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X i Emarat 1 5/ &4 Eppeco / Enoc /O A Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
205 <. a(a acol\ [<afa __acol | Al R
Gender Height Built  [Bpectacle§ Beard | Mustachel Ethnic Groups
TIM[SIT [MIF [Yes[No|Yes[No Yes | No | Indian [Pakistani[Filipino [Expat. Arabs] Others:
-DDIZDD.DD@DD-D[ZID m O
EMIRATE V;:;‘:;‘“ AbyDhabi |  Dubai Sharjah Al Ain ‘é'SL"aﬁ,' Ajman K;':zism”ah Fujairah
O O O X O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
6l d]2 |o olé (12 lgg lese | o|6 6l 2 oo 08100
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday I Sunday ] Monday l Tuesday ] Wednesday I Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T 0 O O O vst | O O O O O |

1. APPROACH idaaal) gad "" W [ i By 1
Scores Critical Areas Al Elanall Jalash
YES [X] i B e d .

1. Was signage visible from distance of 500 TS 5500 e gedipiadicasds
meters and well maintained? Can be Nno [ ¥ (o b b jeas (Say T JS0 Alan
included only in first run NA [ . ¥ S 8TallfAl gall

YES [ o ,
5|2 Werelights working and in good no [ N e haa Ay Ay i el gl il a2 2
condition at the approach? N SOt (e b iyl
na L
vEs [ o . :
5|3 Were the lights working and in good no O ¥ b b Alayy Jeai el ¥l cilS da 3 >
condition at the forecourt area? N €368 ol Al dihaie
NA A g
YES e
4 4. X\(/j:;i filling area / forecourt clean and NO D Y S e Akl ol /ATl dilaia cuS J 414
N/A D ‘_‘&.ah.':{
ves X]
5|5 Were the driveway and forecourt free of g [ gy o I 2l e e dadaiay Gkl S 5 5
potholes and well maintained? N fan JG liaay Hiall
NA [ g 1]
2. GREETINGS soua il flaadlt (2
Scores Critical Areas A ¥ laalt PAIH]
YES [ o
6. Was there any delay in approaching Cala gall o 8l 3 el gl lia S da 6
5 no By ST T 5
customers at the fuel pump N 2484l Aaime die G e
NA O
5|7 Did the staff approach the driver side of ~ YES Bl e dga 0o A el (e Gl pall a8 b7 5
the vehicle? Nno [ ¥ el

+
+
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2 +
Scores Critical Areas Al L Jaldul
8. Were you greeted in a friendly manner ~ YES pad Gbul) L5l el cua il 5 s 8
(pleasant feeling)? NO D v S (z e
5 | If no, please describe behavior: Was it O bl gl G Sl Y 1Y 5
arrogant, without any expression, normal sgale platll (e A (5 el caaly
etc.... g..a
YES [] o
9. Did they request customers to quit O @l G e gsibsall (il Ja 9
4 ! No [0 v - 4
smoking? v TR
N/A (il
YES avd
10. Did the staff thank you as you were T S ey @ S5 Call gall Bli Ja 10
5 . No [ v 5
leaving? y AR|LON]
NA O o
3. APPEARANCE AND BEHAVIOR OF STAFF (il gall glug seba 3
Scores Critical Areas LIRS PO Jatasss
5| 11. Was the filling staff presentable and well YES [X]  axi Y 28 ) At Cili g el S Ja 11 5
groomed? No [ y Gal/ 5 5 g
YES prd
4| 12 Was he able to communicate with No [J N o dealgll Jo 1508 Cala gl S Ja 12 4
? £ e
customer? g ST\
NA O iy
5| 13. Was the attendant wearing visible YES Ll el dily iy Gal i S a3 5
nametag? N € i g1 Ao
9 NO D b Al Ty
YES 3
6| 14. Was staff courteous / friendly? m e Seladal /ipasng o gala el 1S Ja 14 6
NO [ ¥ |
4. SERVICE el 4
Scores Critical Areas Aralad) @Yl Lataih
YES [] a
5| 15. Did he follow the instructions on the no [0 ¥ By e 53 g sall ciladaill Cala ol w5l Jy 15 5
Rahal (Fuel Card)? y T eda A.eLL:) Ja)
N/A ol
g| 16. Did he confirm and repeat amountand ~ YES [X] < ua grisdaS e bl S Uy 16 6
type of fuel? NO [] N fetlaabica e U3
g| 17- Did he fuel as per customer's instructions YES IX] - Ol Gladed Caa 580 ey D8 Ja 17 6
- Dhs? No [0 v £ a0
5| 18- Did he offer to clean windscreen YES I a il bl zla 5 il elle v b 18 5
voluntarily? (front & back) No [ y ¢ (Aad wla¥l) s
YES X ; .
5| 19. Were you charged the correct amount? NO f";‘ aania dady lic lhy sl da 19 |5
YES []
S Latall alidl) sale s caly oot A8
6 20. Were you given correct change? NO D ¥ ¢ il gl alely JA(, fid .20 6
y .G\M
N/A [X] iy
2

forecourt.doc




+ +

Scores Critical Areas

EOIR (RO PN | Lalash

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

s O e sias A iyl &l 38 Ja 21
ves [1 e Ala S i (b Ji) Fdasall i Ay s 50
no O ¥ (b = 1
C.,'\...'a)ﬂ‘ ETRPeLY ey s 1y

