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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
T
U Ragot 2ol \Daq, [BulA@oow HEEN
Gender Height Built Bpectacled Beard Mustache] Ethnic Groups

TIM ]S | T [M[F |Yes[No|Yes] No|Yes[ No Jindian [Pakistani]Filipino [Expat. Arabs[ Others:
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TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISIT D O |:| O VISIT O 0O O O O |

1. INTERIOR A il Anda 1
Scores Critical Areas Toalad) c¥laall PATH]
1. Were the automatic doors closed andthe yEs [X 5 L s dalie 2uSiile 65 31 ot N il
2 door and side glass push / pull bars or = :3_: sy n dﬁj \:‘y 7‘> Sl 2
handle thresholds working in good order?  NO ¥y s o S
2a. Were doors and windows free of YES e ey e Als 381 u‘y\" u-"~5 da 2a
fingerprints? NO ¥ Aot
2b. Were doors and windows free of YES ad o gdalll e A Bl g\,h{l s da 2b
3 smudges, spots and streaks? NO N tlaghill 5 addl 3

O AL M6 gl Ll culS da . 2¢
(5,00 i ualall

Dy )y‘d\ ‘:tzu\)sy‘ A\)Aﬂ GV dﬁ .3a

Jsas osall dade Yoyl S s 3b
SCUERAIN (yarg g 525 plaall a3l 8

g sl o e AaY) S 1 2

2c. Were doors and windows clean withouta yes
hazy film (condensation due to climate or
temperature may be present) NO

3a. Were advertising materials, Pictures and ~ YES
menu strips on menu board faded? NO
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3b. Were advertising materials, Pictures and  YES
2 menu strips on menu board torn? requires
comment when marked ‘Yes'’

t

X
(34

NO

?ﬂ-; ))uc)‘)ydll ﬂ:\:\.\k}” A‘_,.AM QulSd.s 30
fdikle 5a0 Hlakall il 58

GButia/ U} (i Sl culS Ja - 4a

3c. Were advertising materials, Pictures and ~ YES
menu strips on menu board smudged? NO
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4a. Were counters, display cases, self-service vEs M e 3)4—%‘} Al daadll shlia ¢y sl

areas and dispensers clean? require AR (dispenser) Sl g pdiall

comment when marked ‘No’ o O v e il oa o YT ALY s 1)

5 5
el (3 gaia/ jal b y3 JSH cilS Ja 4b

4b. Were counters, display cases, self-service YES B o~ - fi}d{ i B).JP[ h\j;i‘ 33l 3hlia
areas and dispensers neat and well ) Ak iiu d

