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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
. L\ Name Number Name Number | Name Number
20\ [ Zaxg doot | <axa deol [Nowvawe bodod-] | |
Gender Height Built Bpectacled] Beard Mustache] Ethnic Groups

M ] T M ]S | T [M]F |Yes| No]Ves] No|Yes| No |indian [PakistaniFilipino [Expat. Arabs[ Others:

IDEIIEIEIDIEIIEIIEIIZIIDD d a

Western . . . . Umm Al . Ras Al ..
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
b|G |5 |5 o b { |2 I3 oo o |\ Q5o [20:03
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISITDDDDV'S'TDDDEDDD

1. INTERIOR gl dskia Lda
Scores Critical Areas Al @Yl PR
1. Were the automatic doors closed andthe  YES ; Ll o Aalie Sl o Y1 ot o) S
2 door and side glass push / pull bars or = :-j;.:fdm t }'f L:; ﬁ_ 7 1 2
handle thresholds working in good order?  NO O v S dlen ay dod Ul GabefASuay
2a. Were doors and windows free of YES e Gl e s N1l Gl S da 22
fingerprints? No O ¥ ¢ aslall
2b. Were doors and windows free of YES pd gl e A Ml Gl il e 2b
3 smudges, spots and streaks? no [ ¥ o ghill g 2l 3
2c. Were doors and windows clean withouta ves [X Qg ARl 3l Y S da 2¢
hazy film (condensation due to climate or G (Sl S LWple A LSS
temperature may be present) NO D b (-;,J\_Pj\ Ji silall
3a. Were advertising materials, Pictures and ~ YES O s ey sl dsdley sl culS da 32
menu strips on menu board faded? NO v fhapidy ddaly daudlg p& saialadall Al 8
I aue Y Al gall catS
3b. Were advertising materials, Pictures and ~ YES O axd )}:J]j}:? ‘. i Lé_ﬂ Ajdh:‘ Th .30
2 menu strips on menu board torn? requires '————u_ - UAH" ’,,,’; ~ ¢ . ‘ﬂ.}g 2
comment when marked ‘Yes' R v gra sl o el Y ilS 1)
NO .
3c. Were advertising materials, Pictures and ~ YES O a5 sas ysall dadeY) sl cilS G 3¢
menu strips on menu board smudged? Nno Xy $dakala sag oladall a3l
é}_\.l..a/JU::‘\ “_l\JL_’lS.“ oS da 43
4a. Were counters, display cases, self-service YES m o 8 el g A1l deaall (3lalia ¢ yall
areas and dispensers clean? require eddudal (dispenser) < yall
comment when marked ‘No ‘o D g gl e MY Y S 1)
5 5
. i . su.aﬂ\ )M/)LL\ (‘_7\);4_515]\ <ils dA 4b
4b. Were count(_ers, display cases, self-service YES E px iy g pdall 5 sgal s A5 Aarall 3hbie
areas and dispensers neat and well V) duisa i 40 (d
stacked? (Should be uncluttered and o i) w ( |spenser)‘
without excessive amounts of products) No [ v Yl dasi i alally claiidl oS50
(Lo 33515 BaeS Gl S o oy
+ 1 +

