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SERIAL NO

61

1

o
Pan Arab Research Center&

Eébhl Emarat | O &5/ sS4 Eppeo / Enoc ] O 49 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
‘ Voswo Lol Rociva —?a('/oq é,fo\g/«(/\a« l I | | |
Gender Height Built Epectacles Beard | Mustache] Ethnic Groups
M F |TIMIS|T [M]F |Yes[NoJYes]No Yes | No |Indian [Pakistani|Filipino [Expat. Arabs] Others:
ROXROOOROONORKROR E® O O O O
EMIRATE ";:Z‘lz:‘ Abu Dhabi |  Dubai Sharjah Al Ain g:‘\;“aﬁ" Ajman K’:;sm“ah Fujairah
SITE 1D Month Date Amount (Dhs) # of staff Time In Time out
slule 151 d3 1 2)o 210 al o 122:22092:02
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday I Monday | Tuesday |Wednesday[ Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF ,
vsT T O O O vsit | O O O O O O

1. INTERIOR

T IERRU P AN P WX |

Scores Critical Areas Al ¥laalt Jalaily
1. Were the automatic doors closedandthe ves [X] o Ll Ailae A0 5 Y W S da 1
2 door and side glass push / pull bars or ' eiin Allas s Il smiiefiS 2
handle thresholds working in good order?  NO ¥ et S pee 5
2a. Were doors and windows free of YES ey e Ala 381l il Y calS da 22
fingerprints? no [ ¥ ¢ adalyl
2b. Were doors and windows free of vEs X a0 dalll e il 3l Gl cilS da 2D
3 smudges, spots and streaks? o [0 v S ghadll 9 adull 3
2c. Were doors and windows clean withouta ygs [X] o Crgd Adadas 381 ll 5 ol Yl S da 2€
hazy film (condensation due to climate or G (e GHSS) Lle By
temperature may be present) NO I:] k't (5. sl j‘\ sidalt
3a. Were advertising materials, Pictures and ~ YES O s sy osall eyl ozl cilS ds 33
menu strips on menu board faded? no Ky $hail g ALy (Aol g g i pladall S 48
| eiihe Y1 ol sall S Ja 3b
3b. Were advertising materials, Pictures and ~ YES D pxd )y:{f’::aj ‘. . yd o -
X : CeBB g Lgd 50 aladall 30 63
2 menu strips on menu board farn? requires —_— AT 2
comment when marked ‘Yes’ g sl o M ALY CilS 1
NO Y
3c. Were advertising materials, Pictures and ~ YES O gay sl dAble Yt ol gl S dy 3c
menu strips on menu board smudged? NO E ¥ fAadala sas pladall Ll g8
- G sdiaf jal «l yu &l il da 4g
4a. Were counters, display cases, self-service YES B pw 3 el s 1A Leasdl (3lalia ¢ sl
areas and dispensers clean? require eddas (dispenser) <l paall
comment when marked ‘No’ o my LAY S 1)
o [19 ce Al o dayl sl
5 5
. cu.a)aj\ (_'QJAM/JLL‘ s&\)ﬁlj\g\ oS da 4b
4b. Were counters, display cases, self-service YES 3 px s phall 3 5gal s Al Aaral (3alia
areas and dispensers neat and well oY) A sl At s (i
stacked? (Should be uncluttered and o ‘)\Am)ﬁ—";‘—‘-ﬁ( lseenser)
without excessive amounts of products) NO [ ¥ ¥l das i slpdly clatiall o585
(e 300 e s 0S5 o
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Scores Critical Areas Lol ¥ anal) Liai
ves [] au
5(5. Was there any smell of rotten stuff? NO ki Foaud ol gal A3l ol ia S Ja 5[5
nvA [ dﬂb:
ves [
3| 6. Were there any flies visible in the store or no B v il il e g g gl lia K a6 3
in the eating area? y fdaall 8 (L)
na O g
. o Lo el (LYl g ol VT S a7
7. Were Lights and light flgtures_functlonlng vEs [X pai o Lo suSa 58 5 Baa 5y gumy Jaad
properly and unbroken including ones on al;) Salakall Aaili cila 5l o1 gual eslly
5 menu boards? (Specify location in * o > ‘ 5
comments) require comment when ‘ (< aJ*“:‘ T@C-‘U‘;J‘
3 ) . -* " " 4 - ~ls “\
marked ‘No no [ % gl oo MY LlaYl s 1y
8. Was the expiry date mentioned on YES : o ol )5S elgYl a B S Ja .8
6 perishable food items (sandwich.es_, E e Q:jﬁ Si)snh mi&‘iﬂ_ﬂ‘ ) 6
breads, cakes, salads etc...) within the D N i Lo l&ﬁut " Lm :m.JI
validity period? NO A T
