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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
2016 |Zaxa Ceo' |leava_lacm| cowt vead fhdwvigule |
Gender Height Built _ PBpectacles] Beard | Mustachef Ethnic Groups
M F |TIM[S]T] [F | Yes] No |Yes[ No | Yes | No [Indian Pakistani[Filipino [Expat. Arabs[ Others:
RORODODOROBRERROK O 0O O O
w . . . . Al -
EMIRATE R:Z:Z:‘ Abu Dhabi Dubai Sharjah Al Ain tCJlT\;lnaﬁ: Ajman Kﬁ:ismah Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out |
Lo |2 |64l O S 16 |50 o]t |7@:20 3227
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday‘ Sunday| Monday I Tuesday lWednesday‘ Thursday | Friday
TIME OF| 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT w w ] O visit | [ O O O O O
1.  INTERIOR AN Adhial Apds 1
Scores Critical Areas Lot ¥ laall Jalail
1. Were the automatic doors closed and the  YES TR’ o U, e Al s 31 s S Ja L1
2 door and side glass push / pull bars or T Jant ) i 2
handle thresholds working in good order?  NO O v fmdsAs e A
2a. Were doors and windows free of YES s ey (e A 815 Gl S Ja 23
fingerprints? nvo [ 0y ?asal)
2b. Were doors and windows free of ves K s el e s S oY) S da 2D
3 smudges, spots and streaks? o [0 ¥ ¢ha gladdl g adal) 3
2c. Were doors and windows clean withouta ves [ gy Adlald 38 gl 5 ¥ S da 20
hazy film (condensation due to climate or i a SS) Lle DAL S
temperature may be present) NO D b (;;)\);.!\ o pdall
3a. Were advertising materials, Pictures and ~ YES O a0 sy sl didleyl i S da 32
menu strips on menu board faded? NO ¥ Shaubg AGaL Aokl g e sai alalall &3 58
RSP ISPNIRERTY
3b. Were advertising materials, Pictures and ~ YES D oxd )}‘?3’:& ‘. T )A = JA 30
. . SRl plarg g sas aladall o3l 8
2 menu strips on menu board torn? requires —_— A 2
comment when marked ‘Yes' . g gil) o M Ala Yl S 1)
NO ¥
3c. Were advertising materials, Pictures and ~ YES Od- e sy sl ddleyl sl cilS b 3¢
menu strips on menu board smudged? NO ¥ fadhla saf Akl 20 8
G sdieaf jla) el jui Sl <l Ja 43
4a. Were counters, display cases, self-service YES E px 3 el Al daaalt Glalia ¢y yall
areas an? dri]spensez(s ZI?th’? require edaal (dispenser) Caly g il
comment when marked ‘No gl YY) s 1
vo [ % o o eyl s 1y
5 5
. ‘Ua_)a.“ d}&.\—d/)\i:‘\ &l "515.“ il dA 4b
4b. Were countg.rs, display cases, self-service YES E and iy pkall 5 3l 5 A_ﬁ\‘j; Resdl 3halie
areas and dispensers neat and well V) dtSa s ol Atsm (di
stacked? (Should be unciuttered and ) e e (dispenser)
without excessive amounts of products) No [ v vl L s i ol pally clatidll S5
(e 33913 S a5 of o
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Scores Critical Areas dpalall) YL Jaldis
ves [
5[5.  Was there any smell of rotten stuff? NO m YY foauld M gal 4ty sl lia IS a5 |5
na [0 sl
ves [ .
3|8 Were there any fiies visible in the store or no R’y Ll @l pdall e g i ol Wlia IS Jn 6 3
in the eating area? sl & (<L)
va [0 0
L 5kall SLY g el paY S a7
7. Were Lights and light fixtures functioning ; § LB ) uSa 42 g hua 3 5
properly and unbroken including ones on £ m e @ R b o ')}m.-'l d‘w
: fing 20a) Soladall 46 cila gl o gl lly
2 menu boards? (Specify location in s sl a3 2
comments) require comment when (Dot poaill (A od 5l
3 1 D » ‘ LLAN LI - . M
marked ‘No no [ v g il o Y Y il 1y
8. Was the expiry date mentioned on YES ; 3 el 1558% eVl 25 45 1<
perishable food items (sandwiches, R -~ *){ ‘5‘:,”5, ,‘LP'. &m0 d‘t -8
6 cep s $aMall 500 - Al 4.‘.\Li]‘ 4150 2e ! 6
breads, cakes, salads etc...) within the 0 Al e e el et o
validity period? NO ¥ (3 ehaldl ciSagll ¢ il (il gazull)
3 B syl SN GY all il s
9. Were tables and chairs well maintained YES m e e éJ us e 9
and unbroken? require comment when . w5 it
2| ked No no [0 vy crasill e Y Y s 1y (2
7 5l b
R :iAzl‘)A/L\uL\AEJ‘)Aj':\AJALLulSLXA'IO
" Comforab e vosorably | ves B s S
2 marked ‘No’ e 2
No [ v
E S i Ul Gl )Y claiida cils
11. Were door mats in good condition? require Sm i e . T’ i "YL"—l“ L}y‘ft;‘j: 11
2 comment when marked ‘No’ Nno [ v g sill (o ey Cils 1) 2
b
nva [
Yes K] ] _
2 12. Were lights turned on at dusk or sunset o [0 v eIl Ll vie ¢ pnY) e Ada 12 5
and during bad weather? N bl sl N5 g all
LTZ N I R
13. Were trash / Grease containers clean and YES E ol lgla /Blagall e cilS Ja 13
3 : 3
dumpster Lids closed? Nno [ v $ilhe daladll Ol dkae f y dalas
2. GREETINGS relpa 3l faladl 2
Ecores Critical Areas Al YLl Lalai
4. Were you greeted with a smile when you YESW P i Lexie daluily dly a3l Sda 14
6 J 6
entered the store? No [ Yy Taall )
. YES []
3 15. sDrlr?otIZié;equeSt customers to quit NO D Y ogoadl Oe il il e sl Ja 1513
; YES P Lty o S Aila sallfilasdll a6 Ja 16
16.  Did he thank you as you were leaving? - : e
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3. APPEARANCE AND BEHAVIOR OF STAFF

