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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
2032 [Saga Gool |<a<a |Acot | 1acc.abn HEEE
Gender Height Built pectacle Beard | Mustache] Ethnic Groups
M| F JT[M[S]T [MIF {Yes[No Yes | No | Yes | No ]indian [Pakistani[Filipino [Expat. Arabs[ Others:
ROODOROFEOORKOKOK X®R O 0O O [
EMIRATE ";‘:Z‘lz:‘ Abu Dhabi |  Dubai Sharjah Al Ain ‘é‘:‘;"‘aﬁ" Ajman K'::ism’::h Fujairah
O O O X O i O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Ylo|sle | 06 | 2|8 |oolee | t |3 e |3 16215 16230
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturdayl Sunday] Monday I Tuesday IW dnesday | Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VisIT
vist T 0O O O O 0O 0O O O X
e ™
1. APPROACH - sAdaaal) gad p3EN [0he I B 1
Scores Critical Areas Al @¥iaall PATR]
1. Was signage visible from distance of 500 e ? ol P —u .
meters and well maintained? Can be NO D ¥ 0 b b joa (S 2 IS laa g
included only in first run 0 . ¥ 51 B el sall
2. Were lights working and in good Gl ban Al 4 Jani el ¥l cilS Ja 2
2 . no O ¥ 2
condition at the approach? N SO e @YY
NA KT
ves [ . ‘
9|3 Were the lights working and in good Nno [ N o Ay Jeai el ¥l i€ da 3 5
condition at the forecourt area? v €3 ¢ gl Ais dkaia
N/A adas
YES paad
: 4 4. X\{j?/’S? filing area / forecourt clean and NO D Y i ey Ak oLl /A dilie ciS Ja 4 |4
wva O . ,,7‘
YES ax
5| 5. Were the driveway and forecourt free of N [ gy o AdA 5@l ede dihaiag Bookll OIS da 5 5
potholes and well maintained? N Tua JSE Alias g yeall
NA [
2. GREETINGS cma il fadl 2
Scores Critical Areas Al oYaalt PATH]
YES [ o= ‘
6. Was there any delay in approaching calagall ol Bl 3 sl gl dia S da B
5 NO ¥ N E e e e 5
customers at the fuel pump N €34 M Adime die Pl (e
NA OO ga,
5|7 Did the staff approach the driver side of ~ YES pad g (o AS el (e calagall B a7 5
the vehicle? Nno [ ¥ ¢l
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Scores Critical Areas D) YLl pAHI]
8. Were you greeted in a friendly manner ~ YES [X] Gslab) 485 48 hay ol cas il Sda 8
(pleasant feeling)? NO D Y $ (ke
5 If no, please describe behavior: Was it O da rabs sall o gl Chagalela ) Y 1) 5
arrogant, without any expression, normal tgle culadll e JA 5 all Caaly
etc.... £l
YES [ w
4|9 Did they request customers to quit no [J gy o= Sl Gl e g sl gall HU=- dﬁ 9 4
smoking? v sl
N/A l
YES axd
10. Did the staff thank you as you were AT S Lk o S0 el gl L6 U 10
5 . No [ 0y 5
leaving? N $ oAl
NA [] ik
3. APPEARANCE AND BEHAVIOR OF STAFF (i gall Hglury glia 3
Scores Critical Areas Al YLaall Jalain
5| 1. Was the filling staff presentable and well YES pd Y 28 5l Aiad il g yekie IS b 11 5
groomed? No [ ¥ $lasl/Ls e
YES axd
12. Was he able to communicate with o dual sl e 1508 Cals gl 1S Ja 12
4 No [ ¥ ‘ 4
customer? . SOl
y v
NA [ s
5| 13. Was the attendant wearing visible YES [ a0 ey Ay (g 5y Calh sl S s 13 5
nametag? . $ gia g1 dand)
g Nno [ v Haccati e
YES [X 3
6| 14. Was staff courteous / friendly? A &= Selihal fopagas sibhsdl S s 14 |6
Nno [ ¥
4, SERVICE dadll 4
Scores Critical Areas Al Y laalt Salad
YES [J s
2| 15. Did he follow the instructions on the No [ ¥ Ay e 53 g gall Cllaladll Cils ) &hds 15 5
Rahal (Fuel Card)? v ¢ (5850 edde ddlhy) Ja
NA [X] iy
g| 18- Did he confirm and repeat amountand ~ YES K D853 85 g s RS e Gabigdl ST s 16 6
type of fuel? NO D y felralisa e il
g| 17- Did he fuel as per customer’s instructions YES pad - Ol Cladlat s (AN ey B s 17 6
- Dhs? No [ ¥ £ a0
5| 18. Did he offer to clean windscreen YES el e sl pla ) Cilai el (e e Ja 18 5
voluntarily? (front & back) No [0 ¥ ¢ (Al olaY) ani
ES o . .
