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+

o,
PROJECT: ELARA - Car Wash Pan Arab Research Center E

Q\)u! Emarat / l:l 51/ <4 Eppco / Enoc / D st Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
‘ Name Number Name Number | Name Number
54 |saw aco\ | <=aca laeo! [No pnawe L1
Gender Height Built _ [Spectacled Beard | Mustache] Ethnic Groups
M ] TIM IS 1T [MJF JYes[NojJYes| No|Yes [ No |Indian [Pakistani|Filipino [Expat. Arabs] Others:
.DD.D@DDDDDDD O O
West " . : . U Al . Al .
EMIRATE R:Zizr: Abu Dhabi Dubai Sharjah Al Ain Qr:zIain Ajman Kﬁ:ismalh Fujairah
O O O K] O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
|t |5 o |6 (|3 |3 [o© oY o4 N:wzs |Hi2

07:00- | 10:01- | 13:01- | 17:01- | 20:01-

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF

VISIT D D D D

Saturdayl Sunday ] Monday | Tuesday | Wednesday I Thursday | Friday

vt 0 K O O O 0O 0O

1. APPROACH AND CLEANLINESS

B ol 8y 1

Scores Critical Areas Aol claall pAKN]
1. Was there proper sign to the Car Wash ~ YES A e dilie o AVl daialy A8Y olla cilS a1
bay? No [ ¥ Sl sl

. Lo Aaday b juadl Jawe Adkaie S
2. Was the Car Wash area clean and tidy? ~ YES pxd 4"”)”, " UJ',,\J": e ,\?\.‘d“ 2
4 require comment when marked ‘No’ gl (o> Ayl s ) 4
no [ ¥
2. GREETINGS AND INITIAL CHECKS A g el 5 qua ) 2
Scores Critical Areas Aoalall) Ll Ll
' ‘o ad gall ol g 8 nals gl s S
3. Was there any delay in approaching ves [1 n sl B B S ‘,,“‘fb)_“r 3
customers? require comment when . W e IR
5 marked ‘Yes’ gl (o2 Mad" MY S 11D
NO y
4. Were you greeted in a friendly manner ves Kl au oo Ca e L e
(pleasant feeling)? no [ vy (g e sbeby) &5 byl cum N 25 0 4
5 If no, please describe behavior: Was it Gl OIS rabgall Aglu cba g Sl , VY g
arrogant, without any expression, normal 3 sgdle nladl (e a5 5l
etc.....? ) )
ves [

5a. Did the attendant check whether your car
has a sunroof?

' 336 30 Sl jlu S 13 Lagh abs gall (383
no [ N 29 5 <l CailS 1 Loy ydi“wi.Sa
A D mbuy '

