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SERIAL NO.

60 |7

+

2
Pan Arab Research Center m

gx’-ﬂj—n? Emarat / O 45/ &) Eppco / Enoc / D 43 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
\7,7 oL B¢oy | Bcie | Dack HEEE
Gender Height Built _ Ppectacles Beard | Mustache] Ethnic Groups
mTF |7 T™M [S | T M F |Yes]No|Yes[No Yes | No |Indian [Pakistani]Filipino [Expat. Arabs] Others:
ROOORROOORORROR O O 0O O
EMIRATE V;zz:z:‘ AbuDhabi | Dubai Sharjah Al Ain ‘a’;‘v’;‘a:: Aman | RA 1 Fujairan
O | O O n u O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
walglol o2 1 116 | S5lo | olu | ol3 IFioe1FiaS
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday ]Wednesdayl Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT X
O O O K O O o O aOd O O K
1. APPROACH daaal) gad A3 /e ol 8y 1
Scores Critical Areas Al Ll Lladl
YES i . a3 ..

1. Was signage visible from distance of 500 ES R o e 500 s o e ddipedall calSds 1
meters and well maintained? Can be Nno [0 ¥ ot 18 1 s Sa T (S Ulany
included only in first run NA D X \1 s 5 pallfAd sl

YES [] ™ ‘
o| 2 Were lights working and in good no [J N Gl sua Alay a5 Jexi el ¥ QS da 2 5
condition at the approach? N SOl (e b Y
N/A wlal
YES [ ,
5|3 Werethe lights working and in good no [ y 8 B Ay Jesi el ¥l cilS da 3 5
condition at the forecourt area? €3 g8 ol dluel Aalaia
\2 T
NA B
YES D o
4 4. X\éig filling area / forecourt clean and NO D Y ey Add Sl Al ilaie S Ja 4 |4
nva O -_,,7'
YEs §
5| 5. Were the driveway and forecourt free of g ] gy o W ol ede dihaiag okl S da 5 5
potholes and well maintained? N Cain IS Alaay Haall
NvA [
2. GREETINGS rewa il fAaadht 2
Scores Critical Areas D) YLl PR
ves [0 ‘
6. Was there any delay in approaching b gall ol 81 3 ali gl s S e 6
5 Nno B o . 5
customers at the fuel pump g 228 5l Asima i AL (e
7-N O
5|7 Didthe staff approach the driver side of  YES | I dga (e S pall e calagall Bl a7
the vehicle? NO D N ¢ skl 5
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Scores Critical Areas dpalulrt c¥iaall Llaily
8. Were you greeted in a friendly manner ~ YES [ s Cslel) A0, Wl cm il a8
(pleasant feeling)? NO E y ? (e
5| If no, please describe behavior: Was it S Ja rils sl oL Chag a s Y 1Y) 5
arrogant, without any expression, normal gdle e puladll (e A ¢ g all Cacally
etc.... g

SL > i\
YES []
4|9 Didthey request customers to quit No [] N oo sl G e ) sila sall t—llk c.}h .9 4
smoking? v fepaall
N/A iy
YES []
5| 10. Did the staff thank you as you were NO v AT S ey o S5 s gl 5 s 10 5
leaving? ¥ oSl
3. APPEARANCE AND BEHAVIOR OF STAFF unh}dl dolug 4ba .3
Scores Critical Areas EEWHIOR LA P Jatai
5| 11. Was the filling staff presentable and well YES pad Y a5l Ahat (il g yelaa (IS a1 5
groomed? No [] I S/ a
YES B
12. Was he able to communicate with &o dual gl e 1508 Cala gl S Ja 12
4 NO [ v ] 4
customer? N REBI
NA [ L
5| 13. Was the attendant wearing visible YES K] beale ek A8y (o ala gl (IS Ja 13 5
P) .
nametag” NOo [ N Dag‘\‘ $z 3 99 daul
YES 3
6| 14. Was staff courteous / friendly? = e~ felilal fopr 935 oysibgall IS Ja 14 |6
Nno [J ¥
4 SERVICE aaal 4
rawes Critical Areas EEI AN POA halay)
YES [] a
2| 15. Did he follow the instructions on the no [ ¥ Ay e NP}J‘ Sladdaill Cala gall w8t Ja 15 5
Rahal (Fuel Card)? y $ (a8l e AAUag) da,
NA BT
g| 16- Did he confirm and repeat amount and ~ YES B S5 agsl g s LS e caligll ST b 16 6
type of fuel? - Claalina IR
P No I Y sycs e Sy it
g| 17- Did he fuel as per customer’s instructions YES % JPY - Ol cladet Ol eda i da 17 6
- Dhs? No [ ¥ o0
5| 18. Did he offer to clean windscreen VES [0 a8 Lug 8kl a5 caplawi elde o=e da 18 5
voluntarily? (front & back “\' - Al LW dsi
dh ) No Bd LZ‘K 'ui\ Al LQ\.,-" o “\( 2 oY)
Es @ G
5| 19. Were you charged the correct amount? No [ g laisa dads du il Al &t da 19 |5
YES [ au
JSa Al aliall salely caks gall A6
6| 20. Were you given correct change? NO I:I kb il gl -~ }d(, e s .20 6
N/A s ’
2