stacked? (Should be uncluttered and o= i) Auie ol A0 ( Ispenser)‘

without excessive amounts of products) No  [J v Y il s e ol s claiidll 85

(e 501 A8 dlia o5 o o
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Scores Critical Areas dpdeal) c¥a Liai
ves [] au
5[5, Was there any smell of rotten stuff? NO ¥ fauld ol pal dasl ) gl lia K a5 |5
na OO o
ves [
3| 6. Were there any flies visible in the store or N By RN i ydall e gl ia S a6 3
in the eating area? fdadll 8 (k)
Na [ ..l
_ o o Lead Al (SLaYl g el gl cilS a7
7. Were Lights and light fl?(tures_ functioning YEs B & LBy 52 5B by sy Jeal
properly and unbroken including ones on 23n) Salalall Aals cila g) ) ol ally
2 menu boards? (Specify location in ) % i Sl 5
comments) require comment when (Sl ol (8 2 sl
1] ) . -‘ nyn 4 ‘ - "
marked ‘No o [ % g il o YT Y cuilS 1))
8. Was the expiry date mentioned on Yes [X ; E 1S3 eleiY 7 )5 S Ja
perishable food items (sandwiches, e ,)A: ‘shs ,”sf ,GLG'U‘. & “.’,.. 8
6 breads, cakes, salads etc...) within the T ) 520 e SLudll AL 251500 6
validity period? NO [ ¥ (L&l bl (el Sl ety yrand
3 s Allay ol Sy ey lali culS Ja .9
8. Were tables and chairs well maintained~ YES B4 &5 3 S é) - -,
and unbroken? require comment when L. . LT
2 marked ‘No’ NO D Y @..4}.\“ > Y ML}Y‘ cals ‘Jj 2
(7N I ,,?,
Aoy e fAaulia 5 )l allda il da 10
10. Was the temperature reasonably YES & ard ¢ sina J<
comfortable? require comment when s NI o€ 1
2 marked ‘No’ gl o2 MY e sy 2
no [ v
YES S Tham Abas Gl )Y Gl culS da
11. Were door mats in good condition? require E g o y;d 7= "\j"'_la_;t;w;‘u’lsf:\ 1
2 comment when marked ‘No’ no [ v Gt > e 2
va [, b
ves B ) o
| 12. Were lights turned on at dusk or sunset no [0 ¥ Pl Ao die o gl Jlaed) da 12 5
and during bad weather? y Eohladl sall DA 5 g pall
A P
3| 13. Were trash / Grease containers cleanand  YES PR sai il il s Jdlegdl v S da 13 3
dumpster Lids closed? No [ v PAaba Lalaill M Adae 5 Ak
2. GREETINGS sSbga il fabadll 2
Scores Critical Areas Al SYLaall BATH]
g| 14 Were you greeted with a smile when you YES B o clistae Llabd il ada 14 6
entered the store? Nno [ y fdaadll )
YEs [
3 15. g)ri:otlzre;é;equest customers to quit NO D Y oenanl e G L e sl da 45 |3
VA B g
YES i Lty @, Aaks sll/ilasall Wl Ja .16
16.  Did he thank you as you were leaving? - ) e 6
6 you asy ? wo O v ¢ ke s
2
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3. APPEARANCE AND BEHAVIOR OF STAFF oS slon s il pall sgtia 3
Scores Critical Areas A e laalt PR ]
5| 17. Was the staff presentable and well YES A a5 [omies oY uilasall jelaa oS o 17 5
groomed? no [ N ¢ il (S,
4| 18- Washe/she able to communicateto  YES = pr e daal gl e 1508 Galadll S Ja 18 4
customer? No [ ¥ ol
3|19 Wasthe staff wearing visible ves X p lgle eda sy (530 ilasall S Ja 19 3|
nametag? no O N F\‘(O\o A Sz s pul
“ves B ; o
5| 20. Was staff courteous / friendly? NO ?‘;‘ Selidal/ il g3 g9 (i ibasal S Ja 20 |5
4. SERVICE daddll 4
Scores Critical Areas Tl el Jalait
YES X i Letialls Gl claiiall g of palt cllS a2
21. Were the items and ingredients you B s ? ?jjzﬂ 5 )i sia
ordered available for purchase? require . o e
3 comment when marked ‘No’ no O ¥ g sl (o2 YT ALY S ) 3
NA OO ey
a3 ) ol gall Y gk gall & A
22.  Did the staff scan all the purchased YES w Al Sl g 0% ’fm e 22
6 items? require comment when marked . w5 L .J}-“
‘No' @m_,ﬂ\ =] P ML}}” il 1) 6
no [0 v
, O VES B e il ey il 5 023
4 23.  Did the staff place food and nonfood item No [ Y sl onim s YA (e Atlie il 3l pall 4
in a separate carry bags? ’ T g i
NA [ gy fAilia.
. lanaia 428y dlie lls A aludl
24.  Were you charged the correct amount? ~ YES X P T A,TA .,'\1,, f“i; ‘éﬁg%l 24
5 require comment when marked ‘No’ gl 2 Al s 5
no O ¥
YES i 5y g8 fadlid e
61 25. Were you offered a receipt voluntarily? LI oA e oy u:tjcﬁ 25 6
NO X \!n\&lA\\ AeO ey € (O 2 é R
A N OO N
YES B s O fameall gl dusie) i da 26
26. Were you given the correct change? JR el ahaall salely ala gall W8
5 require comment when marked ‘No’ NO D Y frmaa 5
Y DUy FEQY JER TR
NA [ ey
.
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Comments: reatiaadial) [ Galaslt
FOR OFFICE USE ONLY hid Cigalf aladiuy
% el Ly Bl oY) sl Evaluation: il
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Inviting interior
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Service
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