the forecourt area? N €348 5l Anad dddaia
NA [ o
YES IX] o
4 4. X\é;i filling area / forecourt clean and NO D ¥ i e didas Sl [l dikie S Jo 4 |4
na [, ;,7‘
YES [X] ‘ .
5|8 Were the driveway and forecourt free of g [] g e agdiede dahailag ookl (W da 5 2
potholes and well maintained? N Tan JC0 Abaay jéall
NA [
2. GREETINGS rua il fAadl (2
Scores Critical Areas At SV Lol PR
YES [ o o
6. Was there any delay in approaching cabgall il il A uali ol s S s 6
5 Nno v gL 5
customers at the fuel pump S48 gll Adime 2t il M (e
Y ~
NA OO u
5|7 Didthe staff approach the driver side of  YES pd Ao o A8 el o cabagall o8l a7 5
the vehicle? Nno [ y ¢ il
1
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2 + +
Scores Critical Areas Al Lol Jatas
8. Were you greeted in a friendly manner  YES [ s bl 435 4y jhay by (g il Mds 8
(pleasant feeling)? NO D ¥ N (B
51 !f no, please describe behavior: Was it OIS da il pall ol gl has ol sla ) Y 1Y 5
arrogant, without any expression, normal sgdle ¢ uladll (e JWA ¢ 5 ally Cacaty
etc.... ?__,@I
YES [ au
4|9  Did they request customers to quit no [ y s S G e sl sl u‘-b d 9 4
smoking? v € il
N/A s
YES [X]
10. Did the staff thank you as you were 25 S ey & S8 Cala all JE Ja 10
5 . NO [ ¥ 5
leaving? N SOLall
VA O g
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol gal) doluyg sba 3
Scores Critical Areas Ll ¥l Llail
5| 11- Was the filling staff presentable and well YES K - (Y 38 ol el s g jetia USds 11 5
groomed? No [J ¥y SEl/Cs ya
YES [§]
12. Was he able to communicate with & deal gl e 108 Calagall (S Ja 12
4 No [0 v . 4
customer? g fos
NA [
5| 13- Was the attendant wearing visible YES K] e Dy A8ay (535 5 Calagall S 5
nametag? € gia g danll -
9 no [ b Cawunt yeac) prC{:\arfMQ \‘:"/)
A YES |4 m ‘ .
6| 14. Was staff courteous / friendly? Teldlal fopagny sibsdl S a 14 |6
Nno [ ¥
4, SERVICE dadll 4
Scores Critical Areas Al YLl Jaai
YES [] -
2| 15. Did he follow the instructions on the no [ ¥ ks e 53 s sall Ciladaill Cals sall w51 s 15 5
Rahal (Fuel Card)? g RN CP PRI PR ) g N
N/A e
g| 16- Did he confirm and repeat amountand ~ YES S D858 g 55 Aas e (il gdl ST Ja 16 6
type of fuel? No [ N felaalie e el
17. Did he fuel as per customer’s instructions YES BJ  axi - Ol el s A0 ey AE Ja 17
6 - Dhs? NO D N ¢ 6
5| 18. Did he offer to clean windscreen YES I e b oes gl abiialle ase da 18 5
voluntarily? (front & back) NO D y € (Al obadt) s
YES ] axd . _
5} 19. Were you charged the correct amount? No [] g fhiais 4nds lia illa (1) &l da 19 (5
YES []
JS A auall sale by Cals gall G Ja
6 20. Were you given correct change? No [J Y ? fell Elael sile] }d(. ¢ 20 6
Y -G”\Q-AA
N/A e
2 +
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3 +
Scores Critical Areas Ayl ¥ Laall s
. | Jsa o glae Af Cal gall ol 208

21. Did he provide information about any YES K] e u:i:dtsj;\_..u i: . Jf M:_' j; 21
promotions at Service Station? (only in b Joid) Tilaaall (5d Ay ‘
case of active promotion) require Nno [ (Jadfals L e s
comment when marked ‘Yes' gasill o e AlaYl CilS 1Y

