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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number

\2 o 2q oY e She R o¢ Acun\ HEEE

Gender Height Built _ [Bpectacles] Beard | Mustachel Ethnic Groups
TF T (M [SIT M F |YesTNoJVes]No Yes | No |Indian [Pakistani]Filipino [Expat. Arabs| Others:

M
ROODROOROOROROBRK O O O 0

Western . . : . Umm Al . Ras Al -
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
SITE Ip Month Date Amount (Dhs) # of staff Time In Time out
6] 718 lol o2 1211 22601 212 ||7aa\LYH
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

vt O O B O vist | O O 0O O D4 O O

1. INTERIOR Atanal Adhaid) a4
Scores Critical Areas Agalad) ¥l Ll
1. Were the automatic doors closed and the  YES Aol Al ASila Y Y S da 1
2 door and side glass push / pull bars or ¢.:_B s T Jas L_m o /i 12
handle thresholds working in good order?  NO Yo e e Ay Al paiefASaay
2a. Were doors and windows free of YES A Clasa e A0 3l Gl Y S Ja 22
fingerprints? NO ¥ S abal
2b. Were doors and windows free of YES i cgedalll e A N1l W) il da 2b
3 smudges, spots and streaks? NO y $da gladll g adull 3
2¢. Were doors and windows clean withouta ves pad Csds Abulad 1 )y Yt S o 20
hazy film (condensation due to climate or i IS Lple ) il
temperature may be present) NO b (5,20 o ikl
3a. Were advertising materials, Pictures and ~ YES A jsay ) seall ddadle Yol cilS Ja 33
menu strips on menu board faded? NO ¥ fhasdg Al dadlg pb 5o plakall 3l 8

§odade Y Al gall cils
3b. Were advertising materials, Pictures and ~ YES axd )Jm,{fj:él ‘. i . )A = JA .3b
X - SCBRIAN jamy Lead 5o pladall 231 8
2 menu strips on menu board torn? requires — .0 2
comment when marked ‘Yes' g C‘»“"J““ > Maad" ALY oS )

NO .

3c. Were advertising materials, Pictures and ~ YES M jsay peall Adle Yl alsall CulS Ja 3c

0 R 0 BROK OROORONROROR

menu strips on menu board smudged? NO ¥ fdahle jag pladall 23) 5

) G sdiaf ) ety S S Ja 4a
4a. Were counters, display cases, self-service YE© p 5 gt 5 Agll Aeasd) (3halia ¢(jla el
areas and dispensers clean? require N (dispenser) Gl g diall
comment when marked ‘No’ ‘o y e sl oa "Y" aday) cals 1)

