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SERIAL NO. ’_j
6|14 .9j+

Pan Arab Research Center ]

C-Ua! Emarat [ O aws Eppco / Enoc | [ 459 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
\30 | <g(a Quol_|<a@  Ban] leaut redel thelndwe -
Gender Height Built Bpectacles]  Beard Mustache] Ethnic Groups
M F [TIMIS|IT IMIF JYes[No [Yes [ No | Yes | No |Indian [Pakistani[Filipino [Expat. Arabs| Others:
ROONOOROOROROR R O O O O
EMIRATE V;z:‘l‘:l" Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:j‘\'”“aﬁ Ajman Kﬁzfr::h Fujairah
SITE ID Month _ Date Amount {Dhs) # of vehicles # of staff Time In Time out
" - i .= —~ Al o
JlluTslolg [n1lg |4lo [ 0]5 |63 [14:i0 Yo
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 j DAY OF
vISIT m ] m 0 visit | [ O O O O O
1. APPROACH ddaaall gad a8l /(1 R (|
Scores Critical Areas Al el pA il
YES (X i T .

1. Was signage visible from distance of 500 B 500 e e i dalcils s g
meters and well maintained? Can be No [] ¥ ot b L jems (S S JS Ailany
included only in first run NA [T . 3 oV B pall/Al s

ves [[1 ‘
2. Were lights working and in good ) e sua Ay a g Jand el gVt cilS da 2
2 > NG ] Y » 2
condition at the approach? N SOl (ye by
va A gy
ves (] ‘
5|3 Werethe lights working and in good NO [ y Shuns Al Jaai sl gl S a3 5
condition at the forecourt area? g €3 8 5l Aad dlata
NA L
YES P
4 4. z\é?/z filling area / forecourt clean and Nno ] Y e, A Sl [t dihie cilS Ja 4 |4
na ] @Z
YES f& s
5. Were the driveway and forecourt free of ; e a gl cdedthiag Guolall (S Uy 5
2 I No ] ¥ = . 2
potholes and well maintained? v faa JK laay el
(NT7: N R
2. GREETINGS cua il fAadl 2
Scores Critical Areas Tl CLnall Jatail
YES [ o
i i ; Calagall ol gl 3l of @ ¢
5|6 Was there any delay in approaching NO ¥ FRURWE & Pb S .‘M u§ Ja 6 5
customers at the fuel pump 348 gl daan 2ie L3 e
y O
NA [
5| 7. Didthe staff approach the driver side of YES R o A O Al e bl B Ja 7 5
the vehicle? No [ y £ ol
+ 1 +

forecourt.doc




2 +
Scores Critical Areas bl ¥ laalf Jalast
8. Were you greeted in a friendly manner ~ YES pai bl Ay Wl b Al S s 8
(pleasant feeling)? NO D N ¢ (7 ke
5 | If no, please describe behavior: Was it O da ah sl dla Caa gy A el Y 1 5
arrogant, without any expression, normal sgle ¢ uladll (e JA ¢ gall Caaty
etc.... LA
YES []
9. Did they request customers to quit oo gl GG e o siksall il b9
4 . No [0 v L 4
smoking? y S il
N/A [X] sl
YES ]
10. Did the staff thank you as you were D i Ly S5 ol ol B8 Ja 10
5 ‘ No [ ¥ 5
leaving? N SOSall
NnA [ (ishs
3. APPEARANCE AND BEHAVIOR OF STAFF 1l gal) & ghui g s 3
Scores Critical Areas L) ¥ Jalail
5| 11. Was the filling staff presentable and well YES L I Y 358 Lnd ol ge jedae (S o 11 5
groomed? No [J Y Gl ey
YES 4.
4| 12. Was he able to communicate with Nno [] g &o dal sl e T8 Calagall S da 12 4
customer? v o5
wa Ot
5| 13. Was the attendant wearing visible YES B e el Ay iy alipdl IS s 13 5
nametag? . € g
g "o L ¥ Cant food e 25 CD)
YES s . . N
6| 14. Was staff courteous / friendly? felahal /o505 o sabasdl S b 14 |6
NO [T] ¥
4. SERVICE RN 4
Scores Critical Areas dacbudlt c¥Laall Llad
ves i} = -
9| 15. Did he follow the instructions on the No [T ¥ Alay e 53 sa gall Cilaglaill Cals gall &0 Ja 15 >
Rahal (Fuel Card)? 9 (284 ea 4.°tU=u) Jda,
N/A ks
g| 16- Did he confirm and repeat amountand ~ YES R S5 assl g e RS e il ST s 16 6
type of fuel? NO D N pRELCN VN FEI A
g| 17- Did he fuel as per customer’s instructions YES o - 05l el i AN el JE s 17 6
- Dhs? No [ v £ o0
5| 18. Did he offer to clean windscreen YES Al e sl s ) Ciukas Glle wase ds 18 5
voluntarily? (front & back) No [ ¥ (Al L) s
YES K] . .
5| 19. Were you charged the correct amount? No [] g flasaa 4ady dlia il A il Ja 19 |5
YES s
JS bl Al salel Cabs gl 18
6] 20. Were you given correct change? No O ki ¢ il g ” JA(, eld da .20 6
N T
NA [ Lk
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Scores Critical Areas Gaulalt c¥Laal Jatdalt
] 1 s il ghae Ayl cals galt &l 28 & 24
21. Did he provide information about any ves [] u:iijs 31 @):) el }A“ o M;J Sl
promotions at Service Station? (only in i
case of active promotion) require NO l:] ¥ (/o8 = e

comment when marked ‘Yes'

