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PROJECT: ELARA - C-Store
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
\?,X Name Number Name Number | Name Number
“ea ool | Safa |qoo) | R AN HEER
Gender Height Built _ [Spectacleg Beard | Mustachel Ethnic Groups
TIM |5 |7 |M[F |Yes] No|Yes|No|Yes[ No ]indian [Pakistani[Filipino [Expat. Arabs[ Others:
EDDEDD.DDEDE@DDD. O O
EMIRATE V;:Z‘I':‘“ AbuDhabi |  Dubai Sharjah Al Ain ‘éTL"aﬁ" Ajman K‘::fm’gh Fujairah
O O O P O O | O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
WO g @) 2|4 I+ | o0 ©| 3 |Larie 2220
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
L T I R e I~ vst | O O O | O (| 2

1. INTERIOR B Adhial Apie
Scores Critical Areas Aol Yl Jalail
1. Were the gutomatic doors closed and the  YES @ PO PR T 1Sile 530 e culS a1
2 door and side glass push / pull bars or €51 ilas 5 U e/ 2
handle thresholds working in good order?  NO O v % (o3 Jerd Sl (aief/ASuns
2a. Were doors and windows free of ves B a8 claa e il N5 Gl cilS da 22
fingerprints? no [ 0¥ :fl,ay
2b. Were doors and windows free of YES i gedalll e As Nl Gl S o 2b
3 smudges, spots and streaks? no [ ¥ Sh ;_,kil g alill 3
2c. Were doors and windows clean withouta ygs K] Osd Al 381 gl g il Y1 S o 2C
hazy film (condensation due to climate or TR PR AR L.ﬂ\&) lele Jad) i
temperature may be present) NO [:| b (U‘)ﬂ‘ }\ dlalt
3a. Were advertising materials, Pictures and ~ YES O s sy sall @Sy ol ciS s 3a
menu strips on menu board faded? NO y Chaly A3aL okl g b s plakall o3 &

I eande Y o salt S Ja

3b. Were advertising materials, Pictures and ~ YES D ard )'}‘A,j,{{él ‘ salt 3b

X . R (ann Lead sani aladall 3 @
2 menu strips on menu board torn? requires e 2
comment when marked ‘Yes' grasil o M Y s
NO ¥

3c. Were advertising materials, Pictures and ~ YES O - say sall Audle Y ol gl culS da 3c
menu strips on menu board smudged? No B v $addle g alelall A3l 8

dj_\M/JLb! th)ﬁJlS.“ il da 43
4a. Were counters, display cases, self-service ves [ P 3 ety Al Aaadll hlia ¢y yall
areas and dr':spensers ?jlsan‘? require LY ENEY (dispenser) < yall
comment when marked ‘No vo [ g ONCT RGN PG RERTE]

