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PROJECT : ELARA (FORECOURT— FINAL 2012)

PROJECT: ELARA - FORECOURT

SERIAL NO.

6|10 8

il Emarat 10O s Eppco / Enoc [ O 4 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
( Name Number Name Number | Name Number
b2 S a0 Ao\ [Sara rol | anityeaoo ﬂL‘_e_kAgl&H
Gender Height Built Spectaclesl Beard | Mustachej Ethnic Groups
M F [TIM]S|T [MJF |Yes[No]Yes|No Yes | No |Indian [Pakistani|Filipino [Expat. Arabs| Others:
IE]I:]EIIEI:IIEIEIIZ]DIEIEIEII O O
EMIRATE V;Z:ti‘;:‘" Abu Dhabi Dubai Sharjah Al Ain l(;:‘\;,naﬂ Ajman Kﬁ:ismp;lh Fujairah
O . X O O O O O W
] _ SITEID.. _. Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
b 2ls) o6 | ila Ileslbol ol | oly llb:soliizo0
S———07-00="] 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 ) DAY OF
VISIT D D E D D VISIT D D D D D D
1. APPROACH Adaaall gad A3 [oa i 3 B (I
Scores Critical Areas Aala) c¥Laal Jalsals
YES X i Cee s .

1. Was signage visible from distance of 500 B 500 e e dp e daslll il a1
meters and well maintained? Can be Nno O v 3 1 W pan Sy S ISy Ailiaay
included only in first run NIA D . \1 Gy}‘y\ 3 yall/al o)

YEs [] . ‘
2. Were lights working and in good gl tam Ay pydanielpayl S da 2
2 > Nno [ ¥ ~ - 2
condition at the approach? Sl (e b yEYI
Y O
N/A Gy
Yes [0 w ‘
5|3 Werethe lights working and in good no [] N 2 s Allayg Jaad ol pa¥l S a3 5
condition at the forecourt area? v €348 51} At dddaie
NA DD s
YES [{]
4 4. Y.Yj?g filling area / forecourt clean and NO D y € o p Al Ldll [Apetl) dilaie clS Jo 4 |4
N R
YES [X]
5|5 Were the driveway and forecourt free of No [ ¥ & Al gl ede dihiag bl S da 5 2
potholes and well maintained? N Caa JS0 Alaay aall
NA [
2. GREETINGS scma i fAadl 2
Scores Critical Areas Aol cowall AR
YES [J a o
5 6. Was there any delay in approaching NO ¥ il sl "_’\ﬂ‘f’"ﬁ PL‘ L"s‘,dm, dgd‘h -6 5
customers at the fuel pump y €348 5l Adime i L3 (he
77N I
5| 7. Did the staff approach the driver side of YES DX pu i (e AS el (e ahagall Bl da 7 5
the vehicle? No [ ¥ ¢ ol
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+
Scores Critical Areas Al YLl Ltaih
8. Were you greeted in a friendly manner ~ YES [X] sty 435 48yl &y a3 Sda 8
(pleasant feeling)? NO D v $(z o
5 If no, please describe behavior: Was it O da rab el o gl Chag el Y 1Y 5
arrogant, without any expression, normal gle ¢ ulaill e JIS g sally Caaly
etc.... ¢
YES []
9.  Did they request customers to quit oe S G e silasall calla Ja 9
4 ) No [ ¥ - 4
smoking? g € il
N/A Gl
YES [
10. Did the staff thank you as you were RS S Lty o St al gl W16 Ja 10
5 . No [y 5
leaving? N Ol
NA [ Gk
3.  APPEARANCE AND BEHAVIOR OF STAFF (Ol gall gy sekia 3
Scores Critical Areas Al ¥ PR
5| 11. Was the filling staff presentable and well  YES [X] i Y 358l Ats il g pedae S a1 5
groomed? No [J ¥ i/ ya s
YES []
12. Was he able to communicate with e deal il e 150l ol gal) S o 12
4 No [ ¥ . 4
customer? ol
b
NA [
5| 13. Was the attendant wearing visible YES P gle ek Ay 5y Cili sl S Ja 13 5
nametag? Tz s 0
9 NO D b @] |Af‘" Tmﬂl "!'1,{0 Mnnmc.e)‘.‘: —:J
YES [ X . . -
6 | 14. Was staff courteous / friendly? Selalal 505 (ysilasal S Ja 14 | 6
No [ ¥
4. SERVICE daddll 4
Scores Critical Areas Al Lol Latasly
YES [] a
2| 15. Did he follow the instructions on the No [ ¥ ey e 53 g sl ladadl) ils sl 1 Ja 15 5
Rahal (Fuel Card)? Y ¢ (3585l oda dillay) Jls
NA [,
| 16. Did he confirm and repeat amount and ~ YES @ o= g 285 e g Aas e cala gl ST s 16 6
type of fuel? NO D N feflastine e @l
g| 17- Did he fuel as per customer’s instructions YES B - O30 Sladad cuua 15AN e 8 Ja 17 6
- Dhs? NO D N pIPCRE
5| 18. Did he offer to clean windscreen YES [ s L 8kl zla ) caudasi alle w=e Ja 18 5
voluntarily? (front & back) NO D y ¢ (Al e Y)) 4
YES [X : ) )
5] 19. Were you charged the correct amount? NO E ?: flasaa dada elia alla Mt Ja 19 |5
YES [] a
. S Atal) adeddl salels (als ool 18
61 20. Were you given correct change? NO [ ¥ il g el ’A{," da .20 6
v Taaa
NA K
2
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3 +
Scores Critical Areas gl L) Lt
. 1 e abe glaa Ayl Cala gal) ol 208 da 21
21. Did he provide information about any vyes [0 u:‘éﬁ)& 31 @ﬁ) el }d“ o Zu:_‘ Al
promotions at Service Station? (only in * el
case of active promotion) require Nno [ ¥ (Judfp38 (= e g

