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PROJECT: ELARA - FORECOURT

SERIAL NO.

6|0

+

A
Pan Arab Research Center w

g\,u} Emarat / D 44/ <4 Eppco / Enoc I D A3 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
llg Name Number Name Number | Name Number
; Sa{a Hoo!  [Qar  |[Acc | [rndia | | | J |
Gender Height Built  [Bpectacled Beard | Mustache Ethnic Groups
M1 F ITIM]S T [MF |Yes[No[Yes[No Yes | No |Indian [Pakistani[Filipino [Expat. Arabs[ Others:
IZ]DIXIDDDEIDIEIEEIIIDEI O O
EMIRATE V;z;‘g]" AbuDhabi |  Dubai Sharjah Al Ain ‘é’;‘;‘aﬁ Aman | R2SA | Fujairan
O O O O O O O O X
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
tialR 5] o0l ol (5o leo]| ol Jo |2 [Higo|15:00
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday I Sunday | Monday I Tuesday lWednesday [ Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF .
vISIT O O 0O O visIT O O O O | O
1. APPROACH tAdaaall gad 388N [(ra P |
Scores Critical Areas FIRIR LN P AR
YES i C g s ..

1. Was signage visible from distance of 500 B e 50500 e e dippiaMlcis s 1
meters and well maintained? Can be Nno [ ¥ o3 16 W s ¢Sy T (<0 Dilans
included only in first run na [ . b oY FTall/Al sall

YES [ o ‘
9|2 Were lights working and in good no [ g cdium ey, Jesd el pa¥l S a2 9
condition at the approach? y Sl (el @Y
NA [
YES [0 o ‘
| 3. Were the lights working and in good No [J N b gy Jai el padl S a3 5
condition at the forecourt area? g £ 48 5l Al dsdaia
N/A s
YES ey
4. Was filling area / forecourt clean and - o Nee testt fhe el Sl e e
4 tidy? NO [ ¥ idesddd ol fAinill e clS da 4 |4
na [0 c,h:f
YES pd
5| 5. Were the driveway and forecourt free of g [7] gy o As 28l ede dabiay Buokll OIS ds 5 2
potholes and well maintained? N Cua JS Alasy yaall
NA O
2. GREETINGS ema A fAadl 2
Scores Critical Areas Tl claad) ot
ves [
6. Was there any delay in approaching ; Calagall b g8 3yl gl dia S s 6
5 NO ¥ 5
customers at the fuel pump 2348 gl ddiaa aie L e
b
NA [
5|7 Didthe staff approach the driver side of ~ YES pd Agn 0 A8 Hdl e lasall B o 7 5
the vehicle? No [ ¥ €l
+ 1
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2 +
Scores Critical Areas Ayt c¥laalt Jakail)
8. Were you greeted in a friendly manner ~ YES pad Golul) 485 Al dh a5 da 8
(pleasant feeling)? NO D N S (z e
5| If no, please describe behavior: Was it OIS da ks pall oL Chaag ol Sla, Y 1Y 5
arrogant, without any expression, normal sgle ulall e JW gl Caaly
etc.... £
YES [] o
9. Did they request customers to quit O H Al LN e o silsall il Ja 9
4 ! No [ v - 4
smoking? y Sepaadll
N/A M
YES i
10. Did the staff thank you as you were S S Ly o Sy Cala gl W6 Ja 10
5 \ No [ v 5
leaving? N oAl
NA [ o,
3. APPEARANCE AND BEHAVIOR OF STAFF ol gall A glug jglia 3
Scores Critical Areas A YLl Jatas
5| 1. Was the filling staff presentable and well YES px Y 358l Aai iliga jedae S b 11 5
groomed? No [ v S/ ya s
YES K] i
12. Was he able to communicate with o daal gl e 1508 Cals gl S a0 12
4 No O v . 4
customer? N AREB
NA [
13. Was the attendant wearing visible YES M Ll el dil, bl S da 13
S nametag? No [ N . Tz sia 0 dad 5
2ecnolica '
YES
6| 14. Was staff courteous / friendly? & & feldhal /3505 sibasal) S Ja 14 |6
NOo [ ¥
4. SERVICE el 4
?cores Critical Areas LW I AN PO Lokl
YES [[] au
2| 15. Did he follow the instructions on the No [y Allay o 53 g sall ilasdatll Cali pall ol Ja 15 5
Rahal (Fuel Card)? g C (25850 ede dalay) s
N/A ks
g| 16 Did he confirm and repeat amountand ~ YES B DSl g s RS e il sall S s 16 6
type of fuel? No [ Y felaaliva e il
g| 17- Did he fuel as per customer's instructions YES o - O3l Gladad e AN ey ali da 17 6
- Dhs? NO D N ¢ a8 )3
5| 18. Did he offer to clean windscreen YES [d w0 cun bl 2l Cadaii lile (e o 18 5
voluntarily? (front & back) No [ ¥ § (AR alaY) 4
YES X : .
5/ 19. Were you charged the correct amount? NO E ?’: laas 4xdy @lia il gl il Ja 19 15
YES []
JS Al il salely Cali pl A
6| 20. Were you given correct change? No [ ¥ i é“! I }‘d‘, el e .20 6
Y .@M
N/A o
2
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Scores Critical Areas

