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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Z/C) Name Number | Name Number | Name Number
5\ W S VWOIANCEC \.’)1’_‘;@&93\_% ‘
Gender Height Built  [Spectacle§ Beard | Mustache] Ethnic Groups
TIM[S|T [MIF [Yes|No [ Yes | No | Yes | No |indian [Pakistani[Fifipino [Expat. Arabsl Others:
IZIEIDIEIDEIDEIEIDIE]DD O O
EMIRATE ";‘;Z:Z'n“ Abu Dhabi |  Dubai Sharjah Al Ain ‘(’J':‘L“ai‘: Ajman K?‘:ism‘:h Fujairah
O O O 4 O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
2/ 51 o ol [ 5lo]l AL ||z NTAIOH
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visiT [T O O o vsr | O O R | O O O
1. APPROACH idaaall gad a2 f0ye I Y 1
Scores Critical Areas EERI, A EO ] Lalailt
YES 3 P .

1. Was signage visible from distance of 500 B o 5500 2 e e idiedasll el da A
meters and well maintained? Can be NO [0 ¥ ok la o oSa e JS0 Abiaay
included only in first run na [ s ¥ ot BT pali/Ad sl

ves [1 &
0|2 Were lights working and in good Nno O ¥ 3 Bun Aoy a5 Jasd ol ¥l cil€ a2 2
condition at the approach? v oSl (pe il yEY
YES [ )
|3 Werethe lights working and in good No [ ¥ o b Alayy Jaad ol gual S a3 o
condition at the forecourt area? €3 g8 oIl disat ddlaia
¥
A B g
YES i
4. Was filing area / forecourt clean and . . c Nee 1l JAneal Galit o
4 fidy? NO [0 ¥ iiedide oLl /il GGhiecilS da 4 |4
nva O &,,:
YES i
o| 5 Were the driveway and forecourt free of g [] y o WA a8l e dihiag Gkl 88 L5 >
potholes and well maintained? N Caua I Aliaay Hiall
na [ s
2. GREETINGS s A Al 2
Scores Critical Areas Ay cNLaall AN
vyEes[ &
6. Was there any delay in approaching ~ Cals gall B b il gl s (S da 6
5 NO ¥ M A x e i el 5
customers at the fuel pump g 2248 gl Adizae die (L3 (e
NA O g
5|7 Did the staff approach the driver side of ~ YES pd Lga e Sl e absdi it da 7 5
the vehicle? Nno [ ¥ Tl
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N +
L 4
+ 2 + +
Scores Critical Areas LI [ PO Jlail
8. Were you greeted in a friendly manner  YES [X] s cslul) i @l ca i da 8
(pleasant feeling)? NO D N  (zohe
5| If no, please describe behavior: Was it OS o il sall sl Cia gy ;1.*)‘ 1y 5
arrogant, without any expression, normal igale platll e JA ¢y all caaly
etc.... .&
YES []
9. Did they request customers to quit oo gl LS e il gall Gl Ja 9
4 . No [0 ¥ - 4
smoking? N Sopsil)
NA B oy
YES aad
10. Did the staff thank you as you were s i Laiy o Sy Cala gl JE o 10
5 : Nno [ v 5
leaving? ¥ eorsall
NA [ ik
3.  APPEARANCE AND BEHAVIOR OF STAFF sl sall by selia .3
Scores Critical Areas Ll el La
5| 11- Was the filling staff presentable and well YES pd Y 2585l At ahage yedaa IS da 11 5
groomed? Nno [J N $lasl/Ui
YES I
12. Was he able to communicate with o dual gl e T polE Galagall IS Ja 12
4 Nno [ v . 4
customer? v fosll
NvA [ ki
5| 13. Was the attendant wearing visible YES [1 a6 e ek dilly G absall (S 13 5
nametag? $ gan g1 Al
9 NO ¥ ANEMPINS \’)D(‘ls(—’ =
YES i
6| 14. Was staff courteous / friendly? DI e felibal /g3y bl IS Ja 14 |6
No [ ¥
4.  SERVICE el 4
Scores Critical Areas L) E¥lpeal) Lttt
YES [
o| 15. Did he follow the instructions on the No [ ¥ Ay o 53 g gall Cladadll Cila gall a3 Ja 15 2
Rahal (Fuel Card)? v ¢ (25 eda ) Js
NnA X b
6| 16- Did he confirm and repeat amount and YES [ a8 a4 g i haS o Calasall ST s 16 6
type of fuel? NO D v Ctlralina o U3
g| 17- Did he fuel as per customer’s instructions YES B - Ol claddal caus G AN edas 8 a0 17 6
- Dhs? No [ ¥ T a0
5| 18. Did he offer to clean windscreen YES [X] a5 ol s i cabhidle yae da 18 5
voluntarily? (front & back) No [0 ¥ ¢ (A alel) A
YES 3
5| 19. Were you charged the correct amount? NO E ?: Slainin dady i alh @A ildl Ja 19 (5
YES [ wm
JS Al abuadl salely Cala gall L8
6| 20. Were you given correct change? Nno [ b ¢ il gl salely }de e s .20 6
Y .@M
N/A s
+ 2 +
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3 +
Scores Critical Areas PR RLA PR PATHY
. el il glaa Al Cals gall ol o33
21. Did he provide information about any YES p L‘:i:d\;j j:“ }:: Jog jA“ . 4_‘:_' j‘; 21
promotions at Service Station? (only in o o 1) ¢ ) @ _—~~’
case of active promotion) require Nno O ¥ (Judfpld e 4‘
comment when marked ‘Yes' " C_u;) sl o e DY) il 1Y
