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Pan Arab Research Center@

[X] <4 ) Emarat /3 5l &4 Eppco / Enoc / O @59 Adnoc

SHOPPER CODE "DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
\ 14 e = l‘;oq‘ Raswe 200U |Cadlcead ﬂul wL«J l ‘
Gender Height Built  [pectacle] Beard | Mustache] Ethnic Groups
FTIM[S | T M JF [Yes]No|Yes[No|Yes]| No |indian [Pakistani]Filipino [Expat. Arabs] Others:
EDD.DD.DDDEDE.DD O O
EMIRATE ";:Zt'i;" AbuDhabi |  Dubai Sharjah Al Ain g’;“:l“aﬁ' aman | FasA | Fujairan
O O O &4 O O O O |
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
S5 o]l o> | 2]o 210 | oll loongp2s?
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday I Tuesday |Wednesday | Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T O O O 2K vt | O O O X O O O

1.  INTERIOR Adaial Adhalall Anila 1
Scores Critical Areas \ ol caalt Jalail)
1. Were the automatic doors closed and the  vEs A Ll Al AS0a 5V il W S a1
2 door and side glass push / pull bars or a *‘.u; Alas e e L;X\ 2 i 2
handle thresholds working in good order?  NO ¥y &t il faiefASuas
2a. Were doors and windows free of vEs B s cleay e ddls NI ‘—"}-‘Y‘ g.u\S Jo 2a
fingerprints? Nno [0 ¥ Ly
2b. Were doors and windows free of YES g gedalll (e A0S S8 il Qbﬂ‘ wiS da 2b
3 smudges, spots and streaks? No [0 ¥ o ghadll g aldl 3
2c. Were doors and windows clean withouta ygs s o AdaT N1 all 5 il ) S da 26
hazy film (condensation due to climate or i (laa EISS) Lo ladl LY
temperature may be present) NO D b (5 )l S ekl
3a. Were advertising materials, Pictures and ~ YES O s sas sall dadey) dpdl cilS Ja .3a
menu strips on menu board faded? NO ¥ fhagddy ddaly daudlg pé sa aladall W3l @

feade Y of gall callS Ja

3b. Were advertising materials, Pictures and ~ YES [ ”“',’,ff‘_‘ﬂ ‘ sl < 3b

. " . CABRERN Gaory Lgad gadi alaall a3 58
2 menu strips on menu board torn? requires ——\—-— R S 15 2
comment when marked ‘Yes' C—-“‘J‘j o e Al s )
vo B

3c. Were advertising materials, Pictures and ~ YES O s pay sl ddeY) ssadl cilS da 3¢
menu strips on menu board smudged? NO ¥ faikla sas Jbadal) 2 @

B sinaf Ul ol 3 Sl cals Ja 43
4a. Were counters, display cases, self-service Yo P 53¢l s A1 deasdl (3halia ¢yl
areas an;i d;]spenseu;(s c(:jler\:;m,? require AR (dispenser) i s 3
comment when marked ‘No = ol BRI PN C |
vo [0 9 g sl o2 da¥) cls 1

5 5

) L spaall }_L\-LA/JLLI‘ el 31 SN il Ja 4b

4b. Were counters, display cases, self-service YES B -~ il gyl °J€-=‘J a3 Aasall 3labia
areas and dispensers neat and well ) Aii€a i 40 (d

