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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
] ( \26.%‘ Dog Rosmmg | 20 QC\;\PP(’Q HEEN
Gender Height Buit  [Spectacles] Beard | Mustache] Ethnic Groups
M F JT M ]S |T [MF |Yes]NoJYes|No Yes | No |Indian [Pakistani|Filipino [Expat. Arabs] Others:
FOOROOORORORORKR O O K O [
EMIRATE ";::‘Ieo:‘ Abu Dhabi {  Dubai Sharjah Al Ain ‘é’:‘;v“a;“n Aman | RasM | Fujairah
O O O . O O O O
SITE ID Month Date Amount (Dhs) # of staff Time in Time out
clololS L o> 1 20 2o o1\ 1ol \ZAE
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday[ Monday | Tuesday IWednesdayl Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 [ 24:00 | DAY OF v
st T O O | ver O O O O O O
1. INTERIOR AN ddlaiall Agda 1
Scores Critical Areas bl ¥l sl
1. Were the automatic doors closedandthe yves [ au g dalae Ala 5351 Gl s S a1
2 door and side glass push / pull bars or D T Jass Ul L ymiiefiS 2
handle thresholds working in good order? _ NO Yoo e 8l O -
2a. Were doors and windows free of ves [X] oo clay e dla 31l cl il cilS s 23
fingerprints? o [ ¥ £ aual)
2b. Were doors and windows free of vEs [X] e il e dla NI Gl calS da 2D
3 smudges, spots and streaks? no [O ¥ Sha gladll 5 ABull 3
2c. Were doors and windows clean withouta ves [X] o Ood Adgdal 31l ol Y1 calS da 2C
hazy film (condensation due to climate or Gt (e CESS) Lede BEW T
temperature may be present) NO EI b (s ol gl akall
3a. Were advertising materials, Pictures and ~ YES O s sy ssal dsdey sl S da 3a
menu strips on menu board faded? NO v Shad g AL daudlg g sai sladall o3 58
| dnde ) of gall cailS Ja  3b
3b. Were advertising materials, Pictures and ~ YES O pnd )}m,j,fj:é] . . ?A "oz
. ) SEUBREAN yamy Lead ga0 aladall o3 8
2 menu strips on menu board torn? requires —_— A 2
comment when marked ‘Yes’ g sl o2 M Y S )
no [y
3c. Were advertising materials, Pictures and ~ YES O s sas sl @b dpdl cilS s 3¢
menu strips on menu board smudged? NO ¥ fAdbla i aladall o) 8
QJM/J\L! ca\‘)".u}&\ Cas dA 4a
4a. Were counters, display cases, self-service YES IZI o 3 yeal g 491 Laxall Bhalia (i pall
areas and dispensers clean? require edadas (dispenser) Gl g paiall
comment when marked ‘No’ ) e cals 1)
o [ v sl oo A2 !
5 5
\ L cuaal) Gsdiaf ) il gu S il da 4b
4b. Were counters, display cases, self-service YES D3 il yhall 5 gl 5 25130 L&‘ Gl
areas and dispensers neat and well ) A 5 sh A e (d
stacked? (Should be uncluttered and ' .“i)ﬁ( J.spe.ns?r.)‘
without excessive amounts of products) No [ ¥ ¥ alls das e sy clatial 05856
(e 330 BaaS a5 of o
+ 1 +
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Scores Critical Areas Fpulal) ¥l Jaah
ves [
5|5. Was there any smell of rotten stuff? N My $auld M gal dasl y Gl ia K 2 5[5
nva [ d-'ki
ves [J
3|6 Were there any flies visible in the store or NO g A CE e gl dia S s 6 3
in the eating area? = q Sdaall 4 (LAl
Lot A0l oSV 6] gl S S8 7
7. Were Lights ancti)ligkht fi).(tulrej. functioning ves [ o Lo b suse b 5 5ha 5 geay Jand
properly and unbroken inclu ling ones on 285) Talalal a5 ila g o) guaf cally
2 menu boards? (Specify location in s ol 8 G ol 2
comments) require comment when (“‘" :‘J:““x @ t’J‘x
marked ‘No’ no [0 ¥ gl o YT A cuils 1)
8. Was the expiry date mentioned on YES : o el sSe eleii¥l g 5 S Ja .8
6 perishable food items (sandwiches, m - e”}.d: w‘r—“ 31}5 Gmﬁ&,i‘_‘d‘ ' 6
breads, cakes, salads etc...) within the ] g ( 5 " - | $M"" " “.l.ﬁu lmn
validity period? NO (-l el e )
Ban Allay ol Sy c¥lhll culk Ja 9
