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PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT:

SERIAL NO.

61| 2

+

+
PN
ELARA - Car Wash Pan Arab Research Center &

B i u Emarat 10O s Eppco / Enoc | [ @5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
[6 Name Number Name Number | Name Number
O |sata deol [Seca_ 19 Ucom + reabl b haimd.
Gender Height Built Spectaclesy Beard | Mustach Ethnic Groups
M TIM]S [M [ F |Yes[No|Yes| No|Yes[ No |Indian IPaklstamlFmplno [Expat. Arabs] Others:
IEDEIIEDDIDDDD[ZIDD O O
EMIRATE V;:Z:i:‘“ AbuDhabi |  Dubai Sharjah Al Ain g’:‘:l“a:: Ajman K'::ism“ah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles #ofstaff | Timelin Time out
B &lFlo] ol |21 |35 | 6P | o4 HwoS [H:3¢
07:00- | 10:01- | 13:01- | 17:01- | 20:04- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T O 0O ] vstr | O O 0O O a a
1. APPROACH AND CLEANLINESS -AdUaill g i By 1
Scores Critical Areas Aaaludl c¥laall Jaasn
1. Was there proper sign to the Car Wash ~ YES pr et ddlie o AVl dsaly AWY @l <l da 1
bay? Nno [0y St bl
o . ?w. '-]....\ ‘S —wl. -
2. Was the Car Wash area clean and tidy? ~ YES B o ‘u"')”' A uJL":JY": Y .EU‘L.S‘JA 2
4 require comment when marked ‘No’ gl o> Al s ) 4
no [ v
2. GREETINGS AND INITIAL CHECKS Y Sl § caa A
Scores Critical Areas EIRI (A PON | Jaad
o il gall ol il 8 ,uals ol i s
3. Was there any delay in approaching YES D & e N U\_’jh 3
5 customers? require comment when . w s RO
marked ‘Yes’ gl o e Ay S 1Y) S
no X v
4. Were you greeted in a friendly manner ~ YES % N P se 1 oy e
(pleasant feeling)? Nno [ g ) Ay ok R e B3 1 4
5 If no, please describe behavior: Was it Cral S Ja rcalh pall G sla Caim 5 a8 Sla 5 Y 1Y 5
arrogant, without any expression, normal L egdle et e Ja s all
etc.....? .
ves K] .
5a. Did the attendant check whether your car ' N 53550 B s S 1Y Legd ada sl 383 Ja B
has a sunroof? Caie dadd
5 NA [ abiy .
YES [ s )
5b. Did the attendant politely declined no O g & 3 edl AV Qo) o) jal Calagall (e Ja 5D
automatic car wash if it has a sunroof? Sainl 8 Aadd Lal oS Js
NA K] 3k )
6. Did the attendant inform you about the ~ YES | o . L
6 price of car wash? Nno [0 ¥ Copull gt s o il gl clalll 2 6116
7. Did the attendant inspect your car forany yES ; Y o gt Caks ol G
4 scratches, damages or dents and inform =~ ’ iﬂj;;fifam .L" ML){J f‘a."‘h 7 4
you? no [0y fellly e ) g i s (8 0 51 ) e
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Scores Critical Areas Al ¥l Liadl
5| 8- Didhe guide your vehicle for positioning at YES ] ax iy i Sl B ol Cals ol ol s 8 5
the stopper? Nno [ ¥ 5kl
9. Did the staff thank you as you were YES X o st s PP <
6 leaving? no [J g Tl polae ol ol Sy il gl 5 a9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF sl pall Soluy ekia .3
Scores Critical Areas Gl Y BAKH|]
10. Was the uniform of the attendant neat and YES pd ota il e :
3 tidy? no [ " P ey sl Cala sl Ll S Ja 110 | 3
3 11. Was the attendant wearing visible Yes [A A e lgle ek dil, 3 als el 1S Ja 18\
7 / ? .
nametay o B 3 cout vend the wissQl
) _ YES m axd
3 12. \é\lljz;tsorrfez:sle to communicate with Nno [ ¥ sl e deal e 18 il S s 12 |3
NA [ sbyy
YES E§ i
5| 13. Was staff courteous / friendly? i felahal [opaga oysilisall S Ua 13 | 5
No [ v
4. SERVICE ' 4aaill 4
Scores Critical Areas Al YLl Jalddd
4| 14. After car wash, did he guide you to the YES [ b gall ol Ja 5Ll Jant (e elgBYY 3 14 4
vacuum bay? No [ N 98 Jlaall (ol g e (Se I lgua g
~ -
3 15. Dfid any attenda{\tt)aldvisg yO}J th> tatl:Ie cgfre YES ": a2 Y A oy Gl gl e Ja 15 3
o ygur personal belongings/valuables i NO fa ga s Jla (o8 Al T 2 Sl
anyt NA [ shiy .
YES [X] i ,
4| 16. Did any attendant offer you seating? No [] ?’; fadle Guslall G S alaga of Gl 038 Ja 16 [ 4
YES [X o . . )
5 17. Did attendants wipe your car dry to your Nno [ N Sy il Caplii g e () gih sall W6 o 17 5
satisfaction? P40 1 5ald Lae "Ll i€
NA [ shauy
\/ .
18. Did attendants clean all the glasses and ~ YE® Al Lloally a5l RS Cadaiy ) ik gl G Ja 18
5 mirrors from inside and outside toyour  NO  [] ¥ 15l Lee il i€ e, e 5
satisfaction? NA [ shuy Cay
