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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Center&
&1 < 1w Emarat 10 s Eppco / Enoc [ [ 459 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
.. Name Number | Name Number | Name Number
122 oo oo\ <o doo! Buatow | | | [ 1]
Gender Height Built _ [Spectacle] Beard | Mustache] Ethnic Groups
T[M ]S [M | F_|Yes| No|Yes] No|Yes][ No |indian [Pakistani[Filipino [Expat. Arabs] Others:
IDDDDIDDDDZIDDIZI O O
Western . . . . Umm Al . Ras Al -
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
ul®lée o o |b =3 \& |6°e G |1 Iqr00 |3:1
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT 0 O 0 0 VIsIT O O O O O O

1.  INTERIOR QAN ddhalall Apia 1
Scores Critical Areas FEREWR I POX ] Lot
1. Werethe aytomatic doors closed andthe  yes [X A L Al A0 535 ) S e da 1
2 door and side glass push / pull bars or Cia Ao s Al yrmsief 2
handle thresholds working in good order?  NO O v % ot e
2a. Were doors and windows free of vEs K] ai clea oo il 3l U‘)-‘Y‘ L—H‘-S da 2a
fingerprints? Nno [ N Lt
2b. Were doors and windows free of YES pd gl e Ala 2 il tebe“ﬁ\ wiS da .2b
3 smudges, spots and streaks? no [ ¥ S ghill g Al 3
2c. Were doors and windows clean withouta vgs o ot Addas Ml gl 5 il oY) S o 2¢
hazy film (condensation due to climate or (e CEISH) Lgale LA il
temperature may be present) NO D b (f,)baj\ S ekl
3a. Were advertising materials, Pictures and ~ YES O s sy sl ddsdleY) ol cilS da 33
menu strips on menu board faded? NO y fdagady Aal doual g pé sad aladall 2 8

