SERIAL NO.
+ 1 + +
N
PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center v

EC—UA! Emarat [ [ a5 Eppco / Enoc /10 st Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
_ Name Number | Name Number | Name Number
\‘ " ?3 PIRA VN N 97({—0 &Y \zq St ’5({9(5— q\k\'(\/\' I l | I l
Gender Height Built Bpectacles] Beard Mustache] Ethnic Groups
M| F |T[MJS|T [MIF |Yes[NojYes[No]|Yes| No [indian Pakistani]Filipino |Expat. Arabs] Others:
N OOOROROOROKOR O O ® 0O O
EMIRATE ";2:22;" AbuDhabi |  Dubai Sharjah Al Ain ‘é’::v“ai‘:" Ajman K‘;:ism“ah Fujairah
O | O O | O O X O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
§13 o095 221201 | Slol o> (o[> 12D\ 1F
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 } DAY OF
VISIT VISIT | X}
O 0 O B O O o O 04 O d

1. APPROACH Adaaall gad SN [oh i BY 4
Scores Critical Areas EERW (N PO Bk
YES - w5 i m ol
1. Was signage visible from distance of 500 P e B00 a e e dall cilSda 1
meters and well maintained? Can be Nno [ kb (o b8 W pma (S T S Alian
included only in first run na [ . ¥ S 8T pall/Ad pall
YES :
5|2 Were lights working and in good no [ N el iua Ay asdad el padl S da 2 5
condition at the approach? N oSl (e ol Yl
ves & |
| 3. Were the lights working and in good no [J g 8 sua Allagg Jand el pa¥l cilS Ja 3 2
condition at the forecourt area? N €358 gl A Adlaia
na O iy
YES [ m
4 4, X\cli?; filling area / forecourt clean and NO D y 5 a s it Ll Al Al coS Ja 4[4
nva O o
YES X
|5 Were the driveway and forecourt free of g [ y o s 5@l ededihiay bl S da 5 2
potholes and well maintained? N faa JSu Alaa g jaall
N/A D ik
2. GREETINGS sl fAasl 2
Scares Critical Areas At cYLaalt i
S YES [] o
5| 6. Was there any delay in approaching NO N wals gall Ll 8l I ﬁb @ fﬂ\-\é‘ o§ da 6 5
customers at the fuel pump y €348 ot Aaina 2ie 3N e
NA O s
57 Did the staff approach the driver side of  YES I Aen oo ASpall (e abasal) Bl a7 5
the vehicle? No O ¥ ¢ ikl

+
=+
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-

v

Scores Critical Areas FEWRI I PR Llaih
8. Were you greeted in a friendly manner ~ YES ] s b)) La A sl B da 8
(pleasant feeling)? NO D v ¢ (e
5 | If no, please describe behavior: Was it O da cahs gl o sl g ad e Y1 5
arrogant, without any expression, normal igle o pladll fue s ¢ ally Caualy
etc.... £l
YES []

9.  Did they request customers to quit o Al L e g ibgadl il Ja 9
4 ) No [ "< 4
smoking? v fomaall
N/A ciahly
YES [ i
10. Did the staff thank you as you were A3 S Ly o S5y b gl A6 Ja 10
5 : NOo [ ¥ 5
leaving? N Solsall
NA [