5] 19. Were you charged the correct amount? NO D g $lanaia 4xdy dlie b Al it Ja 19 |5
YES []
S aall abuall salels Cals pall WlE
6| 20. Were you given correct change? NO [:I ¥ ? el el 3alely JA‘, p¥ds .20 3]
N/A o
2
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Scores Critical Areas Tl ¥ laalt e
L gl O calashee ) Cala gall Gl a8 o
21. Did he provide information about any YES axd UAU’J == jlu " ' L 21
. . . . é&u&d&@hﬁ)?w“?ﬁw‘,)ﬂ\
promotions at Service Station? (only in ? - i
case of active promotion) require no [ ¥ (Jedp8 a e )
comment when marked ‘Yes' i g sill a  Mead Al SS 1)
NA [ ol - JA2S o 20
5. REST ROOMS (VU AP EENBURY B
Scores Critical Areas Taadult el il
_ YES L L
22a. Were they adequately stocked with all 0O v Ay g pall e il apens 8 jeme cilS o 2223
necessary supplies such as soap? NO ¢ sialt Jia
va [ sssy
_ YES i L
22b. Were they adequately stocked with ail D N Ay g_peall il Hlisall aens 8 g2 CilS da 22b
3 necessary supplies such as toilet tissue? NO Cullgill (§)59 Jin 3
na O siiy
22¢. Were they adequately stocked with all YES i Ay 5 nall Sl sl e 8 36a <ils s, 22¢
necessary supplies such as paper towels? NO D N €48 ) ol hdliall Jia
(paper towels are not required where fully : Oldise g1 die 4y gtlaa e A )5l Caliiall)
operational hand dryers exist) N/A ki (391
; Saabss Juliadl cail&
23a. Were sinks clean? require comment when YES px L all ,{,, ‘,}L | es JA‘ 23a
marked ‘No’ no O ¥ gl oa o MY ALY S )
A [ sy
i 3 fasdai U el cuils
23b. Were mirrors clean? require comment YES pr ~ 3l ..5}., :\_:L::JS\ . ,\Sﬁ -23b
when marked ‘No’ no O ¥ g sl (o el s
na O ssuy
; Piglai oY) Cldiae CailS
23c. Were hand dryers clean? require comment YES o ol ’ ‘*5,',‘3;, tJt_;w u&ﬁ -23¢
3 when marked ‘No’ no O ¥ gl o MY ALY S ) 3
na [ seuy
5 Cadlat ) pleall luSls CailS
23d. Were dispensers clean? require comment YES o . ‘ o g t_l\;\“ . Eﬁ 23d
when marked ‘No’ no [J Y g sl o2 YT ALY Qs )
va [ sy
ves XI
23e. Were toilets and urinals clean? no [ y eaada Jll Sl cuilS s 23e
wAa [ abiy
; faayly Ll oY) el
2 24a. Were doors clean?require comment when YES P L. o - # R ‘LS JA 248 |2
marked ‘No’ o OO ¥ o sl o2 MY ALY S )
wa [ smiy
YES o
24b. Were walls clean? NO D N faaday Uanll <uilS da 24b
nA [ amiy
ves [
24¢. Were ceiling clean? NO O Y ecadas el S Ja  24¢
nA O sy
YES pai
24d. Were vents clean? no OO ¥ Saada Ml <l Ja 24d
na O sbuy
3
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Scores Critical Areas Al caa Llad
» "" a e . -
24e. Were floors clean? YES e 2 al mh‘,,;‘f‘ff;f E‘Sdr "249
require comment when marked ‘No’ Nno O v sl o Y eyl cals 1y
wa [ sbyy
YES pos
24f. Were baseboards clean? Nno OO v 030l sac ) - b /lalad) i, 50 S Ja D4f
vAa [ sbsy
ves ]
24g. Were grout clean? Nno [ Yy feiuls LU IS U 24g
NAa [ sbyy
YES i
25a. Were trash containers clean? No [ ¥ faghas Aaladll cilygla i€ Ja 254
) N/A [ zkiy 5
YES [
25b. Were trash containers not overflowing? No [ ¥ faild ye dalaill cilygla i€ Ja 25h
NA [ skiy
YES o o ]
2| 26. Was the restroom smelling clean & fresh No [J N o5l 0sm) Liaia s Ll Jleall il S Ja 26 2
(without any offensive odor)? felasdl iy SAnd
NA [ sbuy
i IS Jand el b ol jgail] pren S
27. Were all the facilities inside the restroom in YES s - e &= vi: 27
good working condition? . g 5 o
2 require comment when marked ‘No’ no [ ¥ gl o Y Al il 1Y | 2
NA [ iy
YE i £(5) ik sl AcE S e 8
28. Was the Mosque premises clean? S D e ( ), ﬁh ’ ,.;',,Guifjﬁ ffs ‘Zlf 28
2 require comment when marked ‘No' Nno [ ¥ & A PR 2
NA [ sy
Comments: slBadlall / galasi)
FOR OFFICE USE ONLY Jadd Ciigall pladiuy
Upesal) BEY  [LEH oY) ) .
y § ion: il
% | ACTUAL SCORE| maximum | Ev@luation P
Approach aaall a2t /ope Gl @YY | 1

