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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centerﬁ
il Emarat / D & i/ sS4 Eppco / Enoc / D 45l Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
l/\ Name Number Name Number | Name Number
26 Zaxa Qo' Kdgo et | NooT [T T 1]
Gender Height Built Spectacles] Beard Mustache] Ethnic Groups

M| F |T[M[s|T[MIF Yes | No | Yes | No | Yes | No ]indian [Pakistani|Filipino [Expat. Arabs| Others:

NOODROOROOROROK K O O O O

EMIRATE ";2:‘;:‘ Abu Dhabi |  Dubai Sharjah Al Ain g‘:\:l"aﬁ‘" Ajman KE:fm“:h Fujairah
O O O O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
S (3 |4 || 66 L2 16 | o6 ol2 fiz<lo |nr:20
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISITDDDDVIS'TDDDDDD

1. INTERIOR Y IECRV P N OV PO |
Scores Critical Areas Al @l Jalgil
1. Were the automatic doors closed and the  YES A Ul Al iS5 Y sV S a1
2 door and side glass push / pull bars or T s ) i 2
handle thresholds working in good order?  NO O v % A Sl (aie/ASuny
2a. Were doors and windows free of vEs B s ey e Rl 31, oY S e 23
fingerprints? Nno [J ¥ fpalayl
2b. Were doors and windows free of ves [XI s gl e dga Sy ol calS e 2b
3 smudges, spots and streaks? nvo [O ¥ Sha ghaill g a5l 3
2c. Were doors and windows clean withouta ygs [X] s gt ARl Nl il il oY i€ o 2c
hazy film (condensation due to climate or i (i (HIST) \gle !l.’s..d\ ok
temperature may be present) NO D b ( BB J‘\ alal)
3a. Were advertising materials, Pictures and ~ YES s s sl el oldl S s 3a
menu strips on menu board faded? NO y $Aauihg Adaly daudlg & s dlalall Qi 68

§odadie Y Al gall il .

3b. Were advertising materials, Pictures and ~ YES O o ”m,jfj:‘d ‘. : . fd o JA 3p

X - SABREAN ams Lo gadi plalall o3 &8
2 menu strips on menu board torn? requires —_—— R 2
comment when marked ‘Yes’ g sl o e Y S 1Y)
NO ¥

3c. Were advertising materials, Pictures and ~ YES O s s osall dadleY) szl cilS s 3¢
menu strips on menu board smudged? NO y fAddala gaii alakall 230 8

03 s al el i Sl CilK Ja 43
4a. Were counters, display cases, self-service ves [X] 8 gl 5 AN deasll 3halia ¢y jall
areas and dispensers ch‘ean’? require $a4dai (dispenser) S _all
comment when marked ‘No vo [0 ¥ NG FEQY UK T LY