ves [1 . i
3| 19. Did the attendant offer to empty the Nno B ¥ s b i o g Y Gl sall (e b 19 3
ashtray and clean it? . ¢ el Aiadia
N/A by
R/ N
20. Was the interior vacuuming and cleaning YES # Ao gl Gty 5 Ll L1 il 3 o 2Q
4 of fascia (dashboard) done to your total  NO ] Y el Lol s I iy 3 & " 4
tisfaction? b : e 2 Azl ¥l B je
sa NA [ sy
YES X
1adiualy <l e A8lS Cayati, ) 4uld
4| 21. Did they clean all the tyres with sponge? NO D ¥ prSSR SN 458 sy ): .L.h‘ 21 4
NA [ shby '
YES pad
1| 22. Were you offered a receipt voluntarily? No [ Yo IO 6 [l Jeay dlle (e o 22 |1
] NA [ 33y
2
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5.  REST ROOMS AND MOSQUE capmaall s (Leal full 55) Aall g 5
Scores Critical Areas FIWI L PO AN
YES ;
23a. Were they adequately stocked with all O ?: e el aans 8 jeae il Ja 232
necessary supplies such as soap? NO Sougall Jia 4y 5 pall
NA O sy =
YES ;
23b. Were they adequately stocked with all 0 ?:; Gl iaall azans 3 e 23S Ja 23D
3 necessary supplies such as toilet tissue? NO Call gl (5509 Sia 3y gl
nva O gy
23c. Were they adequately stocked with all necessary YES axd QL“')'FM“ &ans b e a8 Ja 230
supplies such as paper towels? (paper towels o [] N $48 o) cddibiall Jia 3y ) g puall
are not required where fully operational hand Shgidic Aggllaa e Al callial)
dryers exist) nva O Gl Y () 3 Clida
) ; T el culs
24a. Were sinks clean? YES pr ol ‘,‘,‘;, P \::Jl _d‘:s \.\'248
require comment when marked ‘No’ NO y e entaiaish
va O gy
. 3 Sagulas U pall S da 24D
24b. Were mirrors clean? YES @ i a sl oo "Y"):\A; s 1
require comment when marked ‘No’ NO O Y & C T ‘
A [ iy
: A Y Clidaa &
24c. Were hand dryers clean? YES D p . :\ s ,,Y?S?L ‘\S,d; .\'240
3 require comment when marked ‘No’ no [ y o e T > ls 1~ 7
na B ey =4 20 s=>a2% (O}
% ; Saalns oy gall ciliSle
24d. Were dispensers clean? YES pr . ‘Uﬁ ‘,,;f% R :Sdg ‘."24d
require comment when marked ‘No' no [ y el e ALY Gis
na [ asuy
ves L] - m
24e. Were toilets and urinals clean? NO m Y wills e Akl i€ Ja 24e
= i
nva [ sy QPOD S
ka8 ol o)
2 25a. Were doors clean? YES m P ol T ‘f?h 1‘5&‘5 ) 252
require comment when marked no L[] b gl o YT ALY S )
No nva [ Gy
ves XI
25b. Were walls clean? Nno 11 N SAghi Uassdl <8 s 25b
va D] ahuy
ves X
25¢. Were ceiling clean? NO [:] ¥ Sadas canudl S Ja 25¢
nA D1 kY
ves Xl
25d. Were vents clean? NO [:] ¥ caglas MUl S Ja  25d
na [ gy
25e. Were floors clean? ves [X] o o i ”,,i:t'“‘jbﬂ\ wls JA -25¢
require comment when marked NO ¥ ™ “‘*L*w,“{\s -
No NA [ g 2 L
ves '
25f. Were baseboards clean? no Y Sk el & g sl i) S Ja 25f
na O gy
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Scores Critical Areas Al YLl Jatas
' YES IX]  aa
25g. Were grout clean? No [ y Sl L3 oIS Ja . 25g
na OO seyy
- YES ]
26a. Were trash containers clean? NO D ¥ fAik dalall ol s il Ja 263
) NA [ gy )
YES pad
26b. Were trash containers not overflowing? NO D ¥ Tl e dalall s <l Ja 26b
NA [ @iy
ves [ A .
2 27. Was the restroom smelling clean & fresh No ] N Os%) Ldmiag Aads plaall da31 ) il o 27 5
(without any offensive odor)? S8 . fpbeadl 3 4 S Al
NA L oY A ne) zips € o ois
ST G -ilS
28. Were all the facilities inside the restroom in YES e ¢ e eﬁ.:d&28
good working condition? - NI T
2 require comment when marked ‘No* No [ ¥ aa sl oo MY Yl i< 1y 12
NA [ ahyy
‘ i 9(6) il aneedl Al L e oS
29. Was the Mosque premises clean? YES K] e () = . _,ﬂ\ = ,.é,,ﬁ“;‘ :I:EZ‘?‘
2 require comment when marked ‘No’ NO D ¥ & > T f ‘12
NA [] Gy |
Comments: Badtall f galaall
FOR OFFICE USE ONLY Jadd (agalf PAKENI
Adaall el Rl el aal -
° . v ion: sl
% ACTUAL SCORE maximum__ | Evaluation i
Approach and Cleanliness Al ol yBY) |1

Greetings and Initial Checks | & s¥1 il y cua il |2

Appearance and Behavior of o sall by jelas [3

Staff

Service il 14
Cleanliness - Restroom and lalaadl — dalanly 5
Mosque Aneaall
TOTAL £ sanal)
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La..\a.\lu.“aglé‘)t’y\as@.‘,.lulu\.oda";‘J'.\a—!ad-tau‘.s A..S_,AI._»L‘.-I

s R
- lhave elved the vehicle in good condution as per the serwce speclfled m the iob card
Customer&ignature j-esJ! g.igs







