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PROJECT: ELARA - FORECOURT Pan Arab Research Center &

éb‘-«! Emarat [ [ a5 Eppco / Enoc /1 44 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
l. Name Number | Name Number | Name Number
23 [“ea Adool |Caca [Gool [Dines | | | | [ ]
Gender Height Built Spectacle Beard | Mustache] Ethnic Groups
M F JTMIS|T[MIJF |Yes] No|VYes[ No|Yes]| No |indian [Pakistani|Filipino [Expat. Arabs| Others:
HOOMOOBOOKROOKE O O O O
EMIRATE ";:;‘;" AbuDhabi |  Dubai Sharjah Al Ain oA | Aman | RaSA L Fujairan
O O O O O O u O &
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
LAl o 6 o 1% |50 |eo cl3 of i [19:00 |IY9:g
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday| Sunday ] Monday I Tuesday [Wednesday] Thursdayl Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st O O KOO vist | O O O O O O
1.  APPROACH Adaaall gad 25 [0 i B 1
Scores Critical Areas Al c¥lawall BATHI]
. " . YES X o 5500w e e e daglll S Ja 1
1. Was signage visible from distance of 500 He 2 sle (e A e s .
meters and well maintained? Can be Nno [ ¥ &b b pea Say Tan S50 Alan
included only in first run nva [ . ¥ s B pallfAd sl
YES A ‘
2. Were lights working and in good sl ens Ay ay Jani el gl S Ja 2
2 > Nno [ ¥ . 2
condition at the approach? y Sl (e al yBYY
7:N R,
YES [X]: ,
o |3 Were the lights working and in good no [] N i Ay Jead el Yl i€ a3 5
condition at the forecourt area? N €38 gl Apx3 Adlaia
NnAa [ i
YES ] au
4.  Was filling area / forecourt clean and - e peem e et et e
4 tidy? NO [ ¥ % e, dad il faiedll ddhie e o 4 |4
NnA [ ;;‘
YES axs .
| 5. Were the driveway and forecourt free of o [ g G dda sl ede dshing Guobll g8 a5 5
potholes and well maintained? N s S5 Lliaay Héall
17N I R,
2. GREETINGS ewasil) fAadll 2
Scores Critical Areas Apaluil a¥laall Jataily
YES [] = ‘
5|6 Was there any delay in approaching NO g b ol a8 alighaa g<da 6 5
customers at the fuel pump = v €244l Al die LM e
NA [ o
5| 7. Did the staff approach the driver side of YES pad Aga e A8 pall (o Calagall o @8l Ja 7 5
the vehicle? No [ ¥ £l
+ 1 +
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Scores Critical Areas PRI JUAN PR | pATH]
8.  Were you greeted in a friendly manner ~ YES i b)) 435 a8k b cua il 58 8
(pleasant feeling)? NO D y ¢ (zoe
5| If no, please describe behavior: Was it oS da rabs gl @l sl Ciua g o8 ‘L’“J‘ Y13 5
arrogant, without any expression, normal e el e Jla o g all Caaly
etc.... ?,__@I
YES []

. . . 38l gl sl - |l
4|9 Did they’;equest customers to quit no [ gy oo S GO e sl gl e dﬂ 9 4
smoking? N NRYEi |
N/A E Cabaiy
YES et
5| 10. Did the staff thank you as you were Nno [] v Rl S Ly o 840 cala all A8 b 10 5
. (' .
leaving? N ¢ oSl
N/A D (s
3. APPEARANCE AND BEHAVIOR OF STAFF 1¢dld gall & glu #ba 3
Scores Critical Areas Aot N Laall Jatass
5| 11. Was the filling staff presentable and well YES prd Y 285l Ad il g elie IS o 11 5
groomed? NO D v ?&yi/[ﬂ)&j
YES k] )
4| 12 Was he able to communicate with no [ N &o Jeal st e 1508 Gl sl S Ja 12 4
.. -
customer? N € sl
nva [ Gy
5| 13. Was the attendant wearing visible YES gl ela A8y 535y Caligall S Ja 13 5
nametag? NO D N D N V\Q‘élf\ ?C}.'A}g Aol
YES i
6] 14. Was staff courteous / friendiy? = e foladal [ipagas Heibsdl S a0 14 6
No [ ¥
4. SERVICE daadll 4
'Scores Critical Areas Al Yl Jalasty
YES [1 w8
5| 15. Did he follow the instructions on the no [0 ¥ Al o 82 g pall Oladaill Cala gall 251 Ja 15 5
Rahal (Fuel Card)? . ¢ (35850 edda Al s
NA [X] s
6| 16- Did he confirm and repeat amount and ~ YES 2 S8l e sy e bl ST s 16 6
type of fuel? NO D y Claalina o iy
17. Did he fuel as per customer’s instructions YES i - O Cladlad s (1Al e ey o8 Ja 17 6
6 - Dhs? ¢ 3
5 NO [ v L
5| 18. Did he offer to clean windscreen YES P el (e 5 ldl pla ) Caydan dlle cae Ja 18 5
voluntarily? (front & back) NO D y A PIENP aba¥l) 4
YES [X] i . )
5| 19. Were you charged the correct amount? NO E e:l haaia 4xdy ¢lie il el aall da 19 |5
ves [ e O i) alual salels Cils sall 26 Ja 20
6| 20. Were you given correct change? No [y ? el fuall 3alely ol “~ 6
y ‘e

3
>
sy
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Scores Critical Areas

