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SERIAL NO.

6|13

0

+

N
Pan Arab Research Center E

B ciuEmarat | [ @554 Eppeo/ Enoc | O @ Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
Daoshe 2ucl | (Baske | Zeodl oSy | [ H
Gender Height Built _ PBpectacle] Beard | Mustachel “ Ethnic Groups
™M [S | T M [ F |Yes|No|Yes]No]Yes[No | Indian [Pakistani]Filipino [Expat. Arabs[ Others:
@DDDID.DD.DEDED O x 0O O
EMIRATE ";:;'::‘ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:;v"a::" Ajman K'::ism“ah Fujairah
O O O K O O O O n
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Adouldsl dalo2le lslalaly l oll F2IIF2
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst T O O 0| Ve O O O R O O O
1. APPROACH :ddaaall gad "" 2GS [ iBY 1
Scores Critical Areas Aoyt YLl Ltail
YES [X j . P -

1. Was signage visible from distance of 500 B 5500 e e e dbiedasllcils ds 1
meters and well maintained? Can be no [ 3 b b L s (Say T JSy Alan
included only in first run nA [ " ¥ s B all/Ad gl

YES [ ,
9|2 Werelights working and in good no [0 ¥ Gl sa Ay Ay Jed sl paYl culS da 2 5
condition at the approach? N Sl (pe ol Y
NA A g,
vEs [] ‘
5|3 Were thelights working and in good No [y Giua gy Jaislpayl S a3 5
condition at the forecourt area? N €348 olf Al Aihaia
N/A ik
YES X]
4 4. x\cljs’s? filling area / forecourt clean and no [J ¥ Ao e Akl Ul A dilie S Ja 4 |4
nva O ,,?
YES ey
5|5 Were the driveway and forecourt free of o [ g el a8l edadshicy okl S ds 5 2
potholes and well maintained? N fua J<0 Allaa gy jaall
va O
2. GREETINGS soua il fAgadll 2
Scores Critical Areas PRI L POA AT}
YES [ o
6. Was there any delay in approaching Cala gall ol 81 8 s ol ia S a6
5 NO 3 5
customers at the fuel pump N €348 M Al 2ie L (e
NA [ g
5| 7. Didthe staff approach the driver side of YES B oM L oo A8 pall e calasall B a7 5
the vehicle? Nno [ y ekl
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2 +
Scores Critical Areas A Yol Ltah
8. Were you greeted in a friendly manner  YES Bd s sbuly) 435 &y yhay el il dds 8
(pleasant feeling)? NO D N ¢ (e
5| !f no, please describe behavior: Was it Ol da il sall o 5l Chag ol bla Y 1) 5
arrogant, without any expression, normal sgle Ouladll e JA ¢y ally Caaty
etc.... ..
YES []
9. Did they request customers to quit Ge il GilY e gsilisdll il da
4 ! No [ ¥ - 4
smoking? N il
N/A ciahy
YES i
10. Did the staff thank you as you were D S L o Sy Cala gl GlE Ja 10
5 \ No [ oy 5
leaving? N oS
NA [T g
3. APPEARANCE AND BEHAVIOR OF STAFF i pall Sgluag sglia .3
Scores Critical Areas Al Lol Llai
5| 11. Was the filling staff presentable and well YES p Y 258 ) s il ga yekae (S 11 5
groomed? No [ . 0al/La e
YES axd
12. Was he able to communicate with g deal gl o 1508 Cala gl NS Ja 12
4 No [ v , 4
customer? v SOl
NA [ oy
5| 13 Was the attendant wearing visible YES axd Lo eday 48Uy oi y Calagall (IS Ja 13 5
nametag? No [J ¥ ! (\g» Sz 3o 50 Al
YES ] T
6| 14. Was staff courteous / friendly? [ felalal /o g0y sibasdl S da 14 |6
NOo [ ¥
4. SERVICE el 4
Ecores Critical Areas A ¥l BAY]
YES [] a
2| 15. Did he follow the instructions on the No [0 ¥ Ay e 535 sall cladaill Cala ol w81 a 15 2
Rahal (Fuel Card)? g (A8 el Ay Js
NA o
g| 16 Did he confirm and repeat amountand ~ YES B S8 e A e bl ST s 16 6
type of fuel? Nno [ y futlaalina e @il
g| 17+ Did he fuel as per customer’s instructions YES P s - Ol Glaled Casa o 5a0 eday Qi da 47 6
- Dhs? No [ N T o)
5| 18. Did he offer to clean windscreen YES el e s bl 2l Cadati e G e Ja 18 5
voluntarily? (front & back) No [J y R (PLEN PRI ) I
YES 3
5| 19. Were you charged the correct amount? NO E ?: lainia daiy die (ilb @il i Ja 19 |5
YES [] au
J Auiall dliall sole s Cals ool A\d
6| 20. Were you given correct change? NO [ ¥ ? il gl Bl ’J(, fi s .20 6
N ‘raa
N/A E Cakaly
2
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Scores Critical Areas Tl SVl pRYH}
, X b J Lo slaa 4y s gall Al 228
21. Did he provide information about any YES aad u:i:d\SP hasbee sl e 21
. . . . ) d\.;gss.kss)"w\‘;&‘\g*})ﬂ\
promotions at Service Station? (only in ‘
case of active promotion) require no O v (Jd/d8 = e
comment when marked ‘Yes' C—“‘J-‘" T "e’-‘" LYl s i