3 +
Scores Critical Areas IR (JLIN PN Llas
. | s Sla Al cals gall Gl 228 Ja
21. Did he provide information about any Yes [J ud})d - )&u - . L 21
promotions at Service Station? (only in N i
case of active promation) require Nno [ ¥ (Jodfpls g e sl
comment when marked ‘Yes' g g gl (o gy Maad” AlaYl CulS )
N/A i
5.  REST ROOMS HAVEUJEN RECR RS S
Scores Critical Areas Ll el Llaslt
ves 1 |
22a. Were they adequately stocked with all B el el il a8 e S Ja 223
necessary supplies such as soap? NO o glall Jie
NA B sy
ves [
22b. Were they adequately stocked with all 0 ?’; 3y gl e il aens 3 jeae S 220
3 necessary supplies such as toilet tissue? NO Sl gl (3,99 S 3
na B sy
22c. Were they adequately stocked with all veEs [ 8 %osad e jliunall gray 3 e <ilS da,22¢
necessary supplies such as paper towels? NO D ¥ $4.8 ) ol adliall Jie
(paper.towels are not requi.red where fully . Clidae 65 ke Ay gthae e A )l Cadliall)
operational hand dryers exist) NA KX 5y (A
; ik Juleall cails
23a. Were sinks clean? require comment when YES D pr 2l ':y" L}“\éy\ . 'tsﬁ 233
marked ‘No’ no [ i gzl (2 Ay il )
na B sy
3 Saaday U yall s
23b. Were mirrors clean? require comment YES D P o gl ..&., . L:;i\ ;,U\Sﬁ -23b
when marked ‘No’ no O ¥ Trasl o2 T A B
NA X gy
; faadal sl lidas il
23c. Were hand dryers clean? require comment YES I-_-I pr o ) 7 ‘5:;, L\.,.Q‘ R 'Lsﬁ 23¢
3 when marked ‘No’ no OO ¥ el e s ) 3
N/A XD sy
: TRads) ) ol CiliSle S
23d. Were dispensers clean? require comment YES D px . \ o g k"—,k;\J\ w\s"\h‘ 23d
when marked ‘No’ No O ¥ grasll 2 MY Al S )
N/A X abiy
ves [ o
‘23e. Were toilets and urinals clean? NO [:l ¥ faidas (el Al S Ja 23
NA X 5biy
2 24a. Were doors clean?require comment when YES D o . o t'_“}m ;_”,\S JA 24212
marked ‘No’ no OO0 v sl g MM A S
NA B sl
ves [1
24b. Were walls clean? no OO ¥ edayhas Ul cilS Ja 24b
na B oskuy
ves [] w
24c¢. Were ceiling clean? NO D b s Gl S Ja . 24c
nva B seny
ves [
24d. Were vents clean? no O ¥ faadai Ml cilS da 244
wA B sbuy
3
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Scores Critical Areas Ll el a3t
; $Adukay Sl ¥ il o |
24e. Were floors clean? ves [] pr gl - ";":\_.Liyltmsd?s\z‘le
require comment when marked ‘No’ no [ ¥ s e it :
NA B sy
ves [0
24f. Were baseboards clean? Nno [ ¥ ik el & o flailall )50 culS Ja 24
NA B sy
ves [0
24g. Were grout clean? NO D ¥ feaadas LM S Ja 249
NA B smyy
YES [
25a. Were trash containers clean? No [0 ¥ 4k Aoaill il gla cuilS Ja 253
5 S ESY )
YEs [0
25b. Were trash containers not overflowing? NO |:] ¥ il e daladll cilygla calS o 25p
NA ] 3kl ¥
YES [ o ]
2 26. Was the restroom smelling clean & fresh no [ N 1 o) Almia g Lihas pleall A3 S Ja 26 2
(without any offensive odor)? . Tplandl A dgy S dndl
NA B ahisy
. Ja 3 alasll 3 Gl jagadl) asaa il i
27. Were all the facilities inside the restroom in YES O i et e &= vﬁ 27
good working condition? . A R
2 require comment when marked ‘No’ no [] ¥ Te sl o Y eyl cals 1y | 2
NA B sbuy
E H £(6) wadai aa sl Aeld i e S
28. Was the Mosque premises clean? YES D o ( )_ )3““ ) ..;fa_‘i;*: 9\5 ‘zlr 28
2 require comment when marked ‘No’ Nno [ v (Sl ke 2
NA B sbiy
Comments: lBadtall / gabealf

Mz_»%\.ﬁél_%__ﬁi

FOR OFFICE USE ONLY Jadh Cagal) aladiuy
% Acm‘::g:ze hx.;nAxu.:mh;u | Evatuation: ol
Approach dasal) gai el /e il 8y 1
Greetings and Initial Checks LY Sl s all | 2
Appearance and Behavior of Staff Cuibsall Asbuy jelaa | 3
Service iaall | 4
Cleanliness - Restroom and Mosque Saaally Olaleall — dallaill | 5
TOTAL £ saaall
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| SERIAL NO.

| |s8]0]7

Receipt @

| “{L_.a.ﬂ D
339311 .......... Date: fbug ................. -'Juju \

Plate No. &1 7L risglll od, TIME: i wdglt Emarat
Station: ... dlasdt Mileage: .o tagleS
(Optional) (YR
Prec-)zc;ﬂct EEB ol;ljl-;
1 Super

Slies |
1 Special @ SD B ‘

(O Diesel 50 /

[ Kerosene g )5 1
[ Lubricants P %
3 Other PFEN i

E

. /
g )

Total amount in words gl alll e
AED oo P oo

Thank you for visiting Em
Please drive safely.

RSN PEEABS 1S

}% )A_\.: a.vL..aJl o>
Staff Name: ..o X oo calbell o

Reg. NO. i St ,’rf IgNature: .. szadgall

* Receipt is not valid without statlon amp on the reverse side.
* Receipt is not valid without compie}‘ng full detalis as indicated above.