5 5

. ‘ua_)’.“ LB}M/J&‘ GQ‘)LJIS.“ il Ja 4b

4b. Were counters, display cases, self-service YES ard gyl 5 seal 5 Al Aaral Ghlie
areas and dispensers neat and well ey e s "3 2\..5‘ di
stacked? (Should be uncluttered and o i)u_s-:S—\_#f_‘s\_\_)‘( “I.Spe.ns_elj)i
without excessive amounts of products) NO Y Y Al LS s e o gally il 0585 G
(Lo 1) AuaS lin S5 Of oy
+ 1 +
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Scores Critical Areas VI LN PR pALH]
ves []
5|5. Was there any smell of rotten stuff?” NO ¥ Bl ol gal Al ) gl @llin S Ja 5[5
b}
na [ ik
YES D i _ )
3|6 Were there any flies visible in the store or N By ikl il yiall e g i ol dlia S a6 3
in the eating area? sl & (L)
N/A D d‘h:
) o o Lot Al (S g el VT il a7
7. Were Lights and light ﬂgtures'funcnomng YES E psi Al B suSa je 5 3ua B ) geas Jaas
properly and unbroken including ones on . e . .
2 menu boards? (Specify location in s sl 8 ol 2
comments) require comment when (Sla el Tﬁ C&J‘“}
] 3 - . -‘ LLANT L lA - "‘
marked ‘No NO g gl s MY eyl il 1y
8. Was the expiry date mentioned on Yyes [ ; KPR 1) 8% eleti¥l Ao 5 1S
perishable food items (sandwiches, . e }A\ Léf ,JJS, .GLH‘. &= . dﬁ 8
6 breads, cakes, salads etc...) within the f 520 s SLudll AL 2510l 6
valiit pas NO [ ¥ (el cllalull el « 5l il PEv))
; s Allsy sl Uy ¥ gUall €
9. Were tables and chairs well maintained YES & e ’ el s :;J u-‘s s 9
and unbroken? require comment when . oo il
2 marked ‘No’ no [0y gl o YT Ay il 1y 2
¥
nva O s,
A e faulie 5l all Aa o cail< da 10
10. Was the temperature reasonably ves prd U siza JS4
; | $Axa 4
2 comfortable? require comment when 2 5l " LAY S 1) 2
marked ‘No’ & R It
no [y
S has Al b)Y claile cuils
1. Were door mats in good condition? require ves b4 £ = . ',T ’ ﬁ,{yf, IAYI%"LSL?'A} 11
2 comment when marked ‘No’ Nno [ v S A e B 2
k4
Nna [ oy
YES [ o o
9| 12. Were lights turned on at dusk or sunset o [ v Pl Ly die o) i) Jlai) da 12 5
and during bad weather? N $oblall sall 3 5 oy 2l
na K,
3| 13. Were trash / Grease containers cleanand  YES BJ s e Slsla fBlagall S cils Ja 13 3
dumpster Lids closed? No [OJ v $Aakie Aaladll SOl Adac iy daua
2. GREETINGS sclua S febadll 2
Scores Critical Areas Al Ll PAI]
6| 14 Were you greeted with a smile when you YES M~ ciste Llabed cua il i da 14 6
entered the store? No [ y fdaalt )
| . YEs [
3 15. SD;iotE%;equest customers to quit Nno [ Yool e il 3 o i da 15 (3
N/A o
YES [X] Ly ol S il pallfiilapall 5 Ja 16
6| 16. Did he thank you as you were leaving? - ’ N 6
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3. APPEARANCE AND BEHAVIOR OF STAFF oS shaay i gall sdia .3
Scores Critical Areas Aaalul) el Jalaal
5| 17. Was the staff presentable and well YES M [omes Y uilsall sedae QS 8 17 5
groomed? Nno 4 ] fagiilil JalSy
4| 18- Washe/she able to communicate o YES D4 p e doal sl e Tdd Gabasdl IS Ja 18 4
customer? Nno [ ¥ sl
3| 19. Was the staff wearing visible ves X P lgde jeday A8Uay o538 p cuibsall S da 19 3
nametag? Nno [ N S\c«w\k \ 7 g g2 o)
_ ves[@ & . I
5| 20. Was staff courteous / friendly? No [ q Celabalf 939y il (ibisall S Ja 20 |5
4. SERVICE daadl 4
Scores Critical Areas Lttt Yl Jatasl
YES i il 3l clatiall g of gall cll Ja 21
21.  Were the items and ingredients you = = o ? vji:u 58 5ia
ordered available for purchase? require . o o
3 comment when marked ‘No’ no O v sl o2 MY Al S Y 3
NA [ iy
25 ol gl aen (ysibagall padds Ja 22
22. Did the staff scan all the purchased YES pxd oot sl e U}‘L}:{ux bl
6 items? require comment when marked . s o N 6
‘No’ C"}“}m ETRL LR FES [ RUN URR)
No OO ¥
| CES B s de ol 0 23
4 23. Didthe staff place food and nonfood item No  [[] Y LS Lanm s 8 (e Btlie sl 2 sl 4
in a separate carry bags? s s
NA [ ey failise
. lannaa 4=ds Sl Ll 531 aladl
24. Were you charged the correct amount?  YES K o ‘:3" ,,'\1,, f“s\_\y?%%g%\ 24
5 require comment when marked ‘No’ gl o2 MY A S 5
no [ ¥
‘ o YES R e 550 [l Jmy e e o 25
6125 Were you offered a receipt voluntarily? N o
Y P Nno [ ¥ REBECY 6
YES pad da Tapma ol dall Al sdle) i 26
26. Were you given the correct change? S8y il jladt salely Cabs sall B8
5 require comment when marked ‘No’ no [ Y S 5
sl o2 YT ALY QiKY
NA [ guy
3
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Comments: sBadlall / galeslt
FOR OFFICE USE ONLY Ldd iall ‘a\-\ﬁu‘!
% el LU Bl e sa Evaluation: randdl)

ACTUAL SCORE

MAXIMUM

Inviting Interior

Adaal ddkial) Luils [1

Greetings

cila i1/ el

Appearance and Behavior of Staff

Service

2
pdS sl g ol gall jelia |3
iadill 14

TOTAL

£ saxall
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WELCOME TO
EMARAT
CHAKTL RAS AL KHATMAR -
TEL ND.O7-2211567
Descr. aty Amount:
CORNETTO CHOCOLA -~ 2 7.00
KULFT TOPFER . @ 1 4.00
NECCAFE CLABSIC 1 17.50
Subs Total 28.50
Tax 0.00
TatTaL 26.50
CASH Db 30.00
(hange D -1.50

THANK S COME AGARIM
FEGH 0007 CSHH 010 DRH 0L TRAMM 228%
03/2/12 171741 gt £750

e e Ak e R 87 S e i L gy AT