comment when marked ‘Yes'

v e gil) oo el AdaY) S 1Y)
N/A iy

5. REST ROOMS (Pt fenti ) il i 5
Scores Critical Areas bl cigeall Jatastt
_ ves K s o o
22a. Were they adequately stocked with all O Ly gl e 3l aeng 3 jeae S Ja 223
necessary supplies such as soap? NO gl Jia
na [ iy =
, ves KI s o
22b. Were they adequately stocked with all O Ly g pall ile Sl aren 8 jease <ilS Ja 22b
3 necessary supplies such as toilet tissue? NO cull gl (3,99 Sl 3
nva [ iy
22¢. Were they adequately stocked with all ves B &y s el o Sliall gpans 8 jeane i€ Ja.22¢
necessary supplies such as paper towels? NO D N 0448 ) ol ddilial) Jia
(paper towels are not required where fully Ciliaa g e dgsthae e 4 )4l Cadliall)
operational hand dryers exist) N/A S (Y 2
; Taaas bl CilS
23a. Were sinks clean? require comment when YES o ol . Q‘L ‘fu, Th 233
marked ‘No’ no [ ¥ gl o2 YT ALY QIS
va O ssuy
; il Uil
23b. Were mirrors clean? require comment YES e o g 1;);!\ uéﬁ -23b
when marked ‘No’ no O b gl o2 Al n
na [ sy
s fasydar oY) Gildiane cilS
23c. Were hand dryers clean? require comment YES o o3l - “5::3,, :hﬁ\ ugﬁ 23¢
3 when marked ‘No’ no O Y gl o2 s 3
na O sy
. aayda; ) splall Glikle Cuils
23d. Were dispensers clean? require comment YES (o . \ o N fl_;\,{\ ulsﬁ 23d
when marked ‘No’ no O Y gl o2 MY ALY S )
NnAa [ sbiy
YES prd
23e. Were toilets and urinals clean? no [ ¥ fagla Jpull Al il Ja 236
na [ sy
5 Caakns b g1
2 24a. Were doors clean?require comment when YEs X pr L. .~ s R \S JA -24a |2
marked ‘No’ nvo O v sl o T ALY S
na [ smy
YES o
24b. Were walls clean? no O N iaa; Uasall cilS Ja 24b
va [ abuy
YES o
24c. Were ceiling clean? NO [:] b ey canudl NS Ja 24¢
NnA [ sbay
YES pai
24d. Were vents clean? no O ki faadas MLl cilS Ja 24d
na [ sy
3
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Scores Critical Areas LI INTRTON PR Ltai

