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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number [ Name Number
62 [caxa q00 [ |_Sa€a Qoo Gt vead Hd uhyle b |
Gender Height Built Bpectaclesl Beard | Mustache] Ethnic Groups
T l M [S T [ M| F |Yes[No|Yes| No|Yes [ No |indian |Paklstan||F|I|p|no [Expat. Arabs[ Others:
EMIRATE V;‘:Zfi;" AbuDhabi |  Dubai Sharjah Al Ain g‘:wma;‘:" Ajman K’;:ism‘::h Fujairah
| O < O O O O O |
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
611 12 |5 o 16 Lo 13 | S0 oléd |30 |20
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday[SundayI Monday I Tuesday IWednesday] Thursday | Friday '\1 l
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visIT [ O 0| Ve O O O O O O
}
1.  INTERIOR gl Adhial Agis 1
Scores Critical Areas Taulad) cYiaall BAYH]
1. Werethe gutomatic doors closed and the  YES Al sl iSile gV eV cilS Ja 1
2 door and side glass push / pull bars or €5 Alla s U ymiafa 2
handle thresholds working in good order?  NO O s % >3 Sl paefAle s
2a. Were doors and windows free of ves X a Gy e AdlA M1 gl Y il da 23
fingerprints? Nno [ ¥ ";'L‘"Y
2b. Were doors and windows free of ves [ w Felalll e A 31l 5 Gl Y1 S da 2
3 smudges, spots and streaks? no [ ¥ taghadll g ald) 3
2c. Were doors and windows clean withouta yvges [ Qs Al M) gall 5 ol ) cilS o 2¢
hazy film (condensation due to climate or Gy e CEISE) Ll LA LS
temperature may be present) no [ ¥ (3l o skl
3a. Were advertising materials, Pictures and ~ YES O s sas sl @ide Y dsdl il da 3a
menu strips on menu board faded? No [X v fhaddyAdaly doudly pf sasalakll ) B
| caooe ) ol pall culS Ja |
3b. Were advertising materials, Pictures and  YES D )J;?r?i‘d“ ‘. ) Lg_.\s wﬂ\’_:; o & 3b
2 menu strips on menu board torn? requires — ‘J'" j"f ; ¢ . &~ ’S 2
comment when marked ‘Yes'’ g sl (o Ml Ayl Culs )
NO ¥
3c. Were advertising materials, Pictures and ~ YES O s sy ssmall dadeyl ozl cilS Ja 3¢
menu strips on menu board smudged? NO Yy $Aahala jan Hlakall a8
, - e/ ) ccd il <€ Ja 43
4a. Were counters, display cases, self-service YES e 3 3ead 5 A5 Aaaall 3lalie ¢y yall
areas and dispensers clean? require sdbi (dispenser) <l il
comment when marked ‘No' . al N TAY) S 1)
vo [0 9 a0 Aay) s 1)
5 5
. . s _adl d_,m/‘)l.b} ef 5t SIS da 4b
4b. Were counters, display cases, seif-service YES K - g el 3 eal :‘-33‘55‘1&‘ 3hblie
areas and dispensers neat and well CY) Aife 5 ol At (di
stacked? (Should be uncluttered and o '_1) —-Je-l-i‘( ’lfspensﬂer.)‘
without excessive amounts of products) No [ v ¥l das e o sdly clatiall 5 o)
(i 333 BaeS llia 055 o o
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[Sce — " e
cores Critical Areas Ll e BN
ves [] au
5| 5. Was there any smell of rotten stuff? NO Yy $oauld ol gl Al ) gl allia S Ua 5[5
na OO
ves [ _ ‘
3| 6. Were there any flies visible in the store or no [ v s Al il pdall e g s gl lia S 0 6 3
in the eating area? fdadl 4 (LAl
na [ wh:
' . o Lo Aidall (SLaY g ¢l o) il Ja 7
7. Were I,_lghtzl amtj)“gkht ﬁ?(tu're; functioning ves X aad W B ) guSa 8 g 5un b sy Jaad
properly and unbroken inciu ling ones on 338 Saladall L6 a5} o) gual il
2 menu boards? (Specify location in S el 5l 2
comments) require comment when (< «):"“] @ @J“'j
marked ‘No’ no O v gl MY ey cals 1
8. Was the expiry date mentioned on YES ; 3 eall TsSia slgiY) B S a8
6 perishable food items (sandwich.es', Zl - Q::]ﬁ afs Gmi‘tﬂ L":-,\i‘lﬂ‘ ’ 6
