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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center @
B i u Emarat 13 s Eppco / Enoc / O 459 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
2 Qe 4ol | Seci o 14 ay (hoaleeg | l I [ I
Gender Height Buult Epectacled Beard | Mustache] VEthnic Groups
M| F [TIMISIT M Yes | No | Yes | No | Yes | No |indian [Pakistani[Filipino [Expat. Arabs] Others:
.DDDEDDDEDEDDD O O
Western . . . . Umm Al . Ras Al .
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
O O O O O O O X |
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
. ol 21 5|0 ol 2 ol2 NZ:220L:50
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
O O O m O O O K| O O 0O

1. APPROACH laaall gad 2353 /o5 ool YY1
Scores Critical Areas Fulo YLl Jalasll
YES Al 3 s .4 .

1. Was signage visible from distance of 500 Al 5500 s e gedi e da Ml cis da 1
meters and well maintained? Can be no [ k| (o2 Ll Ly Sy Taia JSy Alca g
included only in first run NnA [ . ¥ 9 B0 all/Al sl

ves [0 ‘
5|2 Were lights working and in good no [0 ¥ sl bam Allay a g Jani el pa¥l clS b2 2
condition at the approach? oSl (e b Y
Y v
NA X Gkl .
YES [] o= ‘
5| 3. Were the lights working and in good no [ N 8 s Alayy Jexd el ¥l S a3 5
condition at the forecourt area? N 338 5l Al dddata
NvA R ik
YES axd
4. Was filling area / forecourt clean and T T T
4 fiay? NO [ ¥ Sisije il el /Aadll dihaie ciilS Ja 4 |4
7-N I !
YES ax _
0|5 Werethe driveway and forecourt free of o [7] g o s adsll ededsbiag okl 8 da 5 5
potholes and well maintained? N o JS Abiaay aall
NA [ Gy B
2. GREETINGS roua gl fAadll 2
Scores Critical Areas At c¥laall Jatash
ves [ & )
6. Was there any delay in approaching = Caagall bl 3 jali gl lia S da 6
5 t he fuel NO ¢ ¥ AN 5
customers at the fuel pump y €38 gl A3 aic il (e
NA [
5|7 Didthe staff approach the driver side of YES DI e Lgn 00 AS el e iagall B da 7 5
the vehicle? NO D ¥ ¢ asludl
+ 1 +

