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PROJECT: ELARA - FORECOURT

SERIAL NO.

606

Proc .
Pan Arab Research Center w

E <l Emarat / O 4 4/ &4 Eppco / Enoc / E &gt Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name | Number
1 2Y  [zoa Qool = |Faot | Cont rpat d.
Gender Height Buiit Spectaclesl Beard Mustachel Ethnic Groups
M| F JTIM][S|T [MIJF [Yes[No [Yes | No | Yes [ No |indian [Pakistani[Filipino [Expat. Arabs] Others:
NOOROOOROROROK O O K 0O O
EMIRATE vg:;:i:‘ Abu Dhabi Dubai Sharjah Al Ain L(;r:vTaﬁ: Ajman Kﬁ:?mAalh Fujairah
O O [ & O O O O u
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
16 |€lo| 61 | 2| vl | o011 s |2 19:257%:30
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sundayl Monday | Tuesday IWednesday[ Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT 0 o O o wst | 1 O O O O O |
1. APPROACH sdhaaall sad A3 [ ol BN 1
Scores Critical Areas Ll c¥Laal) Jaladh
YES |X] i s n .

1. Was signage visible from distance of 500 e 56 500 s e e df e daslllculS da 1
meters and weli maintained? Can be No [ ki i b pea (Ko fan JS Alaa
included only in first run nva [T . Y sy 8pall/Al sl

YES [ c
2. Were lights working and in good sl tan gy Ay desdislpa¥lcils da 2
2 > | Nno [0 ¥ h 2
condition at the approach? SOSall (e b _aaY!
Y 0
NA B
YES [ s ;
5|3 Werethe lights working and in good Nno [] N G Al Jesd el paVWlcilS a3 5
condition at the forecourt area? y €248 ol A dalale
NA X o
YES [x] =
4 4. X\(Ijr;’s) filling area / forecourt clean and no [ Y S ey diks oLl /Al Aikie cilS Ja 4 |4
NA [ )
YES X] &
5. Were the driveway and forecourt free of O Adla a8l eda dddaiay okl S da B
2 1d 10 No [ 0¥ = . 2
potholes and well maintained? N faa JSi Alasy Hiadl
7N
2. GREETINGS sowa il fAash 2
Scores Critical Areas Laalal) claall Jalail)
YES [[] o~ '
5|6 Was there any delay in approaching no [A y Calasall il 8 el gl @llia S s 6 5
customers at the fuel pump ¥ Cas8 gl Adizma 2ie (il (e
NA O au
5|7 Did the staff approach the driver side of ~ YES prd i e AS el bl B da 7 5
the vehicle? Nno [ N gl
+ 1
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Scores Critical Areas Agula) elaall g
8. Were you greeted in a friendly manner ~ YES pd Colul) Wl cm W S da 8
(pleasant feeling)? NO D ¥ S (zoie
5 | If no, please describe behavior: Was it OIS da rils gall sl Caaa sy o 2l oY 1) 5
arrogant, without any expression, normal sgdle ulailh e J ¢ g all oy
etc.... ..
YES [] a
9. Did they request customers to quit o= gl Gl e ikl Qb s Q
4 ! No [0 ¥ et 4
smoking? N Sl
NA B e
YES ox
10. Did the staff thank you as you were T S Ly o S5y ol gl W8 Ja 10
5 : No [ v 5
leaving? N oSl
NA O
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol gall deluyg e 3
Scores Critical Areas Al Y Laalt PRI]
5| 11. Was the filling staff presentable and well YES Xl LY o 8 gl A5t Caliga jedaa IS S 11 5
groomed? No [] y Gsl/ s ja
YES ] e
12. Was he able to communicate with ee deal gl e 108 Cali gl IS a0 12
4 No [0 v . 4
customer? v SO0
Ml S TR
5| 13. Was the attendant wearing visible YES M Lo ey dilay oy il sall IS Ua 13 5
nametag? e o
9 No O Y ot repal the o 5222 )
YES o —~
6| 14. Was staff courteous / friendly? felahal fopa g5 osibsadl S o 14 | 6
NOo [ ¥
4. SERVICE 1daadl) 4
Scores Critical Areas ALY ¥laall Lol
YES [] 3
2| 15. Did he follow the instructions on the No [ ¥ Ay e 53y pall Cilagladll als gall & da 15 5
Rahal (Fuel Card)? g € (25850 ede dilay) Uls
N/A ey
g| 16 Did he confirm and repeat amountand ~ YES P Sl e B e Galigdl ST s 16 6
type of fuel? No [ N feladlise e all)
g| 17- Did he fuel as per customer's instructions YES P - Ol Glalad a5 ey A Ja 17 6
- Dhs? NO D N ¢ A7
5| 18. Did he offer to clean windscreen YES [X a0 b lkd) s ) aas dlle oase Jb 18 5
voluntarily? (front & back) No [J N ¢ (Al el A
ES ] a : .
5] 19. Were you charged the correct amount? o D g flasaua 4edy alie lhy el il Ja 19 (5
YES [] au
JSa Al abiall salels Cala gall A3
6| 20. Were you given correct change? No [ ¥ ¢ i g B JA‘, Pl .20 6
N/A e i
2

forecourt.doc




3 +
Scores Critical Areas gl ¥ lpeal) PATH]
.U 1 e e staa Aol Caka gl ol 508 a2

21. Did he provide information about any YES [ o ue&é\ig)’jlsf;\_; };;) ¢l }A“ 2.:.4 S 1
promotions at Service Station? (only in i < radaaet il ‘
case of active promotion) require No [ 0¥ (Judfpll gae !
comment when marked ‘Yes’ g i sill o et AaY) S 1)