) YLl LAl

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

vEs [0 pu o= do cleue il iyl ol o da 21
dlia S Jla 8 Laid) Fhanall A Ay )
no O ¥ (Jdfols pm e )
g sill o M A S 1Y)

forecourt.doc

N/A oy
REST ROOMS ] (AVER L L Wil g 5
Scores Critical Areas Al aYlaal Liaih
YES i
22a. Were they adequately stocked with all o O ?: Ay g pal) e isall areny 5 jeae CailS Ja 223
necessary supplies such as soap? N ¢ gdall Jia
na [ shuy _
ves ]
22b. Were they adequately stocked with all nvo [ P; Ay gl Cile el arana 8 jeae S da 22b
necessary supplies such as toilet tissue? coll il (399 Jie 3
na [ sbny
22¢. Were they adequately stocked with all ves Bl o A5 o Sliall gany 3 jee S Jda.22¢
necessary supplies such as paper towels? ya [] ¥ 48 ol CadUial) Jia
(paper towels are not required where fully Ciliiaa g3 die 4ygllas e A 6l Casliall)
operational hand dryers exist) N/A el ¥ G
: $aadai Julaall Cails
23a. Were sinks clean? require comment when YES IE pr Ll o L_LL k:“ JA 233
marked ‘No’ no O ¥ g sl o2 MY ALY IS 1)
nAa [ sbiy
X H Phaalas Ll yall
23b. Were mirrors clean? require comment YES P L all "\}" . ’L:;l‘ uiﬁ -23b
when marked ‘No’ o O ¥ grasl o2 MY ALY SIS
na [ ssny
X ; iy sl Cliias &
23c. Were hand dryers clean? require comment YES P Ll ’ 6:’;, f\_}'m u\éﬁ 23c
when marked ‘No’ no O ¥ grasl o2 M ALY S ) 3
na [ sy
; faalas ) spluall Colikle
23d. Were dispensers clean? require comment YES P . | o N uh\j Lo EL‘% 23d
when marked ‘No’ no O Y ol o Yl
nva [ ssuy
ves A
23e. Were toilets and urinals clean? NO O Y aaday Jpal Al il Ja 23e
NA [ ahiy
H Caakyy il Y1
24a. Were doors clean?require comment when YES pr Lo s ! . .15 J& 24a 12
marked ‘No' Nno O y g sl o MY A s 1
nAa [ sdiy
ves X o
24b. Were walls clean? no O ¥ fagyda (el cuilS Ja 24b
na [ seny
YES p
24c¢. Were ceiling clean? NO D ¥ fadas canull S Ja 24¢
NnA [ sbiy
YES pi
24d. Were vents clean? NO O ¥ faadas Mlialt i€ Ja 24d
va [ shiy
3 +




4 +
Scores Critical Areas Al Ll PATH|]
24e. Were floors clean? YES i . mﬁﬁ,&,‘,"‘fﬂ] uls d‘. 24e
require comment when marked ‘No’ no [ Yy gl o Y Ay S 1y
NA [ sy
YES pd
24f. Were baseboards clean? No OO v Ak sac il & o ailall 1,5 il Ja 24f
NA [ seuy
YES prd
24g. Were grout clean? no O b feaki L3N (IS Ja 249
NA [ sy
YES B
25a. Were trash containers clean? No [ ¥ faadas Loball iy gl <l Ja 25a
NA [ 3biy )
YES pad
25b. Were trash containers not overflowing? NO D b faild e daladll il la S da 25D
NA [ akiy
YES i o ]
26. Was the restroom smelling clean & fresh Nno [] ¥ sh Q) Lia s Aighai Slaal) MJ wlS dé .26 2
(without any offensive odor)? Pplandl 8 Agy S ds
NA [ sbiy
27. Were all the facilitieg inside the restroom in YES m pad IS ast e o Sl e utss,_\:d: 27
rgeoqouc:r\év?:gkg%gr?tn \(/jvlrtllt(:rr11 marked ‘No’ no [ ¥ gaasll o MY Ay cals 1y | 2
NA [ sy
28. Was the Mosque premises clean? YES pd ?(s).g?hs h‘“ﬁ fu 5 ‘;MULS Jz .28
require comment when marked ‘No' Nno [ ¥ e A I 2
NA [ abyy B
Comments: sBBasial) / galacl)
FOR OFFICE USE ONLY Jakd Cgalf alaasuy
Approach ol gt pall e ol BY1 |
Greetings and Initial Checks V) Sl g gl | 2
Appearance and Behavior of Staff bl gl g jelie [ 3
Service Ll | 4
Cleanliness - Restroom and Mosque Al y Claleall — 48l | 5
TOTAL £ saaall
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SERIAL NO.

607

e |

Receipt® ~ - «)
No. 583.3_0_40_ Date: MLZQ!Q.@,UI

PlateNo. . :dsgtii s, Time: el Emarat
Station: 6110 :aasyMieage: ___ ::el,S
(Optional) (o)
el oy )
Pgafjct AED Fils
O Super bies 5\0 010
O Special . ol
(1 Diesel e
O Kerosene g S
3 Lubricants- a9
{1 Other ey
Hlez¥l
Total 5 Q-
Total amount in words g3l aludl Jlaa]
AED VN
Thank you for visiting Emarat. ool bd 1,503
Please drive safely. ’ . ’_) _‘:'f:f_:_,',, ’:;:
Staff Name: @mé X"\ sadagll @
Reg. No. _16282 ,,,,, Staff Signature...... 2 gf szabgnl!

* Receipt is not valid without station stamp on the reverse S,
* Receipt is not valid without completing full details as indicated above.







