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60|38

&
Pan Arab Research Center&

(A <. Emarat 1O gy Eppco / Enoc | O @59 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Numbgr Name Number
b2 | Zavy aeol 15a(a[deol [oDaual T 1 [ | |
Gender Height Built _ Ppectacles Beard | Mustache] Ethnic Groups
M| F [TIMISs]|T [MIF | Yes [ No | Yes | No | Yes | No [indian [Pakistani| Filipino [Expat. Arabs[ Others:
NLOXOORODOOROROR K O O 0O O
EMIRATE V;zz:ﬁ:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’:j“:l“aﬁ" Ajman Kﬁ;ism“ah Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
glglg o] of% 2 |y 6 oo | o]t l22.:y6|22-49
07:00- | 10:01- | 13:01- | 17:01- { 20:01- Saturday | Sunday | Monday l Tuesday IWednesday] Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 ) DAY OF
VISIT O O O Ol X VisIT O O O O O O
1.  INTERIOR Aglanyf ddkiall dpda 1
Scores Critical Areas Tl el pAYN]
7. Were the automatic doors closed andthe  yEs [  ani Ll il ASabe 1 s S a1
2 door and side glass push / pull bars or (,_m Ulas o Jast L\.I\ . /i 2
handle thresholds working in good order?  NO O v fsdsy Sl paiefASaa
2a. Were doors and windows free of YES s ey (e A N1 QY cilS da 23
fingerprints? Nno [ ¥ ?E.L«A‘Y‘
2b. Were doors and windows free of ves [X a0 ihall el s s cul€ Ja 2b
3 smudges, spots and streaks? no [0 0¥ Sl ghill 5 adul) 3
2¢. Were doors and windows clean withouta ygs asd Og AR 8l ol Y il o 2¢
hazy film (condensation due to climate or G Hda ailSs) E BEW | FF vl
temperature may be present) NO D ¥ [ o ikall
3a. Were advertising materials, Pictures and ~ YES O & ey sall dadey sl cilS da 3a
menu strips on menu board faded? No [ v thadd, Lab daaly p 5o pladall o 8
) cdnde YW af galt s
3b. Were advertising materials, Pictures and ~ YES D pad J}T,}f{él ‘. - : }A - dﬁ 30
X 5 . CBREA (m Lgad 5o oladall 231 8
2 menu strips on menu board torn? requires T By S 1 2
comment when marked ‘Yes’ C*-“"J‘S e p A s )
NO ¥
3c. Were advertising materials, Pictures and ~ YES O e Jgas ysall dable Y d sl CiS da - 3c
menu strips on menu board smudged? Nno [X ¥ fiakale 5a0 alakall 23 A
é}.ﬁm/JLLa! cd.ﬂ)ﬁ.}j&‘ il Ja 4a
4a. Were counters, display cases, self-service ves [ g 5 el g AN Aeaall (Blalia ¢y )
areas and dispensers clean? require edaudas (dispenser) il g padall
comment when marked ‘No’  all g Ay il 1)
vo [0 ¥ zeasill (> Aa Y s )
5 5
] C cauall (3gaiaf jal (il i S eilS da 4D
4b. Were countgrs, display cases, self-service ves [ pxd U_:LU;;;A\ § 3eal 5 A1l darall 3lalia
areas and dispensers neat and well oY) At 5 ol A pa (di
stacked? (Should be uncluttered and j ‘)u?-——*-s—‘g——%( J.Spe.”s,e'.)‘
without excessive amounts of products) no [0 v vy Al e 3l gall g claiall 0555
(e 33 BaS Wlid 58 O g
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rScores Critical Areas Ayt Lol PATH]
ves [
5|5.  Was there any smell of rotten stuff? NO ¥ foauld algal dail ) gl cllia IS 0 5|5
va O 0
ves [ wu
6. Were there any flies visible in the store or sl il plall g i ol lia S Ja 6
3 ‘ no [ v ¢ 3
in the eating area? fdaall (<2l
va O 0
Lo Andiall 8LV g ol gl IS 08 7
7. Were Lights and light fixtures functioning R il s ) euSa 1 o B S
properly and unbroken including ones on YES e @‘ | (,J JI:J f N U)‘A.e- ;
. . . J‘\A) 'Y’L"L“ a0\ L_I‘AJ.‘ c.‘).a.a‘ EIKY
2 menu boards? (Specify location in “hay yll 8 a5 ol 2
comments) require comment when (< J““x o CAJ“‘_l
marked ‘No’ no [y gaa sl o Y Ay culs 1)
