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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centergl¥l
i Emarat | 00 @s0/5 Eppeo / Enoc [ [ @i Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. # ’
Name Number | Name Number [ Name Number
20 _\F);QSM 2Zuoy | Ras oy Adwa I | |
Gender Height Built _ [Spectacle Beard | Mustache] Ethnic Groups
M F [T[MTS [M | F | Yes] No|Yes| No|Yes[ No |indian [Pakistani[Filipino [Expat. Arabs] Others:
[EDIZDDDIEIEIEI.DIX]IDD O O
) : . . : R -
EMIRATE v;zz:‘:: Abu Dhabi Dubai Sharjah Al Ain g’:wa:ﬂ Ajman Kh:ismAlah Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
,’ r
Arean ol3] \12 V8 | o1ty 193500y
07:00- | 10:01- | 13:01- [ 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T 0 O B/ O vsr | O O O Kl O O O
1.  INTERIOR aal dibial) Anie 1
Scores Critical Areas - Tl Yl Jatai
1. Were the automatic doors closed andthe  ves [R  au (il dilie S50t 5531 il oY) S Ja 1
2 door and side glass push / pull bars or é*_;_,_.. sy o s L;S\ . /iS 2
handile thresholds working in good order?  NO O v % s o= S
2a. Were doors and windows free of ves B s claas oo Al NG Qe calS da 22
fingerprints? NO D bt OL‘-’__L‘\J
2b. Were doors and windows free of vEs [ s gdalll e dda 3l ol eV i€ da 2b
3 smudges, spots and streaks? vo [0 ¥ Sla ghail) g alull 3
2c. Were doors and windows clean withouta vgs [N Cod Adas Ml il U‘y'\i‘ S da 2¢ |
hazy film (condensation due to climate or G (s S Lo Ll IS !
temperature may be present) NO E] b (5! sl j\ wiaall i
3a. Were advertising materials, Pictures and ~ YES O s sy spall dbleY il cis da 32
menu strips on menu board faded? no [y fiud,day Aaualy pb 5o pladall 2l 68
| ase Y1 3 yal i€ Ja 3b
3b. Were advertising materials, Pictures and  YES D ard )}‘_J,fjfd ‘. i )AX " e 3
X . SCUBRAAY (ary Lgad 5o pladall 20 58
2 menu strips on menu board torn? requires —— o 2
comment when marked ‘Yes’ - g il o M A S 1Y)
NO ¥
3c. Were advertising materials, Pictures and ~ YES O s sas sl dsdley) sl culs da 3¢
menu strips on menu board smudged? NO ¥ $addala sab aladall 200 58
4a. Were counters, display cases, self-service YES o 5 3¢l 5 Al Aaradl 3halia ¢y jall
areas and dispensers clean? require sdiba (dispenser) b s_dall
comment when marked ‘No’ - Y S 1)
o [0 ¥ a0 AaY) cals 1)
5 5
' ) . cua)al‘ L“”m/)l.la\ ool i < ol o 4b
4b. Were counters, display cases, self-service YES Z pr il g yihal UPB um‘é_‘ salf 3habie
areas and dispensers neat and well ) it {38 ,a (d
stacked? (Should be uncluttered and i) Auite & ) 4 (dispenser)
without excessive amounts of products) ~ N© O v ¥l s i s sally clamiall 5% 0
(e 005 S llia 5% of oy
+ 1 +
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2 +
Scores Critical Areas L) ) Lai
ves [0
5(5. Was there any smell of rotten stuff? NO ¥ Bauli ol pad A3y gl ia S Ja 5 (5
nva [0 é‘h:
ves []
3|6 Were there any flies visible in the store or NG g Sl Gl sl e p sl Wlia S a6 3
in the eating area? - g Cdaall A (bl
nva [ b
o Lo Aadall SLaYI g ol pa¥T il a7
7. Were Lights and light f|>.(tures_ functioning YES m pas o LBl 5t g Baun 5 ) gacay Jand
properly and unbroken including ones on 1) Saledall Aaits Cla gl ) gl @l
5 menu boards? (Specify location in ¢ ’ A 2
comments) require comment when (""‘t‘:'{“"‘“ «? t’f‘_"
marked ‘No’ o [y g sl (o MY Al YT il 1)
8. Was the expiry date mentioned on ves [ : o ot TsS3e elgi¥l A )5 S Ja
perishable food items (sandwiches, B K J{ ‘f‘c,ﬂs, ,;Lq'u‘. G2 O C 8
6 es Al 5ae e udll ALY 2505 6
breads, cakes, salads etc...) within the O Al e | Sl © 3l iy ;m‘
validity period? NO ¥ (Bl Bl el Gl ediy o)
[ 3 B Alay ol S5 ey Ul el s 9
9. Were tables and chairs well maintained YES o ’ R (,J;U S s
and unbroken? require comment when . A it
2l kel Ny no [T v coasll s VALY cls 1y |2
nva [ J
@)A/&.&u\.\aﬁ)\)ﬂl&)Aﬁu‘S& 10
10. Was the temperature reasonably ves [ prd ¢ sirae JS
2 comfortable? require comment when ol " LAY cals |5~| 2
marked ‘No’ G ax = !
No [ v
H P Allay Gl , Y1 ol s
11. Were door mats in good condition? require YES B e = . ‘,T” J\{YT, L;y&t-:)’\s(ﬁ -1
2 comment when marked ‘No’ no [J 0y gl o YT ALY cul 1y 2
va [, h
YES axi ‘
2| 12. Were lights turned on at dusk or sunset no [ v Pl Ay e ol Jladl 23 Ja 12 2
and during bad weather? N $oblall ol JMA 5 iy ali
nva O 0
3| 13. Were trash / Grease containers cleanand  YES [ s . au Ssba /agall O il Ja 13 3
dumpster Lids closed? No [ v falae Aaladll Dl duae | daydas
2. GREETINGS sl 3 foladll 2
[?cores Critical Areas A Ll PAL]
g| 14 Were you greeted with a smile when you YES [ ani  cilaslove Llabdl s il 3 s 14 6
entered the store? No [ Yy daall
YES [1
3 15. sDr:fot':]ii)é;equest customers to quit NO D ¥ oeoal o i Y e ) sl Ja 1513
NA [ wh:f
YEs [ Loty ol S il sallfcila pall W5 Ja 16
) - t v .
6| 16.  Did he thank you as you were leaving? no [ g € i e 6
2

