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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center E
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
%Y [zoxo Tool | <a@ _ |Uool o T 1]
Gender Height Built _ [Spectacle§ Beard | Mustache] % = * Ethnic Groups
M1 F |T]M]S|T [MJF JYes]NoJYes|No Yes | No | indian [Pakistani[Filipino [Expat. Arabs| Others:
NMONBOOROOROMOK O O K O O
EMIRATE v':zztiir: Abu Dhabi Dubai Sharjah Al Ain lé:\:’"aiAnl Ajman Kl::ism‘:h Fujairah
O O X O O O O O O

SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out

El6lclg|] ol6 |1 |2 |Sojeo o™ o |4 |iy:=e5 |14 20

07:00- \ 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday [ Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

st T [ O O O O 04 B 0O O O

1. APPROACH Aanall gad p2EE [ce i Y1 1

Scores Critical Areas Al Y laall Latas

YES 52 500 a2 e e A e haglll S a1

1. Was signage visible from distance of 500
meters and well maintained? Can be NO

included only in first run NIA P gWIAPN
YES ‘
2. Were lights working and in good Gl bun Allay a5 Jani el pa¥l S a2
2 ° | NO . 2
condition at the approach? Sl (pe b Y
N/A
YES ‘
o| 3. Were the lights working and in good NO 8 dua Allayy Jandi sl ¥l il a3 5

condition at the forecourt area? €348 gl Al Aslaia

4

>
OORO0ORNOONOOOON
%-4-4 “E.ZCE-.“\: "E.:cE-duc'\é.?E-4-c }.%4-& k.

YES
4 4. :/.:/132 filling area / forecourt clean and NO €35y p Ak ol [l dibie cilS Jo 4 |4
N/A
YES
5. Were the driveway and forecourt free of O ddla agidll cdedshaiag gkl S da 5
2 I NO Y o . 2
potholes and well maintained? a0 Aliaay sl
N/A
2. GREETINGS sema il fAaaslt (2
Scores Critical Areas Tl L) Laas
ves [0 o
6. Was there any delay in approaching caly gall oyl A pals gl i (S 6
5 NO ] e T v ek 5
customers at the fuel pump €368 M Adma die L3N (e
Y T
N/A D (ki
5|7 Didthe staff approach the driver side of ~ YES K i O AS )l (e ibagall B Ja 7
the vehicle? No [T 9 TWEEE