Greetings and Initial Checks

LY il 5 Cam il

Appearance and Behavior of Staff

Service

Aeaal)

Cleanliness - Restroom and Mosque

2
Ol el Igluis selaa [ 3
4
5

call g Colalesdh — daldaal)

TOTAL

£ 5axall
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‘Receipt

No. . 4696687 Date: sEaladr,
L u_IjloI
Plate No. ... timgdlf ,.,..,Tme ................ wedolt Emarat
Station: éof ................... rddasd) Mcleage S tioaleS
(Optional)  {ghasl)
| pRoduct fb | #e
EI Super bias
O Special —— gagas A ’52:') . oo
[ Diesel Jes
[0 Kerosene | Craag oS
O Lubricants )
(] Other ol
"'TLS;;T >S9 eb

Total amount in words gl AL o)
AED..... . et D e st s e e s M)J
Thank you for visiting Emarat el Lof Lt 1,53
Piease drive safely. — - . A:i'i‘_ﬁ, .

Staff Name (....r

Reg. No. \ .............................. Staff Signature:

o tedlaglt @l

............................ padgid)

* Receipt is not valid without station stamp on the reverse side.
* Receipt is not valid without completing full detalis as indicated above.
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i
Pan Arab Research Center &

Dﬁbu.\ Emarat | O <5/ <4 Eppco / Enoc | B4 449 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
) Name Number Name Number | Name Number
26| Safa geol Saxa Qool wutyed o viawie .|
Gender Height Built Bpectacled Beard | Mustache] Ethnic Groups
TIM ]S |T [M [ F |Yes]No|Yes| No Yes | No |Indian [Pakistani[Filipino [Expat. Arabs] Others:
ED.DDDIDDIDEDID O 0 O
EMIRATE V;:Z‘Ii;" AbuDhabi |  Dubai Sharjah Al Ain lcj)':?a:: Ajman K'::ism“ah Fujairah
O O O X O O O | O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol Hl=11| ol | 17 [0 oo o] ol [16:20[16:36
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vist T O O O vsr | O & O O O O O
1.  APPROACH claall gad 2 [osa ol EY) 1
Scores Critical Areas puladl) ctaalt PATHY]
YES [X] 3 T .