B faaday Gilbua Y1 culs
24e. Were floors clean? YES P ol o ";"Uij\jiuj ‘lsd? "243
require comment when marked ‘No’ no [ v el 2 A s N
NA [ sy
ves A
24f. Were baseboards clean? Nno [ ¥ ik sae Gl o flailal) 1 30 calS Ja 24
NA [ shyy
YES pd
244g. Were grout clean? Nno OO v faulis L3I ¢S Ja 24g
nva [ sy
YES [ o
25a. Were trash containers clean? Nno [ ¥ Flihi daladll i sla i€ Ja 253
N/A [ shiy
2 - 2
YES pd
25b. Were trash containers not overflowing? No [ ¥ fali e daladll i s calS Ja 25p
NA [ sy y
YES o ]
2 26. Was the restroom smelling clean & fresh no [J g ) Os) Lmiey Ak Hleall dad ) il s 26 2
(without any offensive odor)? . Fpleall 23 dgy < An
NA [ sbyy
p S dend pleall 3 Gl gl s S Ja 97
27. Were all the facilities inside the restroom in YES K e f e &= LRV 2
good working condition? . g LN e 1
2 require comment when marked ‘No’ No [ ¥ gl o MY eyl s 13y | 2
NA [ sbuy
YE i 1(6) ks andll Aeld i e oS
28. Was the Mosque premises clean? sO - ( )‘ }3'” ; ";‘:—Lim)\s ‘“.jr .28
2 require comment when marked ‘No’ No O v Gt e it : 2
NA K] sy |
Comments: tlBadlal / gttt
FOR OFFICE USE ONLY il cagalf PARES]
Asacal) WA LGN 1eF) aal) . ”
9 R : 1 andl)
% | AcTUAL scoRE| mamum | EValuation >
Approach dasall gai 283 /pe ol BV 1
Greetings and Initial Checks Y Sy cam 01 | 2
Appearance and Behavior of Staff T PPVRE PUVPRSYS-U) )
Service iLasll | 4
Cleanliness - Restroom and Mosque Snall y Glelaall — il | 5
TOTAL £ saxall
4
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A A e R T T T e e e
‘Receipt - j_.
i 1 T T ) ~g
" No. 43395 7 8Date: AL RS ) Sl L
: N 0 f ollo/

Plate No. .2 "\““ﬂ"o,w by TiMe: ... :.cdelt Emarat

Station: C\ ....... \S VN :ddaslf Mileage: ... tiaglS

. (Optional) (olasl)
nasll 03 ol
P%‘atct AED Fils
| O Super Sliese
)
O Spec@ ragias S= M
(] Diesel Jaa
[ Kerosene Craag pS
[ Lubricants @823
O other T3y /
gllex¥l
Total Q/:) i
Total amount in words whgydly 2l e
AED .o C AR e oy
Thank you for visiting Emarat, "ahlol” oS5t LS
Please{irive safely. g e uil:f" L‘_'?_,J, S
J! ? Baks [ st ]

Staff Name: ... Yar\on, il gl

Reg. No. ...... \“’\30 ..... Staff Signature: Z

* Receipt is not valid without station stamp on the féverse side.

* Receipt is not valid without completing full detalis as indicated above,

SERIAL NO.

610

8







