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PROJECT: ELARA - FORECOURT

SERIAL NO.

(6(1]1

Pan Arab Research Center ﬁ

<l Emarat / D & i)/ sS4 Eppco / Enoc / D &gl Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number [ Name Number
238 [Zgga dent_<aca 1Qoo! L aut ve adedl
Gender Height Built _ [Spectacles] Beard | Mustache] Ethnic Groups
M F [T IM][S|T [MIF [Yes[NojJYes|No Yes | No |indian [Pakistani]Filipino |Expat. Arabs] Others:
HOOENOROOOROBORK XK O O 0O O
EMIRATE ",::Z‘:,’n" Abu Dhabi |  Dubai Sharjah Al Ain omm A | Aman cas M| Fuiairah
O O O O O i O O
SITE ID Month » Date Amount (Dhs) # of vehicles # of staff Time In Time out
veh =] ol | o]y |ooleo | ola | olg |izwe [12:10
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st TSR O O O veir | [ O 0O O O O Xl
1. APPROACH sidaaall gad 23R [ope i YY1
Scores Critical Areas Al gl AT
ES i T .

1. Was signage visible from distance of 500 K~ 50500 s e e i dadll s ds
meters and well maintained? Can be No [ ¥ o3 L W e (Say T JS84 Ailiana
included only in first run na [ . ¥ b sV 8 pallfAd gl