1. Was signage visible from distance of 500 B e 50500 2y e e A dasll S da
meters and well maintained? Can be no [ Y (58 has L jeas (S T S liaay
included only in first run nA [ . 3 gyt B yallfAl sl

YEs [0 :
2. Were lights working and in good A aa Allay by Jeni el padl clS a2
2 » Nno [ ¥ 2
condition at the approach? N S (e ol Byl
N/A i
YEs [0 :
5|3 Were the lights working and in good no [ y 8 s Alayy Jend el padl calS do .3 2
condition at the forecourt area? N €348 gl) Al dakaie
N/A s
YES a2
4 4. :I[\c/’?/’s? filling area / forecourt clean and NO D Y e ke ol [l dilie ciS Ja 4 |4
na O gl
YES X =
5| 5. Were the driveway and forecourtfree of o [y G ddla 0@l eda Al okl S 5 5
potholes and well maintained? N faa (<0 Alaa g aall
NA [T
2.  GREETINGS coma Al Al 2
Scores Critical Areas Ll Ll sl
ves [0 ‘
6. Was there any delay in approaching Cala gl @1 8 el gl e S s 6
5 Nno B T s 5
customers at the fuel pump N €285l ddima die LN (e
NA [ .
5| 7- Didthe staff approach the driver side of ~ YES pr T oo AS el eabagdl il a7 5
the vehicle? No O Y gl
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Scores Critical Areas ) YLl BRI
8. Were you greeted in a friendly manner ~ YES pd olel) 40 Wy m il 5 a8
(pleasant feeling)? NO D N T (zoae
5| If no, please describe behavior: Was it O da ik el W glu o Al "L‘J‘ Y 5
arrogant, without any expression, normal egle uladll (e A ¢ g ally Canaty
etc... ¢ &l
YES []
4|9 Did they request customers to quit no [J N o gl GG e gsilisdl Wl Ja 4
smoking? N ol
N/A Gk
YES A
5| 10. Did the staff thank you as you were no [J g S S Lay o S8 cala gl W8 a 10 5
leaving? ¢ -1l
v o
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF 1 bl gall Soluyg #$be 3
Scores Critical Areas Fpled) Lol Latailt
5| 11. Was the filling staff presentable and well YES o Y o8 gl Al (ol ga pelia IS Ja 11 5
groomed? No [ y asi/ls e s
YES o
12. Was he able to communicate with o deal sl o 108 Calagall (\S Ja 12
4 No [y . 4
customer? N SOl
NA [
13. Was the attendant wearing visible YES [X] beale eday AiUay (503 5 il sall S Jaq3
5 nametag? no [J Y Cr pin s “Q% 5
Cant vend Hag vawe”™" ,
YES s ~
6| 14. Was staff courteous / friendly? feldhd /905 G sibhsall IS s 14 |6
_l No [] ¥
4, SERVICE el 4
Scores Critical Areas Ay Lol Jatasly
YES [] o
2| 15. Did he follow the instructions on the Nno [ v Ay le 53 5m pall ladatl) Cils gl &shda 15 5
Rahal (Fuel Card)? v (2850 eda dilay) Jis
NA X
| 16. Did he confirm and repeat amountand ~ YES M Sl e s daS e bl ST s 16 6
type of fuel? NO D N felaabica e clll
g| 17- Did he fuel as per customer's instructions YES pxd - 050l Sladled s G130 e Al b 17 6
- Dhs? No [ v $ o0
5| 18. Did he offer to clean windscreen YES el e sl pla ) Candan alde uaoe da 18 5
voluntarily? (front & back) No [] y (AN alaY) s
YES [X] i .
5[ 19. Were you charged the correct amount? NO [.] ?: $lasaia dady @lie ilhy @l dult o 19 15
YES pd
JS el aludl sale U ol gt G
6] 20. Were you given correct change? No [] b ¢ ohiell gaall Sale, yd(, e da .20 6
N ‘s
NA [,
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