B 5 dam Alay a8l Y gl culS S .9
9. Were tables and chairs well maintained YES e A8 éJ o
and unbroken? require comment when L. o LT
2 markad ‘No' no [ v sl oa s MY Y S 1) 2
nva [ . ,,.\1.
@)A/@UABJ‘)AJ‘@JACEJ\SJA 10
10. Was the temperature reasonably YES ard ¢ sina JS5
comfortable? require comment when .. nwyn 5 RV
2 marked ‘No’ e R e 2
Nno [ ¥
YE i e Al il Y ciladbae cuils
11. Were door mats in good condition? require s g o o T’ == "YTLL;Yl;f'ISLh 1
2 comment when marked ‘No’ no [0 v grasll o> TR R 2
va O, 3
YEs X ‘
2| 12. Were lights turned on at dusk or sunset o [O v Pl Ay e ol st Jladf 23 s 12 >
and during bad weather? N bl sl A5 g allf
na O,
3| 13. Were trash / Grease containers clean and  YES M sl Algla [EBlegall 3 cailS Ja 13 3
dumpster Lids closed? no [ v $ailae Aaladll bl e f 5 dayds
2. GREETINGS scalua Al fobadll 2
Scores Critical Areas Fatad el Jalailt
6| 14 Were you greeted with a smile whenyou YES B ad  cilis Love adlal, sl Sda 14 6
entered the store? Nno [ N Sdaall
YES [ o
3 15. sDrI:otl?i%';equeSt customers to quit NO D ¥ eoal Oe Bl LN e el Ja 15 (3
7. ‘3.&:
YES ax Laiy & S dids pllfcals gl W5 Ja 16
. N . 3 @ .
6| 16. Did he thank yOu as you were leaving NO EI g ¢ s S 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF 1pgSsley Gsbigall e 3
Scores Critical Areas Ll il La\all
5| 17. Wasthe staff presentable and well ves Kl o [oday oY Cpihdl edie S da 17 5
groomed? Nno [ N Sagilil JalSy
4| 18- Washe/she able to communicate to YES [X] pad go Jualgll e 18 sl S da 18 4
customer? Nno [ N NSETSL
5| 19. Was the staff wearing visible YES e e seday AUy 530y (bl S da 19 3
Y .
nametag? no [ ¥ Ao \Waal Tgoas e
YES [X : . . .
5120. Was staff courteous / friendly? NO E “:‘ eolalal/ 0 0 g9 ol (ibgadl (NS da 20 |5
4, SERVICE daadll 4
Scores Critical Areas Ll elaal) L\l
: o YES i Lgialla 30 clainall 5 o ol S Ja 21
21. Were the items and ingredients you - 2ol a0l 5 i gia
ordered available for purchase? require L. R L e
3 comment when marked ‘No’ no O ¥ g sl o2 " Y s 1Y) 3
NA [ asiy
25 o gl aan () sils gl GenET Ja 22
22.  Did the staff scan all the purchased ves Kl # ot ol g UJ‘L}A:&“ L4l o
items? require comment when marked ot Yo
6 ‘No' sl o MY ALY S 1Y) 6
Nno [ v
. . YES [ o Al 3 sl Jemds o gilipall A5 Ja 23
4 23. Didthe staff place food and nonfood item No  [] Y Sk Ly JA (e Al ol sl 4
in a separate carry bags? - oz s
NA [ casy fAdliaa
. lanaia 4xdy dlie alla (oA auall
24. Were you charged the correct amount?  YES E pxd o ‘t_“ﬂ ';y" 'ﬁ;\j\éﬁ\;%\ 24
5 require comment when marked ‘No’ caasll o Ayl Qo Al 5
Nno [ ¥
_ YES [X] o 5556 [adind Jems e (mse Ja 25
. . f .
6| 25. Were you offered a receipt voluntarily” no [ . ¢ sl 6
YES [0 a o Sl ol fldl dhsdle) i da .26
26. Were you given the correct change? JSiy Al aadh salely cals sall 6
5 require comment when marked ‘No’ NO D Y- S 5
g sl o YT ALY s )
NA BF amuy
3
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Comments: tBadlall / guaslf
FOR OFFICE USE ONLY Jadd Cigal) pladiay
0 Ayalt kI LAl e sl .. -
% ACTUAL SCORE | maximum | EVvaluation: P
Inviting Interior 4504 Adhial Auila 1
Greetings Glua all / aladll |2
Appearance and Behavior of Staff | agS sl g (il gall jgdaa |3
Service Aaail) |4
TOTAL £ saaall
4
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WELCOME TO

EMAaRAaT
HAJARAH
TEL M. Oa-Feeonon
Dascr, gty anoLnt
HARLEORO LIGHT F 1 9.00
GILLETTE ROLLOM i 10,00
ROMSOM LIGHTER & 1 1.00
Sub Total 20,00
Tay 0.00
TOTaAL 20.00
CASH Th 20,00

THANK "S COME AGATIN
REGH 0001 CSHH 006 DRH 01 TraMt 15509
03/20/12  22:40:0% ST k445