5. REST ROOMS

(pleall foli ) Al g 5

Scores Critical Areas Tl el pAH]
YES s
22a. Were they adequately stocked with all 0 c"; g palt e el aaan 5 e i€ Ja 223
necessary supplies such as soap? NO ¢ sall Jia
A DO sy =
YES ;
22b. Were they adequately stocked with all O (”: Ay g pall e liusall gaany 3 e S Ja 220
3 necessary supplies such as toilet tissue? NO u.n!lyll 399 Jie 3
NA [ skuy =i
22¢. Were they adequately stocked with all ves Kl s Tl e jall g 3 e il Ja.22¢
necessary supplies such as paper towels? NO D ¥ 248, o) adliall Jia
(paper towels are not required where fully Cilidae g5 e dysthaa e 48 5l Cadlidll)
operational hand dryers exist) na [ sssy (A8
; Paials; Jubicall cailS
23a. Were sinks clean? require comment when YES m pr L. " ,,‘,J“ w d& 23a
marked ‘No’ NO D ¥ c.:\m}.\l\ a0 MY ALY culs
na [ sy
. Shadas Ul calg
23b. Were mirrors clean? require comment YES IZ pr LAl "‘>}" . Lﬁjl . -sﬁ 230
when marked ‘No’ no O v gaa sl o2 MY AN S
na O sbuy
: Taik s Cildiaa Cuils
23c. Were hand dryers clean? require comment YES M ox _all i L'Sf;, . t;‘;ﬂ . Kﬁ 23¢
3 when marked ‘No’ nvo O ¥ gl o2 MY ALY S ) 3
na [ sy
: Chada o sleal) liSle <
23d. Were dispensers clean? require comment YES - . ‘ o o L;\}\ u\éﬁ 23d
when marked ‘No’ no O ¥ sl o2 MY ALY S Y
wa [ sy
YES pai
23e. Were toilets and urinals clean? no O Y Shagdas Jealt Sl S Ja 23e
nva [ sssy
N e addns g P
2 24a. Were doors clean?require comment when YES pr Lo ﬁ T.'JJ"Y\ fu}s dﬁ 24a | 2
marked ‘No’ no 1 v geasdl g MY ALY S 1Y
na [ seuy
YES pa
24b. Were walls clean? NO D b faadas (Uanlt calS da 24b
N/A EI bl ¥
YES prd
24¢. Were ceiling clean? NO |:] y Sibi caadl (4S Ja 246
nvA [ sdiy
ves B
24d. Were vents clean? NO D ¥ faslas Ml culS Ja 244
NA O sy
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Scores Critical Areas A c¥laalt pAH]}
; fadlhs il Y1 cul
24e. Were floors clean? ves I ol o ,,;,‘&fyrf _\S‘J“:"24e
require comment when marked ‘No’ no O ¥ grasl s ot
NA [ sy
YES pai
24f. Were baseboards clean? Nno [ ¥ fhiskai 520l o o lailall )50 cilS Ja 24
NA [ sy
ves I
24g. Were grout clean? Nno OO v Sl LU oIS U 24g
NA [ ssany
YES O A
25a. Were trash containers clean? NO D N fagdas aladll il gla cilS Ja 253
9 N/A [ 3y )
YEs ]
25b. Were trash containers not overflowing?  NO [] ¥ $aaild e daladl) il ga culS Ja 25p
N/A [ 3y
YES ] i o )
26. Was the restroom smelling clean & fresh ) Usv) Aliata s Aidi aleal) a3l CulS o 26
2 . ; Nno [ v T e 2
{without any offensive odor)? folandl 8 3y S An
NA [ iy
: % s aleadl 8 i pgadl aaan culS Ja
27. Were all the facilities inside the restroom in YES m P - £ M e v:i: 2
good working condition? . R I
2 require comment when marked ‘No’ no [] ¥ gl o2 Y Adayl cals 12
NA [ sbiy
YE j £(5) warhai anall Al i _isa S
28. Was the Mosque premises clean? S D e ( ), )3’_“ ) ,,,;,c,'a_'i_‘;gf "JLS IL; 28
2 require comment when marked ‘No’ No [ v T e gl s 2
N
Comments: sBanlall [ Galasl)
FOR OFFICE USE ONLY Jad Cuigalf aladiuy
el LY LAY oY) ) ”
9 ~ Evaluation: - il
% | ACTUAL SCORE| maximum | Evaluation +
Approach Aanall oo aaill /oje il @Y 1
Greetings and Initial Checks WV il cum il | 2
Appearance and Behavior of Staff Cuibsall by jelaa [ 3
Service lasll | 4
Cleanliness - Restroom and Mosque el lelaall — Al | 5
TOTAL £ el
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SERIAL NO.

6(1|3]|0

Receipt Sy N
No. 660-1-0[17 Date: 20103}2012-. sgeplal!

Ullol
Piate No. E8 5 . ol Time: i Emarat
Station: . . il 11 Mileage: . L meehiS
(Optional) (st
{ sy ) N
] Product AED Fils ‘
. Super Hliee
\ > Speci _|oe
FSpecial ogai
| U Diesel dia0
| OJ Kerosene Criss S
J Lubricants 995
] Other G
glbex 2!
Total E O/
Total amount in words a3l gl e
Thank you for visiting Emarat. ot Lol 0S5, L3t 1S
Please drive safely. )_) _\_:f:f_‘ﬁ; e
Staff Name: (308 o icalagll el

Reg. No.. H"og .. Staff Signature:...

* Receipt is not valid without station stamp on the reverse snde
* Receipt is not valid without completing full details as indicated above.
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