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PN
Pan Arab Research Center‘&

B4 i u Emarat 10O ass Eppco / Enoc / O 459 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
LLE 1R Syott Posve  [BUo¢GoduanC [T 111
Gender Height Built _ [Spectacle] Beard | Mustachel Ethnic Groups
M| F [T IM]S|T [MJF [Yes[No|Yes| No Yes | No |Indian [Pakistani|Filipino [Expat. Arabs] Others:
EOXNOOOROORORRKROXR O O 0O O
EMIRATE v;:;:i:‘ Abu Dhabi Dubai Sharjah Al Ain g’:\:‘aﬁ: Ajman Kﬁ:ismﬂh Fujairah
O O O X O n O O [
SITE ID Month Date Amount (Dhs) # of staff Time in Time out
615 oo o2 | V] & Ivgdoo ]l 12 (22220l
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst T O O O 2B vsir | 1 O O O O O
1. INTERIOR ‘ Al Adlaial Apis 4
Scores Critical Areas PRI LA PO sy
1. Were the automatic doors closed andthe YES A Gl Aile 3850 ) Gl S da 1
2 door and side glass push / pull bars or D anim Allas Jass U miiafiS 2
handle thresholds working in good order?  NO L ! (st R o -
2a. Were doors and windows free of YES WPJ Clasas (e Adla 381515 (il oY) culS Ja 22
fingerprints? NO D Y SLL‘“\“
2b. Were doors and windows free of ves [ o cfedalll (e s 280501 5 s il Ja 2b
3 smudges, spots and streaks? vo [0 ¥ ‘ th ghadll g adll 3
2¢. Were doors and windows clean withouta ves [ s gy Adgdai 80 5l 5 iV s da 2
hazy film (condensation due to climate or oy b CHSE) Lgale A il
temperature may be present) NO [:] b \ (3. N J‘\ _plall
3a. Were advertising materials, Pictures and ~ YES O s sy sl ddeY Ml ciS b 32
menu strips on menu board faded? NO y fhayadg AL Aol pé sai aladall o3 g8
Vedidle Y1 ol salt <ol Ja 3
3b. Were advertising materials, Pictures and ~ YES D and )}m,}.fj;as ‘. . }A = - b
) ) B Lany Lgd o Hladall a1 g3
2 menu strips on menu board torn? requires A A S 2
comment when marked ‘Yes’ gl (o e AlaY) S )
o BROw
3c. Were advertising materials, Pictures and ~ YES O = sy sall @deY sl S ds 30
menu strips on menu board smudged? NOo X N faslala gas alakall a3l 58
4a. Were counters, display cases, self-service ves [ oo 5 3eal s Al Aaasdl shalie ¢ yall
area;an? dri]s;;enserks Zl‘el\Tn’? require cddaa (diSpenser) iy g pial)
comment when marked ‘No A gl ™A cas 1l
vo [ 9 casill o day) s 1)
5 5
4b. Were counters, display cases, self-service YES pxd iy il 8 gl 5 A Aeaill (3lakia
areas and dispensers neat and well o) daiSa i ol A4 e (di
stacked? (Should be uncluttered and : N'i)u_s—gsgf_d-—.iﬁ'( J;pe'ns?r)‘
without excessive amounts of products) No [ ¥ ¥l LSl e al sl claiidll 0585
(e 3331 oS llia S of o
+ 1
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Scores Critical Areas L) Lol PRI}
ves [] a
5|5.  Was there any smell of rotten stuff? NO ¥ foauld dlsal sl gl @llia S Ja 5 (5
nva [0 5 o
ves [J a
6. Were there any flies visible in the store or Al il ydall e g i ol Wlin IS Ja 6
3 No KRy 3
in the eating area? y Sl = (;_.ﬂ.fall)
(T2 )
_ o Lol A3l 8LV oY) ol Ja L7
7. Were Lights and light f|?<tures. functioning YES [ axi o a5 guSa e g am 5y sy Jans
properly and unbroken including ones on 232) Saledall 2uils Cila sl ol gl @y
5 menu boards? (Specify location in s . S 5
comments) require comment when (‘-'L“"-‘J:"‘” & ¢’J“.”