YEs [ ‘
2. Were lights working and in good i taa Ay Ay ded sl paYy Gl dy 2
2 > | No [0 v ) 2
condition at the approach? TSl (e Yl
Y v
N/A adal
YES [ ‘
5| 3. Were the lights working and in good no [ N b saa Alayy Jard sl Yl S a3 5
condition at the forecourt area? y €358 M Ahues Adlaia
NnA X
YES pnd
4 4. l/‘\(/j)a; filling area / forecourt clean and NO D Y i e Ak oLl [l dihic cilS Jo 4 |4
nva O ...,,?
YES pad
| 5. Were the driveway and forecourtfree of o [y O Ada 0@l e dihiag Gkt S s 5 5
potholes and well maintained? N faa JS5 laay aall
NA [ o
2.  GREETINGS sl flgaall 2
Scores Critical Areas Ay clnall s
YEs [ = o
5 6. Was there any delay in approaching NO ﬂ N ol gall ol B B pals g s S da 6 5
customers at the fuel pump e384l ddime 2ic LN (e
Y o
N17:N I
5| 7. Did the staff approach the driver side of  YES pd Agn Oe A el (e abagall il da 7 5
the vehicle? Nno [ ¥ € aluall
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Ecores Critical Areas Ll ctaal) PRI
8. Were you greeted in a friendly manner ~ YES pud Cslaly) 435 28k oy s gl dds 8
(pleasant feeling)? NO D N ¢ (zte
5| If no, please describe behavior: Was it OIS da il pall o gL Chagadela ) Y 1) 5
arrogant, without any expression, normal sgdle ¢ plaill e JA ¢ all caaly
etc.... £
YES [
9.  Did they request customers to quit oo gl Gl e gsilasall b Ja 9
4 ! No [ oy - 4
smoking? N Soaall
N/A i
YES [
10. Did the staff thank you as you were DS S Lai o Kl gl Bda 10
5 . No [ ¥ 5
leaving? N ol
NA [ L,
3. APPEARANCE AND BEHAVIOR OF STAFF sCnibh gall Wgluy selia 3
Scores Critical Areas L) YLl pAH]
5| 11. Was the filling staff presentable and well YES D s Y 258 gl At il g yedaa (S Ja 11 5
groomed? No [ y G/ ey
YES i
12. Was he able to communicate with & dealgll e 1508 Cala gl IS Ja 12
4 No [ v , 4
customer? N SOl
NA O s
13. Was the attendant wearing visible YES ] e oy A8y (o yy il sall (S Jar
5 nametag? No [ y $7 psi t-}) 5
Cautveact the u5ads
YES p2d . . N
6| 14. Was staff courteous / friendly? felalal /3505 silasall S o 14 |6
No [ ¥
4. SERVICE Al 4
Scores Critical Areas Ll ¥l Jalashy
YES [] -
2| 15. Did he follow the instructions on the Nno [ ¥ Al e 53 5 sl Cladaill Cili sall w51 Ja 15 5
Rahal (Fuel Card)? g § (s eda Al Ja
NA [A
| 16. Did he confirm and repeat amount and ~ YES [ DR 8 g sl s e alh gl ST s 16 6
| 17. Did he fuel as per customer’s instructions YES [z s - 05Ol et a1 e a3 Ja 17 6
- Dhs? No [0 ¥ R
5| 18. Did he offer to clean windscreen YES E Ml e s ladl 2la ) Cilii elle wae da 18 5
voluntarily? (front & back) NOo [] y (Al oha Y1) A
YES (X j .
5| 19. Were you charged the correct amount? I:IO ‘“: lasaia dxds el il @A il da 19 |5
YES []
Jay Adall aludl salels (als o)l L8
6] 20. Were you given correct change? NO D b ? il gad - }A‘, el da .20 6
Y .c-}&.a
N/A i
2
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Scores Critical Areas Lo c¥L Jatailt
. ” b J g e shaa 4gf cala gall ol 228 Ja 21
21. Did he provide information about any ves [ e&é:,iks jl & i) Filandl 8 3—*.:-U S
promotions at Service Station? (only in # e i i
case of active promation) require Nno O 0¥ (Jabfdd g e sl
comment when marked ‘Yes' e il o g ead Y S 1Y
b
Nna X o
5. REST ROOMS :(?&ﬂ\ < 58) daldl g 5
Scores Critical Areas L) ¥ Laalt Lay
YES s
22a. Were they adequately stocked with all 0 ?: Ay g peal) e Hliunall azans 3 jene S Jo 222
necessary supplies such as goap? NO S sall Jia
na O shuy RE=
YES i
22b. Were they adequately stocked with all % ?’; Jy gl e lnad) azens 3 jema S da 22b
3 necessary supplies such as toilet tissue? NO Cull il (G599 Jia 3
—_— . S Q099
na [ skuy
22¢. Were they adequately stocked with all vEs L1 s Fosoeal el gany s e <ilS Ja,22¢
necessary supplies such as paper towels? NO D N 048 ) ol ailial) Jia
(paper towels are not required where fully Clitas b g vie dyslhae e 48 6l Cadliall)
operational hand dryers exist) nva X amuy (A1
i PRt Julad) cals
23a. Were sinks clean? require comment when YES IZ] P o 5 ':y" fhm ulsﬁ 23a
marked ‘No’ no OO ¥ el o2 Yl s )
nva O sy
; Caalas U el il
23b. Were mirrors clean? require comment YES m - e ,,\},, &::;‘ . .ls‘\".é\ 23b
when marked ‘No’ NO O by Tt 2 ) ol )
na [ skuy
; Paadai suY) Cildiae S
23c. Were hand dryers clean? require comment YES X - o 1 ) Ls:d\;{, . L:ﬁi . 'Lsﬁ 23c
3 when marked ‘No’ no OO v gl o YT e s 3
va [ seuy
s ik ) plall il Cils
23d. Were dispensers clean? require comment YES E p . ‘ o N L:.\!\ . 'Lsﬁ .23d
when marked ‘No’ no O ¥ g sl o YT A DS )
na O sy
ves [X] oo
23e. Were toilets and urinals clean? NO D N Phadn Jpal Akl i Ja 23
na [ ghiy
X ; Saakas b syl il
2 24a. Were doors clean?require comment when ves X o Ll s s .. "h 2422
marked 'No' no O v sl 20 MY ALY S W
na [ seny
ves Xl
24b. Were walls clean? no OO ¥ il (aadl S Ja 24b
na O sy
YES o
24¢. Were ceiling clean? NO D N falsy Caadl S Ja 24c
RESY
ves
24d. Were vents clean? Nno O ¥ 4yl Ml S Ja 24d
wa [ sy
3
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Scores Critical Areas Apaat Nl Ly
. ‘.1‘ COR 1Y - - B ‘ - ~\S
24e. Were floors clean? ves [ ol %,;&“‘fw&f 'LSJT' |.24e
require comment when marked ‘No’ no OO v sl om o MY A Y) S 1y
Nna [ sauy
YES pad
24f. Were baseboards clean? NO D b fagkas saclall c Rial i 5 el da 24f
NA [ sany
ves X]
24g. Were grout clean? Nno [ v fabas LI IS b 24g
NA [ sy
YES [X]
25a. Were trash containers clean? No [ b $aauai Aaladll gl il o 253
NA [ shuy
2 - 2
YES ad
25b. Were trash containers not overflowing? NO D b flaili je dalaill Gl gla cilS Ja 25p
NA [J 3hiy
YES ad o ]
2 26. Was the restroom smelling clean & fresh no [] N ) O5) Ahaia g Ak dleadl A3 <l o 26 2
(without any offensive odor)? Splaall 4 4gy S a3
NA [ shiy
;o JS8 dend leall 3 G agatll gras S
27. Were all the facilities inside the restroom in YES pr ¢ o o= ¢ia 27
good working condition? . I e s
z require comment when marked ‘No’ no [0 v gl (o2 Y AlaYl s 1y | 2
NA [ shiuy
YES H £(5) audad aaiiall AelE i ne IS s |
28. Was the Mosque premises clean? D - (‘), J::XI ’ '-\;fai\ﬁﬁs ér 28
2 require comment when marked ‘No’ No [ Y G e : 2
N/A ki Y N
Comments: s UBadall [ gudadl)
FOR OFFICE USE ONLY sy kAl aladiuy
AUesal) L&l LGN 1o ) . .
9 : Evaluation: spxdal)
% | ACTUAL SCORE| masamum | Evaluation
Approach nadll gai paiill fope il jBY) | 1

Greetings and Initial Checks

FARE eI

Appearance and Behavior of Staff

Service

FPREN ]

Cleanliness - Restroom and Mosque

2
u@h}d‘éj)&u})@h 3
4
5

TOTAL

g saxall
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Recelpt
v 185793

JL.\A.:' Q

Date: Q \'\ @b, pladl

J Jl.ol
Plate NO. ....ocoeeecrerce tdsgdlt ,j,'ﬁme: ................. :c..a,Jl Emarat
Station: \C;‘\( . ddasdl Mileage: ... PN+
(Optional) (o)
el ) oanld
p%:]tct AED Fils
[ Super sliae
S gapas | SO
[ Diesel J5e \
[ Kerosene , g yS
/" JQT\“"“‘%,
Cig2)

1 Lubric nts\,\\ R
"y, »:».“ \

SERIAL NO.

6|1

1

s

Total amount in words cigydls gl Slos]
AED :‘ﬂ.bJ.)
Thank you for vnsmng Emarat. ol @St 1S
Please drive safely. ’?ﬁd, .

Staff Name: ...

(2170 1\ o JUNR—— Staff Signature;

* Receipt is not valid without station stamp on the reverse side.
* Recelpt is not valid without completing full detalis as indicated above.

2 2uatagll gl

« 1aadgal)