4

Qy forecourt.doc
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2 +
Scores Critical Areas Al YL Jatas
8. Were you greeted in a friendly manner ~ YES [X] s Cuslaly) 43 5 48y ylay @y s 3l Aads .8
(pleasant feeling)? NO D ¥ ¢ (e
5 If no, please describe behavior: Was it oS da rls sall ol gl Cha gl ela Y 1Y) 5
arrogant, without any expression, normal sgale ¢ ulatll (e (LA (5 all Caaly
etc.... ?,,,é_n
YES [
9. Did they request customers to quit Ce gl Gl e gsikisall il da 9
4 . No [ v ' 4
smoking? v S il
N/A Gty
YES axi
10. Did the staff thank you as you were S S Laiy o Sy s gall i Ja 10
5 . No [ ¥ 5
leaving? N O
NA O
3. APPEARANCE AND BEHAVIOR OF STAFF 10D galt & glu g e 3
Scores Critical Areas E I IR RSN PR PR R]
5| 11. Was the filling staff presentable and well YES g Y 0 g8 M1 Aa il ga jedia (S a1 5
groomed? Nno [ ¥ /s e s
YES axd
12. Was he able to communicate with ge dhal sl e 108 Cabasall S Ja 12
4 No [ v : 4
customer? N ol
NA [ s
5 13. Was the attendant wearing visible YES K] lede eda A8y (g calaodl IS Ja 13 5
nametag? No [J y L $z a9 dal
-~ . .
YES X ©f
6| 14. Was staff courteous / friendly? R~ folial [ 595 oy sibasall IS Ja 14 |6
No [ ¥
4. SERVICE sdasdll 4
Scores Critical Areas Lol SYLaalt Jaladly
YES [
2| 15. Did he follow the instructions on the No [ v Ay o 83 g sall Dladaill Calisall w8l Js 15 9
Rahal (Fuel Card)? ¥ C (25850 eda dilay) Jla
NA BT
g| 16- Did he confirm and repeat amountand ~ YES P Sl g A e calagall ST s 16 6
type of fuel? no y feladiea e il
g| 17- Did he fuel as per customer's instructions YES (S - Ol el s 30 edes Q8 Ja 17 6
- Dhs? No [ v LSS
5| 18. Did he offer to clean windscreen YES Bl e sl 2la e elde o= d 18 5
voluntarily? (front & back) No [ y (Al e V1) i
' YES X : .
5] 19. Were you charged the correct amount? NO E ?: g aady wlic (il V&bl da 19 |5
YES [ w
Ry anall adall salels ok gl A8
6| 20. Were you given correct change? NOo [ k] ¢ hel) fhaall el *de el¥ e .20 6
. Yzsua
N/A i
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3 +
Scores Critical Areas Tl elaall Laait
] | g ola st 20 Cala gall cll a8 Ja 21
21. Did he provide information about any ves [J U:\i:dtsjl @’t:) el }A“ o ‘u:-u S
promotions at Service Station? (only in 15
case of active promotion) require No [ ¥ (Jlrd/piE e LG‘ )
comment when marked ‘Yes' g g sl oa g aad LY CalS 1)
N/A o
5. REST ROOMS H(pleadt fedl 55) Ll dg 5
Scores Critical Areas Al aal) AN
YES
22a. Were they adequately stocked with all ] ?:: Ay 5 pall e el arang 5 jeme S o 223
necessary supplies such as soap? NO o gall Jia
wa O ssuy
. YES axd
22b. Were they adequately stocked with all D y 3y g mall Cile lialt azany 3 jeae <M Ja 220
3 necessary supplies such as toilet tissue? NO u._dbd\ 8299 S 3
va O sduy
22¢. Were they adequately stocked with all ves [0 s Bosowal Clojliad) gans s jene cils Ja.22¢
necessary supplies such as paper towels? o E ¥ “MJJSI adliall Jia
(paper towels are not required where fully — Cildina 8 55 die i )&Lu e Ad ,&t Cadliall) |
operational hand dryers exist) N/A Gabaiy Y . - ERNTEN “
; @’mLa Leadt culS <
23a. Were sinks clean? require comment when YES - 2 gl "y i“\.aY\ ulsﬁ 2o
marked ‘No’ no O ¥ el o dayl culs 1y
na [ sbuy
; faadas Uyl el
23b. Were mirrors clean? require comment YES E px o gl ,,3},, Lii‘jl wtsﬁ 23b
when marked ‘No’ o O v g 2 T AR i
nva O sy
R : ety Y Colidaa <K J
23c. Were hand dryers clean? require comment YES &5 sl . "5,,&,, 'ULQ]\ . '\STA\ -23¢
3 when marked ‘No’ no OO v . EL“"'J e A I 3
nva B slny - — 0 e
[X 5 Phadhs ) bl culisle Cils
23d. Were dispensers clean? require comment YES o . ," o INTP \;\1‘ . 'LSL\E'A\ -23d
when marked ‘No’ o OO v sl oa o "Y" AY) Cas
va [ sy
YES X
23e. Were toilets and urinals clean? NO E] N Caigly Jall Al culS s 23e
na [ sauy
X ; edady Gl VY s
2 24a. Were doors clean?require comment when veEs X P L. e o ‘—U "h 24a |2
marked ‘No’ no O ¥ gl sl oo YT ALY IS
na O smuy
YES pad
24b. Were walls clean? no O b faadas Uassdl cuilS Ja 24b
wa [ sy
ves X
24c. Were ceiling clean? no O ¥ b il S Ja 24c
gy
ves B s
24d. Were vents clean? No OO ¥ faik MUl S Ja 24d
wAa [ sz
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4 + +
Scores Critical Areas Al elaal) Jatas
24e. Were floors clean? YES pud ol e “?,E"‘,"f\lﬂw&lsd': |.24e
require comment when marked ‘No’ no OO v sl o2 MY A cals 1y
NA [ smsy
YEs X
24f. Were baseboards clean? Nno OO % ik sl & o [l )50 culS Ja 24f
NA [ sny
YES pd
24g. Were grout clean? no O % feauls LU (IS s . 24g
nA [ smyy
YES [X]
25a. Were trash containers clean? Nno [0 % faikas daladll il sls cuilS Ja 253
2 NA [ ki )
YES pd
25b. Were trash containers not overflowing? NO D b Pl e daladll il ola CilS Ua 25b
NA [ sbsyy
YES e )
5| 26. Was the restroom smelling clean & fresh Nno [J g G Os) Baies Al aleall dail ) il b 26 2
(without any offensive odor)? flobaal) A3y Sasy
NA [ sbuy
§ JS0 dend slesdl b O il auan CS Ja
27. Were all the facilities inside the restroom in YES e et el i &= vf;: 27
good working condition? . NS, e
2 require comment when marked ‘No’ no OO v sl o YT ALY s 1y |2
NA [ iy
Y i $(6) adai aauall deld e €
28. Was the Mosque premises clean? Es [ i ( ). }“ ) ..;&iﬁ. <.':S Elr 28
2 require comment when marked ‘No’ No [y & i PR 2
N/A Gkl Y
Comments: tBadlalf / galatil
FOR OFFICE USE ONLY dadd ol aladiuy
Upeaal) LD [BUEY oY1 ) . 2
9 : : 1psil)
% | ACTUAL SCORE| masmum | Evaluation i
Approach Adaadll g aill /ge b @Y | 1
Greetings and Initial Checks AV il cum | 2
Appearance and Behavior of Staff Osbsall oluy jelaa | 3
Service Ll | 4
Cleanliness - Restroom and Mosque Al y Clalaall — datdaill | 5 |
TOTAL £ saaall
4
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Receipt  Jluad )

No. 4 2 6 0 8 9 9 Date: lQ—'Qé'\%Jut

.......................................... Y
Plate No%g&%..\..‘..,. visglll @by TIME! o wedplt Emaral ‘

SLALION: onrrrrersemermessssssseses silaod) Mileage: . 1joghsS
(Optional) (phas)
P%ﬁ.:ct KEB ﬁl;

] Super H\ias Sro . 6,D
[ Spegi g
O Diesel e
[ Kerosene e ysS
[ Lubricants a9
O Other G

]

sl €0100

Thank you for visiting Emarat.
Please drive safely.

Staff Name:

Reg. NO. s Staff Signature™wy - f T ige

* Receipt is not valid without station stamp on the reverse side.
* Receipt is not valid without completing fult detalis as indicated above.