b daiDie Y o galt cils
3b. Were advertising materials, Pictures and ~ YES E] axd )}“?3}:&5“ ‘ 2l _‘jﬂ‘;; TL\ 3p
2 menu strips on menu board torn? requires sl (any “? ¢ A 2
comment when marked ‘Yes’ C—-?“J*“ o M AR s Y
Nno P4 v
3c. Were advertising materials, Pictures and ~ YES O s sy sl d@de¥haisdl cilS ds 3¢
menu strips on menu board smudged? NO ¥ fadkale gaii aledall 20l 8
) L’gj;m/JU:‘! ol i Sl cilS Ja 43
4a. Were counters, display cases, self-service YES o 3 el g A1l deasd) Blalia ¢ al)
areas and dispensers clfaan,? require cddabas (dispenser) < pall
comment when marked No NO D g " }ﬂ\ g myn LL;:}“ culs \.\\
5 5
. 3 ‘.a):d] A.ua/ Ual ol I cls d& 4b
4b. Were counters, display cases, self-service YES Xl © TN © i :.jeb A__u\i;i_n sall 3halia
areas and dispensers neat and well ) dia 1 el ddse (di
stacked? (Should be uncluttered and ‘*'*".‘) #( j§p§n5?r)
without excessive amounts of products) ~ NO O v ¥l S sl e algally ol 0585 &
(e 3303 A8 Min (55 O o
+ 1 +
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2 +
Scores Critical Areas Loalbd) c¥laall AT
Yes [
5[5.  Was there any smell of rotten stuff? Nno [y foauld ol pal Aty ol lin S a5 5
w O
Yes [ .
3| 6. Were there any flies visible in the store or NG g ARG e gl dlia S da 6 3
in the eating area? = g fdadll 4 (LAl
nva [ ok
Lol Aidiall CSLYI g o) il Cil€ a7
7. Were Lights and light fixtures functioning YES ; Ny S P T W SN
properly and unbroken including ones on e R Ll 23 R } ol
? (Specify location in 2 felakll A6 s f o1 gl lly
2 menu boards? (Specify locatio iy a6 5l 2
comments) require comment when (Slap sl (8 od 5l
. ’ . 4 LLANT U ‘ - "‘
marked ‘No NO D v xasll an"y Ala ) culs 1)
8. Was the expiry date mentioned on ves [¥] 3 3l aall oSk elgiiYl o5 S Ga .8
6 perishable food items (sandwiches, B ‘.Af:;i; :js Gmi&, Liﬁ‘.m‘ s
breads, cakes, salads etc...) within the 0 . |' i | “Ls,ﬁul 2l el !
validity period? NO Y (&Y Bl Sl Gl ey pall)
3 Ba Aoy ol Sy Y gl ciilS Ja 9
9. Were tables and chairs well maintained YES m e oS0 é) e
and unbroken? require comment when L. S e
2 marked ‘No’ NO D ¥ Cq.‘.}.dl > Y ML:Y‘ ST \A} 2
NnNa [, ;:-\1
Asi e fAadia s Al da s O ga 10
10. Wasftr']te é?n;peratgre reasona:alyh YEs [X £ yine JSA
comfortable? require comment when . o 3 - i€ 1
2 marked ‘No’ sl o Y Y s 1 2
Nno [ v
Y X S T Al il )Y el cilS s
11. Were door mats in good condition? require ES - - . ',TJ m "yk"—’a_.l.;w;*u'l;ﬁl 1"
2 comment when marked ‘No’ no [y g sl o i 2
na [ . :?.
vEs [] . ] ‘
o | 12. Were lights turned on at dusk or sunset no [y Il Dy die o ) i) Jda 12 2
and during bad weather? - y $oklall sall a5 oy jall f \
i
N/A i l
3| 13- Were trash / Grease containers clean and YES P Ol Gl A egall @b <ils da 13 3 !
dumpster Lids closed? Nno [ v faalae dobasll Bl dudae y dadas l
2. GREETINGS rlus 1) felad) 2
Scores Critical Areas Bl YLl L]
g| 14 Were you greeted with a smile when you YES p s L Al el cus il Sda 14 ;!
entered the store? No [ Y Sdaadl L
YES [0
3|15 lsDrir?otS%;equest customers to quit No [ ¥ oeoal e i Sl e lalh da 15 (3
I !
NA (X 3,-"
YES and Loy o S Al pall/Calsall W5 Ja 16
16.  Did he thank you as you were leaving? - ’ Lo 6
6 you you € leaving NO D y ¢ olad cuS
2
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3. APPEARANCE AND BEHAVIOR OF STAFF S sl Cpilipall yglia .3
Scores Critical Areas Aaaballt Ll PAN]
5| 17 Was the staff presentable and well YES B[O ey GEY Olasall Dedae S b 17 5
groomed? Nno [ N $agitlil JalS
4| 18 Washe/ she able to communicate to YES KX p &o dual gill e 108 Gabagall S Js 18 4
customer? No [ o) S0 M
3| 19, Was the staff wearing visible ves [X] pd gle jelay A8y 500 guibsell OIS J2 19 3
? 5 o
nametag? No [ ¥ G uatam S sa s aud)
, YEs X Y] . .
5120. Was staff courteous / friendly? no [ q Solahlfprgagy cpid cpab gal IS Ja 20 (5
4, SERVICE sdadll 4
Scores Critical Areas EERIR LA PO ] au
YES X ; il 3 colasiall g of gadt S Ja 21
21.  Were the items and ingredients you e~ s ’ vjjm 5 )i gia
ordered available for purchase? require L. R P
3 comment when marked ‘No' no [1 ¥ gl (o2 MY ALY s ) 3
NA [ abuy
25 o gall aea oy silagall yaBE Ja 22
22, Did the staff scan all the purchased YES PR sl e u’d"’f;d_u e
6 items? require comment when marked . - T - 5)“ 6
‘No' C\_‘ua}v.ﬂ > Y M\AY\ culs h)
no [ ¥
. COYES DD e g il (5 023
4 23.  Did the staff place food and nonfood item NoO O Y Sk Ly JNS (e eyl o sall 4
in a separate carry bags? s ates
N/A b Y Chilisa
. lasaia 4283 ¢lie all A1 i)
24.  Were you charged the correct amount?  YES K =~ T ﬁu ".\J" ,‘éby‘?ﬁlsd:\ 24
5 require comment when marked ‘No’ sl o el s 5
No [ ¥
6 25 Were you offered a receipt voluntarily? YES aﬁ S8 [l omy e e 225 6
' N0 O v €0 s
YES [0 s s floma ol didl il sale) & 26
26. Were you given the correct change? S el dhadl) salely ol all o8
5 require comment when marked ‘No’ NO D ¥ $ra 5
- PRGN FIS Rt
NA [ Gy
3
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Comments:

@lBadalf / guaslf
FOR OFFICE USE ONLY Ladd Cuigalf aladiuy

Uaall ki) Ll el salf . .
9 . Evaluation: s axdtl)

% ACTUAL SCORE | MAximym | -Valuation *
Inviting Interior Aa00 dalatal) Ay |1
Greetings Slua Gl [/ aladt (2
Appearance and Behavior of Staff pgS sl g (il gali b (3
Service daail) |4
TOTAL £ 5aaall

4
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| SERIAL NO.

o el

WELCOME TO
EHMARAT
CHAFIA

TEL M0 0 5223502

aty Aaunt







