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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centergd
& ciuEmarat | 1 @50 Eppeo/Enoc [ 1 @5 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
134 lzarxo Qoo [ Zata ool | Are HEEE
Gender Height Built _ [Spectacles Beard | Mustachej Ethnic Groups
M [ F |T]M]S|T [MJF JYes[NoJYes| No Yes | No | Indian [Pakistani|Filipino [Expat. Arabs[ Others:
RORODOOOROOROBRORK K O O 0O O
EMIRATE ";:Z’IZ'H" AbuDhabi | Dubai Sharjah Al Ain ‘é’:‘:v"ai‘: Ajman Kﬁzism“ah Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
516 2le | o€ |215 |18 35| o3 |l6e|i-M
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
O O O otV K O O O 0O o a4
1. INTERIOR Aglaia ddhial Auda 1
Scores Critical Areas Al Sl Latait
1. Were the automatic doors closed andthe  YES Bl o il dls A5 51 ,Y) s clS da 1
2 door and side glass push / pull bars or 5mm Al 3 O adiefd 2
handle thresholds working in good order?  NO OO v %l by ded Sl paiefASuas
2a. Were doors and windows free of vEs B s cleas e 30 NI, Y S da 23
fingerprints? NO [:] Y ?E-L“_.‘Y‘
2b. Were doors and windows free of vEs B a cdall gedla 3, Gl W S da 2D
3 smudges, spots and streaks? o O ¥ ¢la gladll g A%l) 3
2c. Were doors and windows clean withouta yvgs [] s O Adulai 38l gl 5 Ll oY1 S o 20
hazy film (condensation due to climate or ol CEISH) Lgale Al LSS
temperature may be present) NO D b (;,J\):__x\ o Lalalt
3a. Were advertising materials, Pictures and ~ YES O s s sl @dleY) ol cilS Ja 33
menu strips on menu board faded? NO v fhatlg AL ol g s sar aladall 2 8
I eaihe 3 3l sall S Ja 3D
3b. Were advertising materials, Pictures and ~ YES |:] axd J}:{f}:as L i }d - .
. . CCMBAG) s Led sad aladall Q81 8
2 menu strips on menu board torn? requires —_— T 2
comment when marked Yes' gl o2 Ml Y <als 1)
nvo XK v
3c. Were advertising materials, Pictures and ~ YES O a say sall e Yl sl S da 3e
menu strips on menu board smudged? NO y $Aadale 50 alakll 258
(s jla) el yi S il Ja 43
4a. Were counters, display cases, self-service YES o 3 jea) 9 AN daxall Blalie ¢y yad)
areas and dispensers clean? require ENY (dispenser) Cily g yediall
comment when marked ‘No’ —a gAY S 1)
o [ ¥ sl o Ayt culs 1)
5 5
. ‘ \2:_):1\ é_g.\.\m/_)U:a\ Lﬁ.l\)f\.':}&\ <ilS Ja 4b
4b. Were countgrs, display cases, self-service YES B and “ i el 3 5l s A Toaall 3lalia
areas and dispensers neat and well Gy dnie 5 el Ay (dli
stacked? (Should be uncluttered and ; ~_1) E&‘Jﬂ‘—\—*‘ ( _',Spe_”s?f)i
without excessive amounts of products) no O v Y AaS) Jia 2 sall 5 Clatiall 585
(Lo 1) B lin (S o o
+ 1 +
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Scores Critical Areas ' EO I LAY PR ] Jatail
ves [ w
5|5. Was there any smell of rotten stuff? NO ¥ fBauld o s Aty gl dia S U 5 (5
7| .k 3
ves [J w
6.  Were there any flies visible in the store or sl i pdall e gl lia S U 6
3 . ) no [0y e 3
in the eating area? ‘ g fdaall A (<L)
7N b
. . ’ Led Al Sy o) W cilS Ja 7
7. Were Lights and light fl?(tures_ functioning vEs [H] pai o W5 suka 38 55 5 ) gea Jan
properly and unbroken including ones on , 238) Sabakall Al il 5) ¢l gl lly
2 menu boards? (Specify location in i i " = ‘ 2
comments) require comment when ' (“"L“J_“"'I T @J“?
marked ‘No’ o [ ¥ ol Y Al s 1y
8. Was the expiry date mentioned on YES E ax A sall o 1) S0 elgii¥) i S da .8
o perehableood s sonaweres, "7 i o Lan i o
validity period? NO [ ¥ (Ll ccllaladl cclSasl « ) iy sill)
: ; Bua Allag ol Sl bl cals a9