NA R é*:

g sill (o Mpad AaY CulS )

5. REST ROOMS

(paadl [l ) Aal ) Gip 5

Scores Critical Areas Al ¥l PACH]
. . YES e L
22a. Were they adequately stocked with all ¥ 3y gl Gl linall arenn 3 jeae il Ja 2223
necessary supplies such as soap? NO ) gua.n Jia
N/A E] 3hL Y
YES ° .
22b. Were they adequately stocked with all D ?‘; A5 all e Sliall aseny 3 jema S o 22b
3 necessary supplies such as toilet tissue? NO cull gl (399 Jie 3
A [ shuy S
22c. Were they adequately stocked with all ves L1 pai g pall Sle sl e B e clS da,22¢
necessary supplies such as paper towels? o [] N 9448, 5l) hdliall Jie
(paper towels are not required where fully Cliiaa B4 die dgsllae e A4 )5l Cadliall)
operational hand dryers exist) N/A Rbiy (A1) s
X ; Fagylas Julial s
23a. Were sinks clean? require comment when YES o Ll e L,LL | uﬁﬁ 233
marked ‘No’ no 1 ¥ gl (o YT ALY QIS 1)
na T sbuy
; ik Ul dl il
23b. Were mirrors clean? require comment YES [X e gl ,,\},, - l:j\ uls.‘\h\ -23b
when marked ‘No’ no (] b g sl o2 MY A S )
Nna [ sy
) . Saaudas § Colaaaa S
23c. Were hand dryers clean? require comment YES iX px Ll . G,',\J;],, . \.;;){1 wﬁﬁ -23¢
3 when marked ‘No’ NO L Y g sl o2 MY A S ) 3
NAa [ sy
o faadai ¢y sheall sl cilS
23d. Were dispensers clean? require comment YES E i . ‘u\w o g uh e '\Sﬁ -23d
when marked ‘No’ no OO0 ¥ e sl o MY Y S )
7 R
ves B
23e. Were toilets and urinals clean? NO ] y il Jsah A ilS s 236
na D] ssuy
: ; (PN RUNPNIEITS
2 24a. Were doors clean?require comment when YES px L. . f"’ﬁy u dﬁ 24a |2
marked ‘No' no O 0y e sill oo MY ALY S
NA [ seiy
YES asi
24b. Were walls clean? no O ¥ faadai sl CuilS o 24b
na O siny
ves A
24c. Were ceiling clean? no O ki faaday Ll S Ja 246
nA O sbuy
ves A
24d. Were vents clean? no Oy Paaukai MLl cailS Ja 24d
na O sbuy
3
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Scores Critical Areas Al cyLaal) L&y
24e. Were floors clean? YES E P . ik QL’“faﬂ‘ s d“. 24e
require comment when marked ‘No’ NO D ¥ el o2 MY Ay il by
NA [ sayy
ves B
24f. Were baseboards clean? Nno O v Al sac @) & o /lailall 1,50 cilS o 24f
NA [ sy y
ves X
24g. Were grout clean? Nno O v Sl L3 oS ds 24g
NA [ sny
YES [}
25a. Were trash containers clean? No [ ¥ fadl Aalaill il s S Ja 255
) NA [ sy )
YES aad
25b. Were trash containers not overflowing? NO D ¥ faili e dalaill lgla cilS Ja 25p
’ N/A [] 3y
YES o
2| 26. Was the restroom smeliing clean & fresh No [ % ! O5) Adinia g Aadai alaall -wU wald dA .26 2
(without any offensive odor)? flolandl 3 dgy S Al
NA [ skiy
27. Were all th_e facilitigs_ inside the restroom in YEs m i 5y s pand o S gan wlﬁ.i 27
2 ?e%ou?rgzgkr;?r%:r?{] \?vlrtmlgr? ’inarked ‘No’ NO D ¥ g sl o MY Ay ““\5 132
NA [ shiy
28. Was the Mosque premises clean? YES D o ?(3).% hmj.} Tu s @u L.Jls JA 28
2 require comment when marked ‘No’ No [ ¥ e R 2
| A TR sy
Comments: scUBadlall [ ahaslt
FOR OFFICE USE ONLY Ldd Cagy pladduy
b Acm'::;:ze hul\-l\lﬂAxull:Il{:N-:ﬂ | Evatuation: :pail
Approach Uaaalt gl o8l fpe ol 8Y1 [ 4
Greetings and Initial Checks Y Sl s cn 3l | 2
Appearance and Behavior of Staff Ouihgall Hshug jelaa | 3
Service eall [ 4
Cleanliness - Restroom and Mosque panall p Dilalesdl — il | 5
TOTAL £ sadall
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i - gtation: .2 }Z..C

[P S

Recelpt zii JL.@ .)

. adasdl M|leage ............................. 170gleS
(Opttonal) (gl
il . @82 ould
. P%‘atct : AED Fils
[l Super ) 1)‘-'“
92@3' apas 4
. i ‘ b‘%"’ X v :O
O Diesel : die : L
[] Kerosene g 3oS ‘ N
[ Lubricants _ s
[ Other VTEY
N
i
aa¥l
“Total M :
Total amount in words g3l gl Sl
Y=o S e ——————— ooy
Thank you for V|smn Emarat. atlol” Ll 1,S%
Please drive safely. 9 ‘ "'jl:f:f_‘ﬁ,‘u_, .
LT 111 T S 1calaglf @l
Reg. NO. e Staff Signaturgg adgall

* Receipt is not valid without station stamp on the o
* Receipt is not valid without completing full detah 3 n icate above.
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