marked ‘No’ no [y gl o MY AR Y S 1y
8. Was the expiry date mentioned on YES . o ol 15583 Lot A 5 A<
perishable food items (sandwiches, E & ){ ul;,”s. -ch_u_. S . dA 8
6 breads, cakes, salads etc ) within the P dlaall 5e o Ll L0 i 6
validity period? NO [ ¥ (L&l culbludl sl ¢l ey il
N4 3 Bua syl S O PON | U L PR o
9. Were tables and chairs well maintained YES e e é) <yl
and unbroken? require comment when . S L
2] iked N no [J v gl g Y ALY calS 1y |2
nNa [, 3
a;ay/amuLMEJ‘JQ‘aAJJL'_UlSdA 10
10. Was the temperature reasonably YES axd £ sina J<
2 comfortable? require comment when o LAY S |.'>.| 2
marked ‘No’ Tt Sy Cals )
Nno [ v
Y < S P Allan Glaea )W Cilaide il
11. Were door mats in good condition? require ES Bl = . T - ,,\;,,_', lAYI;'u‘LSLh 11
2 comment when marked ‘No’ No [ ¥ caasill oa MY LY s 1y 2
nva [, 3
Yes [ t
2| 12. Were lights turned on at dusk or sunset no [ ¥ Al Ay vie ol pa¥) el 3 Ja 12 5
and during bad weather? N ohball sall J3a g g el
/7S I
3| 13- Weretrash/Grease containers cleanand  YES B aai i ja [ hagall B <ilSda 13 3
dumpster Lids closed? Nno [ v e Aaladll Dl Aglag § o dayas
2. GREETINGS rcbya ) foladll 2
Scores Critical Areas Ll <YL Llaiy
g| 14 Were you greeted with a smile when you YES B axi iy Lowe bbb com il 3 o 14 6
entered the store? Nno [ ¥ fdaall
YEs [
3 15. SDri:Otkr}%;equest customers to quit NO D Y el oe sl U5 e sdl da 15 3
nva B
YES B s Ld g b sall/ils sl S5 Ja 16
16.  Did he thank you as you were leaving? - ’ NP 6
6 y y 9 NO D N € alas s
2
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3. APPEARANCE AND BEHAVIOR OF STAFF oS shoag il gall ylaa 3
Scores Critical Areas gl cNal Jalail
5| 17. Wasthe staff presentable and well YES M [obes Y OBl ek S da 17 5
groomed? Nno [ y $agBll JalSy
4| 18. Was he/she able to communicateto  YES IXI i pe el gl e o bl S s 18 4
customer? no [ ¥ oM
19. Was the staff wearing visible ves ] ad lale ela A8lay 53 Cilsall QS 8 19
3 3
nametag? no O 3 “ L2 g 3 g3 o)
YES ; - T
5120. Was staff courteous / friendly? NO % ‘“; Selibal/ 535 cpid cpiba el S o 20 |6
4. SERVICE Gl 4
Scores Critical Areas St a¥laal) el
YES i Ll 3 Claiall g o gall S o .21
21.  Were the items and ingredients you B e e ’ *’ji..ﬂ 5 bsia
ordered available for purchase? require o o 5 Nk
3 comment when marked ‘No’ no [ ¥ sl o2 Y Y s ) 3

NA [ gy
PR IRV PONY] | pandi Ja 2
22.  Did the staff scan all the purchased YES [ e @AU)&L}AQ&_\J&., . 2
6 items? require comment when marked ) " L ’)‘f
‘No' g sl o YT Ay S Y 6
no [0 ¥
N N
| . YES B ad L qiu i dei il S s 23
4|23 !:r)lnc; tstw:pzt;ftfeplczify fgggsa?nd nonfooditem NO [ ¥ sl lywamy JN& (3o it idl ) sl 4
NA [ gy filisa
24. Were you charged the correct amount? ~ YES R T Aj\“ gt —L"s\_’ \&:ﬂsdﬁ\ 24
5 require comment when marked ‘No’ grasll 2 MY A S ) 5
no [ ¥
YES B4 o 58 [adaud Jeas e ase da 25
6125, Were you offered a receipt voluntarily? ¢ S ’ 6
Y P Nno [ 0¥ G sl
YES B s O Sl ol il Jbsdle) G 26
26. Were you given the correct change? Sy el aladlt salely (il gall o3
5 require comment when marked ‘No' no [ b 7y 5
il o2 YT ALY S
NA [ gy
+ 3
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Comments: silBadlall / gatasl)
FOR OFFICE USE ONLY hadd (agalf alasiuy
o Alavall Bl bl el sl . il
% ACTUAL SCORE | maximym | Fvaluation: ¥
Inviting Interior Aata)al ddhataly il |1
Greetings Slua 3 [ alaadl (2
Appearance and Behavior of Staff | agS sl g (ki gall jglia [3
Service daadl (4
TOTAL £ saaall
4 +
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