5 5

. ‘u.‘a_)ﬂ‘ éjm/_)u:\ “"'_i\‘)l':}\s.“ S s 4b

4b. Were counters, display cases, self-service YES p il gyl 3 5eal s 2H Aarsll Shlie
areas and dispensers neat and well ) diSa b ol Ay (i
stacked? (Should be uncluttered and 3 :‘) Aaia g A ( ],Spe_”s?’_)‘
without excessive amounts of products) No [ ¥ ¥ alls das) e dlpdly clatidl oS g
(Lo 551 AnaS el )5S O oy
+ 1 +
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+
@res Critical Areas Al Lol htail
YES []
5|5.  Was there any smell of rotten stuff? NO ¥ faauld ol adl ) ol dlia S s 5[5
" ¢
nva [0 .
ves []
3|6 Were there any flies visible in the store or NO g ARG e gl elia < s g 3
in the eating area? Sdadll & (‘...;1.33!1)
na [ @Lj
Lead Al (KLl g o) pua) il a7
7. Were Lights and light fixtures functioning N § L3y gnSa 3 g a3 s
properly and unbroken including ones on YES E e @, | ?w‘ fj; D 1; J| . s
? (Specify location in ") % o ol sl iy
2 menu boards? (Specify oy pemill Gl 2
comments) require comment when (= w-{“"‘s e C’J"j
marked ‘No’ no [J v g il Y Ula Y cul< 1y
8. Was the expiry date mentioned on YES ; A el 158 elgBY 2,5 S Ja
6 perishable food items (sandwiches, X = Qfx‘j— :js ;Li:muitni|m‘ 8 6
breads, cakes, salads etc...) within the | . " :LL.L..H ‘M"' 2l s -
validity period? NO V(G el el Gl ey g
Y 3 sua dllay il SU Yl culs a9
9. Were tables and chairs well maintained YES ™ S é) o e
and unbroken? require comment when . o - L
2 marked ‘No' no [ v sl o MY A S 1y 2
na [0 wh:
Ao pe falin s allan 3 cl€ da 10 |
10. Was the temperature reasonably YES prd 80 sine S
comfortable? require comment when . w3 Py
2 marked ‘No’ cem sl 2 T Y1 g 1y 2
No [ v
Y i B Al Gl W Glabe cals
11. Were door mats in good condition? require ES Iz e = . ',u” - N :T’ w JA 11
sill Y A s 1)
2 comment when marked ‘No’ N [y T > 2 ) 2
nva O 5 %
vEs [ ) ) .
2| 12. Were lights turned on at dusk or sunset no [J v Pl Ay die ol ¥ e Ads 12 5
and during bad weather? y fohlall sadl M4 gl )
N/A el
3| 13. Were trash / Grease containers clean and YES B ol Al gla /o egall L cilS Ja 13 3
1 dumpster Lids closed? No [0 0y $adlea dabadll wlu Aulaa |y A4 J
2. GREETINGS L RYEA LA PR T
Scores Critical Areas Lt Yl pAHH]
6| 14 Wereyou greeted with a smile whenyou YES []  ad i Loe Lol ol o il 5 s 14 6
? - ¢
entered the store? NO ¥ (c./ } NS, ») AEONI |
YES [ s ~ -
3 15. Did tkhey;equest customers to quit No [ ¥ el o 5l Y el gl Ja 15 |3
smoking” g ; : :
L
YES i Loy o S8 Gl pullfcilasall A6 Ja 16
16.  Did he thank you as you were leaving? - ’ L e 6
6 y y 9 No [ N € alas g
2
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3. APPEARANCE AND BEHAVIOR OF STAFF oS sy Cpilisall e .3
Scores Critical Areas Tkt c el Jalaiit
5| 17. Was the staff presentable and well YES A foaties OEY Cuibgall jelae IS da 17 5
groomed? Nno [ ¥ Sagiilil JalS
4|18 Washe/she able to communicate to  YES d prd e a5l e Tid Gl S s 18 4
customer? Nno [ ¥ sl
3| 19. Wasthe staff wearing visible ves X pe e eda ABlay 53y bl S A 19 3
nametag? Nno [ ¥ Moy Sz a5 pu)
YES X 3 . iy L
5| 20. Was staff courteous / friendly? NO E ?’; Celakal/ i ga gy ol b gall S Ja 2015
4. SERVICE ORI |
Scores Critical Areas Tt @¥laalt gt
‘ YES i il A cilatiall g ol gall callS o 21
21. Were the items and ingredients you m e~ “Fd J ijm 5 i gia
ordered available for purchase? require . o - s
3 comment when marked ‘No’ Nno O ¥ gl 2 YT ALY s 1) 3
NA [ asiy
23 o) A gall asan oy gada | panii a2
22. Did the staff scan all the purchased ves [ o Aot sl g U}L)Ao;@_u Wil s 2
6 items? require comment when marked ] o T .’J","
‘No' sl o MY ALY S 1Y 6
no [0 ¥
_ COYES K 2l el Jesks il 0823
4 23.  Did the staff place food and nonfood item no [ Y Sl L s U (e itz il o sl 4
in a separate carry bags? ” T eqime
N/A [ asiy fdilisa
24. Were you charged the correct amount? ~ YES o i ?\m g ,L"ly\éﬁtsd\é‘ 24
5 require comment when marked ‘No’ sl > Aadla ) Culd ) 5
no O ¥
_ vEs [d 555 [adinl Jumy Sle (ya e Ja .25
6125  Were you offered a receipt voluntarily? £ i o
y P no [ ¥ RPECy 6
YES [0 s b flaman ol gl Jibsdle) s 26
26. Were you given the correct change? JSy Agall aladl salely il sall o8
5 require comment when marked ‘No’ NO D ¥ Crisaa 5
sl MY Ay s 1)
NA [ ey
3
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Comments: riUaadali [ Gt
FOR OFFICE USE ONLY had Cagali aladiuy
% daaall LAl Bl o) sl Evaluation: Tl

ACTUAL SCORE

MAXIMUM

Inviting Interior

-

40810l dakial dyila

Greetings

ilgaa 2 [ clgal

Service

2
Appearance and Behavior of Staff A4S sl g (il gall elia |3
4 4

Aaddll

TOTAL

£ saaall
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SERIAL NO.

6|1

WELCOME TO :