C-Store.doc




+
’?cores Critical Areas Ay Lol Latas
ves []
S|5.  Was there any smell of rotten stuff? NO ¥ fauld ol sal At ) Sl llin (S 4 5|5
nva [ 5 ,,7‘
ves [J
3| 6. Were there any flies visible in the store or NO g PG e gl s 6 3
in the eating area? - fdaddl 8 (bl
na [ ; o
. o o Lt Al (KLY 5 ol oY il Ja 7
7. Were Lights and light fp(turesv functioning YES axi o L B suSa 58 5 Bun 5 ) gacay Jaa
properly and unbroken including ones on ala) Calalall 3ailE cila 5} 5] gual lly
2 menu boards? (Specify location in s i S 2
comments) require comment when (‘-‘l*'l{“"‘n «* @J“_”
marked ‘No’ o [0 ¥ g sl o MY ey S 13y
8. Was the expiry date mentioned on ves [X pi Mgl e 1585 olgii¥l a5 S Ja .8
) ~ - . . . - RS
6 perishable food items (sandwiches Sadall 3 il ALEN Zotaall 6
breads, cakes, salads etc...) within the O Al e e M"’. ol s :uudl
validity period? NO ¥ (3l el Sl ey gl
[X] H B Allay ol Sl Y Ul S s 9
9. Were tables and chairs well maintained YES =~ ’ i é <o g
2 and unbroken? require comment when N [ v 2l e . hoiitd 2
marked ‘No’ ol sl o MY Al CalS 1y
na [ . ,,-Y,
. aég‘)n/“dumﬁ‘)l‘)ﬂ|a.;_)d¢uls&1o
10. Was the temperature reasonably YES axd ¢ shne S
2 comfortable? require comment when o 5l T AY) cailS IA.I 2
marked ‘No’ G2 > 2 )
Nno [y
YES B Al Gl , Y1 clade cailS s
11. Were door mats in good condition? require E m iy o . LTJ = "\j‘rfuta\ﬂ;f'lsbll; "
2 comment when marked ‘No’ no [0y g5l o kA 2
nva O, %
ves [ o , |
2| 12. Were lights turned on at dusk or sunset no [0 v poall Ay vie ol g1 Jlas) A dA A2 5
and during bad weather? y §oblall sall J3a 5 g jallf
T2 N I
3| 13- Were trash / Grease containers clean and YES M sl bl [l cob <is s 13 3
dumpster Lids closed? No [ v Filie Laladll bl Ay daiks
2. GREETINGS rSlpa 3 foladl 2
Scores Critical Areas EEWOU {JEAN PN BHICH]]
6| 14 Were you greeted with a smile when you YES e il Al b a5 da 14 6
entered the store? No [J N Sdaall )
YEs []
3 15. sI'Drirc|lo'('£1i«re]3g/’;equest customers to quit NO D ¥ oAl e Gl L e b Ja 15 |3
N/A ; ;,?‘
YES P Ly oS Ak pallfal gl 5 b 16
16. Did he thank you as you were leaving? - i N 6
6 y y 9 NO D ¥ ¢ alas s
2
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3. APPEARANCE AND BEHAVIOR OF STAFF pgSslay Ol gal) jedia 3
Scores Critical Areas At VLl A
5| 17. Wasthe staff presentable and well YES A oy Y Oailasall sedie gS da 17 5
groomed? Nno [ ¥ $agiill JalS,
4|18 Was he / she able to communicate to  YES X1 pd o dhal gl e THld Galasall S o .18 4
customer? Nno [ ¥ SOl
5|19, Was the staff wearing visible ves [ o e ek A8y 095 cuilsall S 219 | 4
? e o
rametg’ vo B 3 i uave padae. 2o
ves @ ~
5] 20. Was staff courteous / friendly? no [ q Sl cpd 395 i b sall S Ja 2015
4. SERVICE dasdll 4
Scores Critical Areas At c¥Lgalt L\ai
YES KX i Leidh l clatiall g o) padl cl€ o 21
21. Were the items and ingredients you . e GJ ’ (.j‘d a0l s 58 5
ordered available for purchase? require . o = 7
3 comment when marked ‘No’ No [ ¥ g sll 2 MY Y S 1) 3
NA [ gy
250 a3l " | «._,Lh 22
22.  Did the staff scan all the purchased YES o o sl e u#}:&@h ol
6 items? require comment when marked . PO ’J“ 6
‘No’ @m}.\“ =] N A.I\_\‘}’\ cus b!
Nno [ ¥
, ~YES O e o aimadt syl sy (psilsal B s 23
4 23. Didthe staff place food and nonfood item No [ VSl gy JOA (e Ahe ) ) sl 4
in a separate carry bags? : o5 ihs
N/A Gy ¥ fadlisa
. lasaa 4x8) Slie bl (Al aduall
24, Were you charged the correct amount? YES pr T ?‘ﬂ "by" ’L.'sl__‘\J\cjiAiSL%\ 24
5 require comment when marked ‘No' el o Al cs 5
no O ¥
vEs [ oo 55 /oD Jeas e jmye Jo 25
6| 25. Were you offered a receipt voluntarily? ¢ i o 6
y ptvoluntarly? oy 90 jgal
YES o e flama ol Al (Fusdle) G o .26
26. Were you given the correct change? JSy Al il salely Cabs sall o8
5 require comment when marked ‘No’ NO . D Y Sranaa 5
il ga MY Ay S 1Y)
NA [ gy
3
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Comments: sCtladtalf / galast)
FOR OFFICE USE ONLY Ll Cagalf aladiuy
A - R
Adacaalt B3l v PR O . .

Y ; | : : il

% ACTUAL SCORE | mMaximym | Evaluation i |
Inviting Interior Aga)al Labataly a1
Greetings Glua 3l / cbadl) |2
Appearance and Behavior of Staff aeS slar g (bl gall sa |3
Service iy |4
TOTAL £ saaall
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WELCOME TO
EMARAT
AL GUASAIS
TEL NO 04 2670539

Descr. qty

MARLBORO LIGHT F 2

Sub Total
Yaxr
TOTAL.
CASH Dh
Chanyge Dh

amount
18,00

18.00
0.00
16 .00
20.00
=200

THANK S COME AGATN
KEGE D002 CSHE 011 DI D1 THANE 21953

U6712/712  20:03:54
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