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PROJECT: ELARA - C-Store

SERIAL NO.

| [elo

B
Pan Arab Research Centerw

DCA k! Emarat / & g3/ 54 Eppco / Enoc / D g Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
/L(?u Name Number | Name Number | Name Number
< a0 ool |saga _1Qeol | L jewn nl2]tq 7
Gender Height Built Spectacles Beard | Mustach Ethnic Groups
TIM[S | T I MJ[F |Yes|No|Yes]No]Yes| No |indian [Pakistani[Filipino [Expat. Arabs| Others:
DEIIDDIZIEIEIIEDIZID[ZIDD O E]
EMIRATE V;:Zf‘::‘ AbuDhabi | Dubai | Sharjah | AlAin gmemn | Aiman s M| Fujairan
N O O k] O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
ilo |+ 15| o | 2 156 18 oo o |2 [IF:00 [IZ12
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday [ Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
L | O 0O vsit | B O [ O O O O

1. INTERIOR Y IRESRU I AN P IVC EOR |
Scores Critical Areas Ll a¥laalt PATH]
1. Were the qutomatic doors closed and the  vES m A Ll ddlaa Sl g M Gl S da
2 door and side glass push / pull bars or f3a0m Uy ot L) ymsiefAS 2
handle thresholds working in good order? NO D v &t S o 5
2a. Were doors and windows free of vEs [X] s cleas e 0 M QY S da 23
fingerprints? no [0 ¥ EL\AY
2b. Were doors and windows free of ves Bl s dalll o a3 Gl ciS da 2b
3 smudges, spots and streaks? o [ ¥ Sa ghadll 5 adul) 3
2c. Were doors and windows clean withouta ygs [X] ax G Abdal 8l gl _.\ySI\ s s 2¢
hazy film (condensation due to climate or s (ol EST) Lgle A A
temperature may be present) NO D b (DJ\_}J Js dlall
3a. Were advertising materials, Pictures and ~ YES O a5 sy osall dsdeYh ozl i€ ds 33
menu strips on menu board faded? NO y fhatlg Adal daly b s oladall Sl 8

beiaMe Y o gall cuilS Ja |

3b. Were advertising materials, Pictures and ~ YES D axd )P}”‘J ‘. ) . )AS = - 3b

. . COMRLL (ara Lgad 5308 aladall 20 58
2 menu strips on menu board torn? requires e Al & 2
comment when marked ‘Yes' g sl o e ALY S
NO Y

3c. Were advertising materials, Pictures and ~ YES O &= ey ssall dadeYh sl il da 3¢
menu strips on menu board smudged? NO ¥ fasdale gad alakall ol 58

3w/ jUal el i Sl S Ja 43
4a. Were counters, display cases, self-service ves D e 35l s A0l Aeaadl Gllia ¢y yall
areas an? dri]spensell'(s ZI?[\T“'? require AN (dispenser) RARPERN]
comment when marked ‘No gl T AN cal )
NO D N C:"“‘j-‘s > el :

5 5

) L cpaall (5 gria/ jUal ol sl il Ja 4b

4b. Were counters, display cases, self-service YES X] s kall 3 5eal s 25 Aasill (3halie
areas and dispensers neat and well ) AwiSe s el A sa (d

stacked? (Should be uncluttered and . "i)u?—f;‘sl_'):'( .!.spe.ns'er)‘
without excessive amounts of products) vo [0 v ve AaS] fia 3_)“‘“) clasiall 0S5 g
(Lo 52005 LpaS Bllin 068 o oy
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2 +
ares Critical Areas K A Yl PATH]]
ves [
5|5.  Was there any smell of rotten stuff? NO Y i sl A3l gl i S Ja 5[5
na [ )
YEs []
6. Were there any flies visible in the store or m bl pdall g gl i S a6
3 : . NO Y . . 3
in the eating area? ; q fdaall 4 (LAl
nA [ s
_ o . , Lo Andiall (SLYI g ol ga) S a7
7. Were Lights and light ﬁ?(tures‘ functioning YES o o s e b 5 5ha 5 ) geay Jand
properly and unbroken including ones on 3a) Cabekall s o LA
. o9 ‘ ) Sal Laild il gl ¢ guzal @l
2 menu boards? (Specify location in 3 A 2
comments) require comment when (‘-’L*ﬁJ_"‘"‘“ & @}“.“
marked ‘No’ no [] v gl o Y Ay culs 1y
8. Was the expiry date mentioned on ves [x] axd A gall o 85 elgiil a5 S Ja 8
6 perishable food items (sandwiches, ' hua Sl 50 pacia sbosill LGN Asslial 6
breads, cakes, salads etc...) within the D i i \ “m"‘ " u :u..dt
validity period? NO | V(g tlalall (lSalll ¢ Gall ey gasll)
B o s ey ol € a0l colS ga 9
9. Were tables and chairs well maintained YES , e 5l iv o e
and unbroken? require comment when ; _— e i
2 marked N’ NO 'D ¥ sl a MY ey il 1) 2
NA [ uhz
AA:L)&/L_LMIL.\&E‘)“)}.“‘;#)AQ‘—L“S(JQ 10
10. Was the temperature reasonably vEs [X] pad ¢ sina JS
2 comfortable? require comment when s ) T LAY uls u" 2
marked ‘No’ | & > e !
no [ v
[
i o ey Gl , Y Glaale kS
11. Were door mats in good condition? require YES .'IZ = e . TI - --y:-_" l;&l\fm;ll: M
2 comment when marked ‘No’ no [ v sl o e il 2
va [y 3
YEs ([ ‘
2| 12. Were lights turned on at dusk or sunset no [0 v Pl Aylas die ) ¥ Jlad) 3 Js 12 >
and during bad weather? ; y ¢ bl sall DA 5 g 3l
NA s
3| 13. Were trash / Grease containers cleanand  YES - [X]  ai - ja Slsla fodegall @l il Ja 13 3
dumpster Lids closed? o ‘[ y fRalaa daladll oSy Adae i 5 daikas
2. GREETINGS ! rclpa Al foladll 2
!