3. APPEARANCE AND BEHAVIOR OF STAFF 1l galf dolug gba 3
Scores Critical Areas Ll YLl Jatdan
5| 11- Was the filling staff presentable and well  YES K - Y 2 g8 5l) Ll il gu jelaa IS Ja 11 5
groomed? No [J v i/l e s
YES ax
12. Was he able to communicate with & Qealsilh o 1508 Caby gl S Ja 12
4 No [ v . 4
customer? v SO
NA [ ikl
5| 13. Was the attendant wearing visible YES B e ey A8y oxi p Gali gl S Ja 13 5
nametag? $7 suin g3 dansl
: o 0 v S, tere
YES [X
6| 14. Was staff courteous / friendly? L4 = Selakal fopag0 sibhsall S a 14 16
Nno [ ¥
4. SERVICE dasdll 4
Scores Critical Areas Al Yol Jal&ity
YES [1
2| 15. Did he follow the instructions on the No [ v Ay o 535 pall Ciladaill il sall w3 Ja 15 5
Rahal (Fuel Card)? X ¢ (3550 eda dillay) Jis
NA L
g| 16- Did he confirm and repeat amount and ~ YES DX DR A g s s o alhsall X Ja 16 6
type of fuel? NOo [ y felaalisa el
g| 17- Did he fuel as per customer’s instructions YES K - O 00 Sladlad s I AN eay JE Ja 17 6
- Dhs? NO D N € om0
5| 18. Did he offer to clean windscreen YES Pl e sl ey Cadati e i e Ja 18 5
voluntarily? (front & back) No [ v ¢ (Al (alal) i
YES 3 .
5| 19. Were you charged the correct amount? NO E e:: flasaia dady ¢lia (db A il Ja 19 15
YES [] a
J el Adudl sale s calh ot AlE
6| 20. Were you given correct change? No [ b ? il el aalely ’J‘, eéds .20 6
N NG
N/A dat
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3 + +
Scores Critical Areas FEUR AN POX Jatait
. sl O Clastee A Cals gall @l 238 a2
21. Did he provide information about any YEs [ ”"’L)’j, s o 4 sl ol 5 21
. . - . Auuﬁd\;@hn)?w\@wjﬂl
promotions at Service Station? (only in e ‘
case of active promation) require Nno [ b (Juwdfpils 9"}“ C
comment when marked ‘Yes' i gill o2 Mand” AlaY) il 1
NA R
iy B
5. REST ROOMS :((‘f‘“"“ el 53) Aal Mg 5
Scores Critical Areas Agulu) il Lol
YES o
22a. Were they adequately stocked with all 0 P: Ay g peall e el prans 3 jeme S Ja 223
necessary supplies such as goap? NO o glall Jia
na [ sy
YES o
22b. Were they adequately stocked with all I:I P’: Ay g palt e Hwall gaens 3 jeme <uilS Ja 22b
3 necessary supplies such as toilet tissue? NO cullgil) (3,99 Jie 3
nAa D sy
22c. Were they adequately stocked with all YES P sl e lusall grens 3 jena @il Ja.22¢
necessary supplies such as paper towels? o D ¥ $48 ) o) adlial) Jie
(paper towels are not required where fully Ciliiae i die dyglhe e 48 ) ol Cadliall)
operational hand dryers exist) nva O Bbiy (A
X e Sk Jubed) cilS
23a. Were sinks clean? require comment when YES e 2 ';y" i“\:.\j\ uisjj; -23a
marked ‘No’ Nno Oy oAl o> Jayl s 1)
na [ sy
3 Saaday U yall ¢l
23b. Were mirrors clean? require comment YES E px o gl ,,‘J,, Ld;xi utsﬁ 23b
when marked ‘No' no OO ¥ sl (MY AdaY) culs 1Y)
na [ sy
; faaydat 0¥ Slinae S
23c. Were hand dryers clean? require comment YES E px o il ) L’S:JI;. :1_\;‘“ . 'LSL\S': 23¢
3 when marked ‘No’ no [ Yy et e e A 3
na [ sy
X ; Tl () sieall lisle S
23d. Were dispensers clean? require comment YES pr . }ﬂ{ o g :L;Y\ u\sﬁ 23d
when marked ‘No’ NO D b et 22 Aay) il
wAa [ ssiy
ves I o
23e. Were toilets and urinals clean? NO a ¥ aaydny Jpil) Sl cilS Ja 23e
nA [ sy
; [FE N PRNERTS
2 24a. Were doors clean?require comment when YES E pr L. e 3 u dh 242 |2
marked ‘No’ no O ¥ gl o T ARV s )
na [ ssuy
YES pxd
24b. Were walls clean? Nno O ¥ faaylai sl cilS Ja 24b
NA [ sy
YES o
24c. Were ceiling clean? no O ¥ il il S Ja 24¢
va [ sy
YES pxd
24d. Were vents clean? nvo O 3 gaa,da; bl S Ja . 24d
na O sy
3 +
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Scores Critical Areas Ao ¥l PATHI]
; Tl Cia Y1 ik
24e. Were floors clean? ves K i 2 gill ] "“;"U)jwkf 'LSdT;sl.z‘le
require comment when marked ‘No’ no O v Tt e AR s
Nna [ smyy
vEs X
24f. Were baseboards clean? Nno OO v fAadas saclll o o) failall )51 cilS Ja 24
NvA [ sy
YES i
24g. Were grout clean? no [ v Sl LU oS Ja 249
NAa [ smyy
YEs I
25a. Were trash containers clean? No [ v fAaks Aalaill iy gla cilS Ja 25g
NA [ sbuy
2 , 2
YES ad
25b. Were trash containers not overflowing? NO I:I b faild e Lalaill il cailS Ja 25p
NA [ sk
YES pd e ,
2| 26. Was the restroom smelling clean & fresh no [ N sl Ov) Aniay digls plaslh dadl ) il b 26 2
(without any offensive odor)? fplaadl 4 dgy S 3a
NA [ sy
v p IS st pleall 3 eaill an oS Ja
27. Were all the facilities inside the restroom in YES e f ¥ o= vi 27
good working condition? . o = L
2 require comment when marked ‘No’ no [O v st (o YT eyl culg 1y £ 2
NA [ sbuy
Y H f(3) ksl aawall delE o e oIS
28. Was the Mosque premises clean? Es [ p (b). J::M i ..;:Liﬁ L')lS E‘r 28
2 require comment when marked ‘No’ No [ v (CanS N CES Al e ) 2
NA [ ki
Comments: sUBadali [@aali
FOR OFFICE USE ONLY haid igalf PAKES Y
Apeal) L&l BN 1eY) asl) . .
° R | : f
% | ACTUAL SCORE| masmum | Evaluation +
Approach sl gad 0l /g it Y1 | 4
Greetings and Initial Checks ) il y cua il [ 2
Appearance and Behavior of Staff Coih el by pekia | 3
Service sl | 4
Cleanliness - Restroom and Mosque Al s Glaleall — dillail | 5
TOTAL £ saxall
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SERIAL NO.

614

Receipt Joa!
No.1 382153 pate:. QA\'}:\W——— gl

Plate No.S6 71 .. idomglll o8, TIME: ... rcuig Emarat !
Station: JyEAMIAN L :dasdl Mileage: ... yoglS |
(Optional) (s)bast) {
il (S0 ouls
Prcgdhlxjct AED Fils ‘
{0 Super Sliee
\[] Special gacam ;
TS50 — (oo !
(] Diesel Jies
O Kerosene s |
O Lubricants 905
{1 Other S
FLoaX! ,
“Total SO0 — o6
Total amount in words o9y3L bl o]
AED ................................................................................................................... :‘q_a))
Thank you for visiting Emarat. o Lol oS5t 1S
Please drive safely. J : //c«/{ (\ ’L:_"_‘fﬁﬂ, -
Staff Name: ..o, g ........... C .................... ._b.bgil @l

Reg. No. . l &O S%Staff Signature: .. &dg.d‘

* Receipt is not valid without station stamp on the reverse S|de
* Receipt is not valid without completing full detalis as indicated above.







