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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
’ Name Number Name Number | Name Number
o 3\ owran 11111
Gender Height Built Bpectacley Beard Mustache} Ethnic Groups
T M [S |T [M]F |Yes| No|Yes]| No Yes | No |Indian [Pakistani[Filipino [Expat. Arabs| Others:
EDDIDDEDDIDEDEDD O O
EMIRATE V;ZZ‘&" AbuDhabi |  Dubai Sharjah Al Ain ‘(’J’L‘;‘ai‘:" Aman | RaSA 1 Fujairan
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
6l 6]/ 5 | O ol /é 5ol © 20:2 | 2c\8Y
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday ‘ Sunday ] Monday [ Tuesday |Wednesday| Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vsT T O O O vser | 0 O K 0O 0O | O
1. INTERIOR AN ddhia A 1
Scores Critical Areas At Sl AN
1. Werethe gutomatic doors closed andthe vgS IX A Ll dals iaile i1 ol sl oS Ja 1
2 door and side glass push / pull bars or TN 3 L e 2
handle thresholds working in good order?  NO o v % By Jad Gl (ahafASus
2a. Were doors and windows free of ves [ Shaas e Adla 280 il 5 UUN\ u-u\S da 2a
fingerprints? no [ ¥ La’y
2b. Were doors and windows free of ves D p il e ds gl %"}é‘y\ wiS ds .2b
3 smudges, spots and streaks? vo [ ¥ Shaghadll g Al 3
2¢. Were doors and windows clean withouta Ygs o Gt AdlS ) gl ¥ il da 2¢
hazy film (condensation due to climate or G (i HS) gﬁ Al et
temperature may be present) vo [ b (3l o aakall
3a. Were advertising materials, Pictures and ~ YES O say gsall ApSle Y ol sall cuilS o 3a
menu strips on menu board faded? NO By Shatis Aal Aol pé s olakll ail 8
e Y o sall CilS
3b. Were advertising materials, Pictures and ~ YES O axd )&Jﬁ}:ﬁl ‘. T }A - JA -3b
h . SBRAE bng g 2 dbadall Q31 B
2 menu strips on menu board torn? requires —_— A )
comment when marked ‘Yes’ g sl (o> pad Ay s i)
NO ¥
3c. Were advertising materials, Pictures and ~ YES O s say sl duSle¥h ozl cilS da 3c
menu strips on menu board smudged? no [X ¥ fdikle sai alekall o3 58
: G sl JUa) ol 3 S S Ja 44
4a. Were counters, display cases, self-service YES e 3 el g A1 Aeadl) (3halia ¢y sal)
areas and dispensers clean? require cagal (dispenser) b g gaall
comment when marked ‘No' o o) ALY calS 1)
NO E] y C—PA}A > S g !
5 5
, < L com ol Gstiaf af el 3 S calS Ja - 4b
4b. Were counters, display cases, self-service YES pxd iy il 3 jal s A Aardl 3hbia
areas and dispensers neat and well ) At o ol At se (di
stacked? (Should be uncluttered and . ',‘) -—ﬁ—‘é——ﬁ( J§p§ns?r)‘
without excessive amounts of products) ~ NO O v vl dasi i sl sally clatidl 085 0
(e 31 BaeS a5 o o
+ 1




+
Scores Critical Areas Dbt Nl PAH]]
vEs B
5|5.  Was there any smell of rotten stuff? Nno Xy faauld 3l el Anil, o lin S a5 (5
nva [ 5 d
ves l
3| 6. Were there any flies visible in the store or no By bl il plall g i gl lin S a6 3
in the eating area? fdaall 4 (L)
(7| ; %
Lo Aifiall 8LV o) gVl S Ja 7
7. Were Lights and light fixtures functioning ~ . d Las 3y guSa 3 ¢ Bum B Jasd
properly and unbroken including ones on YES i Q’i; :l&u‘ f\j;b}‘)fw‘ <ls
menu boards? (Specify location in ) % i
2 Zlag il | 2
comments) require comment when (= 2 patll & &sal
marked ‘No’ vo [ v il oa s Y e Y cilg 1
8. Was the expiry date mentioned on YES ; A gall TS oLVl o 15 S
perishable food items (sandwiches, m e ,}{ ""J;,”S, flﬂ'u Y g-,u" o . d“ 8
6 breads, cakes, salads etc...) within the FeaSluall b (e SLodll AL 251341 6
e cakes: NO [ ¥ (L&) ccollalall el « il iy saiall)
X ; s Allay il Sy @Yl clS s .9
9. Were tables and chairs well maintained YES =~ e éJ o i
and unbroken? require comment when L . e
2 marked ‘No' no [1 v il a o "V ALY s 1) 2
nva [0 .,0
i :\Ag)A/:\Jul_\AEJ\‘);l‘KA‘)Jﬁ.u\S&'IO
10. Was the temperature reasonably YES axd U siee JS3
comfortable? require comment when = 3l N | el ,-"
2 marked ‘No’ el o MY LY s 1y 2
no [ v
YES ; Foamn Aoy il )Y Slale cilS Ja
11. Were door mats in good condition? require m o o }‘;‘_‘ - "}'T‘Ll;yr'u'lsﬁ 11
2 comment when marked ‘No' no [0 v T e i Al 2
na [ Ry
YES et ] ' .
9| 12. Were lights turned on at dusk or sunset no [ v Al Aoy die o) sl Jledd d* 12 2
and during bad weather? y € ohalall sall JMa 5 g all
77N I
3| 13. Were trash / Grease containers clean and YES P sl lgls /legall oM <ilS da 13 3
dumpster Lids closed? No [ v il Aaladll bl A e § 5 4k
2. GREETINGS sclua il faladl 2
Scores Critical Areas A YLl Lilay
g| 14 Were you greeted with a smile whenyou YES IXI  sni i lavie daliaily o caallda 14 6
entered the store? No [ N Slaxdl
YES [
3 15. SDri:otlz%;equest customers to quit NO D Y el e Gl LS el Ja 15 (3
' va L0
YES X L ol Sy Aals gall/alapall 6 Ja 16
16.  Did he thank you as you were leaving? B ’ A 6
6 you as y “ no O v ¢ i e
2
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3. APPEARANCE AND BEHAVIOR OF STAFF pgS sl Cubbhgall edia 3
Scores Critical Areas Al el BRI W]
g| 17. Wasthe staff presentable and well YES M [omises OEY Cpibasal jedae S a7 5
groomed? Nno O y $agll JalS
4| 18 Was he/she able to communicate o YeEs X o aadualgll e i Gl S 18 4
customer? no O ) LR
3| 19.  Was the staff wearing visible YES o Lo eday Ay i cpilasall S o 19 3
nametag? no O Yy Can STl
. ves I~ L el i -
5| 20. Was staff courteous / friendly? no [ g Colidalf 13 539y il cusdasall IS Ja 20 15
4. SERVICE daddl 4
Scores Critical Areas EER I LA PN | pAIH]
YES A H Leidla il caladinall g o gall S da 2
21. Were the items and ingredients you = o ? (,‘Tj“: ‘. 1
3 ordered available for purchase? require no [ v o . Yo )a)u 3
comment when marked ‘No’ gl (a0 YT Y s )
NA [ gy
A Al \:_m; b andd Ja
22. Did the staff scan all the purchased YES axd Bt sl s u}dayﬁumu,‘ . 22
6 items? require comment when marked ; ~n it
‘No' C_xmjﬂ\ e YA cals 1) 6
no [0 v
. CvES Dl s Gt il B 23
4] % Digthe staf placo food and nonfood ftem NO. L1 ¥y 0 e a4
na B gy fadline
. Clainia 4283 Slia calla (gAl) aluall
24. Were you charged the correct amount? ~ YES P T ?‘“ "‘y" f“st__‘y‘éf“,xlsﬁé‘ 24
5 require comment when marked ‘No’ el o> Al s 5
Nno 1 ¥
vEs K 558 [aMind Jems lle e Ja .25
6| 25. Were you offered a receipt voluntarily? ¢ ; X ’
Y PLOMET o Oy G sl 6
vES Bl o s tlamaa ol L Shale) i da 26
26. Were you given the correct change? S8y Aasal aludl salel calisall o8
5 require comment when marked ‘No’ NO L__I b fran 5
sl g MY Yl S 1Y
NA ] iy
3
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Comments: rlBadlall / gallf
FOR OFFICE USE ONLY Jadd (agall aladiuy
Aasall Jaladl Ll e aal . .
o ? . <Gl
% ACTUAL SCORE | maximym | Evaluation i
Inviting Interior Al Al Aihsal duda 1
Greetings Glua 4l cladl |2
Appearance and Behavior of Staff pdS sy (dB gall jelaa 13
Service daadlf (4
TOTAL £ 3aall
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