stacked? (Should be uncluttered and )L:S-*ﬁ‘s——ﬁ ( 'Spenser)‘
without excessive amounts of products) ~ NO O v Y il sl fa sl pally clasidl 0585 g
(Lo 5503 S llin 568 o
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Scores Critical Areas Al c¥Lall PATH{]
ves []
5| 5. Was there any smell of rotten stuff? no [y fauld S gal Al gl dllia S o 5[5
na [ éﬁi
ves [0
3|8 Were there any flies visible in the store or no @ v skl il jdall g i gl ln IS a6 3
in the eating area? Tdadll & (bl
q & (L)
7N | b
Led 43l (LS, ol gl kS a7
7. Were Lights and light fixtures functioning YES m . o a5 suSa g Baa 5y geay Jani
properly and unbroken including ones on p - .33;) ¢l Ails d;)] ool lls
> menu boards? (Specify location in e ) "B ‘ 2
comments) require comment when ("“1‘-’):“"‘5' & C"J“_l
marked ‘No’ vo [0 ¥ ceim sl a Y ALY s 1)
8. Was the expiry date mentioned on ves K ; M eall S ele@i¥l 2,6 S Ja .8
6 perishable food items (sandwiches, O (,::lﬁ :A)S ‘miﬁn L;_mw| e
breads, cakes, salads etc...) within the O . " i o o il el )
validity period? No ¥ (gl el oSl Guall ety aidl)
3 bus Allay ol Sy Yl clS Ja .9
9. Were tables and chairs well maintained ves [d - =50 é < g
2 and unbroken? require comment when o [OJ v ol o Li p i:ﬁ 2
marked ‘No’ gl o MY LY il 1y
nva [ 3
ZAJ_._)A/&MNLIABJ“)L“&;J.}E“—ULS& 10
10. Was the temperature reasonably YES E prd £ gina JS
comfortable? require comment when Lo wn % PP
2 marked ‘No’ g il oa o YT Al cwilg 1) 2
no [ ¥
[ i S Al Glia V) ilale culS
11. Were door mats in good condition? require YES o - . ',T“ - "YTLL\YI%'IS%I -
2 comment when marked ‘No’ Nno [ v sl o> F gl s 2
nva [0 . ::3
YEs K] ‘
2| 12. Were lights turned on at dusk or sunset no [ ¥ POl Ay ke o gl Jlad) a3 12 5
and during bad weather? y S oklall sall JMa 5 g pall i
na [ Ry
3| 13. Were trash / Grease containers clean and YES P ol gl /oDl W S Ja 13 3
dumpster Lids closed? No [ v Phakis daladll Sl Ahae f 5 dagls
2. GREETINGS silua i faladl 2
Scores Critical Areas IR (LN PR Jataiy
g| 14 Were you greeted with a smile when you YES B ao ciis o i o ceasill S da 14 6
entered the store? No [ Y fdaadl I
YEs [ s
3 15. E::ot}:ﬁé;equest customers to quit NO D y ol ge Gl LGN e el da 15 3
nva [ —,.a?,
, , YES B Lty o Sy s sallfili ol D5 Ja 16
6| 16. Did he thank you as you were leaving? no [ " ¢ s g 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF agSolug cpiligall jgdia 3
Scores Critical Areas Lot eyl BLladl
5| 17.  Was the staff presentable and well YES A ot pas G (pilasell sedae S8 17 5
groomed? No [ N $agiill JalS
4|18 Washe / she able to communicate to  YES X pd e ol il o 108 Galasall S da 18 4
customer? Nno [ ¥ Sl
3| 19 Was the staff wearing visible ves [X] o Ll jeday Ay (9% uilasdl S a0 19 3
— (4 .
nametag? NO % LAY ;‘\3q’t;25’~;< Ni<at )
YES : . P
5|20. Was staff courteous / friendly? vo [l "; €olilal/ 5055 i (il sall S Ja .20 |5
4. SERVICE daadlt 4
Scores Critical Areas RO E PO st
YES 3 ol ) clatidl g o gl clS Ja 21
21.  Were the items and ingredients you Zl e~ o ? Qj‘jm 58 sie
ordered available for purchase? require L I Lo
3 comment when marked ‘No’ no OO ¥ sl o2 Y A s 1Y) 3
NA [ @by
5 W Al gpen Gyl peai 22
22. Did the staff scan all the purchased Yes i # ot 2 u#ﬁéﬁx Bl o
6 items? require comment when marked . 5 4t Rt 6
‘No’ c.'u.ajﬂ\ w>n™Y Ly il )
no O ¥
| CvES B e g ap Jes i e 23
4 23.  Did the staff place food and nonfood item No ] Y sl Ly O (e Aiie uadl al sl 4
in a separate carry bags? o it
NA [0 gy filis,
. lacinna 428 lia il (g3 4 )
24. Were you charged the correct amount? ~ YES Z] pxd T ‘t’\ﬁ“ ';‘y" ’ﬁ,y\éﬁtsdﬁ\ 24
5 require comment when marked ‘No’ C-‘*"}-J > alaiyl Qs 5
no [0 ¥
YES i 5y 8 [kl SUe (a
6| 25. Were you offered a receipt voluntarily? e _ o5 e deay L’Q{Lﬁ 25 6
NO Y\kﬂ\ \\\.n (e A ~)_g\\ &\ =Sk
ARSI S ol
YES ll & Ot oGl el i de 26
26. Were you given the correct change? JSy ) aladl Balely ol sall 8
5 require comment when marked ‘No’ NO D ¥ raa 5
sl MY Ay S 1)
NA PR oy
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Comments: rilBadalf / gatedl)
FOR OFFICE USE ONLY Jadd (gl aladiuy
Ayl Lalall bl el sl . ”

Y : : : i

% ACTUAL SCORE | maximum | =valuation i
Inviting Interior Ada0 ddlatal) 4ty |1
Greetings Slua N/ cbadl |2
Appearance and Behavior of Staff | agS sl g (il3 gall e (3
Service dassl) |4
TOTAL € saxall
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