C-Store.doc




3. APPEARANCE AND BEHAVIOR OF STAFF oS sl Cuibigall ygdia 3
Scores Critical Areas Al cflaal) PRI
5| 17. Wasthe staff presentable and well YES A [onpey Y (pibagall Hedae S da 17 5
groomed? No [ ¥ $agiilil JalS
4| 18- Washe/she able to communicate to  YES X pd eo dual gl e T8 Glagadl S da 18 4
customer? No [ ¥ Sos M
5|19 Was the staff wearing visible YES P e el Bl (5500 il sl IS Ja 19 | 4
nametag? No [ ¥ 0 )‘\’ N
- \
YES . iy
51 20. Was staff courteous / friendly? NO % ?’: Solalal/ 1 0 g9 (i Cibasadl NS Ja 20 |5
4.  SERVICE il 4
Scores ‘ Critical Areas Tl el Ll
YES X 3 Leiall all claiiall g o) galt cllS Ja .21
21.  Were the items and ingredients you = o ? ejjm s i g
3 ordered available for purchase? require | ¥ ol R e E’:‘f ‘ 3
comment when marked ‘No’ gl a0 MY A il )
NA [ asuy
] 2 il Mgl e o gila sl andi Ja 22
22. Did the staff scan all the purchased YES ¢t ol g U”L’fm WAl i
6 items? require comment when marked . ot o . 7 J\“’ 6
‘No' C"“"A-,m "] Y ‘L\\AY\ il A)
Nno [ ¥
| CovES Ll e 0 gt i 50 23
4 23.  Did the staff place food and nonfood item No  [] ¥ LSl Gy JYA (e Agiiie il ol gl 4
in a separate carry bags? . Jed
NA B ey filiaa
< . Plannin 4xdy dlia calla (oM aludll
24. Were you charged the correct amount?  YES aad T f’;” “-\1“ “lé\;\j\ée\;&la"\ .24
5 require comment when marked ‘No’ gm0 Ayl il W 5
No [ v
YES [ = 5,5 [aMid Jeay e Gmpe do 25
6|25 Wer offered a receipt voluntarily? § o
€ you a pt volu NO D g ¢ il 6
YES [0 O fhuma ol fudl Jdusle) s da .26
26. Were you given the correct change? Sy Riall alaall Balely Cala sall ol
5 require comment when marked ‘No’ NO D ¥ Soana 5
e s g MY Y S 1Y
N/A b Y
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Comments: rtBadal) / galailt
FOR OFFICE USE ONLY Jadd i<l aladiuy

0 AUpsall Ll Ll eyt sal) L &l

% ACTUALSCORE | maAximum | Evaluation: il
Inviting Interior Atalal dahial) il |1
Greetings Glua Al f alialdll 2
Appearance and Behavior of Staff | agS slu g (il gall ,gdia (3
Service 4aa3y 14
TOTAL £ 3aall
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