breads, cakes, salads etc...) within the D i i \ 'lS...SJU\ sl el sl
validity period? NO ¥ (Y bl et Gall el padl)
3 S Allay o Sy Yl il a9
9. Were tables and chairs well maintained YES m i e é) e e
and unbroken? require comment when L. o Al
2| ke N no [0y comsill o Y RaY cas 1y |2
b}
nva [0 AR
@)ﬁ/@s&E_}\}.“&.})J@Sdﬁ _10
10. Was the temperature reasonablyh YES axd 0 shne JSiis
comfortable? require comment when . N AY) ealS 1)
2 marked ‘No’ gl o2 "V AaY) s 1y 2
Nno [ v
YES S i Allsg Gl )Y cilaile <ilS s
11. Were door mats in good condition? require m e i . }HTJ - ,,yfhhy‘iu,\;“‘; 11
2 comment when marked ‘No’ no [y s e el s 2
b
na [T
s O w T
2| 12. Were lights turned on at dusk or sunset N [J v PoEl Ay die of ¥l b I~ dm 12 >
and during bad weather? y okl saldl J3a 5 g all
N/A okt
3| 13- Weretrash/ Grease containers cleanand  YES [& s adi e [Bagall S il o 13 3
dumpster Lids closed? o [ ¥ faalie Aaladll Bl dghae |y daykas
2. GREETINGS rlua 8l fobadl 2
Scores Critical Areas Lt S Laall L
g| 14 Were you greeted with a smile when you YES A i Lae Aelalb ol s il s 14 6
entered the store? No [ N Cdaall
_ Yes [
3 15. sDrJr?otkhi%’;equeSt customers to quit NO D ¥ oeoand o sl Y e b Ja 15 |3
NA (X w’j
ves B w Lo h Gk ayGhLa 50 16
16.  Did he thank you as you were leaving? - i 6
6|16 id he thank you as you ving Nno [J y 9§ alad s
2




3 +
3. APPEARANCE AND BEHAVIOR OF STAFF 148 sy Cuiligall jglia 3
Scores Critical Areas . Aaulud el Jalasl
5| 17. Was the staff presentable and well YES M oy Y uilh el sebe S A 17 5
groomed? no [ ¥ Sagll ol
4|18 Was he/ she able to communicate to YES pr o Gualgill e 1ol alagall IS Ja 18 4
customer? Nno [ ¥ ST\
3| 19, Was the staff wearing visible ves B4 g lgle el ddlay (50 Cibasall S J2 19 3
. )
nametag? NO E Yonnt Yead tie vopug? =2 o
YES X 3 . " -
5] 20. Was staff courteous / friendly? no [ ‘n: Selahal/ g gg il b gal S Ja 20 (5
4. SERVICE daadl 4
Scores Critical Areas Al ¥l PATHI]
YES [X] i Leilh sl g o) gt S o .21
21.  Were the items and ingredients you . " ‘fd ? (.jim 5 ) sia
ordered available for purchase? require L. o o
3 comment when marked ‘No’ no OO v gl o MY el S 1y 3
NA [ gy
25l 3 gl aaen sl sall panis o 22
22. Did the staff scan all the purchased YES axi ¢l 3l UJSL}‘:&M ol
items? require comment when marked o o e 1o S 6
6 ‘N’ gl o Y Ay s )
no [0 ¥
. CYES I e g J il Aids 23
4|23 Didthe staff place food and nonfood item NG O Y LSl L s JA (e il Ll 3l el 4
in a separate carry bags? g
NA [ Gy failis.
. laiain 4280 dlia calls Al Aduall
24. Were you charged the correct amount?  YES ] T Sl N "‘\1" :\L_,”S\Ay\é%\sd\:g 24
5 require comment when marked ‘No’ Canb alE e A ) s 5
Nno [ v
YES pai 550 /oDl o s dlle G ye da 25
25.  Were you offered a receipt voluntarily? i o 6
6 ¢ P Nno [ ¥ Gl
YES [ s Ue flma ol il Jilbsile) cuss 26
26. Were you given the correct change? JSly il gl salely ciab sall o8
5 require comment when marked ‘No’ no [ ¥ Smania 5
sl oan MY ALY S 1
N/A ki ¥
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Comments: sitBBadlall [ gabasl)
FOR OFFICE USE ONLY L8 Coigalf aladduy
Usalt LA LAl eyt sal . .
Y AN : 5l)
Yo ACTUAL SCORE | maximym | Evaluation il
Inviting Interior Atanah dilatal) Ldn 1
Greetings Slaua Al cladl) |2
Appearance and Behavior of Staff | agS sl g (il gal) jgdia (3
Service daaal 14
TOTAL £ sanall
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