Ll claall Jatasl

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

ves [1 sl J e il slae A cala gall Gl 58 Ja 21
dia S Jla o Jid) fadasall 8 Ay 5
No [0 v (Jnifpila e s
G\A‘A}ﬂ‘ > "\;.9.':" :MBY‘ <als \J!
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N/A !,7'
REST ROOMS s(plaadt [ 55) L fuge 5
Scores Critical Areas Ay L Jalail
ves Kl
22a. Were they adequately stocked with all nvo [ ?’: Ay gyl e el ayan 8 jee S Ja 222
necessary supplies such as gsoap? e sball Jie
na [ sy =
. ves 1 s o
22b. Were they adequately stocked with all no O v Ay g pniall e linnall arans 3 jeae il o 22D 3
necessary supplies such as toilet tissue? bl g3l 599 Jie
na [ sy S
22¢. Were they adequately stocked with all YES i Aol e il gaans 8 jema S J2.22C
necessary supplies such as paper towels? NO 0O ¥ e48 ) ¢l adliall Jie
(paper towels are not required where fully Cilidae g5 die Aygllae e A48 )l Cadliall)
operational hand dryers exist) N/A Ghiy (9
e : aadat Julidl cils
23a. Were sinks clean? require comment when YES K] pr Ll ~n ‘%‘L ‘gf,lsd.k\ 23a
marked ‘No’ no O v sl o MY ALY S )
na [ sbsy
3 faada U el <l
23b. Were mirrors clean? require comment YES pr Ll ,.&,, . \ij\ . '\Sﬁ 23b
when marked ‘No’ no O v gl (o2 MY ALY S )
NA [T sy
; Shada sy Cilddae CuilS
23c. Were hand dryers clean? require comment YES o ) ) é,,;j,, . t;‘f\ w\sﬁ 23¢
when marked ‘No’ no O Yy gaa sl o T ALY LS 1) 3
na [ sy
; eaadai ) siball laSta cuilS
23d. Were dispensers clean? require comment YES P L. ‘ e NI L;Y\ . .\Sﬁ 23d
when marked ‘No’ no O Y gl o2 YT ALY S )
nva O sy
YES X
23e. Were toilets and urinals clean? NO D ¥ Thay Jeal Akl i€ Ja 23e
va [ sy
; faada; ol Y
24a. Were doors clean?require comment when YES pr L. . ?"’M w\s d‘h 24a 2
marked 'No’ no OO v sl (o2 YT Y S
va [ osduy
YES o
24b. Were walls clean? NO D N edadai Usaall S Ja 24D
na O sbuy
YES o
24c. Were ceiling clean? NO D ¥ Sl il S o 24¢
NnA [ sbuy '
YES o
24d. Were vents clean? NO D N faaas Mliall S Ja 24d
na [ sbuy
3




4 + +
Scores Critical Areas Dl el Llay)
; Al il )Y calS
24e. Were floors clean? YES p o gl - ,,‘;,‘Uiyr;lsd?&"z‘le
require comment when marked ‘No’ no OO v & S b :
NnA [ sy
YES pri
24f. Were baseboards clean? Nno [ ¥ dda sac @l # o /lailal) i 5 culS Ja 24f
NA [ sbyy
YES pad
24g. Were grout clean? no [J b Tk Ja3Ull IS Ja 249
NA [ sy
YES au
25a. Were trash containers clean? NO D ¥ fagylas Aalaill by gl cilS Ja 253
NA [ sy
2 - 2
YES i
25b. Were trash containers not overflowing? NO D b's flaili e daladll Gyl cilS s .25b
NA [ skisy
YES - ]
2 26. Was the restroom smelling clean & fresh Nno [J g &) Os) Adaiey Al alaall A3 culS s 26 5
(without any offensive odor)? flalaadt 8 4y S Anih
NA [ shyy
P S sl slasdl 8 O Jgadl) paes cilS
27. Were all the facilities inside the restroom in YES [X]  au et == oy 27
good working condition? . o - o
2 require comment when marked ‘No’ No [ B sl o MY AaYl calS 1y | 2
NA [ zhkuy
YES 5 O(3) b savdl deld i e <
28. Was the Mosque premises clean? D - ( ), ,33! ’ ,,;’f LJ\;\L(T'M' 9\5 lzlr 28
2 require comment when marked ‘No’ No [ Y & R AR R 2
NA K] sbuy
Comments: rtBadall /, Galail)
FOR OFFICE USE ONLY Jadd Caall PAKESW
Usowal) LAY [ LGN 1o o) . |
0, - - . ,
% | acTUAL score| masmum | EValuation: ot
Approach ol sad aaiil fope il @Y1 | 9
Greetings and Initial Checks A5V il 5 cam il | 2
Appearance and Behavior of Staff Oaibsall gluy jelao | 3
Service Laadll | 4
Cleanliness - Restroom and Mosque Sl y lalaaldl — 28kl | 5
TOTAL & saxall
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Receipt ©
o 2511447

JREERESS T iy

Date: Ml?:_ Vehicle No:m EL’:'.Z'%
Station:_ﬁgiﬁ_é;__ Mileage:
(Optional)
Quantity Product ‘Dhs. Fils
Super
(< 52— |"°
Diesel
Kerosene
Lubricants
Other
Total 5'-1,,— )

Thank you foriisiting Emarat. Please drive safely.
Ly
Staff Name: \‘ﬂb—)

Staff
Reg. No: —J—-G;HL’— Signature: _t%_

* Receipt not valid without station stamp on reverse side of receipt. '
* Receipt not valid without completing full details as indicated above.
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