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SERIAL NO.

+ 1 + +
P
PROJECT : ELARA (FORECOURT— FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center w
Al < W Emarat I D 44/ S Eppco / Enoc / D g gl Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name [ Number
A2 Sara Qeot | <gra [9o0l lcgut Y eh
Gender Height Built Bpectaclesl Beard Mustache Ethnic Groups
M| F TM IS [T [MF |Yes]NoJYes[ No Yes | No |Indian [Pakistani]Filipino |Expat. Arabs[ Others:
IZIDEIDIZIEIIDEIIZIEIIDIDD O O
EMIRATE ";Z‘;z’n" AbuDhabi |  Dubai Sharjah Al Ain gm‘aﬁ" Ajman Kﬁ:?mAalh Fujairah
| O O X O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
z21g ] ole | 2|y |6o|ce| o]z | ol2 | N=is7] 1229
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visIT VISIT
0 ®@ O O 0O O O O 0O O O XN
1. APPROACH sddasall gad (.E‘AZJ\ Jom BN 1
Scores Critical Areas ) el PRH)
YES |X] : e s .
1. Was signage visible from distance of 500 50500 e e el dasll il da 1
meters and well maintained? Can be Nno [ ¥ ot i L juan Sy S IS Uy
included only in first run N/A D ) Y ujjy\ 57 yallfAd sl
YES [ ‘
5|2 Were fights working and in good no [ N e s Allay a g Jeai sl gl S a2 5
condition at the approach? N OISl el B
NA K] s
ves [ = :
5|3 Werethe lights working and in good no [ N o8 s Allagy Jaal ol pa¥l S a3 5
condition at the forecourt area? y €348 ol Aluas Adkaia
NA B
YES [ =
4. Was filling area / forecourt clean and o - P T P T
4 tidy? NO [ ¥ Sh e, dadas oLl /Al dihie S Ja 4 | 4
NIA D kb \1(6 g.hﬂ)‘.\p_)% r)‘/._T '\_>:})
. YES IE s >4 4 : R g
5| 5. Were the driveway and forecourtfree of g [ ¥ A o gl e e dthaiey Beohll IS ds 5 5
potholes and well maintained? N fan JS0 Alaay Liall
NA [
~
2. GREETINGS \ roas Al Al 2
Scores Critical Areas Lodbadtt cylaal PAH]
YES [ o= o
6. Was there any delay in approaching v il gall ol 58 8 Rl gl S a6
5 NO 3 iy . 5
customers at the fuel pump N €384l ddas e LN (e
NA [ o
5|7 Didthe staff approach the driver side of ~ YES B~ A o WSl pebisall B a7 5
the vehicle? no [ Yy ? k)
+ 1 +
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Scores Critical Areas L) il Ll
8. Were you greeted in a friendly manner ~ YES [ s Cabl) W Wk e a5 da 8
(pleasant feeling)? NO D Ny Sz
5| If no, please describe behavior: Was it OIS b il gl gl Coam gy o 2la Y 1) 5
arrogant, without any expression, normal sgale onlaill e JA ¢ 5 all Caaly
etc.... ¢
YES [] o
9. Did they request customers to quit O S Gl e bl b a9
4 ! No [ v - 4
smoking? N €l
NA B L
YES [X]
10. Did the staff thank you as you were RS S Laiy ol Ky als sl B8 o 10
5 . NoO [ ¥ 5
leaving? ¥ SOl
NA [T
3. APPEARANCE AND BEHAVIOR OF STAFF 1l galf dolug ygdaa .3
Scores Critical Areas Aty Lol Jalait
5| 11. Was the filing staff presentable and well  YES [] WY 285l At Calaga sedan IS Ja 11 5
groomed? No [J y i/ ya s
YES [X]
12. Was he able to communicate with &o dual gl o 1508 Calsgall S Oa 12
4 No [ v . 4
customer? N SOl
NA [T o
5| 13 Was the attendant wearing visible YES [X] a0 L Dby iy o3y il gall ufj 5
nametag?
9 no [ Y caut Yaxd! 4he nam N T
YES
6| 14. Was staff courteous / friendly? X = felahal /3505 ) gaba gl )€ Jz 14 |6
NO [ ¥
4, SERVICE il 4
Scores Critical Areas el YLl Jalasty
YES [J w8
2| 15. Did he follow the instructions on the no [J ¥ By e 83 g sall ciladadll Call sall w3 Ja 15 5
Rahal (Fuel Card)? N $ (25850 ea uLLu) Jda
NA K] o
g| 16- Did he confirm and repeat amountand ~ YES X v‘": IR 38 M g g5 Aus e cabgall ST s 16 6
type of fuel? NO D N Telaalise e ally
6| 17- Did he fuel as per customer's instructions YES B - 050 Sladad casa 3301 ey JE Ja 17 6
- Dhs? No [0 ¥ $ a0
g| 18- Did he offer to clean windscreen YES m Pl e sl e cadan elle o=0e Ja 18 5
voluntarily? (front & back) No [ v ¢ (Al alaYl) s
YES 3
5] 19. Were you charged the correct amount? NO % ?: lanis dady elia il @A il Ja 19 |5
YES []
JSG Aatal adadl sale U cals ool Ll
6| 20. Were you given correct change? NOo [y i i slely )A(, o8 e .20 6
Y .C_:\M
N/A "
2
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Scores Critical Areas