8. Wa.s;hzleﬁpir)éc‘iate mentic;ngdhon YES pa Ngall o TSk el au i S Ja .8
| pershablofoodtoms carcucnes, e ooy
validity period? NO [ ¥ (L&l bl cclsadli (Al ey saiall)
X 3 Baa Alay ol JSH 5 Y Ul cilS Ja 9
9. Were tables and chairs well maintained ~ YES P el é) < -,
and unbroken? require comment when L. . i
2 marked ‘No: no [ v sl a "Y AY) s 1) 2
nva [ . ,,-\J,
@ﬁ/&.}uﬁnﬂ)lﬁ‘&;))ﬁdﬁdm 10
10. Was the temperature reasonably YES ard ) gina JS
2 comfortable? require comment when o gill LAY s u" 2
marked ‘No’ =t R :
no [ v
yes [X S am Al Gl Y clade i
11. Were door mats in good condition? require S g o T’ - "YTL\;Wf'IS%:I o
2 comment when marked ‘No’ no [J v g sl o2 AR 2
nva [0 0
vEs [X] ‘
2 12. Were lights turned on at dusk or sunset no [ ¥ eShl Ay e gl Y Jlail & JA 12 2
and during bad weather? y okl salt JSa 5 g ali
va [0 .0
3| 13- Were trash / Grease containers clean and ~ YES B = e Sbsla /SBlegall 3L wilsda 13 3
B dumpster Lids closed? no [ v failaa daladll M Aglae § 5 Ak
2. GREETINGS rlbes Al faladl 2
Scores Critical Areas - Al &Yl Liay
g| 14 Were you greeted with a smile when you YES 4 ~ clstae Llab i cua il 3 ds 14 6
entered the store? No [ N Slaall
YES []
3|15 SDriT?otl:ié;equest customers to quit No [ Yool e Al L3 e Ll a1 513
N/A . ,a?
YES [X] Lot ol s Aila sallfilasall 5 Ja 16
16.  Did he thank you as you were leaving? - ’ Lo 6
6 1dhe y y g NO D ¥ € alad e
2
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3. APPEARANCE AND BEHAVIOR OF STAFF sagS by Cuiligall sgdae 3
Scores Critical Areas Ll ¥l Jalai
5| 17.  Was the staff presentable andwel  YES [ [ yay Y (pilad) el S a7 5
groomed? no [ y £ agiill Lol
4|18 Washe / she able to communicate to  YES Kl pd oo Jool il e 108 alagall S da 18 4
customer? Nno [ ¥ RIS\
4| 19, Was the staff wearing visible YES B o lede ek Al gsun cuilipd S 219 |
? [T
nametag? Nno [ y [ A DC_\)C( S a5 pnsY)
, ves bl o L L
5| 20. Was staff courteous / friendly? no [ g ¢elihal/ a3 99 ol i gl S Ja 20 |5
4. SERVICE ddandll 4
Scores Critical Areas Laulul ciyiaall Jlaih
YES H Lgath 3 cilatiall g o gall cilS Ja 21
21.  Were the items and ingredients you m e o ’ Qj‘jﬂ 58 sia
ordered available for purchase? require . g S e
3 comment when marked ‘No’ No O ¥ gl o2 MY ALY S ) 3
NA [ gy
2 A sl e ksl Gen e 22
22.  Did the staff scan all the purchased vEs [X] as & ol e uyl:)ﬁaéh a4l o
6 items? require comment when marked . o o S 6
‘No’ @.A).\H o YT A calS 1))
Nno [ ¥
| COVES Tl e o g il B0 23
4|23 ali t::pztgftfep(l:zcr?yfggggnd nonfooditem NO [ ¥ Ll ey OVa (o e il ol sl 4
NA K] Gy fadlina
. lana 42l Slie calla (oA atuall
24. Were you charged the correct amount? YES [Z px T ?]jd ,;y,, ’L"s\_\y\éﬁ\sd\é\ 24
5 require comment when marked ‘No’ gaa il (o> YT A S ) 5
no [0 ¥
ves K] 558 [l Jeas e e Jb 25
625  Were you offered a receipt voluntarily? ¢ B T ’
Y PLoulial™® wo O v PN 6
YES [ au Js flona ol jhdl dusile] Cua 26
26. Were you given the correct change? JS& el jlad) salels Cala sall Q18
5 require comment when marked ‘No’ NO D ¥ € 5
ol ay MY AR S 1Y)
NA I Gy
3
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Comments: rciBiadlal) / galely
FOR OFFICE USE ONLY B Sl afadiu
Aysalt Llail) Lal e sl . ”
9 : : )
%o ACTUAL SCORE maximum | Evaluation e

Inviting Interior

sl Lahiall duiy (1

Greetings

Sl 3/ bl

Appearance and Behavior of Staff

Service

2
A sbe g il gall sgdia (3
4.3 |4

TOTAL

£ saxall
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