NIA i
5. REST ROOMS :(?C""“ Jeull 53) Al s 5
Scores Critical Areas Tl elaall Jargil
YES s
22a. Were they adequately stocked with all nvo O ?: Ay g puial) e jlinsall arany Ueaw ik Ja 223
necessary supplies such as soap? O gball Jie
nA [ by
, YES P o
22b. Were they adequately stocked with all D v Ay 5yl e el aans 3 je2e S o 22D
3 necessary supplies such as toilet tissue? NO <ull il (3,99 S 3
N/A E] 5 Y
22c. Were they adequately stocked with all YES i Aosad il Jlieall gaans 3 3¢ ilS Ja 22¢
necessary supplies such as paper towels? NO D ¥ S48 ) ol cddliall Jia
(paper towels are not required where fully - Ciliiaa B4 e Ayglhaa e 48 ) ol Cadliall)
operational hand dryers exist) N/A Bhiy (A1 o
: Sagday Julbeall S
23a. Were sinks clean? require comment when YES E p L. " .,L}“ .. da. 23a
marked ‘No’ no O ¥ gl a0 T Al s 1)
na [ asy
Saaan L yall <
23h. Were mirrors clean? require comment YES m o Ll o = ‘\:A\ wéﬁ 230
when marked ‘No’ no OO v g sl o2 MY ALY S
nvA [ skuy
; faadai s ldiae
23c. Were hand dryers clean? require comment YES m pr ol . “5,.';,,‘ ut;‘: . éﬁ 23¢
3 when marked ‘No’ No O v gl o2 YT ALY QS ) 3
na [ sy
: hada ) eliall Gl iy
23d. Were dispensers clean? require comment YES E e o \ o " - :s\: R éd‘h -23d
when marked ‘No’ no O Y gl o2 Y ALY S )
nA [ swuy
YES o
23e. Were toilets and urinals clean? NO El ¥ faadas Jeal sl i Ja 23e
na [ sdny
. eaatny Ll eV cuils ¢
2 24a. Were doors clean?require comment when YES E (o L 4?,%: A Y] . ,15 JA 24a 12
marked ‘No’ no O v g sl oan MY ALY IS B
N/A EI FRRNN
YES o
24b. Were walls clean? NO D ¥ faddas Uasall S Ja 24b
va [ sy
ves [
24c. Were ceiling clean? NO D ¥ fnday el IS da 24¢
R ESY
ves [
24d. Were vents clean? NO I:I ¥ faadas diliall cuilS Ja  24d
Nna [ sy
3 +
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Scores Critical Areas IR LAY PR Lia
24e. Were floors clean? YES pu .. Y%,‘;‘L‘“fﬂ‘ ujLS d“. 24e
require comment when marked ‘No’ no OO v sl o MY e il 1y
NA [ sy
YES pad
24f. Were baseboards clean? Nno [ ¥ ik sacldll & ol flatlall )30 calS Ja _24f
NnA [ sbyy
ves K
24g. Were grout clean? no O ¥ Sl LU S Ja 24
NA [T sy
YES ]
25a. Were trash containers clean? No O v ks Aaladll il sla cilS Ja 254
5 NA [ sy )
YES pd
25b. Were trash containers not overflowing? No [] b Ll e daladll gl S o 25h
NA [ abiy
YES o
2 26. Was the restroom smelling clean & fresh No [J g ! OsN) Adaias bk plaall "AJU u-:lS dé .26 2
(without any offensive odor)? T(plandl A dgy S dad,
NA [ sk
27. Were all the facilities inside the restroom in YES pd s o plaall 8 e &= d&?é: 27
2 rge%%cilrg?:gkrlr?r?\gr?tn \S‘vlt?gr? Tnarked ‘No’ No [ ¥ gl (o2 YT ey calS 13 | 2
NA [] sk
28. Was the Mosque premises clean? YES p ?(5)_% A&M{: -s:';u S ""—m ‘,;’ts dh 28
2 require comment when marked ‘No' No [0y oAl o MY eyl s 1y 2
NA [ skuy
Comments: sUiadlall f galaill
FOR OFFICE USE ONLY hsd Cagalf aladiuy
% Acm‘;:g;w hﬁuﬁ;ﬂri Evaluation: ppvCi]
Approach Aol gad axmll foge cal yuY) | 1
Greetings and Initial Checks A5V Sl y i | 2
Appearance and Behavior of Staff bl Al pelae |3
Service Laalt | 4
Cleanliness - Restroom and Mosque el s Glalealt — A3l | 5
TOTAL £ 5aall

forecourt.doc




~ SERIAL NO.

6/0|6

[ Lubricants - Cigay’ "
3 Other Sl

/
Tl 50 ) 1

Total amount in words d”'7£ E:L'-“ u"-4->’
AED .ot
Thank you for visiting Emarat. " N 1 g &
Please drive safely. "L"‘ eSulsd
SHAH NAME: oo cssersesmscecssmamsemssasessssssescsssenss
. Pt

Peg No. . .. Staff Signature: ..........

wipt |s not valld wnhout station stamp on the 4{.(‘







