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PROJECT: ELARA - Car Wash

‘[ SERIALNO.

| lej1158]7

P
Pan Arab Research Center E

EG\JL«! Emarat [ O asss Eppco / Enoc / O s Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
2(7‘ . Name Number Name Number | Name Number
| _zaca Goot oo 9ol [Noverwd alidal. |
Gender Height Built Epectacle Beard | Mustache] Ethnic Groups
M| F |TIM]S|T [MIF [Yes|NojfYes[No Yes | No |indian [Pakistani]Filipino [Expat. Arabs| Others:
HOONOOMOORORON @A O O O O
EMIRATE ";:Z‘Ii;“ Abu Dhabi |  Dubai Sharjah Al Ain g’;‘x‘a;ﬂ Ajman K'::ism’:'h Fujairah
| O i u m O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
gA12156 0l 113 (3 | o2 [o]2 [16/30]16:50
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday ‘ Tuesday [Wednesday | Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visIT VISIT 4
0 O O O O O O O O O

1. APPROACH AND CLEANLINESS

sAB g Gl 8y 1

Scores Critical Areas

Ll el JXY

1. Was there proper sign to the Car Wash

YES X ot o dilia e Aall Aol y 48Y ol ilS Ja 1

bay? NO ['_‘_] ¥ el i
] i - Ak b s
2. Was the Car Wash area clean and tidy? ~ YES [X] i s ) UJL*L:M.“‘.: gl - E”\f‘d“ 2
4 require comment when marked ‘No’ gl oa o MY YY) S 4
no [ v
2. GREETINGS AND INITIAL CHECKS ;@Jm cldall g a3l 2
Scores Critical Areas FI U RN PO Laash
o il galt b il als ol e S
3. Was there any delay in approaching ves [ o e e of’,bj 3
customers? require comment when . W s o .
S marked ‘Yes' g sl o2 Ml 4.;1;}1\. S 1 ] 5
NO ¥
4. Were you greeted in a friendly manner YES B e e ) A ke o 950 4
(pleasant feeling)? no 10y (g e sbel) &y Ak oy com Al 25 01
5 If no, please describe behavior: Was it b O bl el Wl Cus g a8 Els NN 5
a:rogagt, without any expression, normal S gt il e Ja sl
etc....."
YES psd , -
5a. Did the attendant check whether your car o 0 N 523 e i Lo <ilS 1) Lagd s ) (383 Ja 52
has a sunroof? i Aad
5 NA [ ki 5
YES axd _
5b. Did the attendant politely declined NO D g 8 8 obell (Y ol o) ja) il sall (e b 5b
automatic car wash if it has a sunroof? [:] Sesaal 8 da Lol oS s
N/A Gk Y )
6| 6 Did the attendant inform you about the ves [A 0 Jodl o s pm il sall halld a6 |6
price of car wash? no [0 ¥ TR G e o :
7. Did the attendant inspect your car for any YES ; | eas il s el il oot AU
4 scratches, damages or dents and inform e s ﬁh;&: J’ﬁ“;h‘.f i e ){J ¢ L%k 7 4
you? no O ¥ furllag e 2l 5 i jlm (B s 5 )l e
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Scores Critical Areas L) Y Laalt PAHI]
5| 8. Did he guide your vehicle for positioning at YES PG il Gl il Cali pall Adds 8 5
the stopper? NO D ¥ 5 5laall
9. Did the staff th YES X i _— el e
6 !elaving?s aff thank you as you were \o E e‘; 8l i 50 o S Cilipall 45 0 9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF 10l gl glug gdia 3
Scores Critical Areas R LAY PR | PRI
. m H .
3| 10. x\c/jsg the uniform of the attendant neat and :23 E r"‘; 95y (il iyl Ll 1S O 10 | 3
3| 11. Was the attendant wearing visible YES [J i alike ks Ay (o3 5y Caba pall S Ja 11 3
? TN
nametag’ NO %1 Y N6 Navo Moﬁo@fkﬁ;ﬂx
YES o
3 12. x\tlxztso?r?e?;le to communicate with No [] Y s e deal sl e 108 il S a2 3
NA [ sbiy
YES X j
5| 13. Was staff courteous / friendly? NO E ?: Selahl /o gay osibagall S o 13 (5
4. SERVICE daaslt 4
Scores Critical Areas EEIN LA PR | Jaldsl
4| 14. After car wash, did he guide you to the YES Lo il gall a8 Ja bl Jat (e W@V 2ny 14 4
vacuum bay? No [ N 98 bl Capdii 5 e (IS0 M a5
. . YES [ au ‘ ‘
15. Did any attendant advise you to take care lal 2 i ol Cals sall dlaisi Js 15
3 of ygur personal belongings/valuables if  NO D ¥ flassa s dhé;\i", A il Sk }' 3
any? N/A sk ¥ ' £
YES [X] i ‘
4 | 16. Did any attendant offer you seating? NO ; ?‘; fadle G glall G S il ga gl Wl a8 Ja 16 | 4
ves K] m
5 17. Did attendants wipe your car dry to your no [ N Sy ol il g e g sib pall 8 4 17 5
satisfaction? D a0 1 a8 Lae "Lpal  cui§
N/A Gbiy Y
18. Did attendants clean all the glasses and ~ YES Rl Lhoalls zla S RS Calay o gils gl W6 Ja 18
5 mirrors from inside and outside toyour ~ NO  [] ¥ 1l ee Gl S e g oy Jalall oy 5
satisfaction? NA [ sy S,
YEs [ .