9. Were tables and chairs well maintained YES m e w5l éJ S b
and unbroken? require comment when . o - L
2 marked ‘No no [J v sl a Y Alay) calS 1) 2
nva [ )
AA.;I)A/‘;.,MUAEJ‘);.H &;)JC&\SJ& 10
10. Was the temperature reasonably ves [X] pd U shna S
2 comfortable? require comment when a5l P LAY Culs !3.| 2
marked ‘No’ Gt 2 S )
no [ v
YE S e Ay Glis )Y Glaale culs
11. Were door mats in good condition? require S E - = . }\;‘_’ - "yk"_’fx_,l.;yr‘uts‘-\&: a
2 comment when marked ‘No’ no [ ¥ [Canl et s i 2
va O .0
vEs PR ) o
2| 12 Were lights turned on at dusk or sunset no [ v el Ay die o) g Jlaf a3 da 12 5
and during bad weather? y okl sl I3 5 oy all
nva [0
3| 13- Were trash / Grease containers cleanand YES [X] s Shsla fodlegadl S il Ja 13 3
dumpster Lids closed? no [ v il dabadll Bl Aulaei g didys
2. GREETINGS sbpa 3l falad 2
Scores Critical Areas EW I E PO pAN]
g| 14 Were you greeted with a smile whenyou YES [N st cilas lavie dalaal ol ceaill 5 ds 14 6
entered the store? No [J Y Sdaall
YEs []
3 15. E’isotkt}ﬁé;equest customers to quit NO D ¥ oeal e G el da 15 (3
| NA R
YES [ L Q8 diba sall/ali yall o3 Ja 16
) - L .
G| 16. Did he thank you as you were leaving No [ g ¢ s s 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF tagS sy Cuiligall sgdia 3
Scores Critical Areas Tl e aalt BRI
5| 17. Wasthe staff presentable and well ves [ B fotey O (bl selae GS b 17 5
groomed? Nno O ¥ $agiilil JalSy
4|18 Washe/she ableto communicateto  YES o gedealll e Gkl S e 18 ),
customer? Nno [ ¥ sl
3|19 Was the staff wearing visible YES [ ad lgle eday ey 93 Guibsall S A 19 3
nametag? Nno O ¥ Lol epcg Sz s pu¥l
. vEs I o -
5| 20. Was staff courteous / friendly? no [ g Selilalfpa gy ol cibsdl K da 20|15
4. SERVICE daail 4
Scores Critical Areas Laulolll ciaall Llail
YES [X i Letle A colamiall g ol galt colS o .21
21. Were the items and ingredients you . - o y 036]_)5&3 5 )i gia
ordered available for purchase? require L 5 Je i
3 comment when marked ‘No’ no [ k g sl (o2 Y el s 1Y) 3
NA [ @iy
) 25l o gl apan g silagall Gandi da 22
22.  Did the staff scan all the purchased ves X F ol g u’*k’faé& Bl o
6 items? require comment when marked o .o RI 6
no O ¥
| Coves Dl e a J il 5 23
4 23. Did the staff place food and nonfood item No [ Y Ll Lman g YA (e Aiie il ol 4
in a separate carry bags? g s 2hes
NA B iy fadise
. lania 4ady dlia cilla (52 aludll
24. Were you charged the correct amount?  YES Ko T 4',‘3.» ".y" ‘L'i\j\é%\;l\é\ .24
5 require comment when marked ‘No’ 6“-")-‘3 >N Al ¥l Culs ) 5
no O v
YES i 3908 [l hle
6| 25. Were you offered a receipt voluntarily? D ™ R o5t le s u:d‘:ﬁ 25 6
no B Y 1Ba\ VP PN e
YES [ s Us tEas dllahdl Jusde) Cida 26
26.  Were you given the correct change? Sy Al alaall salels Cala gall o8
5 require comment when marked ‘No’ NO D b S 5
g gill o "YU ALY CiS 1)
B N/A Gl Y

”
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Comments: slBadlal) / gaast
FOR OFFICE USE ONLY S il ol siduy
Al Laaily LG Je i aal . -
0, v . . ‘
Y ACTUAL SCORE | maximym | Evaluation il
Inviting Interior A080al Adkial Aila 1
Greetings Gilaa all [ eladll |2
Appearance and Behavior of Staff | ag slu g (uili gall J8a (3
Service daaa) |4
TOTAL € 3aaall
+ +
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WELCOHME TO
EMAaRAT
ADHEN
TEL N0.07-2584162

- Descr. - aty anount
U - FOARD AED20 1 20.00
Sub Total 20.00
Tax 0.00
TOTAL 20.00

CASH DR 20.00
Chanae Dh 0.00

THANK ™S COME AGAIN
REGH 0001 CSHY 004 DR 01 TRANK 16228
03/21/12 18:16:38 STH #805
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