Al et

Ll

promotions at Service Station? (only in

21. Did he provide information about any ves [J e

oo Jys e slea ) il gall <l o8 Ja 21

la IS Jla b i) Fanall (i Ly 5

case of active promotion) require NO D b (L‘M/r"Slj L_)hf' Lﬁ‘ )
comment when marked ‘Yes' g sl (o e AaY) calS )
NA X o
5. REST ROOMS (plasd) feudl ) Aol i L5
Scores Critical Areas gl N Laalt Jalaily
ves 4
22a. Were they adequately stocked with all O P’: Ay 5 prall il el aaeny 3 g0 il Ja 222
necessary supplies such as soap? NO ¢ gball Jia
na [ sy =
YES i
22b. Were they adequately stocked with all % P: iy 5l il el aaans 3 e <ilS Ja 22D
3 necessary supplies such as toilet tissue? NO Cull il (3599 Jie 3
na [ sbiy
22¢. Were they adequately stocked with all ves [0 s %osoal e Slinsall gany B g <ilS Ja.22¢
necessary supplies such as paper towels? NO L—_I N $4.8 ) o)) adliall (o
(paper towels are not required where fully Ciliiaa 5 2ic Aysllae pe A8 )0l Crilial)
operational hand dryers exist) nva X Ghiy G
; fRadai Juled) il
23a. Were sinks clean? require comment when YES [z i a5l ':Y" i“L;Y\ w&ﬁ -23a
marked ‘No’ NO O ¥ T 2 a3 QB )
NA [ sy
3 edaadas Ll all cails
23b. Were mirrors clean? require comment YES E o o il ,,};,, a.:L::JS\ usﬁ 23b
when marked ‘No’ vo O v gt e Al =S
nva [ sy
4 ; Sapd sl Cilddaa cuilS
23c. Were hand dryers clean? require comment vEs B9 _all ) Lf,?;,, t_‘\_\'y‘ . '\Sﬁ 23¢
3 when marked ‘No’ no [ Y gl (> 0 Ala Y Qs 3
na [ sdiy
ikl ) slall likle CilS
23d. Were dispensers clean? require comment YES E pr . \ o won L,_’b ‘;_u,\sd.“ 23d
when marked ‘No’ o OO ¥ sl o MY Al S )
A [ sbuy
YES oy
23e. Were toilets and urinals clean? NO D N Caaday Jeull A culS Ja 23e
na [ sbiy
Taadas Ll ¥ e
2 24a. Were doors clean?require comment when YES @ o e . t‘_'ﬁy R 15 JA 243 |2
marked ‘No’ no OO ¥ gl o T MY S
na [ smuy
ves B4
24b. Were walls clean? NO D ¥ faadas GUaaall cilS Ja 24b
NA [ iy
veEs [K]
24¢. Were ceiling clean? no O ¥ fadai i) IS Ja 24¢
va [ sbuy
ves [
24d. Were vents clean? no O ¥ el 3Ll oS b 24d
A [ sy
3
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Scores Critical Areas Fly) el Jalash
: 2] s ) cals
24e. Were floors clean? ves B3 pu o gl - "?'";_,ij ‘uj ~L<,dt',|'24e
require comment when marked ‘No’ no O v el ae eyl sy
NA [ aasy
YES o
24f. Were baseboards clean? no [ ¥ a4k sl & f [hiladl 10 cilS Ja 24
nva [ sy
ves D4
24g. Were grout clean? NO D Y Seawbas W3 S da 249
NA [ sy
YES R
25a. Were trash containers clean? * NO D b Phgha; Laladll il gla S s 25a
5 NA [ sbuy )
YES i
25b. Were trash containers not overflowing? No [ b s e dalaill s cuilS Ja 25p
NA [ sbuy
YES D e ,
2| 26. Was the restroom smelling clean & fresh no [ N o 05m) iy Aglas laall Gl S Ja .26 2
(without any offensive odor)? fplaadl 84 S dn3
NA [ 3kiy
g IS Jaadalaadl 8 Gl agadl) e S Ja
27. Were all the facilities inside the restroom in YES ] px ¢ @ o= = (,;l: 27
good working condition? . o IS
2 require comment when marked ‘No’ no [0 v el om i YT Ay s 1y |2
NA [ sy
YE i 8(3) oy aniddl Ao ld ) sae 8
28. Was the Mosque premises clean? s e ( ), }.dl | ..;Li‘j‘*‘, %’15 ‘ZJT 28
2 require comment when marked ‘No’ Nno [ v =t e A 2
NA [ sy
Comments: sl [N ]
)
FOR OFFICE USE ONLY Ja8d (i) PAKENY
Ancall BEY [BEW 1Y) sl . ”
9 : 1 : |
% | ACTUAL SCORE| maximum | EValuation *
Approach D T SN
Greetings and Initial Checks Y Sty il | 2
Appearance and Behavior of Staff Ol sl Ashas jelaa [ 3
Service Lall | 4
Cleanliness - Restroom and Mosque Ssaall g Clalandl — ikl | 5
TOTAL £ 5aaall
+ 4
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Recelpt

No. 0230732 ; Date: ‘ZLL(O(S'[‘ L@Ju;

JL.A.J 9

Plate No. 296“ ...... gl @by TIME: ... 2clig E%!‘larat

Station: .....).. 0.4 )........ ;a1 Mileage: ..., iagleS

(Optional) (gluzs))

Pr%ﬁﬂct : REB 'ﬁll;
O Super— Sbas
O Diesel Jjed 1

O Kerosene : g 3§
[ Lubricants L Ciga)
O Other Py

S0~ T~

gy lildl e

e

Please W?tﬁ%f%}’
W“""’n@n

Thank oﬁ'f&%féimmg Em@m

Sabef” 3l 1S
it Paled) e

adsg Ul ol

* Receipt is not valid wnthout completing full detalis as in

BT

f ated above:







