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SERIAL NO.

61|73

+

B4 i u Emarat 10 e Eppco / Enoc | O a2 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
2t Yecia 2 4oq [ Reat Pyo Y|lanbvg Jld o]l 11
Gender Height Built _ [Spectacle Beard | Mustache] Ethnic Groups
TIM [S 1T | M [F {Yes| No|Yes| No]Yes[ No indian [Pakistani[Filipino [Expat. Arabs[ Others:
DDEDDD!ZIZIDDIZIEDEDEI O O
EMIRATE ";:Z‘Iz'r:‘ Abu Dhabi |  Dubai Sharjah Al Ain o | Aman s M, | Fuiairah
O O O | O O | X O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol | 210 ~lo ol lo |2 Rao-ibl2e:
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday| Monday [ Tuesday |Wednesday| Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst T O O 2R wst | O O 0O O O O
1. APPROACH iAdaaall gad 23800 /(s R (I
Scores Critical Areas Al Yl Jalaah
YES [X i Che 3 .

1. Was signage visible from distance of 500 S P 500 s e (edd e daslll el da 1
meters and well maintained? Can be Nno [ ¥ 8 b W juoa (K Sua JS0 Alias
included only in first run NA [ . i AP R GWIZAPENY

=y :

2. Were lights working and in good sl o Allay oy Jasi el S a2

2 > Nno O ¥ ¢ 2
condition at the approach? N oSl pa b8
NA [ g
YES prd ‘
5|3 Were the lights working and in good Nno [ ¥ o s gy Janl el ¥l i€ Ja 3 5
condition at the forecourt area? N €348 ol Aas Aahaia
NA [ Gk
YES [X]
4 4. z\c/l?/s? filing area / forecourt clean and NO D Y Sy Akl oLl Aled bl cilS Ja 4|4
nva [ hf‘
YES axd
o| 5. Were the driveway and forecourt free of o [7] y o As sl ede dihiog bl S da 5 2
potholes and well maintained? N faa J<5 Alaay aall
NA O
2. GREETINGS saa sl Al 2
Scores Critical Areas . Al crylaall Btai
Yes [ ‘
6. Was there any delay in approaching < ol galt o il & i gl S da 6
5 NO 3 gL 5
customers at the fuel pump a4l Adima die LN e
Y v
NA [ u
5|7 Didthe staff approach the driver side of  YES H Aga e ASall e il sall g8 a7 5
the vehicle? no [ ¥ ¢l
1 +
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Scores Critical Areas Akt Lol Ltail
8. Were you greeted in a friendly manner  YES [ s sbul) 435 A8yl el a1l S 8
(pleasant feeling)? NO ¥ N (B
5 If no, please describe behavior: Was it oS da il salf o L heas B ela ) Y 1) 5
arrogant, without any expression, normal sgle Oaladll e i ¢ all Cacaly
etc.... ‘-'...é-“
NS\ WV
\), ) ~F
YES []
9. Did they request customers to quit O a8l Gl e silagal il Ja
4 ! No [ v ' 4
smoking? v fopa il
N/A Gy
YES (] i
10. Did the staff thank you as you were A S Ly S ala sl W6 Ja 10
5 . No [ ¥ 5
leaving? N oSl
NA [ b
3. APPEARANCE AND BEHAVIOR OF STAFF il gad) o glu g sHha 3
Scores Critical Areas VWA IR AN PR | BRI
5| 11 Was the filling staff presentable and well YES QT Y 38l Ami Cila e peia (1S o 11 5
groomed? No [ y L/l ya g
YES pnd
12. Was he able to communicate with ga dial gl e 1508 Cals gl S Ja 12
4 No [ v . 4
customer? N ol
NA O
5| 13. Was the attendant wearing visible YES X s ke el s, ¥ bl S da 13 5
nametag? - - $r pia gs dauil
g No [ v <7(\ P N
YES X 3
6| 14. Was staff courteous / friendly? &= Solddal o509 o sila sl (S Ja 14 6
Nno [] ¥
4. SERVICE daadll 4
Scores Critical Areas EIW I LA PR T Lalad
YES [] a
2| 15. Did he follow the instructions on the no [y s (e 5 5 gall il Cala gl 8 Ja 15 2
Rahal (Fuel Card)? y T (2850 edde AUsy) s
NA X L
g| 16. Didhe confirm and repeat amountand ~ YES B s < uay €5 AaaS e cabasall ST a 16 6
type of fuel? No [J y felealisa Ao lld
g! 17- Did he fuel as per customer's instructions YES pd - Ul Gl s AN eday B8 Ja 17 6
- Dhs? No [ ¥ o0
5| 18. Did he offer to clean windscreen YES P el a5 bl zla ) Caubs elle vae da 18 5
voluntarily? (front & back) No [ N (Al ey s
YES [X] i . .
5] 19. Were you charged the correct amount? NO E P: lasnia 4dy lia ilh Al udt da 19 |5
YES asd
JE antall abiall salely cal gall A\ .
6| 20. Were you given correct change? NO D ¥ ? ghiiell a "AJ‘. P da .20 6
b
O e
2
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Scores Critical Areas FIWI FON P Jatailt
. e e Silastae Al ol sall Gl 208 o
21. Did he provide information about any Yes [0 uj%)‘j_lsjlu s Lai) . o dﬁ 21
. . . . s O L,é ) idasall QJ 4,.\_;.3_5‘).\1\
promotions at Service Station? (only in T .
case of active promotion) require Nno [ ¥ (Judfpd g e o)
comment when marked ‘Yes' g gl oo Maad" Alal culS )
¥
NA R s