3| 19. Did the attendant offer to empty the No [J N b5 o o a8 OV Caligall L e Uy 19 3
ashtray and clean it? § yladl diniia
N/A b5 Y
. . .. YES pd
20. Was the interior vacuuming and cleaning P a2 5 jead] | LATA o) o
4 of fascia (dashboard) done to your total  NO  [] ¥ ﬁ}jﬂsﬂ“mi o= Lj;., S e Ja .20 4
. ian? . ! (a0 ¥ @ALAY‘ a)ﬁ&‘
satisfaction? N/A D sl Y
ves [X] e Jadiuly <l jUaY A8 Caudatty | ald
4 | 21. Did they clean all the tyres with sponge? NO D ¥ FER e T j: .L.SA\ 21 4
NA [ sk y '
YES [X]
1| 22. Were you offered a receipt voluntarily? No [ ¥ LA 5 /a3l by e ase Ja 22 | 1
NA [ skuy B
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5.  REST ROOMS AND MOSQUE :sauall g (alasdl foll ) Aal ) g 5
Scores Critical Areas FI I RE PO Latadl
YES ;
23a. Were they adequately stocked with all 0 ?: e 3liunall azans 3 jeae ilS Ja 233
necessary supplies such as soap? NO . 2 gt Jia &y ) g gl
na O iy -
ves A
23b. Were they adequately stocked with all 0 ?: e iuall azens 3 e il Ja 23b
3 necessary supplies such as toilet tissue? NO . . Sull 3l (3599 Siady ) pall
o nva O sy
23c. Were they adequately stocked with all necessary YES O and *—"AM‘ aea 8 e il Ja 23¢
supplies such as paper towels? (paper towels no ] ¥ 048 ) ol hdliall Jia 4y ) gl
are not required where fully operational hand A aie dyglha pe 448 )l Callial)
dryers exist) nva X adiy (Yl o) Cliins
24a. Were sinks clean? YES & o o \? B L..l;\.:‘mt:;t's fy.is \."24a
require comment when marked ‘No' no [ ¥ g sl o2 MY AdaY) S )
NA [ iy
. YES . pxi figln Ul S da 24
24b. Were mirrors clean? %\ ol g LAY cals 1)
require comment when marked ‘No’ NO k] & Al eyl is
nva [ sy
R ; faaday Y Clisae CulsS
24c. Were hand dryers clean? YES - px - ) e ,,:;,, R t;?\ d; ,.\'24C
3 require comment when marked ‘No’ no [ Y gl 2 MY ALY il )
nA L] @iy
v ; Faahs ) yall DliSle o
24d. Were dispensers clean? YES px . ‘L.u-.’ ,,;‘,L.us 1;&\\5'4; \.\'24d
require comment when marked ‘No’ Nno [} y s e Y ALY s
Nna L] aluy
YES o
24e. Were toilets and urinals clean? NO [:] N faah el ikl S Ja 24e
na [ ahuy
i : Taayny il gl il
2| 254, Were doors clean? ves (X px N ,:}fN e JA\S ‘.\‘253
require comment when marked no [ Y grasill e MY ALY S
No na L1 amuy
ves X
25b. Were walls clean? No [ ¥ faidss Uasdl S s 25b
na [ ahiy
YES o
25c. Were ceiling clean? Nno [ Yy Sl candl S Ja 25¢
wA [J sauy
YES pas
25d. Were vents clean? Nno [ ¥ $ladas Ml <uils Ja 25d
va [ gauy
25e. Were floors clean? YES pad o al s “,,C,'E"u.bﬂ\ ulsd: 25¢
require comment when marked no [ ¥ gl o2 MY A Y s 1)
No na O gy
YES ol
25f. Were baseboards clean? Nno O ¥ SRid sl ¢ ) MRilall )5 cals o 25f
nva [ ghiy
3
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Scores Critical Areas ‘ Lol Ll L
YES pad
25g. Were grout clean? NO Y Ty LA oS Ja .25g
nvA [ ahkyy
YEs [
26a. Were trash containers clean? NO EI Y a4k Aalaall s S Ja 263
) | NA [ oy ,
YES [
26b. Were trash containers not overflowing? NO D b faild e daladll ol gls cilS s 26b
NA [T absy
YES pad A .
2| 27. Was the restroom smelling clean & fresh NO D g %) Laiey Al sleal) dail; cilS 27 2
(without any offensive odor)? lelasdl 4 g S sl
NA [ ghiy
X i Jed alaall 3l el BN
28. Were all the facilities inside the restroom in YES : B c o ﬁ:dﬁ:zs
good working condition? . O S L e s
2 require comment when marked ‘No’ no [ ’ G2l o2 YT Y cals 13 |2
NA [ by
' ; () i dandd) deld o e S
29. Was the Mosque premises clean? YES 'D e () = ).d\ = "ij"ﬁ‘;\ (}5152‘3
2 require comment when marked ‘No’ NO ’D b & ™A A 2
NA B Gy
[
Comments: | retBBa Nl J el
FOR OFFICE USE ONLY JaBd Cagalf PARENIY
Ussal) Llail) LA Je¥ sl | .
0, " 3 . . “ ‘
/o ACTUAL SCORE | maximum__| FV@luation e
Approach and Cleanliness el g il Y |4
Greetings and Initial Checks | ;Y1 iSwidlly cu 3 [2
fg&;?arance and Behavior of Gl galt sl s ehae [3
Service aaall 14
\Cleanliness - Restroom and e s 5
'Mosque Al g
ToTAL & sanall
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Car Wash Coupon

* Shampoo Wash

* Drying

* Waxing

* Interior Vacuum Cleaning

AED
30 ™

Please see reverse for terms & conditions

ALYy bagraiald i) b SR oy

SERIAL NO.

6

15