forecourt.doc




+ 2 +
Scores Critical Areas VIO P Liaiy
8.  Were you greeted in a friendly manner  YES []  as e shaly) 485 88y yly oy g i) dda 8
(pleasant feeling)? NO E ¥ (ke
5 | If no, please describe behavior: Was it Ol da il gall oL oo B tla Y 1Y) 5
arrogant, without any expression, normal sgale < oulatll e Jla ¢ 5l Cacaly
etc.... , £l
Qg) \S— \K\,/ o\ \:}\,n{-
YES []
9.  Did they request customers to quit O Bl G e o silhsdl il Ja 9
4 ' No [ ¥ et 4
smoking? v Tl
NA K i
YES K] o
10. Did the staff thank you as you were A S ey o Sy il gl 18 Ja 10
5 . No [y 5
leaving? y O
NA [ u
3. APPEARANCE AND BEHAVIOR OF STAFF (Ol gall gty selia 3
Scores Critical Areas Lol ¥l Ltai
5| 11. Was the filling staff presentable and well YES [ a Y 258 5l s i ga jelae (S Ja .14 5
groomed? No [ y Sl g
Yes K] ard
12. Was he able to communicate with &o deal sl e 1506 (s gl S Ja 12
4 No [0 v , 4
customer? f0 50
b
NA [
5| 13 Was the attendant wearing visible YES [X] Lo Jedsy A8y (555 Calagall IS Ja 13 5
nametag? S sria g1 daul
9 Nno [ L S\quevo;v =
YES
6| 14. Was staff courteous / friendly? i - felihal /o505 0 silasall 1S Ja 14 | 6
No [] Y
4. SERVICE dadl 4
Eores Critical Areas Al el Jaliihy
YES [] w ‘
2| 15. Did he follow the instructions on the No [ ¥ Ay e 33 ga sall Ciladadll Cals gall & da 15 5
Rahal (Fuel Card)? v T (a5 eda d3lhy) Js
N/A X 34
g| 16 Did he confirm and repeat amountand ~ YES Bd a8 < 144 g s S e alasall ST s 16 6
type of fuel? NO D y flaalisa o elly
g| 17- Did he fuel as per customer's instructions YES B pai - 05l Claded Cansa G15AY e BB Ja 17 6
- Dhs? No [ v RPN
5| 18. Did he offer to clean windscreen YES [ i Lo bl play Caulai elle e Ja 18 5
voluntarily? (front & back 2 . f ¢ ( &lal Vi) P
y? ( ) NO L G yér*:hig\ )
YES R <7 TS
5| 19. Were you charged the correct amount? NO El v flainia 4ady ¢lia il @A il Jo 19 |5
YES []
JSay el aduadl salel Cals oolf A8
6| 20. Were you given correct change? No [ ¥ ? ohiell il Bale, yd‘, el da .20 6
NA ) b
= ki
2
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Scores Critical Areas L) ¥l Las
. i d La glee 4l Cals gall @l 228 Ja 2
21. Did he provide information about any YES [] o 2l ds Shashe ol e 1
! . ; . dlia S s (3 Lasd) Sldasall (A Ly 30
promotions at Service Station? (only in |
case of active promotion) require Nno [ ¥ (Jndfpils Q‘J‘ ¢
comment when marked ‘Yes' g g gl oa Mt Al S 1)
NnA 3 b
5.  RESTROOMS :(plaad) feull ) Aal 2 5
Scores Critical Areas Apuda) el Jalasl
ves [ = |
22a. Were they adequately stocked with all e’; Ly g pall o usall prans Ue-u <ils Ja 223
necessary supplies such as soap? NO k= Ggball Jie
N/A % by @\rb _\>f.,_3 53
YES i
22b. Were they adequately stocked with all 0 ?; MJJ}A‘ o jlall aaans 3 jeme S da 22b
3 necessary supplies such as toilet tissue? NO HA\ il (809 Jie 3
NvA [ sy
22¢. Were they adequately stocked with all YES S Gl el azeny 8 e CulS J8,22¢
necessary supplies such as paper towels? NO O ¥ { gg_li widliall Jie
(paper towels are not required where fully Ciladaae 8 53 e L_}uu o A )5l ailiall)
operational hand dryers exist) na [ sy (339) )
H Phatas Jubaadl i8S
23a. Were sinks clean? require comment when YES g P o 5l -:y" ZLL.‘J\ U\SL‘}: 23a
marked ‘No’ no O ¥ G b
na [ sy
; Caatas L) el cuils
23b. Were mirrors clean? require comment YES e o gl ,,};,, L‘\::jsl LULSL\)A\ 23b
when marked ‘No’ o O ¥ gl @2y T A s
NA [ iy
; Ak 2 Y Clidse culS
23c. Were hand dryers clean? require comment YES m pr Ll . Ls:ﬁ, f—‘b;}“ R 'LSL\S'A; 230
3 when marked ‘No’ no [ Yy il o2 MY ALY S 3
NnA [ aduy
s eaadny o elall lisle S
23d. Were dispensers clean? require comment YES & pr . \ o g t—IL;\J\ wlsL\JA\ -23d
when marked ‘No’ no O ¥ gra sl g2 MY Al DS )
A [ sy
ves X
23e. Were toilets and urinals clean? NO O Y fhaday Joal el S Ja 236
na [ ssiy
. q:* . } . | 3 -
2 24a. Were doors clean?require comment when YES E pr L. e - s ‘f”_ls “h 243 |2
marked ‘No’ no 1 v sl o2 Y ALY S 1)
A [ sy
YES psi
24b. Were walls ciean? no O y i ol <l Ja 24b
nva [ shuy
ves Bd
24c. Were ceiling clean? NO D ¥ feada canull S Ja 24c
NA [ sy
ves N
24d. Were vents clean? NO O ¥ faaudns MLl <l Ja 244
nva O shiy
3
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Scores Critical Areas EEW I R PR T B H{]
24e. Were floors clean? YES i L. ?%,‘;’},"ﬁhﬂ‘ uts d“ 24e
require comment when marked ‘No' No O v el om o YT LaY) s 1y
NA [ smsy
YES B
24f. Were baseboards clean? Nno [ ¥ f40kai 8acdll - o1 dailadl 150 cilS o 24f
nA [ sany
ves K|
24g. Were grout clean? Nno O v feila MU oIS b 249
NA [ sy
YES K]
25a. Were trash containers clean? NO D ¥ Fdhas daladll il gla cilS Ja 254
2 NA [ skyy )
YES ] o
25b. Were trash containers not overflowing? NO D b Tl e Aalaill il s il da 25b
NA [ sy
G
2| 26. Was the restroom smelling clean & fresh No [J g 6 Oo) Ldmiey Ak laal) ‘mb u-vlS n.lfe .26 2
(without any offensive odor)? falaalt B dgy S dadl,
NA [] ki )
27. Were all the facilitit_as inside the restroom in YES e s dond tlaall (8 el &= uls‘,ﬁ: 27
2 gec:q%?rg?:g::rg\ecr?? xlftligr? ’inarked ‘No’ no [ ¥ gl o MY Ay “"ls 2
NA [ 3y
28. Was the Mosque premises clean? YES D pud ?(s).q:;h; h‘“{,\ 4":\3 S ‘*’M ‘,JLS dﬁ 28
2 require comment when marked ‘No’ No [y Ta sl om o YT ALY S 1) 2
] N/A FONAR
Comments: stBadialf / gatenlf
FOR OFFICE USE ONLY Jad Ciigalf aladiuy
% Acm‘:gg:zs bun;nAﬁﬂlf | Evatuation: it |
Approach Unaall g 0l /o0l jiwy! | g
Greetings and Initial Checks Y il o 1 | 2
Appearance and Behavior of Staff Osbsall by jelaa |3
Service sl | 4
Cleanliness - Restroom and Mosque Saiall g Glabaall — 2l | 5
TOTAL £ saaall
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Tel :2332585
P.O Box: 829

v d

Emarat’

Vehicle No -----
FromM/s -----

JM M“’ e YEYY0A0 LD

SaRal! dad | S yLe¥ )~ Gusdil | (ol y ~ sl gyl

AL MADINA FILLING STATION

W Al Faisal Road - Ras Al Khaimah - Y. A.E.
. LO3-FRAOFY  zpa
Sillol gmu,u/lms,,j‘??o 3 S

Cash/DebitMemo N3 17081

it

E)

Fils

OO

Signature