nva O h '-,v ()LP)’/ 2,20
\ P

5. REST ROOMS

(el feull ) A1 0 g 5

Scores Critical Areas Al claall g
_ YES axd
22a. Were they adequately stocked with all 0 . Ay pall Cile uall aran 3 e IS Ja 222
necessary supplies such as soap? NO . gl Jia
NA [ sy =
YES ;
22b. Were they adequately stocked with all O ?: Ay s pal) e jlhal aren 8 3¢ il Ja 22D
3 necessary supplies such as toilet tissue? NO u.d\yl\ G299 Jie 3
na [ sy
22¢. Were they adequately stocked with all ves 1 axd a5 pall la luall aseny 8 e il Ja 22C
necessary supplies such as paper towels? NO B ¥ "mu}\ adliall Fie
(paper towels are not required where fully : Cildiaa 845 de dggllaa e 48 )l Calliall)
tional hand dryers exist) N/A Gy Y (A Al éé)
opera : n,&/o (ol \/:Zhapy (
. ¢4 Laall
23a. Were sinks clean? require comment when ves [ o . - L,LLY‘ wéﬁ M
marked ‘No’ NO ¥ 8 TS AR e~ Al
nAa O ssny Q’); 5,50 DS
X 5 Saadny Ul yall cusls
23b. Were mirrors clean? require comment YES px ~al ,,i,, . ’\:;S‘ wgﬁ 23b
when marked ‘No’ no OO v gaa sl o T AlaY) S Y
na [ sy
. (‘I" ].. A ‘ PR C_\_:‘
23c. Were hand dryers clean? require comment YES D o Ll . ‘5,',\;%, ui; . éﬁ 23¢
3 when marked ‘No’ no OOy S oo T A B 3
va B8 skuy . 292
s Siaday ) sbiall cliSle cuilS
23d. Were dispensers clean? require comment YES o . ‘ o e UL‘ L _SL\).A 23d
when marked ‘No' no O ¥ gra sl g M ALY S 1)
na [ ssny
ves Kl
23e. Were toilets and urinals clean? no [ Y agylas Jeull Al cuilS o 23e
na O sy '
H Saauday ot Y1
2 24a. Were doors clean?require comment when YES pr L. e 0 R .\S JA 24a |2
marked ‘No’ no O ¥ gl sl o MY A2 S )
A [ seny
YES pai
24b. Were walls clean? NO O ¥ faalay assd) culS Ja 24b
nA O sduy
YES o
24c. Were ceiling clean? no O ¥ bt il S Ja 24c¢
na O ssiy
ves I
24d. Were vents clean? no OO % el ML cilS Ja 24d
NA [ skiy
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Scores Critical Areas Al ¥ BATH]
N ?‘ - e . A ‘ -
24e. Were floors clean? ves L i - ,,;,L"‘_"fy“‘jid: "24‘3
require comment when marked ‘No’ NO by C‘“‘""‘S > Al sl )
na D1 ssuy a7+ ) W20 e)s pluo 2200
ves 4
24f. Were baseboards clean? NO D ¥ $Aaghi saclall & o /lailadl )5 culS o 24f
Nna [ smyy
YES pai
24g. Were grout clean? Nno Oy Sl L IS da 249
NA [ sy
YES i
25a. Were trash containers clean? No O ¥ fAipks Laladll b gla cailS Ja 254
) NA [ sy y )
YES ]
25b. Were trash containers not overflowing? NO D b fAaild ye dalall ol s il o 25h
N/A [ akiy
YES o .
9| 26. Was the restroom smelling clean & fresh Nno [ g ) Os) Adaias Ak dleall Al ) S s 26 2
(without any offensive odor)? Splandl A dgy S Asi
NA [ akisy '
i S dand aleall 3 Gl sgaill poan S b
27. Were all the facilities inside the restroom in YES E o Jusi¢ i e 0_\%: 27
good working condition? . . g
2 require comment when marked ‘No’ No [ ¥ gl o2 " ALY S 1y | 2
NA [ akiy
YES H £(3) caubai aaall deld e S
28. Was the Mosque premises clean? es [ ( ), }Jl ‘ ";Llimls ‘:!r 28
2 require comment when marked ‘No’ NO D b & A T : 2
NA D sy
Comments: 1ALl / gatasll
FOR OFFICE USE ONLY Jagd (agal) pladiuy
el LAY [BEW I Y1 2l ) "
9 N : |
% | ACTUAL SCORE| maximum | Evaluation i
Approach Al sad o2l /oge Gl BV | 1
Greetings and Initial Checks V1 Sl cua il | 2
Appearance and Behavior of Staff Oibgall Aslug jelaa [ 3
Service Ladll ) 4
Cleanliness - Restroom and Mosque el y lalasdl — déllaill | 5
TOTAL & sanall
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* Receipt is not valid without completing

ey

POVe s

! —
5 Recelpt » J)
i
5356164 (DT (CH————— c.-_,LJl
P | ciplol
g Plate No. 64_»,1." by TIME: wdglt Emarat
3
t; Station: MO% JEPTIURTY Y [ 1o - com— jeopkeS
P (Optional) (gbezs)
i el o2 ould
3 ot AED Fils
i [ Super Sliea
. | O special e | SO
R o ;
= | O Diesel CJ5e ‘
\ [J Kerosene Craa S '
[ Lubricants =192
i | O Other s>
P N
S Total \ O 4
Total amount in words » gyl 2Ll e
AED ..o e 20
Thank you for vtsmng Emarat. " 5 Ll
Pleaseydnve safely. - "L:_L':ﬁf__ﬁ f;:
Staft Name ............................................................................. !
Reg. No. . \{N- 3 Q/?’gt;aﬁ SigNAtUre: .....qglomor aiga!
* Receipt is not valid without station stamp on the reverse side.

full detalis as indicated above.
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