1pgS gl g Ouilgall jgdia 3

Scores Critical Areas Apuladl) SNl Llail
5| 17. Wasthe staff presentable and well YES pd ot ey Y Cpilhsall pedae S da 17 5
groomed? NO v $agll JalSy
4| 18- Was he/she able to communicate to YES X] a8 edualaill e ki gis e 18 4
customer? Nno [ ¥ fos M
3| 19, Was the staff wearing visible YES m o lgle ey A8y (93 0 cuibagall S Ja 19 3
? O g

nametag? NO [ ¥ ek vead the RSN
. ves K] . o
5| 20. Was staff courteous / friendly? no [ g Colidal/paga gy il uibasall S Jda 20 |5
4. SERVICE dadill 4
Scores Critical Areas Tl el PATH]]
YES H Lialla al clatiall g of gall i Ja 21
21.  Were the items and ingredients you 'm e o 7 031352)5,1‘
ordered available for purchase? require . o L
3 comment when marked ‘No’ no O v gl o Y ALY s 1) 3
NA [ gy
At Al gall a Opida gall and Ja |
22. Did the staff scan all the purchased YES oxd ¢t Aol g U)&yﬁ‘u_ﬂ Bl 22
items? require comment when marked R
6 ‘No' e il e YT Ay s 1) 6
no [0 ¥
X i - bk o) o .
23. Did the staff pl food and food it ves " oe Gl 25l 2 0k 5ol s .23
47 inla s:ngtepciirey gggsaj?n nonfoodfem NO- LI ¥ sl lpwny B e Rt sl o5 4
NA [ Gy fAilis
. Mlaina 4zdy clia (alla g3l aluall
24. Were you charged the correct amount?  YES m prd T A,’TA ';y" ’L,sh\ﬁle‘%\sd‘f\ 24
5 require comment when marked ‘No’ c#‘éjﬂ >3 Al cus ) 5
No [ ¥
_ , YES [{ 55 [0 Jeag elle e o 25
6| 25. Were you offered a receipt voluntarily? e - o
4 PR no O 90 jloal 6
YES ] i Ja e ol jlill Gusdel i da 26
26. Were you given the correct change? S Al alai sale by (ol sall B8
5 require comment when marked ‘No’ Nno [ Y f 5
g sill (o Y ALY s 1)
NA [ oy
3
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Comments: silBaadlal) / galaily
FOR OFFICE USE ONLY b CiiCal) iy
o Uscall I LGl Aol sl . e
% ACTUAL SCORE | maximum | FValuation: i
Inviting Interior Adatal dilaialy A 1
Greetings Glus, Al [ cladl) (2
Appearance and Behaviar of Staff | agS glu g (pdli gall e |3
Service a4l |4
TOTAL .yaxall
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Date: 08-06-12 10-27 Slip: BR20509116
Staff: PathakKhasendr Trans: 501227“

Barcode: 200000003728
INDOMIE INSTANT NOUOD

2sale @ 5.00 10.00
Barcode: 629110075003
MAJED MAGAZINE SGLE 5.00
Barcode: 26
TEA SGL 1.50
Total AED 16.50
Cash -17.00 |
Change 0.50
Number of Items: 4

Tharkyou for Shopping
Please come again