5 5
vyEs [
5b. Did the attendant politely declined no [ . b 5 ball (AVH Gl ol sal cabhsall 4 e Ja 5b
automatic car wash if it has a sunroof? feaiull 8 a8 Lol OIS Jla
NA B kY '
6. Did the attendant inform you aboutthe ~ YES pri o . 1 -
6 price of car wash? no O ¥ o ull Jpt s o il gall alll a6 | 6
7. Did the attendant inspect your car for any YES ; NG| ra Saaills Cals sall AU
4 scratches, damages or dents and inform = ’ :zh;;f;mm i Jf "bﬁ“ 7 4
you? no [ ¥ fullly e Bty ol o (B 5
1 . +
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2 +
Scores Critical Areas Al Y pATH]
5| 8 Did he guide your vehicle for positioning at YES B GEY Calid) SN ) il s Gyl pdde 8 5
the stopper? Nno [ N 5l
i YES i .
619 lzl:v:::g ')staff thank you as you were N‘E) % P‘; i olie (sl o S iyl 6 a9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Cudls gal) ol g A 3
Scores Critical Areas Al YLl Lalail
i YES [X] i .
3 10. X\(/Sg the uniform of the attendant neat and ‘o E ?’; £33y il Gali gl G S 10 3
3| 11. Was the attendant wearing visible YES [ Ll ey A8y (50 1 Cala ool IS 11 3
? b o
nametag? NO ¥ AD vawe ool Oe \ 2,77
o YES [ =4
3 12, g\tljztsot:r?;?le to communicate with Nno [ Y O e deal gl e 8 Cali S b 12 3
NA [ shyy
YES [X] 3
5| 13. Was staff courteous / friendly? NO E ": elahl /g0y sl gall IS Ja 13 5
4. SERVICE tdaadlf 4
Scores Critical Areas Dl c¥laall A
14. After car wash, did he guide youto the ~ YES P Cilaall o b 65l st (e cleBY) 30 14
4 4
vacuum bay? No [ ¥ 98 el i g mann S (1 Sl i
15. Did any attendant advise you to take care YES pu sl Y 4 ol ik ydl & i Ja 15
3 of your personal belongings/valuables if NO D b ¢ > LT C o e 3
any? NIA by Maasa g dla 8 Al dpas sl lilshiag
YES i .
4 16. Did any attendant offer you seating? NO g ‘”; e Guslall Gas S Gila g g pdJs 16 |4
YES pd
5| 17 Did attendants wipe your car dry to your o 7 N g ol iy g sl pall W5 Ja 17 5
satisfaction? [:I 40 )5l Lae "l cuig
N/A Fhi Y
18. Did attendants clean all the glasses and ~ YES k] pd Soalls la 3l A4S Culay o ila sl 6 s 18
5 mirrors from inside and outside toyour  NO [] ¥ 1.dte Gl ) € Sy Al JAIAH e S
i ion? .
satisfaction VA [T akiy ay
YES K] ,
3| 19. Did the attendant offer to empty the no [J g aelails o i o g Y Cilasall e Ja 19 3
ashtray and clean it? € el Acasi,
NA [ shiy
. , g YES D i
20. Was the interior vacuuming and cleaning 5 wlii s Ol ekl
4 of fascia (dashboard) done to your total ~ NO O ¥ ﬁ’]“ 2 JL%MH ‘:‘AM o & .20 4
satisfaction? NA [T iy Pl L m s JSy aalaY) 5 gy
ves [ = laaduly <ol eI 4618 Caulari, | ool
4| 21. Did they clean all the tyres with sponge? NO I:I b prRsb SBYI o }: f‘.h‘ 21 4
NA [ sy '
YES o
11 22. Were you offered a receipt voluntarily? NQ D ¥ LW 5 6l /oM Jua g bl vae da 22 (1
NA [ sy
2
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5.  REST ROOMS AND MOSQUE cawaall g (pleal) [l 55) Aal ) i £ 5
Scores Critical Areas ol ¥l Jalaat
YES
23a. Were they adequately stocked with all 0O ?: o hunall ayany 3 jene <€ Ja 234
necessary supplies such as soap? NO ey giball Jia 4y 5 pual
na O sy =
ves [ ;
23b. Were they adequately stocked with all 0O ?’: e Jinall asan 3 jee il Ja 23D
3 necessary supplies such as toilet tissue? NO Call 34 (5599 Sia iy g pall 3
nA [ gy
23¢. Were they adequately stocked with all necessary YES [ ] axd Q‘{)?ﬂ-& e 3 jee lS 8. 23C
supplies such as paper towels? (paper towels yg [] N 94 5 ol) chdiliall Jie 4y pal
are not required where fully operational hand i die Agglha e 48 )5l Cadlial)
dryers exist) NnAa B gy (A1 A e
3 faglas Julaall S
24a. Were sinks clean? YES e a gl . :'l;" U:\JJ\ _df\s \5\.24a
require comment when marked ‘No’ no O y e il
NnA [ @iy
) YES ad fhak Ui all S Ja 24b
24b. Were mirrors clean? 2 sl W A s A
require comment when marked ‘No’ no O y e i A
wva O aduy
; Cankn gaY) ciliise calS
24c. Were hand dryers clean? YES a4 . ):J\ ¢ “:;" I«._:\:\;\ d; m.24c
3 require comment when marked ‘No’ no O y e e 3
na [ gy
. faaat ) plaall GliSle il
24d. Were dispensers clean? YES = N )ﬂ\“’ﬁ ,:;,,“, \_-:\ d; ‘3\'24d
require comment when marked ‘No’ no [ y oS ki
va O ahuy
ves A
24e. Were toilets and urinals clean? no 1 N ik Jdl A ciS Js 24e
na OO gy
; [FEREPIIRNIERTS
2 25a. Were doors clean? YES g o 5 § "‘\J’{?:_\L:‘“w &\5 i i.25a 2
require comment when marked no O ¥ e o> el B
No na [ gy
YES o2
25b. Were walls clean? NO I:] N faalas aadl il o 25b
nva [ @y
YES pai
25c. Were ceiling clean? Nno [ y eCala Caiull S Ja .25¢
va O oy
ves I
25d. Were vents clean? No [J N giidas M)l culS Ja ,25d
na [ gy
; faada; Gl Y s
25e. Were floors clean? YES pr AT liy\ i -\sd: ,'253
require comment when marked no [ ¥ sl (o ALY cis
No na [ Gy
YES o
25f. Were baseboards clean? no [ v Sk sl o g sl il clS Ja 25f
nva O ghiy
3
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Scores Critical Areas L) Y Lalf Ly
YES ;
25g. Were grout clean? no [ Y foiulas LU (IS b 25g
NA [ ssyy
YES s
26a. Were trash containers clean? No [ N Pl Lalaill iy sla calS Ja 263
) NA [ iy )
YES s
26b. Were trash containers not overflowing? NO D b il e Aalaill s cuils s .26b
NA [ aeyy
YES pad o ]
2| 27. Was the restroom smelling clean & fresh Nno [J g Oo) Laias Ak alaall dad ) culS Ja 27 2
(without any offensive odor)? flplaal) 8 dgy Sy gl
NA [ gy
3 Jand alaall '*INA_;J_.’I,,"'ISJQ_
28. Were all the facilities inside the restroom in ~ YES p e Tl & o 28
good working condition? . R S
2 require comment when marked ‘No’ NO D ¥ gl a "y ey (2
T NIA [ @y
S 0(6) e aandl dels e <
29. Was the Mosque premises clean? YES D e () j.dl = "é"ﬁ?l &62‘3
2 require comment when marked ‘No’ NOo [ b =l e TEEl SRy
LJ\NN/A Gl Y
Comments: sCaBaanalf A
FOR OFFICE USE ONLY hadd (aCf PAKEN Y
% Mesal) LY Evaluation:

ACTUAL SCORE

Approach and Cleanliness
Greetings and Initial Checks

AUy Ll @yl
A0V Sl y cn ll |2
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’ /S\g;;aarance and Behavior of il gall ALy olan }3
l Service deasll 4
’ Cleanliness - Restroom and Gilalasdl — daiaill 5
Mosque dauall
’ TOTAL £ saaall
4 +




Manual"Car Wash

‘ALS}¢UUQAJLJ_uuU|ﬁE§E?

* e e
o o el i 61115 Ehmnu
" Station Name: s MO‘I.‘.Z.[.(‘* -\ ilamliewt  InvoiceNoL UL Jbd
Station Tel:. C)G/SEQQ?.?B ..... adaxll ails Date: [ 7[%/[L g0 panual Wash
Customer Name: ....l.....iol "I FH ! Mokam\c’ .. ifaoadl @l 1. Complete Wash [::]
Customer Tel: 0\3' e@" Uy B Jronll casla 2 Wash 1
Vehicle Make & Model: ... mg..lcoa . :daS A £y pisa 3. Engine Wash [::]
Plate No. ’3[ 5t{%"/ 0 . .is4lll oi, Mileage: R S jagleS : :‘;??':vw’:h R
. 20 m Was E:]
Time In: .. 115,296,025, sl iy Time Out: [ 30% PIPXTPRIEIE . R =
Remarks: :al..:ﬁ.asl.o
i} . Py 2 Fle¥ aldt. )
v /rand Total AED ........... , ........................

In-charge Signature Jsj-ul! PN T

Y e T B————CE

Vehicle Make & Model: ..o

.L.\sll.__..ﬂau.i..\‘,l‘,‘,a\..&u‘,_\u
1 haxgzeceived the vehicle in good condition as per the serwce S|

Job Card aes> —lb

yrapleS

Type Of JOD: o L M 3\7 .................................. tldead god

Customer Signature Jwseal! g3

- gt

151065
D//Zk(q(,g(/pbﬁo,m )

Invoice No.

Plate No. ........

rA m Vehicle \ Circle damages and scratches
B - (7] 4WD & Mini Bus *5‘
¢ - [ 3 Ton Pickup x
D -] 3.5 to 5.5 Ton Pickup & Coaster Bus
£ - [ 6 to 8 Ton Pickup % %
F - [] Cement Mixture Truck s =
G -[] Big Bus
H - (] Fork Lift s
i1 - ] Motor Cycle -
J - [ Other If no damages or scratches tick box O
o
y AED .. EAod et PUSH
Remarks: %,/ lothade
in-charge Signature Jedud! goded » _ Customer Signature J—seal! adei

| Please see reverse for.terms & conditions.

g lly aclyill at3! b ol o |

“Ret. No. MCW/10/11

e