NA O b k)\go e
5. REST ROOMS (alaadl fedi @) A M i e L5
Scores Critical Areas Al el Jaldsl
YES :
22a. Were they adequately stocked with all N % ?‘: Ay g peall Sla Hiuall arang 5 30 S Ja 223
necessary supplies such as soap? o ekl (Jia
na O ssuy =
_ YES P o
22b. Were they adequately stocked with all 0O v 3y g pall o Jliall myany 3 3e2e S o 22D
3 necessary supplies such as toilet tissue? NO call gt (99 Jie 3
na [ sy S
22c¢. Were they adeguately stocked with all YES T o lhsall grans 3 jgme cilS da.22¢
necessary supplies such as paper towels? NO D N ) . ‘.'A.sé .él u&m.ll JL
(paper towels are not required where fully Gliiaa 855 die dyslhae yd 45l Cadliall)
operational hand dryers exist) N/A E] hiyy (A5l
; fhadas Jubiall cuilS
23a. Were sinks clean? require comment when YES E p o il ':Y" L}‘Ly\ Tulsﬁ 23a
marked ‘No’ no O ¥ gl o MY AlaY) S )
na O sy
X ; Saalas U all il
23b. Were mirrors clean? require comment YES = 2 gil) "\}" L’t::jl\ tu\s‘\J; 2%
when marked ‘No’ no OO ¥ g A el
na [ smuy
; $askai 50 Clidae CuilS
23c. Were hand dryers clean? require comment YES O p Ll v ‘5;‘3\}{, :\_\;ﬂ- futsﬁ 23c
3 when marked ‘No’ no O ¥ sl (2 iyl el 3
na XD sy
+ faadhs o gleall GliSle cails
23d. Were dispensers clean? require comment YES M = : *{ > e ZI;Y\ L'-‘J\S‘\J&\ 23
when marked ‘No’ no O ¥ g sl (o2 YT AN S )
na DO sbiy
ves KI
23e. Were toilets and urinals clean? NO I:] b fagdas ol A cilS da 23
A [ sy
; TR o~
2 24a. Were doors clean?require comment when YES pr ol g UEY: u\éﬁ 24a |2
marked ‘No’ o O ¥ gl o2 MY ALY S Y
nva [ sy
ves Bd
24b. Were walls clean? no OO % ks thuall <uilS Ja 24b
va O sy
YES axd
24c. Were ceiling clean? no O ¥ sl il IS 24
nva [ sbiy
ves B
24d. Were vents clean? NO D N fadulas Jiliall S s 24d
wa [ sbiy
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Scores Critical Areas WO PO PRI
X H ik Gl Y il Ja 246
24e. Were floors clean? YES pr o gl ..;’.. L\i&\tuts )
require comment when marked ‘No’ no O v Gt o aa :
na [ ssny
ves X] e
24f, Were baseboards clean? Nno [ b $ag,ks sae 8l & o Mailadl )5 <l Ja 24f
nA [ sy
ves X
24g. Were grout clean? NO I:I Y feihi L3 (S da 249
NnA [ sk
ves X] au
25a. Were trash containers clean? NO D by eyl ddlaall byl S Ja 253
) NA [ sy )
YES X s
25b. Were trash containers not overflowing? NO D b s e ddlaill alygla culS Ja 25h
NA [ 3y
YES pad N .
2 26. Was the restroom smelling clean & fresh no [ N ) n) Lonia s Al pleall G, cuilS Ja .26 2
(without any offensive odor)? . HAVENI PR E PR TN )
NA [ by
s S Jaad alaaldl 8 Gl el asea GilS 27
27. Were all the facilities inside the restroom in YES B i e & -
good working condition? . = e s
2 require comment when marked ‘No’ No [ ¥ sl (o2 MY ALY il 1y 1 2
NA [ sy
YE 3 () aadai daadl Acld ol ae S
28. Was the Mosque premises clean? S D P (°), )3’“ ’ .,;: Limls ‘Ljr .28
2 require comment when marked ‘No’ NO D ¥ e T ‘ 2
NA B ki
Comments: rclBadlall [ aadadll
FOR OFFICE USE ONLY Jagd igall ?\-\a-\u" N
. Upeoal) WG |30 651 aal - g
% | ACTUAL SCORE| Maximum | Fvaluation: P
Approach Aasall gal pn@ilt fige ol 538Y 1
Greetings and Initial Checks ALY il cua il | 2
Appearance and Behavior of Staff Cils gall Hghag pedia | 3
Service Lall| 4
Cleanliness - Restroom and Mosque daaall g cilalealt — ikl | 5
TOTAL : £ saxall
4
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Receipt
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v 5415967 one/ /L0

R L

2 1=T T Vo JV——— Staff Signature

............. e D Gylol
Plate NO. ..o sisglt i, TIME! .delt Emarat
Station: ..... éél/( cidasdl Mileage: ... fogleS
(Optional) (gt} -
sl (2)3 onlé
Prc;‘atct AED Fils
[ Super Slies
O Diesel U
[ Kerosene Craug S
[ Lubricants Cig0)
[ Other e
RS aqy)
“Total SV :
Total am%p&;rds 6/7 gyl gl o]
AED dﬁ A A i{ .................................................................................. :lg.a)a
Thank yd( fotvisting Emarat. Mahlel” @S S
Please drive safely. / J s 3)"#_" -
SHAMf NAME! oo s o Calogl! @ant

................................. : z__e_ig,...ll

* Receipt is not valid without station stamp on the reverse side.
* Receipt is not valid without completing full detalis as indicated above.
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