5 5

! st/ sl ol SN S o 4b

4b. Were counters, display cases, self-service YES e iy piall 3 jeal 5 u\i;iﬂ_\;i\ halia
areas and dispensers neat and well ) At o o A e (dli
stacked? (Should be uncluttered and =>4Y) —%( JfSpgﬂS?Q
without excessive amounts of products) NO [ v ¥l b sl e alpally il 0585
(Leie 31 AaaS llia 0sSs of caag
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Scores Critical Areas Ll Ll Jaldi
ves []
5| 5. Was there any smell of rotten stuff? N [y Banld dlgal dadl) el S s 5 |5
nva O &,,3
ves [] a
3| 6. Were there any flies visible in the store or NO g ARG e gl lia SO B 3
in the eating area? = fdaall 8 (Ll
7N | wbz
_ o o Lo Al 8LV g el ¥ S a7
7. Were Lights and light fixtures functioning YES o b L5y 58a 52 g Ba 5 gocay Jand
properly and unbroken including ones on al;) RN PICTIIN o ol gl lly
2 menu boards? (Specify location in i i A 2
comments) require comment when (“\A'»'Jj“"“ o &l
marked ‘No’ o [T % g sl o MY LlaYl il 13)
8.  Was the expiry date mentioned on YES pi sl e 1) S5 gyl s 5 oS Ja .8
perishable food items (sandwiches, N Rl SO
6 4 Miall 300 - Sleaall 4108l A1l 6
breads, cakes, salads etc...) within the D ¥ ( Al i | Al ¢ il ;uu :m“
validity period? NO (-l enhaludh Sl Gl iy i)
3 s Alay ol S5 Y Ul culS Ja 9
9. Were tables and chairs well maintained ves [X] ~ i é < .
2 and unbroken? require comment when No [J v L w22 . il 2
marked ‘No' crasll o Y Al cals 1)
nva O, e
Aoy fAadia 5 ) all da i< da 10
10. Was the temperature reasonably Yes [ o £ shina JS
comfortable? require comment when s wn 3 e 1a
2 Sl oa o "YM AlaYt cils 1 2
marked ‘No’ G e T :
no [0 v
YE i fhan Al Gl Glaida cailS s
11. Were door mats in good condition? require S IZ P ’ . }JT 2 "YT':L:\AY\U:"SK\J: 1
2 comment when marked ‘No’ no [ v CanE At ES el 2
va O 3
YES axs ] : '
2| 12. Were lights turned on at dusk or sunset no [O v ol Ay e o) V1 bl o3 ds 12 5
and during bad weather? y € oblall gall J3a 5 gl f
nva - [
3| 13- Were trash / Grease containers clean and  YES M ol Alls fodlagall c «ilSds 13 3
dumpster Lids closed? no [ v $aakae Aaladll coDl Alaedp dadas
2. GREETINGS salbuasdl fabadll 2
Scores Critical Areas Ll ot Jalasl
g| 14 Were you greeted with a smile when you YES P o laie dbab o il 5 s 14 6
entered the store? No [0 y Tdaadl )
YES [
3 15. Did they;equest customers to quit NO E] ¥ el oo i LT e gl Ja 1513
smoking? N
N/A ot
YES X axd Lei S Al pllfils sall A3 Ja 16
16.  Did he thank you as you were leaving? - ’ Lo 6
6 i nk you as y “ no O v ¢ okt s
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3.  APPEARANCE AND BEHAVIOR OF STAFF tpgSslug (niligall sgdia .3
Scores Critical Areas gl cLgall Ll
5| 17. Was the staff presentable and well ves [ M [oatas OEY bl sede S da 17 5
groomed? Nno O ¥ $agll JalSs
4| 18. Washe/she able to communicate to  YES pad o dual gl e 108 alasall S da 18 4
customer? No [ Yy 05
3|19 Wasthe staff wearing visible YES i lede jeda AUay (53 dbasall S J6 19 3
nametag? Nno O y Ra :\ Sz s ana)
YES X i , Sy
5| 20. Was staff courteous / friendly? NO “: eolibl/ a0 ol basdl S Ja 20 15
4. SERVICE daadll 4
Scores Critical Areas . Apuba) Sl BRI W]
YES ; eidh 3 culatiall g o) gall S Ja 21
21. Were the items and ingredients you A = o ’ "jjﬂ 5 5 5ia
ordered available for purchase? require . w4 Cle
3 comment when marked ‘No’ no O ¥ gl (o Y ALY s 3
NA [ ciy
35 Aol \:_ma’."’ | andi Ja 22
22. Did the staff scan all the purchased YES E axi & Gd s Uﬁhﬂqﬁm B4 u
6 items? require comment when marked . o s o I 6
‘N’ sl a "V ALY S 1Y
Nno [ ¥
| CovEs DI s g i 5 e 23
4|23 i?]g t:pztregepéiifyfgggsind nonfood item No [ Y Sl Ly DA (e A il ol sall 4
NA X Gy fadlisa
. laimaa 4xdy i calla (20 aliall
24. Were you charged the correct amount? ~ YES E ax T f’f"‘ ".Y" fé\;‘i\éﬁ\sdﬁ\ 24
5 require comment when marked ‘No’ gl o T ALY il ) 5
Nno [0 ¥
‘ , vEs [X] 558 o2 ey e (e Ja 25
6125 Were you offered a receipt voluntarily? Y )
ere Yol PO o O v 0 sl 6
vES [ s Ja floaa ol jlall Fhide) i b 26
26; Were you given the correct change? JSiy Al il salely cabs sall B8
5 require comment when marked ‘No' NO [:| b O 5
sl o MY ALY S 1
NA [ aiy
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Comments: siBadlalf / guladll
FOR OFFICE USE ONLY L Ciigal) aladiny
Alycall Tl LA Lle ¥ sl . -

o 3 | : Jpadill
% ACTUAL SCORE | maximym | Evaluation i
Inviting Interior La )l ddbaiall Lty |1

Greetings Glua 8l f aladll |2

Appearance and Behavior of Staff | agS slu g (il gall e (3

Service daail) |4

TOTAL £ saxall
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