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BC—\U—A! Emarat [ O aws Eppco / Enoc / st Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
2\ Rocin 2, oty Koot 120k Deve HEE
Gender Height Built Epectaclesl Beard | Mustache] Ethnic Groups
M]F [T [M S |T [M]F |Yes[No | Yes | No | Yes | No ]Indian [PaklstanlIFmplno[Expat Arabs] Others:
RO0OORROUOOEOROR O O B O O
EMIRATE ";2:2:‘ AbuDhabi |  Dubai Sharjah | AlAin ameny | Aiman as M| Fuiairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
L # B0l o2 | \lg 11 212 lin:56 o
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T g RO O visIT O O4d O O O O
1. INTERIOR Al Adhlall Auis 1
Scores Critical Areas HI IR AN PO Jatash
1. Were the automatic doors closed andthe YES U Al 2S5 55 ) il ) S Ja 1
2 door and side glass push / pull bars or T 5 e/ 2
handle thresholds working in good order?  NO O v S il ded Sl pabefASans
2a. Were doors and windows free of YES D e e A '-‘5‘;-"“; ‘—-‘\}J'Y‘ il dﬁ .2a
fin rints?
2b. Were doors and windows free of YES E r"“ gl R 8, u‘yY‘ s da 2b
3 smudges, spots and streaks? o [O ¥ Sh gl g Al 3
2c. Were doors and windows clean withouta ves B4 s Adadal 38l gall s e S o 20
hazy film (condensation due to climate or i (Haa HST) e BESIE T
temperature may be present) NO D b () all o etkall
3a. Were advertising materials, Pictures and ~ YES O & sesosall dsdeyldsdl wiS da 3a
menu strips on menu board faded? NO v Shgilg Ll daudlg S sas alakall K3l 68
| caahe Y1 o) sall <ilS Ja 3
3b. Were advertising materials, Pictures and ~ YES D axd J}é,}jj:éx ‘. i JAS Tu - b
- " - SCBBIGY (ary Led gadi pladall o)
2 menu strips on menu board torn? requires . LS 1l 2
comment when marked ‘Yes’ — g sl oan Mpn ALY S 1Y)
NO ¥
3c. Were advertising materials, Pictures and ~ YES O s s sl d@deyl dsadl il s 3c
menu strips on menu board smudged? NO y faabla sas pladall 204 58
- éJM/J\L\ sQ\)uJ\S“ S da 43
4a. Were counters, display cases, self-service YES DG o 5 3¢l 5 AAll Aeaall (3halie ¢y jall
areas and dispensers clean? require P EREY (dispenser) Gl g il
comment when marked ‘No’ ol Ay el 15l
o [0 ¥ e sl (o Aal il 1)
5 5
. LUAJ:M LBJAM/JU:\ ol 5 < colS o 4b
4b. Were counters, display cases, self-service YES pad i yiall 3 36al 5 umni. 333 G3halie
areas and dispensers neat and well i) Aifa 4 (d
stacked? (Should be uncluttered and ) LA?-:%;—‘-E—\)—‘ ( lspenser)‘
without excessive amounts of products) ~ NO O v ¥ il s e sy clatidl 6585 6
(e 815 BaaS a5 O g
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Scores Critical Areas Laaladl) Lol AN}
ves []
5| 5. Was there any smell of rotten stuff? No DIy faialpd i) Gl dia S a 55
nva [ @,j
ves [ '
3| 6. Were there any flies visible in the store or N By sl il ydall e p i sl dlia IS Ja 6 3
in the eating area? y fdadll (L)
nA [ bl
_ o o Led il (SLaY g ol s cilS Ja 7
7. Were Lights and light fl?dures. functioning YES E aad JULROVE SR IS TV 5 ) gy Jand
properly and unbroken including ones on ;3;) Saladall Tails il gl o goial Al
2 menu boards? (Specify location in s ) m o= 5
comments) require comment when (“—'L*"U:“"” o sl
marked ‘No’ no [] v gl s YT LY cals 13}
8. Was the expiry date mentioned on YES ; o el T 8% eleiti¥! Ao 1 S
perishable food items (sandwiches, E e }Ai "Jc,”s_ ,‘LH‘. &n ] dm 8
6 breads, cakes, salads etc...) within the Fhamdlall S Grande sboll R4 2kl 6
va“dity’period’} NO D Y (CJ" bl cclasly s).x;.“ sC)quAluJ\)
] B Allay ol SNy Yl cls Ja 9
9. Were tables and chairs well maintained YES S é) ws 'y
and unbroken? require comment when . ~on - i
2] arked No no [0 v co sl oa Y ALY a1 |2
nva [0, b
o 34__:)4/@&3)‘_).;“3.:;._)3@\5&.10
10. Was the temperature reasonably YES and ¢ sine J<
2 comfortable? require comment when o il LAY s !SI 2
marked ‘No’ T2t > ) )
No [ v
es [X i %ham s Gl W Gilaaide s
11. Were door mats in good condition? require ves X e . T’ ’ J\;(,Y:,_‘, L;\Jl;f't;llél -1
2 comment when marked ‘No’ Nno [ v Tl o Al bl 2
nva [0 5 Ly
YEs [] . ‘
2| 12. Were lights turned on at dusk or sunset Nno [ v PN Ay e el g el 5 Ja 12 5
and during bad weather? N € ohalall gall s g g pall
7N b~ G
3| 13 Were trash / Grease containers clean and  YES B s Shgla fodlagall S cilS s 13 3
dumpster Lids closed? No [y a8k Aalaill Ol Audae | 5 daylss
2. GREETINGS slua il feladll 2
Scores Critical Areas A Y aalt PAH]
g| 14 Were you greeted with a smile when you YES B o~ st Alabidh cus il aida 14 6
entered the store? No [ y fdadll Y
YES [ au
15.  Did they request customers to quit NO N TR R R
3 smoking? O g fodall go a5l L3N e sl b 15 (3
NIA s
YES B4 A Loy o Sy Al sall/ila sall W3 Ja 16
16.  Did he thank you as you were leaving? - ’ e e 6
6 y y 9 no 0 y ¢ alas g
2
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3. APPEARANCE AND BEHAVIOR OF STAFF