9. Were tables and chairs well maintained YES m e S é) o i
and unbroken? require comment when . S
2 rked e e no [ v sl sy Y Y S 1y |2
b
N/A D gahal,
‘ Aag e fAanlie s )l allds il da 40
10. Was the temperature reasonably YES ;Z] axd 0 sina J
comfortable? require comment when o g e 1o
2 marked ‘No’ | e R EE 2
no [0y
Y S B Al Sl Y1 Gl CilS
11. Were door mats in good condition? require ES m & o T == --ykvl—lz\_,hyrf-\g%\ M
2 comment when marked ‘No’ no [T v e sl o AR s 2
nva O b
ves [ . ‘
| 12. Were lights turned on at dusk or sunset no [ v pAEN Gl sie of ¥ Jlad) o3 Ja 12 5
and during bad weather? : y Eohlall sl DA 5y el
nva s
3| 13- Were trash / Grease containers clean and YES (TN, Sl sla fSagall Dl <ilS da 13 3
dumpster Lids closed? Nno [y Pailie Aaladll M dodae | Ak
!
2.  GREETINGS ’ sl faladl 2
Scores Critical Areas ‘ Agalad) ¥ Laall PAH|]
g| 14 Were you greeted with a smile when you YES K o st Aaladly dly cua il 5 e 14 6
entered the store? no [ y fdaall
ves [ au
3 15. SDri?otkr}ié;equest customers to quit NO ,D Y oeopal oo Gl G5 o sl Ja 15 | 3
. A @ﬁ
[ — T "
ves A Ly K Al gallfiila gl S5 Ja .16
. PN ¥ ;
6| 16. Did he thank you as you were leaving? NO ’D N § a5 s 6
2 T
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3. APPEARANCE AND BEHAVIOR OF STAFF oS sty Coilh gall sglia .3
Scores Critical Areas Al c pA ]
5| 17. Wasthe staff presentable and well YES o Y Obsd) Jedae (S o 17 5
roomed? € agidlil Jal<y
g NO Y P
4|18 Washe/she able to communicate o YES [X] pd & el gl e 138 Gl gall S da 18 4
customer? Nno [ ¥ ARRTB
3| 19. Wasthe staff wearing visible ves [ A lgle yeday Aay 53y sl S da 19 3
nametag? Nno [ Y @(@Q T
YES [X i . . .
5| 20. Was staff courteous / friendly? NO E “: Selahal/ g3 g9 ot Cpdla sl S Ja 2015
4. SERVICE :daailt 4
Scores Critical Areas Aaululh @Yl Lalail
YES i il Al cladidl g of el cllS Ja 21
21.  Were the items and ingredients you x ™ s ? “ji‘:.l] 58 e
ordered available for purchase? require L. o - ot
3 comment when marked ‘No’ no O ¥ a2 YT ALY S Y 3
NA [ gy
25 A ) el aaa (gl gall et Ja 22
22.  Did the staff scan all the purchased YES E pnd F et sl g U)&%ﬁh )
items? require comment when marked o o 6
no [0 ¥
. ¢ clace food and nonfood i YES L1 o8 s ol domis cpsilipd 5 s 23
4|23 Did the staff place food and nonfood item NQ O Y Ll ey JYA (e 3 sl 3l sl 4
in a separate carry bags? og is
NA R gy filise
. lannia 4= Sl alls (g2 aluad)
24. Were you charged the correct amount? ~ YES Kl px T | - ".‘g" .‘fgy\éﬁ\s‘%\ .24
5 require comment when marked ‘No’ grasill e 5
Nno [ v
. YES [ 55 [l Jeaselle (e Ja .25
6125. Were you offered a receipt voluntarily? - B o 6
Y P Nno [ ¥ NP
YES [d s O s dl il Jlhsdlel i da 26
26.  Were you given the correct change? ISy Al alaal sale by ok sall Bl
5 require comment when marked ‘No' NO [:] ¥ Srsa 5
sl Y Y S 1Y)
NIA [ iy
3
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FOR OFFICE USE ONLY : b o) aladiay
Alauall Jata Ll lei sal) | . .
9 ; luation: ;s
% ACTUAL SCORE | maAxiMum | Fvaluation i
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fService dasdll |4

ToTAL £ ganall
!
:
I
f
|
i
|
i
|
|
|
|
|
i
!
|
|
|
|
+ 4

C-Store.doc ]




SERIAL NO. H
Ee 0|92

CBULNIL

ivi
yiy

TiL v0 06 De40677

VIS AAPRTIL

-

Desstr

|E | LesInEg, 2E
st Sl g gEe
” o TEE
- InU ‘WCU .
SELT
qm & ZD :
| 2T Bl
- =k
¢ (Js
: o :
: I o
fm ¢ 8

-

=
KEGH 0001 Conl GU6 IRM 01

AR I 4

WHITE TUPSY
FARLBORG LIGHT F
0
PNIK

NPT TIBIA

iH

{(6/29/12 16:4i:4D

—