NA [ s

5. REST ROOMS

(pleall fell ) Aa) ) it 5

Scores Critical Areas Al ¥l Jalail
YES i,
22a. Were they adequately stocked with all % ?: Ay g_pall il iunall azany 8 jeae S Ja 223
necessary supplies such as soap? NO . e ssball e
NA [ sy —
YES i
22b. Were they adequately stocked with all g‘ ?,:; Ay 5yl il Hlisall arany 3 jea <ulS Ja 22b
3 necessary supplies such as toilet tissue? NO Cull i) (G99 Jie 3
na [ adkuy =i
22¢. Were they adequately stocked with all ves 00 0 Zosoad e jfinnall grens 8 e S Ja.22¢
necessary supplies such as paper towels? o D ¥ $48 ) ol) adliall Jia
(paper towels are not required where fully Cldisa 51 aie 4ysllas e 438 ) ol Cadliall)
operational hand dryers exist) N/A E] Geads Y () o
: faaday Julaall cuils
23a. Were sinks clean? require comment when YES E P L. o ‘,LL u dA -23a
marked ‘No’ no [ v e R
na [ smny
ek U el il
23b. Were mirrors clean? require comment YES Ll ,.i.. . 1:.4‘ w\sﬁ 23b
when marked ‘No’ no O ¥ g sl (o2 T Y S )
wa [ sy
fhalay 5ol Clding I
23c. Were hand dryers clean? require comment YES m e ol . g:i;{, ‘,_‘\AS” R éﬁ 23¢
3 when marked ‘No’ no O Y gl o Y Y SIS 3
wva [ osbuy
: Saadas ) pleall ColiSla CuilS ¢
23d. Were dispensers clean? require comment YES E P . ' uxw" . L; | é“\h -23d
when marked ‘No’ no [ ¥ ga il (o MY Ay cals 1)
va [ sy
ves Kl =
23e. Were toilets and urinals clean? Nno O b fagyday Jall sl cilS s 23e
nva [ sduy
; Shiagda (ol Y
2 24a. Were doors clean?require comment when YES E px L. ﬁ ! . _\5 JA 242 |2
marked ‘No’ no O v gam sl o MY Y S )
nva [ sssy
YES pad
24b. Were walls clean? NO ¥ fhadas el il Ja 24b
va O sy
YES axd
24c¢. Were ceiling clean? NO ¥ S caindl S Ja 24¢
va [ shuy
ves
24d. Were vents clean? NO O ¥ fagday ML) i\ o 24d
na [ shiy
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Scores Critical Areas LW ERN PR T Ltash
24e. Were floors clean? ves [ pud L. Fahs Q"'hfaﬂ\ u‘s dA 24e
require comment when marked ‘No’ NO D ¥ el o2 Y ol sy
NA [ smsy
YES pad
24f. Were baseboards clean? NO D Y fagulas sactall zA RS i css da 24f
NA [ sy
vEs X
249. Were grout clean? no O ¥ Tl LU oS da 24g
Na [ sasy
YES I
25a. Were trash containers clean? NO D ¥ ks Aaladll iy gla il Ja 259
5 NA [ 3y ¥ )
YES o
25b. Were trash containers not overflowing? No [ ¥ faild e daladll cilgls cuilS Ja 25p
N/A [ sbuy
YES i
2| 26. Was the restroom smelling clean & fresh no [ g @) Os) Ly Ak dlasll ‘mb =S do% .26 2
(without any offensive odor)? falasdl B3y S 3y
NA [ 3y
27. Were all the facilitie§ inside the restroom in YES pud S el el & uls?i &
2 ?e%(i:(:rév?::)kr::r%gs{] \?vll?grr: Tnarked ‘No' NO D ¥ grasill oy sy “‘LS 1312
NA [ 3kuy
28. Was the Mosque premises clean? YES D o ?(B),;?E h“f: Tu g "u‘uls ‘h 28
2 require comment when marked ‘No’ Nno [ ¥ T Al em o MY Alay ks 3} 2
NA ] sbuy J
Comments: sUaadall [ galaaly
FOR OFFICE USE ONLY Jagd Liigalf aladiuy
% Acm‘:g;:ae bufuﬁﬁf | Evaluation el
Approach Aaadll gas ad@ll fioge Gl @Y1 | 1
Greetings and Initial Checks AW il y il | 2
Appearance and Behavior of Staff Osb gl Sl pelaa | 3
Service COSENT ]
Cleanliness - Restroom and Mosque Sl y leleall — 4kl | 5
TOTAL £ sadall
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Receipt

v 53234735, 3¢ Fo

s =
gl
7 Oillol
Plate No. ... d>olll @i, Time: ... wdgdl Emarat
Station: SGQO ................ :dasll Mileage: ... tagl S
(Optional) (olis)
il N ouds
Prcc.;atct AED Fils
Super iae
0O sup 5 Y O) _
O.8pecial s
O Diesel Jies
[J Kerosene Craug 58
[ Lubricants 933
O Other $ ).-.J
e Gllasdl '
Total | DO }/
Total amount in words..- o g3y AL iLen
BED oo o s
Thank you for visiting Emarat. .. el bof oLl f.c s
Please{irive safely. 9 ' ”L::f:{fﬁ,b:;
Staff Name:

Reg. No. ‘Sa'g‘z Staff Signature:

* Receipt is not valid wi

"thout station stamp o
* Receipt is not valid w

ithout completing full detalis ag indicated above.

................ e edidagld ] gyt

n the revefse side.

[
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