Scores Critical Areas ’ Lgaalaay) ciylanal Llail
g| 14 Were you greeted with a smile when you YES K o bl Lbabeh sl Sda 14 6
entered the store? No [ y Sdaall )

YES [ au
3 15. SDrlT?otlri%;equest customers to quit NO D ¥ oeoal oo gl L3 el o 15 3
NA | [ dﬁ
YES K] Laiy o S dils pall/alasall JE Ja 16
6| 16. Did he thank you as you were leaving? NG | D g ¢ s s 6
2

C-Store.doc




|

3 +
3. APPEARANCE AND BEHAVIOR OF STAFF pS ol Cubhhgall jedha 3
Scores Critical Areas VIO LA EON JLlail
5|17 Wasthe staff presentable and well YES P Joay Y pilsdll ke S A8 17 5
groomed? no O ¥ Sagilil Jal<y
4|18 Washe / she able to communicate to  YES i pad oo Joal gil) Je 108 Galasall IS da 18 4
customer? Nno [ ¥ LT\
19, Was the staff wearing visible ves [X] P gde yeday dUay )3y cpibasall S da 19
3 taq? o . Nt 3
nametag? No [ ¥ / ot S sain 50
YES [X] i . Py
5120. Was staff courteous / friendly? NO E ‘”: eolabalf 3 g3 95 bl uikasall S da 2015
4. SERVICE ALl 4
Scores Critical Areas Ay claall pARH])
YES ; Leilla Ll clatially o sl S Ja .21
21.  Were the items and ingredients you E ™ s ’ "jjﬁd! 58 5ia
ordered available for purchase? require . o < T
3 comment when marked ‘No’ no OO ¥ sl (oa Y A Y) S 1) 3
NA [ gy
5 A o el mrea (o gibasall andi o 22
22, Did the staff scan all the purchased YES a2 3 Al Asel) gee UJSL)A%M il
6 items? require comment when marked . o o I 6
‘No' @m}m > Y A._)\.AY\ S 1)
no [ v
23.  Did the staff place food and nonfood it YESE] T o R desis sl S 23
) id the staff place food and nonfood item NO ¥ M e Atlie gl gl
4 in a separate carry bags? ksl 5 S e Al )”'23 ’Al 4
NA B iy filiss
lansa 42 Sl alls (2l aluddl
24.  Were you charged the correct amount? ~ YES T ‘TTJ ,,'y,, ‘.L"L\J‘tlﬁtsda .24
5 require comment when marked ‘No’ gl o2 Al s 5
Nno 1 v
YES K] 35k faind Joag e (e Ja 25
61 25. Were you offered a receipt voluntarily? ¢ i . '
y P No [ ¥ 0 il 6
YES S Js flasma ol jldl Sunile) i da 26
26. Were you given the correct change? S Al daall salely cals gall o8
5 require comment when marked ‘No’ no [ by S 5
g sl oy MY ALY S 1Y)
NA [0 auy
3
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Comments:
|
FOR OFFICE USE ONLY I hih Sl plasiny

o Alpuwall BUEI LW ey aal) [ - &l

% ACTUAL SCORE | MAXiMum | FValuation: o
Inviting Interior YIRESRV AN Auita |1
Greetings Sl dl / eliadl) |2
‘Appearance and Behavior of Staff | agS glu g Coudld gall gdia (3
’JServlce daadll 14
I'TOTAL £ saxal)
|
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!
!
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|
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LELCOME TO abuA
EHOC 1201 F5
~TEL H0 0p 7426973
R 1K 0N

——————————— 2% Hours fpen-———""""

A R

feacr . aty ALNT

Charae Th 32,00
THAMK YOU
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