5. REST ROOMS

(plead feli 5) Al i E 5

Scores Critical Areas ERWII (LA PR Jalath
ves I o |
22a. Were they adequately stocked with all ] P’; Ay g pal) il Jliuad) maen 3 e S Ja 222
necessary supplies such as soap? NO 0 mlall Jis
NA [ sy
, YES P . L
22b. Were they adequately stocked with all D g Ay 5l il Hliwall arena b eae S Ja 22b
3 necessary supplies such as toilet tissue? NO . <ullgill (3,99 Jia 3
NA [ sy
22¢. Were they adequately stocked with all YEs D4 i Zosad o jliall a8 e cals Ja.22¢
necessary supplies such as paper towels? \q [7] N $4 ol cidliall Jia
(paper towels are not required where fully Clidaa 855 die Ayl e A58 50 Callial)
operational hand dryers exist) wva O Babi Y (Y o
; fagls Juliall Cals
23a. Were sinks clean? require comment when YES m p Ll ';\1" L}L\j\ utsjh\ 23a
marked ‘No’ no O ¥ gl o Y Ay s
nva [ ssiy
% ; sk Ul el il
23b. Were mirrors clean? require comment YES K] pud 3l ,,\},, . L::jl\ u&ﬁ -23b
when marked ‘No’ no O v gaasll o MY AaY) S
na [ suy
; Caagd (s Cilidaa CilS
23c. Were hand dryers clean? require comment ves IX pr Ll ) L;f;,, TJL:.Q\ wlsﬁ 23¢
3 when marked ‘No’ no O ¥ grasill o Y AR QIS ) 3
nA [ sbiy
; ki TR
23d. Were dispensers clean? require comment YES m pr . \ Uﬁl:A,, uu\f | w\sﬁ -23d
when marked ‘No’ no O ¥ gl o2 MY ALY S )
wa [ sdiy
ves B a
23e. Were toilets and urinals clean? NO D ¥ faidas Jeal dSal S Ja 236
va [ sssy
N/ B [P R o A - o
2 24a. Were doors clean?require comment when YES &I i L3l Afk,: N :_’:\'“ f“_\s dﬁ 24a |2
marked ‘No’ o [0 ¥ geasl o YT ALY S 1Y
na [ ssiy
ves Bl
24b. Were walls clean? no O y ik sl il o 24b
na [ sduy
YES ard
24c. Were ceiling clean? NO b Sawb canull S Ja 24c
na O sy
YES o
24d. Were vents clean? NO Od ¥ faadas Ml citS Ja 24d
A [ sy
3
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Scores Critical Areas LW I (O PR Jalai
24e. Were floors clean? YES p A ik d*,"ﬂ‘ "“Ls d‘_ 24e
require comment when marked ‘No’ Nno [ v sl o Y Ada Yl calS 1)
NA [T sy
ves X
24f. Were baseboards clean? NO D ¥ ki 520\l & o flailall )5 cilS Ja 24F
NA [ sy
YES pd
24g. Were grout clean? Nno O v fislas LU IS Ja 24g
NA [ ssyy
YES prd
25a. Were trash containers clean? NO E| b Faglas daladll <l jla il Ja 2535
5 NA [ sy )
YES K]
25b. Were trash containers not overflowing? No [ ¥ faild ye dalaidll lygla i€ o 25p
NA [ 3k
YES e
2| 26. Was the restroom smelling clean & fresh no O ¥ ) Os) Ldnia g Aidai dlaall Aadl s dh .26 5
(without any offensive odor)? f(plasdl S dg S aadl,
NA [ 3aby
27. Were all the facilitig§ inside the restroom in YES E P 5 s plaall 3 S gl &= cu\s?i: 27
2 ?eoqcilc:r\gzrokrl:r%:r?? \?vlkt\lgr? ’.:narked ‘No’ No [ ¥ gl o2 YT A C‘”ls‘ B2
NA [ shiy
28. Was the Mosque premises clean? ves [ oo ?(3),% hmf: A‘:u | "-muls JA 28
2 require comment when marked ‘No’ No [ v sl e YT el s 1y 2
NA K] shiy
Comments: scatBadiall [ Gadashy
FOR OFFICE USE ONLY hatd CiSall pladiuy
% Acm‘:gé:as EL:AMA‘;:;{;J“ | Evatuation: el
Approach Aasdll sai a3l fpe il BY) | 1
Greetings and Initial Checks WY il il |2
Appearance and Behavior of Staff Opib gall @lslans jelaa | 3
Service Ladll | 4
Cleanliness - Restroom and Mosque sl Gilaleall — dilaill | 5
TOTAL £ 5aall
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=¥ AL NADIYA FILLING STATION

Ollol P.O.Box : 98
Em';rat Ras Al Khaimah - U.A.E.

Tel. No. : 2351493
No(01.236

N) Aol JJJ__'&,A:\_.&;A

Cash Bill Datemfslr?—

Vehicle No. ..ot 335417 ...................................................................

Description Dh: mount Fils
Super
Spey’d 5@
Diesel

Lubricants /

TOTAL 5@

For Better Result Use EMARAT Pye dlcts

gnature

24 HOURS SERVICE