tpgS sl g Cpiligall 4 .3

Scores Critical Areas Laulu¥) cipall il
5 17. Was the staff presentable and well ves ax Jond sy oY il galt jedae S o 17 5
groomed? ‘Nvo O N Sagiilil JalSy
4| 18- Was he/sheable to communicate to  YES pad o Gual il o 1508 Calasdll S da 18 4
customer? no [0 ¥ MRS
3| 19. Wasthe staff wearing visible ves R i lge jeda A8y 53 bl S Ja 19 3
nametag? Nno [ N Vevo Tl

. YEs 4 o AT,
5| 20. Was staff courteous / friendly? no [ g Celihal/a 55 ol cribagdl S da 2015
4. SERVICE daadl 4
Scores Critical Areas Tl c¥laalt PATHI]
YES 3 lall A coladiall g ol sall il Ja 21
21.  Were the items and ingredients you E = o ? *‘j\jﬂl 58 5
3 ordered available for purchase? require O N o o - ey .IS’T,‘ : 3
comment when marked ‘No’ gl sl (o2 " A s )
NA [ gauy
23 o M gall aaen g sila gall pandi o 22
22. Did the staff scan all the purchased YES prd ¢ u—d - &= wah}d@;@_u Wl W
6 items? require comment when marked o . I 6
‘No' C_}.‘a_,.d\ =" Y M\A\]\ s \J!
Nno [ ¥
. o YES I s i sl s il o 23
4 23.  Did the staff place food and nonfood item No [ ¥ sl lnamy S (e Ag13E sl 3]l 4
in a separate carry bags? - g
NA [ gy Failise
- ‘.L;M LJ.\A L...\lb A“ \
24. Were you charged the correct amount?  YES pr EA g jby“:lm\;}f‘ 24
5 require comment when marked ‘No’ gt o2 s 5
Nno O ¥
YES [ 5554 [l Jems e e db .25
6|25 Were you offered a receipt voluntarily? i o 6
rey pt voluntantly no [ ¥ pEPIEY
YES Kl s s flams el aldl Bl sile) s 26
26. Were you given the correct change? JSdy Al ghiall salely ULUA” ?u
5 require comment when marked ‘No’ No [ ¥ 5
sl a s YT Ay s 13
NA [ ady
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Comments: sUBadlall / galasll

FOR OFFICE USE ONLY Jad Liigalf aladdiuy
% A Cm‘ : :::RE h‘;‘i‘;:;ﬁf ‘ Evaluation: 1psdal)
Inviting interior Alaa) dabial) Ludty (1
Greetings Glua Gl / claadlf |2
Appearance and Behavior of Staff | agS glu g (sl gall jgdia (3
Service FORESIRY
TOTAL £ sanall
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